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Chapter One: Introduction
1.1 Background

In the early 1990s, the government of Tanzania embarked on reforms to transition
from a socialist oriented economy to a market oriented one in order to engage more
private sector stakeholders to achieve economic growth. This entailed putting in
place strategies that led to various reforms in the policy and legalframework
focusing on industrialization. Towards the end of the 1990’s, asaumbertof'policies

and legislation were promulgated to meet this target.

The years that followed have witnessed the government embarking on a series of
initiatives to transform its business and investment{ landscape. This was in
recognition of the fact that a competitive, predictable,\and" transparent business
environment is a cornerstone of sustainable economic growth. Thus, it consistently
prioritised reforms to reduce regulatory burdens, ephance institutional efficiency, and

stimulate domestic and foreign investmentst

The government’s significant milestone,intransforming the business environment
and investment climate wasghe formulation of a roadmap for regulatory reforms, the
Blueprint to Improve the Investment and Business Environment in Tanzania (the
Blueprint) in 2017. The Bleprint was later translated to Kiswahili and has since been
referred to as Mpangowa Kuboresha Uwekezaji na Mazingira ya Biashara (MKUMBI
). MKUMBIgl provided\a strategic framework for comprehensive and holistic review
of the businéss-enabling environment, setting out a clear pathway for regulatory

streamlining finstitutional strengthening, and ensuring policy coherence.

Thenkey ‘ehallenges that MKUMBI | sought to address, include: (i) existence of high
complianCe costs in monetary terms and time spent in starting and operating
business; (ii) cumbersome pre-approval procedures which attracted rent-seeking
opportunities; (iii) presence of a multiplicity and duplicity of processes across
regulatory authorities; (iv) existence of loopholes in some of the laws and regulations
which are sometimes abused by regulatory authorities; and (v) high costs of

compliance and enforcement.



In addressing these systemic constraints, MKUMBI | targeted establishing a modern,
business-friendly regulatory framework that fosters investment, innovation, and
inclusive economic growth. It serves as a record of achievements made to date in

that regard and as a springboard for further reforms in this intent.

1.1.1 Achievements of MKUMBI |

Following the implementation of the MKUMBI |, several legal and regulatory reforms,
along with reductions and abolitions of fees, have been made. In particular,®%5 laws
have been amended and 374 fees have been reduced or abolished, lowering costs
for businesses and encouraging more business registrations. Iltgias alsoVed to ‘the
introduction of electronic systems in different government secters and regulators,
leading to improved connectivity among information systemsiaccessibility of data
and consequently significantly increasing operational efficieney. For instance, the
time required to obtain business and investment permitsshasfbeen reduced from an
average of 14 days to 3 days, with the registration ‘period for private hospitals
shortened from 12 months to 3 months. Further, processing time for a business
workplace registration certificate has been‘cutfrom 14 days to a single day, and the
issuance of workplace safety and health™eompliance licenses from 28 days to 3
days. Work permit applications are,new processed within 3 to 7 days, and cargo

transportation time from Darles Salaam to Tunduma, reduced from 7 days to 3 days.

Similarly, 33 business processes undertaken by several regulatory bodies have been
streamlined, collapsing o, only 7 procedures. An example of this has been at
BRELA, whereby investors can now register a company within 8 hours, obtain a
business license Within 1 hour, and make payments and check on the statuses of

their companies, virtually without physical interaction with service providers.

Further, in 2024, the Government in collaboration with the private sector, conducted
an impag¢t assessment of MKUMBI |, noting several other positive improvements and
impacts in the services offered by regulatory authorities to businesses and investors.
Accordingly, economic growth heightened, boosting government revenues,
employment and average national income per capita, ultimately improving welfare
and well-being of citizens. Other improvements attributed to MKUMBI | included a
reduction in complaints, as most regulatory authorities improved their services and

performances. Additionally, overlapping mandates were redressed by streamlining



government operations through mergers of functions of some regulatory agencies.
This includes merging functions of the TFDA, TMDA and TBS, restructuring of
TASAC’s functionary mandates, and reviews and amendments of tax, land, and local
government laws. These developments enhanced trust in the government

relationship with the private sector.

Other noted achievements include introduction of a joint and risk-based system for
regulatory compliance inspections, significantly reducing bureaucratic delays in
inspections. Besides, there has been a growing inclination towards establishment of
one-stop centres and applications of electronic single window systems,, These
systems have further streamlined services, simplified trade and'transport,processes
by centralizing regulatory requirements for imports, exports,, and™ransit services.
Notable also is the establishment of a business envitonment unit under the
President’'s Office, Planning and Investmenty (RORI) ) that oversees the
implementation of MKUMBI | and coordinates with, various sectors. The unit has
fostered a conducive environment for “husiness loperations and investment
undertakings. At the LGA level, the organisational structure and functions were
reviewed with the introduction of Industry,~l¥ade, and Investment Departments,
providing more impetus in supporting lecal businesses and boosting government
facilitation services. Additionally,\the)introduction of the Business Help Desks in
Sector Ministries has been instrumental in providing swift assistance to companies

and in resolving sectorsspecific challenges.

All these reforms have ‘essentially enhanced the country’s ease of doing business,
improved regulatery efficiency, and heightened investors’ confidence. Nonetheless,
while the implementation of MKUMBI | comes to an end, there is still a need for the
government offTanzania to continue with similar effort that will further improve the
country’sj\business environment and investment climate in line with long-term

national development aspirations.
1.2 Rationale for MKUMBI Il

Despite the milestones under the implementation of MKUMBI |, several instances
justify the government’'s endeavour to undertake preparation of its successor,
MKUMBI I, to wit:

1.2.1 Transitioning to Middle Income Status and Associated Financing Implications
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Tanzania aspires to become an Upper Middle-Income Country (UMIC) by 2050.
Although this is commendable, it implies that the government’s eligibility for
concessional loans and grants financing is eroded. Consequently, it will have to
increasingly depend on non-concessional loans and private capital inflows, both

foreign and domestic.

Aligned with Dira 2050, and the Long-Term Perspective (LTPP 2050) financing
requirements require a fundamental shift from public dependence to rigorous private
sector reliance. This financing transition necessitates creating a “6bust and
predictable business environment and investment climate to «enticen private
investments, enhance investor confidence, and attract diversified “sources of
development financing. As such, MKUMBI Il is set to operationaliseseritical reforms.
This will require streamlining regulations, expanding digitalsystems, and enhancing
government—private sector collaboration to accelerate jebcreation, productivity, and
structural transformation. By aligning MKUMBI llgwithzthese long-term visions, the
reform initiative requires coherence betweemimmediate regulatory interventions and
transformational national objectives, reinforcing“the institutional and policy linkages

needed to underpin Tanzania’s aspirational grewth trajectory.
1.2.2 Dynamic Geopolitical Landseape

The geopolitical landscapethas inereasingly become volatile and unpredictable.
Consequently, the resulting globalFeconomic and political environment has witnessed
climate change shocks, ‘supply chain disruptions, and geopolitical tensions. This
state of affairssamplifies the need for Tanzania to swiftly build a resilient, diversified,
and competitive private sector-led economy that can withstand external shocks. This
is due te“theyfaet that the country’s domestic private sector remains nascent
necessitating putting in place a conducive business environment for growth, while

also attracting substantial capital inflows from external private sector.
1.2.3 Learning from the Impact Assessment of MKUMBI |

The impact assessment of MKUMBI | revealed several critical issues that were either
insufficiently addressed or emerged later in the implementation period. These
include concerns relating to unfair/unpredictable regulatory and tax regimes
practices in terms of business processes; duplicity of regulations and regulators;
inspection and enforcement modalities of fees, charges and penalties which highlight

11



the need for further improved regulatory mechanisms. In addition, key areas of
regulatory reforms such as education; technology; informality of Micro, Small and
Medium Enterprises (MSMEs); access to formal financial services; physical
infrastructure and construction; start-ups including angel investors and venture
capitalists; creative economy; brokerage services; trade across borders; business
process inclusivity; climate change integration; and the effects of emerging sectors
such as cryptocurrency, sports and games as well as gig economy were not
sufficiently addressed. These areas are directly linked to multiple SDGs, (1, 8,9, 12,
and 17) and require tailored policy interventions to ensure that Tanzania’s private

sector operates in an inclusive, predictable, and growth-enhancing envirenment.
1.2.4 Need to Catch Up with the Peers

According to the B-Ready 2024 Report (World Banrk), fTanzania continues to lag
behind its peers in regulatory and operational effigieney™Eor example, Tanzania
scored 65.00 (3rd quintile), while Rwanda, scored 7@.35 (2nd quintile) in the
regulatory framework. In public service delivery, itescored 51.56, while Rwanda
scored 67.37. And finally, Tanzania score®,62% 5while Rwanda scored 81.31 under
the operational efficiency pillar. Partieularlyy, low scores were recorded in business
insolvency (39.56), market competition (48.29), and business location (53.62), with
comparator countries such as Rwanda, Ghana, and Togo scoring significantly higher
in these areas. This underperfesmance underscores the necessity for sustained
reforms to fostef a gmeres conducive environment for business growth, attract

investment, and stimulateproductivity.
1.2.5 Emergent sogial, political, and economic issues
1.2.5.1 Dema@graphic Pressures and Developmental Outlook

Tanzania’s youth, comprising of 37% aged between 15 and 35, (2022 Population
and Housing Census) is growing rapidly. Projections show, on average, in the next
25 years this segment of the population will grow by about 3% annually. With limited
fiscal space constraining public sector hiring, the private sector, which already
provides for 70% of formal employment, must drive job creation. Targeted reforms to
strengthen the business environment and investment climate are therefore critical to

unlock entrepreneurship, SME growth, and productivity for this group.
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1.3 Reconfiguring the Role of the State and the Private Sector in the Market-Driven

Economy

1.3.1 Role of state

The State remains the principal architect and steward of Tanzania’s economic
transformation responsible for setting the national vision, shaping institutions, and
ensuring that markets function within a predictable, equitable, and sustainable
framework. Globally, evidence shows that economies achieving sustained
transformation did so under a developmental-state model that combined “strategic
state guidance with private-sector dynamism. Such states focusmnotton“eontrolling
production but on creating the enabling conditions for enterprise, competition, and

innovation to thrive.

Tanzania’s constitutional and economic foundations place,thisyresponsibility firmly on
government. The Constitution mandates equitable and\effigient resource allocation to
improve livelihoods, while Dira 2050 andsthe¢lLong=lerm Perspective Plan 2050
define the State’s evolving role as facilitatornregulator, and catalyst of inclusive
growth. Over time, Tanzania has adopted a blended market-and-non-market
approach using policy, investment, @ndyregulation to balance public objectives with

market efficiency.

Under MKUMBI I, the govesnment re-affirms this facilitative role, focusing on
enabling markets, rather "than dominating them. This aligns with the second-
generation reform €thos_of Blueprint I, which shifts the State from command and
control toward, partnership, coordination, and service excellence. The public sector’s
task is to remove béttlenecks, provide reliable infrastructure and institutions, ensure
fairzeompetition,» and safeguard investors and consumers alike. In particular, the
government’s role in this regard will be guided by principles, to wit:

i. Adherence to the rule of law: The Constitution guarantees rights to engage in
economic activity and due process. MKUMBI Il reinforces these constitutional
commitments, ensuring reforms respect and embed rights-based frameworks.

ii. Public-sector enabling role: Drawing on institutional theory and models of
economic governance, the state will provide infrastructure, maintain fair
competition, ensure regulatory predictability, and protect investors, while

refraining from unnecessary interference.
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iii. Compliance with global good practices: MKUMBI Il promotes the adoption of
transparent regulations, performance standards, and digital integration,
mirroring successful practices in peer nations known for favourable business
climates. Such practices, however, should conform to the cultural, economic
and political aspirations of the Tanzanian society.

iv.  Facilitation emphasis: The state under MKUMBI Il shifts from being a
command-and-control regulator to one of enabling roles, focusing on
infrastructure, logistics, digital systems, and an efficient, predictable regulatory

system to empower businesses and catalyse investment.

This clearly defined role positions the State as a strategic enabler,"ane that catalyses
rather than crowds out private investment. Through predictablenregulation, efficient
public services, and collaborative partnerships, the gavernment will unlock private-
sector energy to drive industrialization, diversificationyand,job creation. In this way,
MKUMBI 1l envisions a complementary dual@engine, of growth: a capable and
facilitative State working alongside a vibrant,\innevative, and responsible private

sector together steering Tanzania toward'theaspirations of Dira 2050.

1.3.2 Role of the Private Sector

Having outlined the enabling and facilitative role of the State, it follows that the
success of Tanzania’s trapsformation under MKUMBI I will ultimately depend on the
capability and responsiveness of its private sector. The State should create stability,
infrastructure, and ‘ruleswof the game but it is the private sector that must convert

opportunity inte imyestment, innovation, and jobs.

The™private sector remains the engine of economic transformation globally. The
sector is the key driver of productivity, innovation, job creation, and efficient resource
utilization. Across all regions, private enterprises generate over 90 percent of
employment, account for more than 70 percent of investment, and contribute over 70
percent of fiscal revenues in developing economies. The sector's centrality is
expected to deepen as global challenges demand greater innovation, capital

mobilization, and entrepreneurship.
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Globally, the stakes are rising. The IMF (2024) estimates that over 80 percent of
future investment financing for climate adaptation, green infrastructure, and
technology-driven growth will need to come from the private sector. Likewise,
achieving the global development agenda including eradicating extreme poverty,
meeting SDGs, and addressing the climate transition, requires accelerating private-
led investment to an estimated US$ 2.4 trillion annually. In low-income economies,
sustained per capita GDP growth of 9 percent will be essential to absorb the growing
youth population, meet job creation needs, and eradicate extreme poverty reinforcing
the central role of the private sector in future prosperity. Moreover, egepnomies\with
vibrant private sectors characterized by competitiveness, innovation,xand integration
into regional value chains consistently demonstrate faster structtsal transformation

and resilience to shocks.

In Tanzania, the private sector is already a cornerstone of the economy. It
contributes significantly to GDP, provides over 70 percent of formal employment, and
accounts for more than 90 percent of total jobs'when_informal activities are included
(NBS, 2024). It also supplies the majority of government revenue through corporate,
trade, and consumption taxes. Yet, despitenthis impressive footprint, the sector’s
transformative potential remains_underutiized constrained by informality, limited
access to finance, weak (integkation “into global value chains, and regulatory

complexity.

Looking ahead, thie stakes“for Tanzania’s private sector are substantial. To realize
the aspirations of Dira 2050 of attaining a US$ 1 trillion economy with a per capita
income exceeding US$ 7,000 by 2050, the private sector will need to provide over 70
percent off total\financing needs, drive industrial value addition, and absorb the
expanding labeur force projected to double by 2050. This calls for an innovative,
capable, ‘resilient, dynamic, and globally competitive private sector, one that is

innovative, compliant, inclusive, and outward-looking.

Achieving this transformation requires a shift in mindset and capacity. The
envisioned private sector must be:
i.  Resilient and competitive, able to withstand global shocks and seize emerging
opportunities under AfCFTA and digital trade.
ii. Responsible and compliant, demonstrating integrity in taxation, labour

standards, and environmental stewardship.
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iii. Innovative and technology-driven, investing in research, productivity, and
digitalization to sustain competitiveness.
iv. Inclusive and partnership-oriented, fostering MSME participation, gender
equality, and linkages across value chains.
Under MKUMBI I, the private sector is positioned not as a passive beneficiary of
reform but as an active co-implementer of Tanzania’s transformation agenda. Its role
spans four mutually reinforcing dimensions:

i. Driver of industrialization and export diversification through investments in
agro-processing, light manufacturing, and integration into regiopal and global
value chains.

i. Partner in innovation, green growth, and digital transformatien, contributing to
climate-smart, resource-efficient, and technology-enabled‘development.

iii. Catalyst for employment, skills, and inclusien}, expanding decent work
opportunities, especially for youth and women:
iv.  Collaborator in Public—Private Partaerships’ (RPPs) for infrastructure and

service delivery in energy, transport, water, education, and health.

To deliver on these roles, the private_seéter must evolve from compliance to
leadership, complementing government reforms with  entrepreneurship,
competitiveness, and integrity. MKUMBTI |l therefore calls for a new social contract
between the state and private,sector, founded on predictability, accountability, and
shared prosperity, The,government will ensure a fair, transparent, and enabling
regulatory environment, while the private sector must commit to investing,
innovating, ‘and’ creating jobs. Together, this partnership will unlock Tanzania’'s
transformatien “Ninto¥a diversified, resilient, and inclusive high-income economy

envisioned in.Dira 2050.

1.4 Expected Outcomes and Objectives of MKUMBI I

1.4.1 Expected Outcomes

National Investment Vision: Tanzania strives to become the preferred investments
destination in Africa by 2050. This will be driven by improved competitiveness in
investments climate and business environment. For example, Tanzania would like to
attract over US$8 billion of FDIs from the current US41.7 billion, annually by 2031.

Dira2050 and the Long-Term Perspective Plan (LTPP) position the private sector as
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the primary driver of growth, prioritizing trade, value-added investment, and
industrialization. The plight of the private sector rests on how Tanzania delivers the
reform actions under MKUMBI Il. Seamless investor and business community
experience and confidence, investor protection, infrastructures to support
government service delivery, appropriate financing mechanisms, and predictable
policy environment are some of the key outcome areas to explain the success of
MKUMBI II.

Effective implementation of MKUMBI Il (Investment and Business Environment) is

expected to contribute to:

i.  Accelerated economic growth and diversification;
ii. Increased industrial capacity, exports, and domestic revenue;
iii. Creation of decent employment and skills devélopment;
iv.  Balanced regional development and reduced secioseconomic disparities; and

v.  Strengthened resilience and sustainable,development.
1.4.2 General Objectives

The main objective of the MKUMBI_ IIisato"identify and address persistent and
emerging challenges in the business‘enviconment and investment climate, ensuring
alignment with national priorities. he priorities are in accordance with the Dira 2050,
LTPP and the first FYDP to implement Dira2050 In addition, MKUMBI 1l builds on the
MKUMBI | to advance®more comprehensive, sustainable, and inclusive reforms in
the investment and “business environment. Therefore, MKUMBI II's general
objectives inglude:
i. Accelerate, private investment, innovation, and partnerships as the main
engine\of Tanzania’s transformation under vision 2050
ii. % Supperting inclusive growth, ensuring underserved regions and SMEs,
including women and youth entrepreneurs, benefit from improved enabling
conditions.
i. Broadening reform to cover broader sectors, tackling non-tariff barriers,
simplifying compliance processes, and raising regulatory predictability.
ii. Digitising government-to-business services; strengthen performance

monitoring; deepen structured public—private collaboration.
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iii. Consolidating gains achieved under MKUMBI | by streamlining procedures,
reducing redundancies, and embedding reforms in law and related processes.

iv.  Strengthening inter-institutional coordination, delivery discipline, and
accountability.

v. Promoting public-sector mindset shift. This will entail fostering a pro-business

vi. Promote service-oriented culture across MDAs/LGAs through aligned
incentives and performance contracts, risk-based regulation, and capacity-

building for constructive private-sector partnership.

1.4.2 Specific Objectives

The specific objectives of MKUMBI Il entail:
i. Establishing more one-stop digital platforms, (integrating licensing,
compliance, and investor services across institutiofis.
ii. Reducing non-tariff restrictions, simplifying 3¢ustems#procedures and risk-
based inspections to facilitate trade.
iii. Formalising private sector engagementiin regulatory reform and law-making—
enhancing policy transparency and ¢onsistency.
iv. Improving institutional coordimationy and accountability by harmonizing
overlapping mandates;performance metrics, and governance protocols

across reform-leading\agentigs.
1.5 Methodology

The development off MKUMBI || adopted a structured and evidence-based approach
that combinedidocumentary review, stakeholder consultations including written
submissions,, (privaté sectors, MDAs, LGA, regulatory agencies, CSOs, SOEs,
SMEs, DPs; diaspora, diplomatic missions, Embassies if Tanzania overseas,
investorsy, private sector associations, CEOs, etc), validation, online survey and
benchmarking. This process ensured that reform priorities were comprehensive,
inclusive and representing the experience of the stakeholders, and aligned with both

national frameworks and good practices.

The main references for informing the direction of MKUMBI Il range from
Government reports (e.g. Dira 2050, LTPP 2050, MKUMBI | and its 2024 Impact
Assessment, policies and legal texts, taxation and sectoral reform reports), private

sector reports on business environment and investment climate in Tanzania and
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reports from bilaterial and multilateral institutions. The review helped to establish
reform priorities, ensure alignment with existing initiatives, and identified key

stakeholders.
1.5.2 Data Analysis

Data analysis involved synthesizing insights from all data collection methods used
Thematic and content analyses were applied to the qualitative evidence, helping the
NTT to identify and extract patterns, perceptions, and stakeholder priorities from the

information collected.
1.5.3 Validation

Validation of the proposed reforms has been undertaken in three*ways. First is the
cross validation of information from different sources described tnder section 1.5.1.
For instance, data from stakeholder consultationseqwere jcross validated with
information from documentation. Second, furthergglarifications were obtained from
some of the regulatory entities on issues“that, were vaised by stakeholders. This
helped in ensuring this report accurately informythe”reform agenda. Third, the draft

report will be presented to stakeholders for validation.

1.6. Limitation and Scope

MKUMBI Il primarily focusesion reviewing and making Reform Actions for reforming
the business regulatory ftamework in Mainland Tanzania. (Tanzania). Zanzibar has
its own Blueprinttand Develepment Vision, 2050 and medium development plans.
MKUMBI Il is designed to"accelerate the achievement of Dira2050 with private sector
given a significant,role to attain the US$1trillion economy. Further, it builds on the
achievements'ef MKUMBI | by deepening reforms to strengthen Tanzania’s business

enVironment and investment climate.

Taxationfand related matters have a direct bearing on the business environment and
investment climate but is passively addressed in this document. This is because at
the time of developing MKUMBI Il, the government had already set up a Presidential
Commission specific for of Tax Reforms. The Commission was specifically
mandated to address, among other areas, the implications of taxation challenges in

relation to business environment and investment climate. MKUMBI Il will utilise the
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insights or direction from the findings and recommendations of the Presidential

Commission for Tax Reforms.

Cross-cutting priorities form a critical part of MKUMBI I, including public—private
partnerships, local content compliance, environmental impact assessment and
permitting processes, and promoting a service-oriented culture within public
regulatory institutions. Also emphasises the use of digital platforms and capacity-
building measures to enhance efficiency, transparency, and coordination across
government and private sector actors, however they are not treated, in, Specific
sections. Instead, they are mainstreamed across the whole document with, distinct

emphasis in the respective chapters and sections.

1.7  Outlay of the Report

This report contains seven chapters. The First Chapter cevers the background,
rationale and justification, methodology and approach,used, scope and limitation of
the MKUMBI Il. Chapter Two appraisesh&gSituational Analysis in Tanzania. It
analyses Socio-Economic and DevelopmentContexband Business Environment and
Investment Climate in Tanzania in context of Glebal competitiveness. Chapter Three
dwells on Reform Strategies and{Actions. It focuses on eleven reform issues:
business entry and climate; business\loeation; finance and investment; digitalization;
labour and skills development; access to markets, both domestic and international;
infrastructure and publicvutilities; dispute resolution and liquidation; protection of
intellectual propewty “rights;» business mind-set shift and accountability; and,
institutional gset-up, planning and coordination. Chapter four is about risk analysis
and mitigatiom, measures, whilst Chapter five puts in place the Implementation
framework for MKUMBI Il. Chapter six provides analysis of the costing and resource
mabilization strategy for the reforms. Chapter seven concludes the report. The report
also provides a matrix of reform actions as an annex, where for each reform
proposal, responsible institutions to implement and/or to monitor progress are

identified. The matrix also shows timeline set to complete the reform.
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Chapter 2: Situation Analysis
2.1 Introduction

This chapter sets the baseline for MKUMBI |l by taking stock of where Tanzania’'s
economy stands and identifies strengths, opportunities, challenges, and emerging
issues that must be capitalized on and addressed to accelerate a private-sector-led,
export-oriented transformation. It first traces recent trends in growth, prices, external
and fiscal balances, investment, savings, credit and debt, explaining thesdomestic
and global drivers and setting a short-to-medium-term outlook. It then“reviews\the
structure of the economy and the pace of structural transformation “‘and, draws out
implications for jobs, inclusion and competitiveness. Because,tradendiversification is
central to growth, the chapter assesses export and importpatterns, corridor logistics,
standards/SPS capacity and opportunities under,AfGFTA. It documents the
contribution and potential of the private sector andydiagnoses Tanzania’s Business
Environment and Investment Climate; laws andtegulations, institutions, taxation and
customs, land and property rights, dispute “reselution, decentralization, informality
and integrity, benchmarked against regional*and global indices, to identify the most
cost-effective, sequenced reforms that align*hear-term actions with FYDP IV and the

longer-term ambitions of Dira 2050.
2.2 Socio-Economic and Development Context

2.2.1 Macroeconomic Perfarmance and Outlook: Implications for the Business

Environment&ilnvestment Climate

Tanzania'sgseconomy has shown resilience through successive global shocks,
averaging about'6 percent real growth, annually, over the past two decades. Unlike
most, of ‘its ‘meighbours, Tanzania’s GDP grew at positive rates in 2020 and more
than doubled in 2021 as supply chains reopened, reflecting prudent macroeconomic
management and the diversity of growth drivers across agriculture, services, and
industry. However, sustaining this growth momentum increasingly depends on the
quality of Tanzania’s business environment and investment climate. Empirical
evidence confirms that improvements in business and investment conditions have
measurable effects on economic growth. Economies with transparent, predictable,

and well-coordinated institutional frameworks have been achieving more stable
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investment flows and stronger productivity gains globally. A conducive business
environment, anchored in clear property rights, efficient regulation, and effective
dispute-resolution systems, creates the confidence investors need to expand
operations, innovate, and integrate into regional and global value chains. Evidence
from Fernandez and Tamayo (2017) reinforces that institutional quality is not only a
governance issue but a growth enabler. Well-defined rules, credible policy
frameworks, and strong financial institutions enhance access to credit, improve
resource allocation, and stimulate long-term investment. For Tanzania, this\means
that the impact of ongoing structural investments in railways, portsgeenergy;jand
logistics will hinge on whether the regulatory, institutional,{ andy administrative
environment enables private investment to thrive. A predictablepntransparent, and
efficient business environment does not merely complement infrastructure, it
determines how effectively public capital translates ‘into\firm productivity, job
creation, and inclusive growth. Strengthening the_investment climate, therefore, is
not peripheral to growth, it is the mechanismjthroughywhich Tanzania can convert
macroeconomic stability and public investment,intessustained competitiveness and

structural transformation.

Price stability has helped preserve ‘the“eotntry’s growth momentum, with inflation
contained within the targeted 5%. The” most volatile component of inflation, food
inflation rose to 4.6% in 2022%due to high food prices but stabilized as harvests and
distribution improyed.Similarly, the sensitive to global oil prices component of
inflation (energy inflation) remained stable through ought the past decades due to
prudent fiseal #management and tightened monetary policies. Stability matters
because itghuys peolicy space but sustaining it now depends less on short-term
demandymanagement and more on supply-side responsiveness. Lower logistics
frictigns,Yreliable energy, faster standards/SPS processes, and competitive input
marketsy'dampen external pass-through and raise potential growth, turning macro
stability into a platform for investment.

The demographic context makes the translation of growth urgent. With the
population expanding by roughly 3.2 percent a year, per-capita income has risen
more modestly, so living-standard gains require faster productivity and more formal,
higher-quality jobs for youth and women. Urbanization could deliver these gains,

provided that there are clear land rights, predictable permitting, reliable utility
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connections, and interoperable digital services that cut the time and cost to invest.
Simplifying entry and compliance, strengthening secured transactions and
insolvency regimes, and widening MSME finance help enterprises formalize, scale,
and hire, linking demographics to inclusive growth through better business

environment and investment climate.

External dynamics calls for a vibrant real sector. The shilling’s average depreciation
since 2020 has been volatile and masked three phases. A phase of subdued
movement into mid-2023 with an average of 0.4% depreciation\, as sharper
adjustment through late-2024 with an average depreciation of 42.5%y.and a
stabilization alongside stronger reserves and recovering exports, Thewolatile nature
of the domestic currency calls for strategies to address structuralziSsues. These
include broader export capacity, deeper diversification, sandh steadier FDI inflows,
among others, which calls for a resilient private secterithrough predictable trade
rules and capable institutions, ports and corriderssthat move goods on time,
SPS/TBT systems that certify quickly, customs*that ‘are*transparent, and energy that
is dependable, so non-traditional exports can‘scale and firms plug into regional value
chains under AfCFTA.

Fiscal dynamics reinforce the casesfoncrowding in private capital. Domestic revenue
growth has lagged recurrent andydevelopment needs, widening the deficit to an
average of 3.01% in theplast®decade. Tax limited by narrow tax base and high
compliance cost (remains the main financing source, with borrowing a growing
second pillar reaching abaut 50% of GDP in 2025. This stance is manageable but
tight, leavingNimited space for development spending and heightening vulnerability to
shocks. Thie tfesponse cannot be fiscal alone. Alongside continued domestic revenue
mobilization and more cost-effective spending, a lower-cost, predictable business
envirgnment and investment climate is essential to broaden the formal tax base,

improve compliance, and reduce the risk premium that raise the cost of capital.

Bringing these threads together points to the medium-term task. Meeting FYDP | for
realizing Dira 2050 ambitions requires lifting investment above 30 percent of GDP
with a larger private share, sustaining annual FDI growth of approximately 50% per
annum, and deepening domestic capital markets to channel long-term finance into
infrastructure, manufacturing, agribusiness, and services. That financing will flow

where rules are clear and execution is reliable: end-to-end digital transformation
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(models, activities, transactions, money flows), risk-based inspections, faster
property registration and land titling, predictable taxation and customs, and effective
contract enforcement and Alternative Dispute Resolution (ADR), supported by an
investor-service architecture that shortens time-to-invest. With fiscal space
constrained and debt dynamics sensitive to shocks, government cannot, and need
not, do everything alone. The path to sustained, inclusive growth is a private-sector-
led expansion enabled by a predictable, digitally delivered, and competitively priced
operating environment, that crowds in domestic and foreign capital, \boosts

productivity and exports, and steadily raises living standards.

2.2.2 Structural Transformation

Tanzania’s structural transformation has been gradual and uneéven, constraining the
pace at which growth translates into jobs, exports, and fiscalxesilience. Over the last
decade, services have averaged roughly 40 pergént™of«GDP, driven by trade,
transport and storage, tourism, finance and, inSurance® However, a large share
remains informal, which dampens productivity, and fiscal yield. Industry and
construction sector during the same pewriodyas a share of GDP and has not
sufficiently become a robust engine “ofy export diversification or large-scale
employment. Agriculture’s GDP ghare,has edged down to about 26.5 percent in
2024 from around 27.4% in'2018 "and its employment share is falling from 75.1% in
2006 to 55.1% in 2024, yet it remains the backbone of livelihoods and the primary
source of inputs for agrozprecessing. The limited transformation signals a persistent
limited movement ofylabedr and capital from low-productivity activities into higher-
productivity in@dustry and modern, formal services, and few domestic supply-chain

linkages to'spread productivity gains across firms and regions.

Dira 2080%sets a clear direction by prioritizing nine sectors, Agriculture; Tourism;
Manufacturing; Construction and Real Estates; Mining; Blue Economy; Sports and
Creative Industry; Financial Sector; and Service Sector. These sectors are selected
for their job creation potential (especially for youth and women), the strength of their
backward and forward linkages, and their capacity to diversify and upgrade exports.
Integrated logistics, energy, science and technology, research and development, and
digital transformation are identified as key drivers to the economy to achieve the set
goals. Meeting the Dira’s ambitions requires raising agricultural productivity and

shifting from subsistence to organized value chains that feed competitive agro-
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processing; lifting industry’s contribution beyond 30 percent with emphasis on
labour-intensive, higher value-added niches (textiles and apparel, leather, food
processing, light engineering); and upgrading and formalizing services, particularly
ICT, logistics, and tourism, to deliver bigger productivity gains and absorb skilled
labour. Moreover, mining and energy should be leveraged beyond fiscal revenues,
with deeper local-content links to SMEs, supplier development, and technology

transfer.

Predictable policy reduced regulatory burdens, competitive infrastructure,, and‘strong
investor protection are the catalysts of structural change. With an_inngvation-driven,
sustainably financed private sector, Tanzania can unlock entrepreneurship, attract
long-term capital, and scale industries that absorb the youth bulge into higher-
productivity, better-paid jobs, delivering robust, inclusive, ‘export-oriented growth
aligned with Dira 2050.

2.2.3 Trade Performance and Diversification

Tanzania’s external sector has remained dynamic but vulnerable, reflecting exposure
to global economic cycles and geopolitical developments. The balance of payments
shifted from a deficit in 2014 to a<Surplus/in 2017, largely driven by a narrowing
current account deficit as gimportsh\declined. However, the onset of COVID-19
reversed this trend, leading to a dgfi€it compounded by subsequent global shocks,
including supply-chain disruptions and rising commodity prices following Russia-
Ukraine War. Reeoavery ‘has since gained traction, supported by rising export
earnings framatourism,, gold, horticulture, tobacco, and cashew nuts; lower import
bills driven by, import substitution initiatives; and the easing of global inflationary
pressures and'¥monetary conditions. By 2024, exports had risen to about 20 percent
of ‘GDPup,from 18 percent in 2023. Tourism accounted for nearly a quarter of total
exports, followed by gold and traditional agricultural goods, contributing around one-
fifth and one-tenth, respectively.

Despite these gains, Tanzania’s export base remains concentrated in a few
traditional commodities (gold, cashew nuts, coffee, tobacco, and cotton) that are low
in value addition, weakly linked to domestic industries, and highly susceptible to
external price and climate shocks. These exports have limited integration into global

value chains, constraining opportunities for industrial upgrading, technology transfer,
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and quality job creation. While non-traditional exports such as manufactured goods,
horticultural products, and fishery items are expanding, their competitiveness is
undermined by high energy costs, inefficiencies in logistics, limited access to
external market information, and persistent non-tariff barriers in both regional and

international markets.

On the import side, Tanzania continues to rely heavily on external supplies of capital
goods, petroleum, fertilizers, and consumer goods illustrating both industrial
dependence and the constraints of domestic production capacity. In 2024, _imports
represented about one-fifth of GDP, dominated by industrial_supplies (27.%%),
petroleum products (15.7%), and service payments (14.7%). This, structure
underlines the country’s dependence on imports for industrializationenergy security,

and consumer needs, reinforcing recurrent trade deficits (ibid):

Tanzania’s major export destinations include India, the United’Arab Emirates, China,
Kenya, South Africa, and Switzerland, while impartSyprimarily originate from China,
India, the UAE, Kenya, and South Africa. Within'the"EAC and SADC blocs, regional
partners such as Kenya, Uganda, South Africay, and Zambia remain key. The African
Continental Free Trade Area (AfCFTA), presents a strategic opportunity to reposition
Tanzania’s trade and industrialglandscape. However, realising its potential will
require addressing structural bettlenecks in logistics, -certification, and firm
competitiveness. High trapsportsand port costs, limited corridor efficiency, and weak
enforcement of sahitary,"phytosanitary, and technical standards continue to constrain
exports. Moreover, “informality, limited access to trade finance, and overlapping non-
tariff barriersyweaken participation of MSMEs and limit Tanzania’s ability to exploit

economies ofyiscale and preferential access.

To.align,trade with Dira 2050, Tanzania must transition from a narrow, commodity-
drivemymodel to a diversified, value-added, and export-oriented economy. This
transformation requires deliberate reforms to strengthen the business environment
and investment climate as enablers of competitiveness and private-sector growth.
Expanding agro-processing and light manufacturing to boost value addition must go
hand in hand with improving logistics, standards, and digital trade facilitation to
reduce transaction costs and enhance efficiency. Equally important is strengthening
the participation of MSMEs in export supply chains through improved access to

finance, streamlined regulations, and predictable policy frameworks that incentivize
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formalization and innovation. These reforms will reduce import dependence, attract

quality investment, and promote diversification of both products and destinations.
2.3 Tanzania’s Business Environment and Investment Climate

2.3.1 Legal and Policy Frameworks for Investment and Business

Tanzania’'s business and investment environment is underpinned by a
comprehensive legal and regulatory framework that defines the rules, institutions,
and processes governing economic activity. The system is anchored invpational laws
and policies administered through multiple ministries, departmepts, \agencies
(MDAs), and local government authorities (LGAs). Together, these institutions shape
the country’s Business Enabling Environment (BEE) through regulation, licensing,

taxation, inspection, and investment facilitation.

Core institutions include the Tanzania Investment _and “Special Economic Zones
Authority (TISEZA), the Business Registrations an@s.icensing Agency (BRELA), and
standards and compliance regulators such as, TBS, TMDA, EWURA, OSHA, NEMC,
TASAC, OSHA, and TCRA. The Tanzania ‘Revenue Authority (TRA) administers
taxation, while LGAs oversee permits, local lieensing, and revenue collection at the
subnational level. Collectively, these “hddies regulate nearly every aspect of
enterprise operations from busipess registration to investment incentives, thus

determining the ease and costwf doing business.

The Government{is currently revisiting the National Investment Promotion Policy
(1996) and formulating a#hew Policy and its implementation strategy to guide the
delivery of in¢lusive, sustainable, and responsible investment aligned with Dira 2050.
In addition; the, tax system is also under review through the Presidential Tax Reform
TaskforcenCormimission. These efforts are part of a broader investment-related policy
framework that covers key economic and social domains, including labour relations,
land and property rights, taxation, immigration, environment, and intellectual
property. Major laws include the Companies Act, Business Names Registration Act,
Land Act, Income Tax Act, Value Added Tax Act, Banking and Financial Institutions
Act, and Capital Markets and Securities Act, among others. Complementary laws in
natural resource sectors such as mining, forestry, fisheries, tourism, and agriculture
shape sectoral investment incentives and compliance obligations. Judicial and quasi-
judicial institutions such as the Commercial Division of the High Court, Tax Revenue
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Appeals Tribunal, and Fair Competition Tribunal provide legal recourse, supported
by the Arbitration Act (2020) and international conventions like the ICSID and New

York Convention.

While this framework provides legal certainty, its multiplicity has led to regulatory
overlaps and coordination challenges. Businesses frequently report duplicative
procedures, inconsistent enforcement, and lack of integration across digital systems,
particularly between BRELA, TRA, LGAs, and sector regulators. These issues have
contributed to high compliance costs, limited transparency, and™investor
uncertainty—key bottlenecks that MKUMBI Il aims to address throughsharmonization

and interoperability reforms.

2.3.2 Investment Facilitation: The TISEZA Framework

The establishment of TISEZA marked a significant steptin modernizing Tanzania’s
investment landscape. Created under Act No. 6 of 2025\ TISEZA consolidates the
investment promotion and facilitation mandatesgpreviously held by TIC and EPZA. Its
objective is to streamline investor services«threughwa One Stop Facilitation Centre
(OSFC), manage Special Economig™ Zenes (SEZs), coordinate investment

incentives, and develop a national landhank/for investment.

The Act emphasizes digital integration, requiring all investment-related authorities to
link electronically to simplify ‘registration, licensing, and permits. It also codifies a
framework for inyestmentyincentives, including tax exemptions, duty relief, and
sector-specific congessions, aimed at boosting competitiveness and investor

confidence.

However, implementation remains at an early stage. Investors continue to report that
they mustapproach multiple regulators for approvals despite the One Stop Centre’s
existepce. Coordination between TISEZA and other regulators, particularly TRA,
NEMC, and LGAs, remains limited, and delays in SEZ servicing and utilities persist.
MKUMBI II will therefore prioritize operationalizing the digital integration provisions of
the Act and ensuring full functionality of the OSFC to deliver predictable, investor-

friendly services.

2.3.3 Trade Facilitation: The TANTRADE Framework

Given the central role of trade in the development process, the Government
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established the Tanzania Trade Development Authority (TanTrade) through the Act
No. 4 of 2009 as a premier trade entity responsible for promoting and facilitating
domestic, regional and international trade. TanTrade succeeded the Board of
Internal Trade (BIT) which was responsible for domestic market development, and

Board of External Trade (BET) which had focused on export promotion.

TanTrade partners with multiple stakeholders (public and private sector,
associations, academia, regional and international organizations) to help Tanzanian
businesses access opportunities in domestic, regional, and international markets. In
doing so, it seeks to unlock the developmental potential of regional and global value
chains through local sourcing, product diversification and specialization, and quality
control in sectors and subsectors where local businesses can develop a competitive

advantage.

Trade facilitation and promotion efforts have ranged from efforts to ensure that
goods produced in the country gain a distinctive identity in the markets (brand
identify), organising and participating in trade exhibitions, to the introduction of the
Integrated Trade Information Management System (iTIMS) that provides up-to-date
market information as well as price trends of products in various markets.
Complementing these digital and promotional tools, TanTrade organises trade clinics
in collaboration with several Government institutions, including TRA, BRELA, TBS,
WMA and TISEZA. In 2024/25, the clinics served 3,256 businesses, resolving 1,298
challenges. In addition, 482 companies were registered and 137 companies obtained
quality marks and packaging that meet international standards.” TanTrade also
continues to create awareness of emerging business opportunities through business

development services, marketing research, and intelligence information.

Despite these significant efforts, the trade sector remains constrained by a range of
business and investment regulatory challenges identified during stakeholder
consultations for MKUMBI Il. These challenges are discussed in the following
sections, followed by specific Government commitments to implement targeted

reform actions.

2.3.4 Decentralization and the Role of Local Governments

LGAs play a pivotal role in Tanzania’s business environment by issuing licenses and

permits, collecting local revenues, and facilitating community-level investments. The
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decentralization framework intends to bring services closer to businesses, increase
accountability, and promote local development. However, the impact of

decentralization on the investment climate has been mixed.

While LGAs have established Industry, Trade, and Investment Departments and
local investment desks under MKUMBI [, inconsistencies remain in service delivery
and regulatory application. Fees and charges often vary across districts, and
coordination with central government agencies is weak, creating uncertainty and

additional costs for businesses.

According to the B-READY 2024 assessment, Tanzania’s submational“egulatory
efficiency lags behind regional peers such as Rwanda and Kenya, largely due to
delays in permits, duplication of inspections, and limited_€apacity for risk-based
regulation. Nevertheless, decentralization has impreved loecal, outreach to SMEs,
demonstrating potential if supported by harmonized?precesses, digitized systems,
and capacity-building at the LGA level. Strengthening, these areas under MKUMBI I
is essential to transform LGAs from revenuencollectors into proactive facilitators of

business and investment.

2.3.5 Land and Property Rights

Land remains one of thel most critical yet challenging aspects of Tanzania’s
investment climate. The Land Agt (1999) and Village Land Act (1999) govern
allocation and ownership Under the principle of state trusteeship, administered by the

Ministry of Lands, RGASs, and agencies such as TISEZA.

In practice, businesses face lengthy, costly, and bureaucratic procedures to acquire
and registeryland. Overlapping mandates between central, local, and village
authorities create legal uncertainties and delays. According to the World Bank’s B-
REARY 2024, property registration in Tanzania involves more than eight procedures
and takes over 60 days—placing the country below regional peers like Rwanda and
Kenya, which have digitized their land registries. Limited availability of surveyed and
serviced industrial land, coupled with infrastructure deficits in SEZs, further

constrains investment.

For MKUMBI I, accelerating the digitization of land records, clarifying institutional
responsibilities, and expanding access to serviced industrial land are essential
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priorities to reduce disputes, enhance transparency, and improve investor

confidence.

2.3.6 Dispute Resolution Mechanisms

A predictable and efficient dispute resolution framework underpins investor
confidence. Tanzania has modernized its legal infrastructure through the Arbitration
Act (2020), adoption of ADR mechanisms, and digitalization of the judiciary. The
Commercial Division of the High Court, Tax Appeals Tribunal, and private arbitration
centres such as the Tanzania Institute of Arbitrators now offer more streamlined

services.

Reforms under MKUMBI | have improved case management through digital filing
and the introduction of mobile courts and one-stop judicial eentres, significantly
reducing case backlogs. However, challenges persist in enforcement, procedural
complexity, and cost. Strengthening capacity fon, ABR, ensuring predictable
enforcement of arbitral awards, and building, jUdicialfexpertise in commercial law will

be key focus areas under MKUMBI I1.

2.3.7 Achievements and Performance_Shapshet

Over the past decade, reformg™under "MKUMBI | and related initiatives have
improved aspects of the business_environment. According to BRELA, business
registrations rose from 122,000siM 2015 to over 222,000 by 2022, while licensed
investment projects increased by over 50 percent. Digital systems such as GePG,
TeSWS, and online registration platforms have enhanced transparency and reduced
processing timesyAs a result, Tanzania has witnessed growth of the private sector
over time (with netable impacts including its contribution to employment (over 90
percent, of, total'employment and 70 percent of formal jobs (NBS, 2024), government

revenues; innovation, and economic growth.

Tanzania’s performance in international indices, however, remains mixed. The B-
READY 2024 assessment identifies persistent challenges in start-up procedures,
contract enforcement, and property registration. The Global Competitiveness Index
(2019) ranked Tanzania 117th out of 140 countries, reflecting strengths in market
size and macroeconomic stability but weaknesses in infrastructure and innovation.
The Global Innovation Index (2024) ranked the country 120th out of 133 economies,

signalling the need for greater investment in technology and skills.
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B-READY 2024 diagnostics, for instance, show Tanzania still trails regional peers on
most operational indicators. Business entry has become faster with BRELA'’s online
platform, yet processes remain fragmented across TRA, NSSF, and LGAs:
Tanzania’s business entry score stands at 59.2 versus 85.0 in Rwanda and 73.4 in
Kenya, with typical registration taking 8—10 days compared to same-day issuance in
Kigali. Access to electricity remains a binding constraint (score 52.1 versus
Rwanda’s 71.5 and Ghana’s 67.8), with firms often waiting more than 100 days for a
new commercial connection. Credit access is another weak spot: despite gains in
financial inclusion, high collateral requirements and reliance on immaowable, security
pull the score to 45.6, well below Kenya (74.2) and Rwanda™(69.8)» Border
procedures have improved with TeSWS and port upgrades, but trading across
borders still scores 48.7 (Rwanda 82.3; Ghana 70.5), With\export and import
compliance exceeding 100 and 150 hours respectively, and®* NTBs plus limited

SPS/TBT capacity dampening competitiveness.

Property markets and contract enforcement, continue to weigh on investor
confidence. Property registration scores 50.2,(Rwanda 82.6; Kenya 65.4), involves
more than eight procedures, takes over _60%days, and costs roughly 4 percent of
property value; Rwanda completes the pro€ess in about a week at negligible cost.
Enforcing contracts is among the ‘weakest areas at 39.5 (Rwanda 67.0; Ghana 58.2).
Tax administration has benefited from GePG, yet paying taxes scores 53.0 (Rwanda
75.2; Ghana 68.5) and.firms still spend around 250 hours a year on compliance—
well above regional\comparators—exacerbated by procedural changes and

inconsistentldocal enforeement.

Taken togéther, ‘this profile underscores a clear duality: the reform architecture is in
plac€*and, working in parts, but operational frictions persist at points of service. For
MKUMBIWII,” the priority is to convert legal and digital reforms into day-to-day
efficiency by: completing digital interoperability across registries, tax, licensing, and
inspections; hardwiring risk-based, coordinated procedures at national and LGA
levels; improving the reliability of utilities and border processes; strengthening
property registration and contract enforcement; and systematically reducing
compliance costs for MSMEs. This shift from “systems built” to “systems performing”
is essential to close competitiveness gaps and translate reforms into firm-level

productivity and investment.
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2.3.8 Persistent Business Environment and Investment Climate Challenges and

Reform Periorities

Despite progress, Tanzania’s business environment remains constrained by
regulatory complexity, weak institutional coordination, and informality. Overlapping
mandates among regulators, inconsistent enforcement, and limited digital
interoperability continue to elevate compliance costs and reduce competitiveness.
For instance, while TISEZA is mandated to coordinate investment in industrial and
special economic zones, investors often face duplicative licensing and ‘inspection
requirements from sector regulators such as TBS, OSHA, TMDA] andz\NEMC.
Similarly, BRELA'’s digital platforms have reduced registration times, ‘but\integration
with TRA, LGAs, and regulatory bodies remains incomplete, leading to multiple
reporting obligations. Moreover, registering a company in Tanzania still requires
multiple interactions with BRELA, TRA, and LGAs, averaging 8—10 days, compared
to the same-day registration in Rwanda. similarlygsbusipnesses spend an average of
250 hours per year on tax compliance, higherithan Kenya or Rwanda and senior

management devotes roughly 16 percent of theirtime to regulatory procedures.

Informality remains a structural constraint™approximately 83 percent of Tanzania’s
workforce is engaged in informalremployment (ILO, 2023) while only about 1 in 5
workers are engaged in formal employment, with the majority concentrated in
agriculture, trade, and small-scale services (ILFS, 2020/21), limiting productivity and
tax collection. High régistration costs, unpredictable local fees, limited access to
finance, and weak“enforeement of contracts deter formalization. Transparency also
remains a eancern. Although the Corruption Perceptions Index (2025) shows
Tanzania improving to rank 87th globally, businesses still report informal payments

in proeurementy licensing, and inspections.

A related/challenge lies in the institutional culture of the civil service, which continues
to influence the ease of doing business through regulation, service delivery, and
facilitation. Historically shaped by a state-led development model, public institutions
have often prioritized control and compliance over partnership and facilitation. This
legacy has contributed to bureaucratic rigidity, unpredictability, and weak
responsiveness to private-sector needs. Reforms under MKUMBI |, including the
establishment of Business Environment Units under the President’s Office—Planning

and Investment, the rollout of business helpdesks in sector ministries, and the
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creation of trade and investment departments within LGAs, have improved dialogue
and awareness. However, gaps remain in institutional coordination, efficiency, and
service orientation. For MKUMBI |IlI, transforming this administrative culture is
essential. This requires reorienting public officers toward facilitation and problem-
solving, embedding performance-based accountability, and building a service mind-
set that treats the private sector as a partner in development rather than merely a

regulated entity.

Accordingly, MKUMBI Il focuses on shifting from isolated reforms to an ‘integrated
transformation of the business and investment ecosystem._This Wwill\invelve
rationalizing regulatory mandates and harmonizing procedures ‘across national and
local levels; completing digital integration for registration, licensingsftaxation, and
inspections; and simplifying compliance processes, espeeially for MSMEs, to
encourage formalization and competitiveness, ., “Eusther priorities  include
strengthening institutional accountability and jtransparéncy through risk-based
regulation and digital traceability, as well\as, madernizing legal frameworks to
enhance investor protection and contract,enforeement. By tackling these structural
bottlenecks, Tanzania can build a coherent, predictable, and inclusive business
environment that unlocks private_sectorypotential, attracts quality investments, and

accelerates progress toward the aspirations of Dira 2050.
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Chapter 3: Reform Areas, Objectives and Reform Actions

3.0 Prelude

This chapter presents the findings and analysis of the issues and challenges that
continue to constrain business and investment in Tanzania, as identified through
literature review, field surveys, and stakeholders’ consultations. Building on the
lessons from MKUMBI |, which highlighted persistent bottlenecks in regulatory
frameworks, coordination, and implementation, the current assessment provides a

more in-depth review of systemic issues and reform opportunities.

The analysis is organized around a set of core themes that definejthe business
environment and investment climate. These include Busingss Entry and Climate
(start-up conditions, registration, licensing), Business, Prémise/LocCation, Digitization,
Dispute Resolution and Investor Protection, Institutional, Setups and Planning and
Coordination, Finance and Investment, Market (ACeessg Public Infrastructure and

Utilities, and Labour and Skills Development.

For each theme, the chapter identifies specific issues that affect the ability of firms to
invest and operate, explains their ‘importance to private sector growth and
competitiveness, and outlings-the efforts already undertaken by the government to
address them. The analysisyalso highlights continuing challenges that undermine
predictability, increase scompliance costs, and discourage formalization and
investment. Comparative\insights are drawn from peer countries in Africa and

beyond, offeringspractical lessons that Tanzania can adapt.

The findingssprovide®a structured platform for Reform Actions. These Reform Actions
are designed to strengthen efficiency, predictability, and competitiveness, and to
aligh, Tanzania’s business environment with the aspirations of Dira 2050, the Long-
Term Perspective Plan (LTPP 2050), and subsequent Five-Year Development Plans
(FYDPs). In doing so, the chapter seeks to link immediate, practical reforms with
long-term institutional changes that will support inclusive, resilient, and sustainable

private sector development.

3.1 Business Entry and Climate

An enabling business entry environment is critical for MSME growth,

entrepreneurship, and investment. Simplified registration, predictable regulation, and
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coordinated oversight support firm entry, formalisation, investment, and job creation,
while fragmented procedures, high costs, and regulatory unpredictability discourage
MSMEs from scaling. Despite reforms such as digital registration through BRELA,
licensing platforms, and investment facilitation under TISEZA, stakeholder
engagements indicate persistent coordination gaps, procedural rigidity, and cost

burdens, particularly outside major urban centres.
Reform Areas

Empirical evidence such as (World Bank, 2020; World Bank, 2022; World, Bank,
2024) and stakeholder feedback indicate seven key reform areasi

i. Fragmented business registration and licensing processes across BRELA,
TRA, NIDA, LGAs, and sector regulators, includiffg, verification delays,
outdated physical address requirements, magualfdecumentation for foreign
firms, and non-harmonised renewal timelines)dncreasing costs and excluding
youth-led and digital enterprises.

i. Weak regulatory coordination and oversight, resulting in duplicative approvals,
inspections, and charges, partieularly™in priority sectors, increasing
compliance costs, discretionanysenfergement, and rent-seeking risks.

iii. Regulatory instability and jew predictability, reflected in sudden fee changes,
frequent legal amendments;,_and limited consultation, undermining business
planning, investment degisions, and firm survival.

iv. High and@rigidformmalisation costs, including uniform fees, early tax
obligations, “penalties, and slow certification, imposing disproportionate
burdens'on MSMEs and start-ups.

v. Ineffectiveyaccess to business and investment incentives, due to fragmented
deliveryinconsistent interpretation, approval delays, and weak monitoring,
reducing credibility and impact on investment decisions.

vi.  Weak business facilitation at local government level, characterised by limited
One Stop Centre coverage, weak system integration, under-resourced
facilitation units, and diversion toward revenue collection.

vii.  Fragmented local bylaws and enforcement practices, including inconsistent
charges, illegal transit levies, and weak consultation, increasing uncertainty
and compliance risks for firms operating across districts.
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Key Results Areas (KRAs)

Reforms aim to deliver: (i) faster, simpler, and fully integrated business registration
and licensing; (ii) reduced regulatory duplication and discretionary enforcement; (iii)
stable, predictable, and transparent regulatory and fee regimes; (iv) affordable,
proportional, and MSME-friendly formalisation processes; (v) effective and
predictable investment incentives; (vi) strengthened business facilitation capacity at

LGA level; and (vii) harmonised local bylaws and enforcement practices.
Strategic Directions

Reforms will focus on: (i) integrating business entry and compliancessystems across
regulators through a single interface; (ii) strengthening regulatory, coordination and
inspection governance through clarified mandates and risksbased approaches; (iii)
improving regulatory stability through prior notice, impactsassessments, and
structured consultation; (iv) aligning formalisation costs and compliance sequencing
with firm size and growth stage; (v) consolidating in€entive administration with time-
bound approvals and performance monitaring; “(vi) strengthening local business
facilitation through expanded One Stop, Centres and resourcing; and (vii)
harmonising local bylaws and enferéement through impact assessments, fiscal
coordination, and prohibition.ef illegal,levies.

Issue 1: Business Registration and‘Licensing

Strategic Objectives

Business Environment Investment Climate
1. Reduce timey cost, and 1. Strengthen predictability,
proceducal, fragmentation in transparency, and compliance
business  registration  and certainty in  business entry
licensing to accelerate MSME procedures for domestic and
formalization, digital foreign investors.

enterprises, and start-ups.

2. Enable a single, predictable
entry pathway by eliminating
duplicative interactions across

agencies.
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Reform Actions

Business Environment

1.

Remove delays in NIDA and TIN verification during online business

registration to eliminate system-induced bottlenecks at the point of entry (top

priority).

. Integrate BRELA's system with NIDA, TRA, immigration, work permit systems,

TISEZA, and other formalisation platforms to create a single digital entry and
renewal interface (top priority).

Amend section 34(1) of the Pharmacy Act, 2011 to remove “thexrole of
registering pharmacy premises from the Pharmacy Council, apd\assign this
function to TMDA in accordance with section 18(1) .of thewEMDA Act (Top
Priority)

Amend sections 15, 113, 114, 115, 437 and4380f\ithe Companies Act, Cap.
212; Section 6 of the Business Names Act,g8apn213; Sections 4 and 5 of the
Business Licensing Act, Cap. 101 to“allow inpovative and digital start-ups to
register without a physical office ,address, aligning with modern business
models (high priority).

Update TAUSI’s business category,menu to include emerging enterprises and
ensure transparent, rules-based fee assignment (high priority).

Enable systems to_proeesshlicence and permit renewals strictly in line with
statutory timelines and introduce automated SMS and email renewal alerts to

reduce penaltiesy disputes, and informal payments (medium priority).

Investment Climate

1.

Amendhthe Section 438 of the Companies Act, Cap. 212 to provide an
alternative to Foreign Companies that are required to submit certified copies
of /registration during registration of a branch where the country of origin
maintains an online Open Registry. (top priority).

Update BRELA's payment systems to comply with legal requirements for
payments in Tanzanian shillings, eliminating exchange-rate uncertainty and
non-statutory USD fees (high priority).

Ensure the ORS platform clearly states business activities reserved for
Tanzanians and automates compliance checks consistent with sector laws
(medium priority).
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Issue 2: Regulatory Coordination and Oversight

Strategic Objectives

Business Environment 1. Investment Climate
1. Reduce compliance costs and 2. Strengthen investor confidence
inspection burdens by eliminating through  coherent  mandates,
duplicative approvals and coordinated  inspections, and
fragmented regulatory mandates. predictable enforcement across
2. Improve transparency, sectors.

accountability, and consistency in

routine regulatory enforcement.

Reform Actions

Business Environment

1.

Develop a unified online single-window platform enabling businesses to apply
for permits, submit documents once, and track application status across all
regulators (top priority).

Expand the single-window platform te “integrate inspection scheduling,
licensing processes, and feg payments through GePG, reducing physical
interactions and discretion{(top, priority).

Transfer the functions,of thesPrivate Health Laboratory Board (PHLB) to the
Tanzania Medicines and ‘Medical Devices Authority (TMDA) and repeal the
Private Health Laborateries (Regulation) Act, Cap 136 (Top Periority).

Amend sectiomS2(T) of the Pharmacy Act, Cap. 311 to remove the obligation
of inspecting premises from the Pharmacy Council, including amendment of
the definition of “premises” under section 2 (High Priority).

Create and operationalize a National Joint Inspection Framework with risk-
based inspection calendars and advance notice to businesses (high priority).
Retain the role of inspecting pharmacies, whether within health facilities or
otherwise, under the Pharmacy Council (High Priority).

Provide a provision for efficient joint inspections by regulatory bodies. the
Business Facilitation Act with the provision (high priority).

Amend sectoral legislation including section 126 of the Local Government
(District Authorities) Act, Cap. 287; section 121 of the Tanzania Medicines and
Medical Devices Act, Cap. 219; section 105 of the Occupational Health and
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Safety Act, Cap. 297; and section 26 of the Environmental Management Act,
Cap. 191 to prohibit delegation of regulatory functions to private operators,
and introduce standardized, risk-based inspection criteria requiring regulators
to issue inspection checklists to facility owners at least six months prior to

inspection (medium priority).

Investment Climate

1. Merge the functions of TISEZA and Tanzania Trade Development Adtharity
(TanTrade) to improve operational and strategic efficiency (top priority,).

2. Transfer the functions stipulated under the Weights and Measures Act, €ap. 340
to TBS (high priority).

3. Enact the Business facilitation Act whereby the lead regulators,for each
regulatory parameter shall be identified and given mandate, (high priority).

4. Provide a provision on the Business Facilitation Actto the effect that led regulator
law should supersede (medium priority).

5. Enact a Business Facilitation Act to regulate\diseretionary powers and prevent
arbitrary business closures (mediumgpriority):

Issue 3: Regulatory Stability and Predictability

Strategic Objectives
Business Environment Investment Climate

1. Enable firms to_ anticipate regulatory 1. Enhance policy credibility and

costs, inspections, andicompliance investor confidence through
requirements, supporting planning, transparent, consultative, and
predictability;,and sustained predictable regulatory change
formalisation, processes.

Reform Actions

Business Environment
1. Provide a provision on the Business Facilitation Act that will mandate
publication of fees schedules annually, with any adjustments subject to at
least six months’ prior notice (top priority).
2. Allocate sustainable central government budget support to regulators to
reduce reliance on unpredictable fees and levies (high priority).
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3. Provide a provision on the Business Facilitation Act that will facilitate removal

of discretionary powers and arbitrary actions/creation of business ombudsman

(medium priority).

Investment Climate

1.

Enhance harmonization of reforms across ministries, agencies, and regulators

to ensure consistency and sequencing of policy changes (top priority).

2. Provide a provision on the Business Facilitation Act that will introduce

mandatory Regulatory Impact Assessments (RIA) and public censultation
processes before new laws, regulations, or fee adjustmentsiare, emacted,

ensuring transparency, inclusivity, and consideration of businessiimpacts (high

priority).

Issue 4: Costs and Procedures of Business Formalisation

Strategic Objectives

Business Environment Investment Climate

1. Reduce upfront costs and rigid 1, Enable fifms to scale, restructure,

procedures that discourage MSMEs andattract capital without

and start-ups from formalising. disproportionate regulatory barriers.

Reform Actions

Business Environment

1.

Amend the'Companies Act, Cap 212, The Business Names Act, Cap. 213, the
Business Licensing?Act, Cap. 101, the Income Tax Act, Cap. 332 and the Tax
Administration Act, 438 to introduce a phased and proportional fee structure
where Jlicepce and registration charges are scaled to business size and
revenue”stage, ensuring that micro and small enterprises (MSEs) are not
penalized before generating income (top priority).

Amend section 22 and 22A of the Tax Administration Act, Cap. 438 to the
effect that obligation to pay taxes shall be deferred for a period of 12 months
from the date when the respective business license was issued (top priority).
Enact a comprehensive SME Development Act establishing a national legal
framework for MSME development, including business development services,
incentives for compliance, start-up support, incubation, financial and non-

financial assistance, protection against regulatory risks and economic shocks,
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4.

fair payment practices, and safeguards against unfair commercial practices
such as delayed payments by large buyers and investors (top priority).

Amend the Companies Act, Cap. 212 to introduce the registration of Limited
Liability Partnerships (LLPs) (high priority).

Streamline and decentralize certification and facilitation by strengthening TBS
and SIDO presence and digitizing applications (medium priority).

Provide a provision on the Business Facilitation Act that will facilitate the

capping of compliance and penalty charges (medium priority).

Investment Climate

1.

Amend the Fair Competition (Threshold for Notification of ‘a Merger) Order, by
putting the threshold that will enable startups with limitéd,resources to access
equity and foreign direct investment (FDI) withott™unhecessary procedural

barriers (high priority).

Issue 5: Business and Investment Incentives

Strategic Objectives

Business Environment Investment Climate

1. Ensure incentives are accessible, 4. Improve predictability, credibility,
timely, and inclusive, particularly for and retention impact of incentive
MSMEs and vulnerable groups, regimes.

Reform Actions

Business Environment

1.

Designftargeted incentive packages for youth, women, and persons with
disabilitiesy including simplified compliance and reserved opportunities
(medium priority).

NAbolish the requirement for service providers to issue receipts before

receiving government payments, reducing liquidity strain (high priority).
Amend section 22 and 22A of the Tax Administration Act, Cap. 438 to the
effect that obligation to pay taxes shall be deferred for a period of 12 months
from the date when the respective business license was issued (high priority).
Enact a new law the Security of Payment Act to ensure contractors are paid
on time as per the Contracts and provide for the security of payment in form of
payment guarantees and any other forms of guarantee (medium priority).
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Investment Climate

1.

Integrate single-window and dashboard mechanisms for incentives under
TISEZA with clear service standards and digital tracking (top priority).
Synchronize interpretation of tax exemption rules across TRA and MoF to
eliminate uncertainty and disputes (high priority).

Automate time-bound approval systems for incentives backed by inter-
ministerial coordination units (high priority).

Implement a monitoring framework to track incentive compliance®afd, prevent

abuse (medium priority).

Issue 6: Business Facilitation at Local Government Level

Strategic Objectives

Business Environment Investment Climate

1. Improve accessibility, efficiency, 1. Strengthen,investor confidence
and responsiveness of business outsidegmajorurban centres through
services at LGA level. effective frontline facilitation.

Reform Actions

Business Environment

1.

Establish and acceletate rollout of One Stop Centres in all LGAs, integrating
registration, licensing, tax, and fees into a single service interface (top
priority).

Strengthen Industry,/Trade, and Investment departments within LGAs with ICT
tools,'skilled staff; and predictable financing (high priority).

Laun€h structured outreach and training programs to raise MSME awareness
using lecal languages and accessible platforms (medium priority).

Investment Climate

1.

Strengthen M&E units at LGA level to track OSC performance, publish service
delivery metrics, and enforce accountability (high priority).

Issue 7: Local Government Bylaws and Business Regulation

Strategic Objectives

Business Environment Investment Climate

1. Reduce compliance costs and 1. Improve regulatory predictability
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uncertainty arising from fragmented across jurisdictions to support firm

and inconsistent bylaws. expansion and investment.
Reform Actions

Business Environment
1. Enforce a nationwide ban on transit levies and unauthorized road barriers (top
priority).
2. Mandate inspection charges to occur only at source, supported by digital

receipts and real-time reporting (high priority).
Investment Climate

1. Require all bylaws with fiscal implications to obtain Ministey of Finance
clearance before adoption (top priority).
2. Make Regulatory Impact Assessments, and\, structured stakeholder

consultations mandatory before adopting or,amending bylaws (high priority).

3.2 Business Premises / Location

Secure, affordable, and predictable accegssyto land and business premises is critical
for investment, enterprise growth, an@xformalisation. Weak land governance, tenure
insecurity, and high premises €osts\incCrease transaction risks, limit access to
finance, and discourage Wusinesss expansion. Stakeholder engagements with
MSMEs, investors, LGAs, and" real-estate practitioners identify land tenure
uncertainty, limited (@ffordable premises, weak regulation, and underutilised

investment land as binding'constraints to Tanzania’s business climate.
Reform Areas

Empitical evidence such as (World Bank, 2020; World Bank, 2022 and World Bank,
2024) and stakeholder feedback indicate six key reform areas:

i. Insecure and slow land tenure processes, including low CCRO uptake, high
surveying costs, weak awareness, lack of statutory timelines for land
conversion, and fragmented right-of-way charges.

ii. Limited access to affordable, compliant premises for MSMEs, driven by
scarce serviced spaces, high rents, weak LGA land banking, and poor

governance of public markets and bus stands.

44



iii. Weak real-estate regulation, marked by unlicensed brokers, fraudulent
transactions, and lack of transparent registries.

iv.  Outdated premises requirements for digital businesses, where mandatory
physical offices constrain formalisation, finance, and market access,
especially for youth- and women-led firms.

v. Unclear governance of mixed-use properties, leading to zoning
inconsistencies, tax disputes, underreporting, and underutilisation.

vi.  Underutilisation of allocated agricultural and industrial land, due, to\tenure

conflicts, rent arrears, encroachment, and inadequate infrastructure.
Key Results Areas (KRAs)

Reforms aim to deliver: (i) faster and more secure land téhure for business; (ii)
increased availability of affordable MSME premises;, (iii) impreved transparency in
property markets; (iv) regulatory recognition of digital@nd, mixed-use models; and (v)

higher productive use of allocated land.
Strategic Directions

Reforms will focus on: (i) streamlining land,tenure, CCRO, land conversion, and
right-of-way processes; (ii) expandihg serviced, affordable premises through zoning
reform and PPPs; (iii) strengthening real-estate regulation and transaction
transparency; (iv) modernising premises requirements for virtual and mixed-use
businesses; and_(v)_linking land allocation to infrastructure provision and

performance.
Issue 1: Land,Tenure and Security for Businesses

Strategic Objectives
Business Environment Investment Climate
1. Reduce land-related delays, disputes, 1. Increase investor confidence by improving
and transaction costs that disrupt business certainty, readiness, and predictability of
operations and raise entry barriers, investment land, including SEZs, utility corridors,
particularly for MSMEs and infrastructure-  and rights-of-way.

dependent firms.
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Reform Actions

Business Environment

1. Adhere and enforce to section 23 of the Village Land Act, Cap. 114 (high priority).

2. Amend section 28 of the Cybercrimes Act, Cap 443 to designate telecom towers
as critical information infrastructures (CIl) (high priority).

3. Amend section 2 of the Occupational Health and Safety Act, Cap 297 o exclude
mobile towers from the definition of workplace.

4. Establish a coherent national framework for utility corridorsstos.consolidate
wayleaves into planned multi-user corridors (medium priority).

Investment Climate

1. Maintain updated lists of encumbrance-free land, pareels) for investors through
LGAs in collaboration with TISEZA and the Ministry‘ef Lands.

2. Establish a Unified Right-of-Way Framework, harmonising charges across
TARURA, TANROADS, and LGAs, with standardised fee rates, schedules, and
timelines.

Issue 2: Access to Affordable Premises for SMEs
Strategic Objectives
Business Environment

1. Amend the Stamdards(Registration of Premises and Certification of Products)
Regulationsy®2021%to allow micro-enterprises to begin operations in certified
shared facilitiesiioll manufacturing and machinery.

2. Impgove (fairness and transparency in allocation of public facilities to ensure
genuine\MSMEs benefit and rent inflation is prevented.

Reform,Actions
Business Environment

1. Develop subsidised serviced MSME industrial parks compliant with TBS
requirements (top priority).
2. Develop MSME clusters that provide serviced land with utilities (water, power,

roads) (high priority).

46



3. Introduce a tiered regulatory system within TBS that allows micro-enterprises to
operate initially in certified shared faciliies and transition gradually to
independent compliant premises (high priority).

4. Digitise allocation of market and bus stand stalls, publish beneficiary lists, and
enforce penalties for subletting to prevent rent inflation and ensure genuine
MSMEs benefit (top priority).

5. Establish designated vending areas and modern street markets with basic
infrastructure and low rental fees (medium priority).
Issue 3: Regulation of the Real Estate Sector Q
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Strategic Objectives Business Investment Climate

Environment

1. Reduce fraud, disputes, and 1. Strengthen investor confidence in
transaction risks by establishing property transactions through
transparent and accountable real verifiable licensing and
estate brokerage systems. coordinated sector oversight.

Reform Actions

Business Environment
1. Speed up the enactment of the Real Estate Law and Regulations\totgovern
Real Estate sector (top priority).
2. Amend the Urban Planning Act, 2007 and the Local™Government (District
Authorities) Act, Cap 287 to enable preparationofsthe Iegally enforceable

Building Codes (high priority).
Investment Climate

1. Enhance coordination among real estate—related regulators (OSHA, AQRB,
CRB, NEMC, LGAs, ERB, Fire; Immigration) to reduce fragmentation and

ensure predictable compliance, (highpriority).
Issue 4: Virtual Businesses and\Digital Economy Premises
Strategic Objectives

Business Environment
1. Remevéyoutdated physical-premises requirements that exclude digital

entrepreneussyfrom formalisation.
Reform*Actions
Business Environment

1. Integrate digital business addresses and e-signatures, e-residences into the
legal framework (high priority).

2. Design tailored registration windows for digital entrepreneurs to improve
access to financing, contracts, and government tenders (high priority).
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Issue 5: Mixed-Use Property Governance

Strategic Objectives

Business Environment Investment Climate
1. Reduce disputes and arbitrary 1. Improve predictability and
charges by clarifying approval, transparency of property taxation
registration, and tax treatment of and zoning, strengthening
mixed-use properties. confidence in urban groperty
investment.

Reform Actions

Business Environment
1. Introduce a clear taxation model for mixed-use properties, where residential
and commercial portions are assessed separately (top priority).
2. Mandate the Ministry of Lands, LGAs, and, TRA™o jointly publish binding
guidelines defining approval, registration, zoning procedures, and taxation

rules for mixed-use properties (top priority).
Investment Climate

1. Integrate mixed-use classification into the digital land registry system to make

ownership, zoning, and taxgobligations transparent and verifiable (high
priority).
Issue 6: Productive Use of Investment Land

Strategic Objectives

Business Environment Investment Climate
1=, Reduce pre-operational costs and 1. Improve credibility and
delays by improving availability of effectiveness of land allocation by
serviced, infrastructure-ready land linking access to performance,
and clear compliance information. transparency, and infrastructure
readiness.
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Reform Actions

Business Environment
1. Operationalise a centralised online land portal showcasing serviced,
investment-ready plots with infrastructure details, lease terms, and
compliance requirements (top priority).
2. Use the portal as a one-stop shop to promote opportunities, streamline

investor due diligence, and accelerate approvals (high priority).
Investment Climate

1. Transfer unproductive land currently held by TR to TISEZA portfalios and
reallocate via performance-linked contracts (top priority).

2. Amend Section 37 of the Land Act, Cap. 113 and the“kand (Exemption of
Rent) Regulations, 2019 to exempt TISEZA from payment of land rent and
any related arrears on land prior to its allocatien te, investors and to formally

accommodate land designated for inyestments(high priority).

3.3 Finance and Investment

Access to finance and effective investment, fa€ilitation are critical for private-sector
growth, innovation, and structuraltransformation. Inclusive financial systems support
capital mobilisation, firm resilience, jformalisation, and scale-up, particularly for
MSMEs and start-ups. Stakehelder engagements with MSMEs, financiers, investors,
and public agencies indieate, that Tanzania’s finance and investment constraints arise
primarily from limited “accessibility, fragmentation, and weak coordination across

financing and faeilitatiorr systems.
Reform Areas

Empirical evidence such as (Beck et al., 2007; World Bank, 2022, FSDM 2030,
Dira2080) and stakeholder feedback indicate four key reform areas:
i. Limited access to finance for start-ups and MSMEs, driven by fragmented
empowerment funds, weak awareness of credit guarantee schemes, high
collateral requirements, limited recognition of invoices and receivables as

collateral, and high cost of credit.
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ii. Weak business financing and payment systems, reflected in delayed
government payments, limited availability of invoice discounting and factoring,
and underdeveloped supply-chain finance, constraining MSME liquidity and
participation in formal and procurement markets.

iii. Shallow capital markets and limited alternative financing instruments,
characterised by low uptake of leasing, venture capital, blended finance,
diaspora, and MSME-focused products, compounded by low financial literacy
and limited regulatory incentives.

iv. Fragmented investment facilitation and aftercare, marked by approval delays,
inconsistent incentive delivery, weak authority of one-stop centges,, and limited
structured post-investment support.

v. Low capacity of financial services providers to serve*the ‘growing demand for
finance exemplified by low capitalisation, slow, innovation, slow technology
adoption and failure to address long term_financing needs in the market,
requiring sector like insurance, pensiony’capital, markets, digital finance and
DFls to be more innovative and attractinvestments.

vi. Lack of relevant and affordable sBlutignsitailored to suit market needs due to
lack of innovation, evidenceyand financing for research and development.
Consequently, markets fare\unserved or underserved, with significant
exclusion of vulnerable,groups‘ike women and youth.

vii.  Fragmented policyand regulations that limit the growth of the financial sector
such as limitationstin“the capital account liberalisation, restrictive regulatory
design o collateral alternatives, taxation, and impact orientation of financial

sectortransformation.
Key,Results Areas (KRAs)

Reforms ‘aim to deliver: (i) expanded and inclusive access to finance for start-ups
and MSMEs; (ii) improved liquidity and payment reliability, particularly in public
procurement and supply chains; (ii) deeper and more diversified financing
instruments supporting innovation and firm scale-up, long term financing and (iv) a
coordinated, predictable, and responsive investment facilitation and aftercare

system.
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Strategic Directions

Reforms will focus on (i) strengthening MSME financing through improved collateral

frameworks, coordinated guarantee schemes, and digital credit infrastructure; (ii)

improving payment discipline and expand supply-chain finance to reduce liquidity

constraints; iii) promoting alternative financing and capital-market participation

through targeted incentives and financial literacy; (iv) consolidating investment

facilitation and aftercare under empowered single-window arrangements with clear

timelines and accountability.

Issue 1: Access to Finance for Start-ups and MSMEs

Strategic Objectives
Business Environment
1. 1. Reduce
informational, and
related barriers that
MSMEs and
accessing

appropriate finance.
Reform Actions

Business Environment

structural,

start-ups

affordable

Investment Climate

collateral-
prevent
from

and

1.

1.4%Strepgthen  risk-sharing  and
confidence in MSME financing to
crowd in private capital for priority

sectors.

1. Conduct assessments of existing sectoral economic empowerment funds

focusing®“on mapping,

management,

efficiency, technical and financial

cap@tity, ‘and accessibility to rationalise and improve MSME access to finance

(top priority).

2y, Enact the Secured Transactions Laws to recognize invoices, receivables,

certificate of completion and movable assets as bankable collateral (top

priority).

3. Enhance awareness of existing credit guarantee schemes under the Bank of

Tanzania to reduce lender risk and expand access to small-ticket loans

nationwide (high priority).
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4. Accelerate rollout of interoperable registries (movable collateral, credit

bureaus, e-invoicing systems) and promote digital credit scoring based on
mobile money, utility payments, and e-invoices to lower lending costs (high
priority).

Develop a centralised digital platform linking banks, MFls, fintechs, and
mobile money operators to streamline credit applications and improve

transparency for underserved enterprises (medium priority).

Investment Climate

1.

Proactively promote the investments in the financial sectogtesxgrow its capacity
to serve the growing economy and absorb shocks “through™increased
capitalisation, further liberalization of capital account, FDIs, innovations,
digitization and taking advantage of climate change financing.

Fast track the Facilitate expansion of sectorfogused lending programs in
agribusiness, tourism, retail trade, and wamen-oewned businesses with loan
products aligned to seasonal cash flows,and sector risks (high priority).
Introduce tax or regulatory incentives®fomn banks and fintechs that expand
MSME lending, including preferentiahtreatment for compliant digital-first credit

portfolios (medium priority)s

Issue 2: Business Financing and ' Payment Systems

Strategic Objectives

Business Environment

1.

Improve*MSME Miquidity and cash-flow stability by strengthening payment

systéms and access to invoice-based financing.

Reform, Actions

Business Environment

1.

Build capacity for MSMEs on public procurement compliance, payment
procedures, and invoice financing to improve uptake of formal payment and

financing mechanisms (top priority).
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Issue 3: Capital Markets and Alternative Financing Instruments

Strategic Objectives

Business Environment Investment Climate
1. 1. Expand MSME awareness, 1. 1. Deepen capital markets and
literacy, and practical access to mobilise private and institutional
alternative financing instruments capital to support innovation, long-
beyond traditional bank credit. term investment, and high-growth
enterprises.

Reform Actions

Business Environment

1. Launch nationwide awareness and financial literacy eampaigns on alternative
finance instruments (leasing, venture capital,”factoring,“blended finance) to
increase MSME uptake and reduce misuse risks (high priority).

2. Continue promoting mobile money, Operatars, for loan disbursement and
repayment, banks and MFIs for distributien, and fintechs for onboarding,
scoring, and monitoring to reduge transaction costs and widen reach (high
priority).

Investment Climate

1. Pilot innovative MSME-focused products such as cash-flow-based lending,
green finance, and factorifig, supported by tailored regulatory incentives (top
priority).

2. Mandate .development banks to crowd in private capital through blended
finance structures and provide refinancing lines to banks, MFls, and fintechs

serving'MSMEs (top priority).
Issue 4:\Investment Facilitation, Coordination, and Aftercare

Strategic Objectives

Business Environment Investment Climate
1. 1. Reduce administrative delays 1. 1. Strengthen investor confidence,
and procedural bottlenecks that retention, and reinvestment
increase the cost and uncertainty through predictable approvals,
of establishing and operating effective aftercare, and
investments. coordinated facilitation.
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Reform Actions

Business Environment

1.

Ensure that officers seconded from MDAs to the One-Stop Facilitation Centre
(OSFC) have full authority and capacity to issue final approvals promptly
without referral delays (top priority).

Introduce statutory timelines for issuing gazette notices, approvals, and
incentive delivery, supported by transparent and consistent guidelines, (top

priority).

Investment Climate

1.

Expand the role of TISEZA into a fully functional “single-window platform
centralising investment approvals, incentive sadministration, and dispute

resolution (top priority).

. Strengthen aftercare mechanisms at, TISEZA hncluding grievance-handling

systems and regional investment centres\to*Support retention and expansion
(high priority).

Institutionalise sector-specifiélinvester roundtables (quarterly or biannual) to
strengthen structured” communication, feedback, and reform alignment

(medium priority).

3.4 Digitalization

Digitalization is a keywenabler of productivity, competitiveness, and inclusive growth.

It lowers trafsaetion costs, improves compliance, strengthens resilience, and

expands market“access for firms, particularly MSMEs. While Tanzania has made

progress in digital infrastructure, legal frameworks, and e-government platforms,

stakeholder feedback indicates that these advances have not yet delivered an

integrated, reliable, and trusted end-to-end digital ecosystem for business entry,

compliance, market participation, and investment facilitation.
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Reform Areas
Empirical evidence such as (World Bank, 2016; ITU, 2021) and stakeholder
feedback indicate four key reform areas:

i. Inadequate and unaffordable digital infrastructure and connectivity, reflected in
high data costs, uneven rural coverage, frequent outages, limited
redundancies, and power interruptions, disproportionately excluding MSMEs
and rural entrepreneurs.

i. Fragmented and non-interoperable digital platforms, with basiness:facing
systems for registration, licensing, taxation, inspections, amnd ‘payments
operating in silos, resulting in repetitive submissions, disconnegted approvals,
and higher compliance costs.

iii. Limited user-centric design, inclusivity, and market integration, characterised
by complex interfaces, weak notifications, persistent manual processes, and
poor integration with payments, logistics, and market information systems.

iv. Weak digital governance and trust«<ramewarks, driven by vulnerabilities to
fraud and manipulation, limited 4ransparency, fragmented institutional
coordination, low digital literacy, ahd eonstrained private-sector participation in

backbone infrastructure.
Key Results Areas (KRAs)

Reforms aim to deliver;g(i) reliable, affordable, and resilient digital connectivity
nationwide; (ii) interopérable,and integrated digital platforms that reduce compliance
costs; (iii) user-centredwand inclusive digital services that support MSMEs and
market access;Nand (iv) trusted digital governance frameworks that enhance

transparenCyyseeurity, and investor confidence.
Strategic Directions

Reformsé will focus on: (i) strengthening digital infrastructure resilience and
affordability through infrastructure sharing, redundancy, and targeted inclusion
measures; (ii) advancing interoperability by consolidating business-facing systems
into unified digital entry points with shared data standards; (iii) embedding user-
centric design, inclusivity, and market integration across public digital platforms; and
(iv) reinforcing digital governance, cybersecurity, transparency, and institutional

coordination to build trust and adoption.
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Issue 1: Infrastructure and Connectivity

Strategic Objectives

Business Environment Investment Climate

1.

1. Reduce affordability, reliability, 1. 1. Strengthen digital infrastructure

and access constraints that capacity and service quality to
prevent MSMEs and rural support private investment,
entrepreneurs  from  effectively innovation, and scalable digital
using digital services. services.

Reform Actions

Business Environment

1.

Promote affordable and inclusive connectivity by enfafeing ICT infrastructure
sharing and open-access policies, incentivizing rufal®oreadband and last-mile
investments through the Universal Telecommuhicatiens Fund and PPPs, and
introducing targeted affordability measures suchwas rural business bundles,

community data plans, and time-boundisubsidies (top priority).

2. Develop smart cities and deploy comamunity ICT hubs to connect underserved

areas with digital service delivery anehbusiness platforms (high priority).

Investment Climate

1.

Expand and strengthen digitallinfrastructure by upgrading the National ICT
Broadband Backbone (NICFBB) to 10Tb by June 2028, extending coverage to
all wards by June, 2029, and developing four Tier Ill and one Tier IV data
centres in lineywiththe National Digital Economy Strategic Framework 2024—
2029 (toppriority).

. Incéntivize, private-sector investment in the digital economy, including

breadband networks, 5G rollout, cloud services, and data centres (high

priority).

Issue 2: Fragmentation and Interoperability Limitations across e-Platforms

Strategic Objectives

Business Environment Investment Climate
1. 1. Reduce administrative burdens, 1.Improve predictability, transparency,
duplication, and delays faced by and efficiency of regulatory
businesses due to fragmented compliance through integrated digital
digital systems. government systems.
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Reform Actions

Business Environment
1. Map all business facilitation platforms (TRA, BRELA, TAUSI, OSHA, NEMC,
TANROADS, LATRA, LGAs, Immigration, etc.) to identify overlaps, gaps, and
redundancies (top priority).
2. Enhance digital services, automation, and inter-agency data sharing across all
One Stop Service Centres to reduce repetitive procedures (high priority).
3. Offer multiple public services countrywide under “one roof’ thredigh“online

single-window digital platforms (medium priority).
Investment Climate

1. Establish a central coordination mechanism under the Prime Minister’s Office
to oversee interoperability reforms and enforce system integration (top
priority).

2. Ensure all MDAs involved in businessyandginvestment facilitation integrate
their e-systems into a single electroni¢ windew (top priority).

3. Develop a business compliancegdashboard within a unified one-stop digital
entry point to allow real-timg monitaring of licences, fees, and obligations
(high priority).

4. Establish and enforge common data standards and unique business
identifiers acrossaplatforms to enable “submit once, reuse many times”

compliancey(high priority).
Issue 3: User-Centric'Design, Inclusivity, and Market Integration

Strategic Objectives

Business Environment Investment Climate
1. Improve usability, inclusivity, and 1. Strengthen digital market integration and
functionality of digital platforms to enable logistics efficiency to support competitive trade,

MSMEs, farmers, and informal operators to  exports, and value-chain participation.

participate effectively in markets
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Reform Actions

Business Environment

1. Mandate user-centric design standards for all government and sector platforms,
including two-way communication, multilingual and mobile-friendly interfaces,
automated notifications, and digital case management, with regular usability testing

by MSMEs and farmers (top priority).

2. Deploy digital traceability and verification tools such as QR codesy SMS(USSD
checks, and e-certification in agriculture, seeds, warehouse receipts,gandilivestock

markets (high priority).

3. Improve the Tanzania Electronic Investment Window (Tel\W) system to enable

issuance of licences, permits, and approvals to investors (Righ“priority).

4. Strengthen the digital payments ecosystem by expanding“interoperability, scaling
affordable cashless tools, digitizing government gtransactions, and incentivizing

uptake through awareness programs (high priority):

5. Introduce ICT-based competition monitoring and feedback systems across e-

commerce and digital platforms to“protect!MSMEs from unfair practices (medium

priority).
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Investment Climate

1.

Transform the National Trade Portal into an integrated market-information and
export-readiness platform with real-time data on prices, standards, logistics,
and export requirements (top priority).

Scale up digital market solutions and e-commerce, including digital
commodity exchanges, online livestock auctions, creative-industry platforms,
and inclusive agribusiness hubs supported by logistics and payment
integration (high priority).

Enhance digitalization of transport and logistics hubs through GRS “tracking,
electronic ticketing, integrated transport managementy systems, and Al-
supported forecasting to improve trade efficiency (medium prierity).

Prioritise full integration of platform workflows sosthat, licensing, payments,
notifications, and evidence uploads function €ndstosend without manual visits

or duplicate data entry (high priority).

Issue 4: Governance and Trust

Strategic Objectives

Business Environment Investment Climate
Build trust, transparency, andstser Strengthen regulatory certainty,
confidence in digital platforms, to cybersecurity, and governance of digital

encourage adoption and «educe reliance infrastructure to support innovation and

on intermediaries investment.

Reform Actions

Business Environment

1.

Provide, ICT and digital-literacy training for MSMEs on e-commerce, cloud tools,
and digital payments through public-private partnerships, while strengthening
guidance capacity within public offices (top priority).

Improve user experience and trust by deploying simplified manuals, alternative
digital verification tools such as digital IDs, e-signatures, and digital addresses,
and ensuring consistent access to online services (high priority).

Enhance transparency and accountability on digital platforms by reforming NeST
with clear allocation criteria for disadvantaged groups (medium priority).
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Investment Climate

1. Strategically open the NICTBB to private-sector participation through PPPs,
co-investment, and leasing arrangements to lower costs and expand
coverage (top priority).

2. Institutionalize multi-stakeholder digital governance by establishing a National
Digital Economy Council to coordinate government, private sector, and civil-
society initiatives (top priority).

3. Strengthen legal and regulatory frameworks by harmonizing I€T, copyright,
licensing, and taxation regimes with regional and global best practices“(high
priority).

4. Build digital and Al-powered regulatory capacity throughhdashboards that
track licences, inspections, disputes, and apply. amalytics to detect
inefficiencies and fraud (high priority).

5. Boost cybersecurity and data protection by _fully, operationalizing the National
Cyber Security Strategy and enforcing data-pfotection standards (top priority).

6. Institutionalise transparent service standards<for key digital platforms (uptime,
resolution time, and escalation ¢hanrels), publish performance results, and

require corrective action where standards are not met (high priority).

3.5 Labour, Skills Developmegnt, Tainling and Research and Development

Human capital and innovationwage critical drivers of productivity, competitiveness,
and sustainable investment, Skills systems and research that align with labour
market demand andtindustrial priorities support technology adoption, firm upgrading,
and value-chainyintegration. While Tanzania has advanced curriculum reforms,
competencgy-based training, entrepreneurship initiatives, and public research
ingtittitions, stakeholder feedback indicates persistent misalignment between skills

supply, firm needs, public administration capacity, and innovation systems.
Reform Areas

Empirical evidence such as (World Bank, 2019; OECD, 2021) and stakeholder
feedback indicate five key reform areas:
i.  Skills mismatches and incomplete transition to competency-based training,

reflected in limited practical, soft, and digital skills; outdated training facilities;
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weak STEM pipelines; insufficient internships and apprenticeships; and
absence of an integrated labour market information system.

i. Fragmented and weakly demand-driven use of the Skills Development Levy,
characterised by limited transparency, weak employer participation, and weak
linkage between skills financing and sector-specific demand, reducing
incentives for firm-led training.

iii. Limited orientation, mentorship, and performance accountability among
frontline civil servants involved in labour administration and investment
facilitation, resulting in delays, discretionary practices, andmineonsistent
decisions.

iv. A constrained entrepreneurial ecosystem and weak public—private
collaboration, driven by limited entrepreneurial mindsets, weak business
development services, high compliance costs, and “ow trust between
regulators and firms.

v. Weak integration of research andydevelopment with productive sectors,
marked by limited commercialization “pathways, weak industry—research
collaboration, low private-sectaf* R&D®investment, and underdeveloped

technology transfer capacity.
Key Results Areas (KRAs)

Reforms aim to deliver; g{i) a“skilled, adaptable, and industry-relevant workforce
aligned with labo@r market'and industrial priorities; (ii) transparent, demand-driven,
and employer-linked,, financing of skills development and firm-level training; (iii)
effective, predictable, and service-oriented labour and investment administration; (iv)
a stronger ‘entrepreneurial ecosystem supported by structured public—private
collaberation;xand (v) an innovation system that translates research into commercial,

productivity, and export outcomes.
Strategic Directions

Reforms will focus on: (i) completing the transition to competency-based, industry-
aligned skills development supported by labour market intelligence and firm
participation; (ii) reorienting skills financing instruments, including the Skills
Development Levy, toward transparent, demand-driven, and employer-linked training

outcomes; (iii) strengthening civil service orientation, mentorship, and accountability
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to improve labour administration and investment facilitation; (iv) reinforcing
entrepreneurship, business development services, and public—private collaboration
to support MSME growth and job creation; and (v) integrating research and
development with industrial policy and value chains to accelerate innovation,

commercialization, and competitiveness.

Issue 1: Skills Development and Transition to Competency-Based Training

Strategic Objectives

Business Environment Investment Climate

1. Improve the relevance, practical 1. Strengthen availability‘ef industry-relevant
orientation, and employability outcomes of technical and digital skills to/support

skills training to reduce skills mismatches industrial upgrading,‘productivity growth,
faced by firms and MSMEs. and reduced reliance on expatriate labour.

Reform Actions

Business Environment
1. Fully operationalise CBET by_‘tefomning curricula, assessments, and
certification systems, introducing “moedular micro-credentials, and embedding
soft and digital skills alignedwwith industry needs (top priority).
2. Modernize TVET and technical institutes by upgrading laboratories and
workshops with industry=grade equipment, introducing dual apprenticeship
pathways €o-designed with employers, and scaling regional centres of

excellence aligned,with priority sectors (high priority).
Investment Climate

1, Strengthen and operationalise the National Labour Market Information System
(BMIS) to integrate education, labour, and industry data, improve skills
forecasting, and inform training provision and policy decisions (top priority).

2. Strengthen industry—training linkages through targeted tax incentives,

matching grants, and structured trainer secondments (high priority).
Issue 2: Use of the Skills Development Levy (SDL)

Strategic Objectives

Business Environment Investment Climate
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1. Improve employer confidence and 1. Enhance predictability and
participation in skills development by effectiveness of skills financing to
making SDL use transparent, support workforce productivity and
targeted, and beneficial to firm-level long-term competitiveness.

training needs.
Reform Actions

Business Environment
1. Create an SDL credit scheme allowing levy offsets againstS\aceredited
employer-led training to encourage firm investment in skillssdevelopment (high
priority).
Investment Climate
1. Ring-fence SDL funds to sectoral priority pregrammes, and publish annual

results and impact reports to strengthen trangpareney«and accountability (top
priority).
Issue 3: Orientation and Mentorship for CivilServants

Strategic Objectives

Business Environment Investment Climate

1. Reduce administrative delays, 1. Improve predictability, credibility, and
inconsistency, and discretionagy practices service quality of labour and investment
that raise compliance costs, for administration.

businesses.
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Reform Actions

Business Environment

1. Institutionalize mandatory induction programmes for all frontline officers on

investment facilitation, labour administration, and ethics (high priority).

2. Develop and publish a national one-stop investment manual and case-handling

playbooks (Standard Operating Procedures) (top priority).

3. Embed business and

investment facilitation KPIs and client satisfaction

dashboards in staff performance appraisals (high priority).

Investment Climate

1. Publish quarterly timeliness and service-quality reports to enhance accountability,

transparency, and investor confidence (top priority).

Issue 4: Entrepreneurial Ecosystem and Public-Private Synergy

Strategic Objectives

Business Environment

1. Strengthen entrepreneurial skills, MSME
capabilities, and access to support serviees

to enable business creation, growth, “and

formal participation.
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T Improve  public—private  trust and
collaboration to support innovation, job
creation, and inclusive industrial

transformation.



Reform Actions

Business Environment

1. Enhance entrepreneurial skills and mind-sets, especially for youth and women,
by integrating entrepreneurship and financial literacy into curricula from
secondary to tertiary education (top priority).

2. Scale up national internship and MSME placement programmes in collaboration
with industry to improve practical exposure and employability (high priority).

3. Establish start-up clinics, IP support services, and simplified\cempliance
pathways to reduce entry and growth barriers for new enterprises (high,priority,).

4. Enhance coordination of Business Development Service Providers by providing

incentives linked to priority investment areas (medium priority).
Investment Climate

1. Institutionalize annual public—private engagementymeetings at national and LGA
levels to strengthen structured dialogue an@policyresponsiveness (top priority).

2. Introduce seed matching funds and preferential, procurement targets for youth-
and women-owned firms to improve inclusion,and market access (high priority).

3. Collaborate with the private sector to identify and award public officials
demonstrating exemplarygbusiness ‘and investment facilitation (medium priority).

4. Enhance continuous ethigs andwanti-corruption refresher training for officials to

strengthen trust in public—private interactions (high priority).
Issue 5: Integrating Research and Development

Strategic Ohjectives
Business Eavironment Investment Climate
Improve, “commercialization of research Increase private-sector participation in R&D
outputs and access to innovation support and strengthen innovation-driven

for firms and MSMEs. competitiveness in priority value chains.
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Reform Actions

Business Environment

1. Strengthen Technology Transfer Offices across universities and research
institutions, supported by intellectual property policies and commercialization
guidelines (top priority).

2. Facilitate secondments and exchange programmes between researchers and
enterprises to accelerate commercialization, knowledge diffusion, and skills
transfer (high priority).

3. Develop and adapt business and investment data-sharing agreements, to\support

collaboration and innovation (high priority).
Investment Climate

1. Establish co-funded industry challenge funds requiring fismsuniversity—research
institute consortia aligned to national priority value‘chains(top priority).

2. Introduce targeted R&D tax incentives andyeredits\to encourage greater private-
sector investment in research and innovation, (high priority).

3. Support R&D alignment with natiopal tindustrialization and export priorities to
enhance market-driven impact (highwpriority).

4. Build analytical capacity withift ptiblie and private institutions to support evidence-

based innovation and investmentsdecisions (medium priority).

3.6 Access to Domestig,and International Markets

Access to domestic, “regional, and international markets is a key driver of
productivity,\investment, and employment creation. Participation in trade enables
firm upgrading,Nearning, and integration into regional and global value chains.
Despite “progress in infrastructure and trade facilitation reforms, stakeholder
feedbacky indicates that high logistics and compliance costs, weak market
intelligence, limited trade finance, inefficient cross-border processes, and persistent
illicit trade continue to constrain effective market access, particularly for MSMEs and
emerging exporters.

Reform Issues

Empirical evidence such as (World Bank, 2020) and stakeholder feedback indicate

six key reform areas:
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i. Weak and fragmented market intelligence systems, characterised by limited
access to timely information on prices, demand, standards, tariffs, and buyer
requirements, with usability gaps in existing platforms disproportionately
disadvantaging MSMEs and first-time exporters.

ii. High transport and logistics costs and reliability gaps, driven by inadequate
feeder roads, limited cold-chain infrastructure, weak logistics integration, high
freight costs, and delays at ports and borders.

iii. Costly and fragmented certification and standards compliafhce, systems,
marked by overlapping mandates, duplicated approvalsys, Centralised
laboratory capacity, lengthy processing times, [ andy “high fees,
disproportionately affecting MSMEs, agro-processors, and farmers.

iv.  Limited access to affordable and appropriate trade finanee, reflected in high
collateral requirements, low uptake of export credit guarantees, procedural
bottlenecks, and weak integration with regional'digital payment systems.

v. Inefficient and uneven cross-border tradeffacilitation, characterised by manual
procedures at border posts, fragmented‘permits, congestion, and inconsistent
enforcement, raising costs and un€ertainty for small traders.

vi. Persistent illicit trade and weaksenfarcement capacity, including smuggling,
counterfeits, and substandard, geods, undermining fair competition, eroding

revenues, and discouraging fofmal investment.
Key Results Areas (KRAs)

Reforms aim to deliver: (i)dmproved access to timely, reliable, and actionable market
intelligence; \(i) Yower logistics costs and more reliable transport and cold-chain
systems; (iii)ystreamlined, affordable, and coordinated certification and standards
compliance; (iv) expanded access to trade finance and risk-mitigation instruments;
(v) faster;ymore predictable, and transparent cross-border trade processes; and (vi)

reducedillicit trade and strengthened fair competition.
Strategic Directions

Reforms will focus on: (i) strengthening integrated market intelligence and trade
information systems to support informed production and export decisions; (ii)
reducing logistics costs and improving reliability through targeted investments in
transport, cold-chain, and port—border efficiency; (iii) streamlining certification and
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standards regimes through harmonisation, decentralisation, and digitisation; (iv)
expanding access to trade finance and regional payment systems to improve liquidity
and reduce transaction risks; (v) modernising and digitising cross-border trade
facilitation to enhance transparency and predictability; and (vi) strengthening
coordinated enforcement against illicit trade to protect compliant firms, consumers,

and public revenues.
Issue 1: Market Intelligence

Strategic Objectives

Business Environment Investment Climate

1. Improve access to timely, reliable, and 1. Enhance predictability and
actionable market information for farmers, transparency offarket access conditions
MSMEs, and exporters to strengthen to support fexport cCompetitiveness and
pricing power, production planning, and informed inuestment decisions.

market participation.
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Reform Actions

Business Environment

1.

Develop an integrated digital market intelligence hub that consolidates domestic
price data, regional and export opportunities, and delivers actionable intelligence
in Kiswahili through mobile applications, SMS, radio, and extension services for

rural farmers and MSMEs (top priority).

Investment Climate

1.

Upgrade and expand the Tanzania Trade Portal into a comprehensive one-stop
platform with sector-specific export and import guides, expamdedy product
coverage, compliance navigators, global standards reference, “huyer ‘inkages,
approved dealer directories, and interactive tutorials, fully integrated with relevant

institutional websites (top priority).

Issue 2: Transportation and Logistics

Strategic Objectives

Business Environment Investment Climate
1. Reduce logistics costs, delays, 4. Nmprove reliability,
and post-harvest losses facednby competitiveness, and predictability
MSMEs, farmers, and exporters. of Tanzania’s logistics systems to

support export growth and
investment in trade-oriented

sectors.

Reform Actions

Business Environment

1.

Expand cold\storage capacity at strategic production, port, and airport locations
through\public—private partnerships and enforce service-level standards for
perishable goods, leveraging existing cold-chain initiatives under TRC (top
priority).

Rationalise regulatory fees (including radiation certificates and mixed-variety
container charges), stabilise port tariffs, and ensure real-time payment
confirmations to reduce cost uncertainty (top priority).

Introduce accredited cold-chain training programmes for logistics professionals to

improve service quality and reduce losses (high priority).
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Investment Climate

1. Liberalise airport ground handling by licensing multiple qualified providers to
boost competition, lower costs, and improve service quality (top priority).

2. Fully automate One Stop Border Posts, implement risk-based inspections and
traceability systems, and integrate permits into the National Single Window to
improve export reliability (top priority).

3. Accelerate Air Tanzania’s dedicated cargo routes to priority export markets (UK,

UAE, EU) to expand market access and reduce freight costs (high prierity,).
Issue 3: Certification and Standards Compliance

Strategic Objectives
Business Environment Investment Climate

1. Improve affordability, accessibility, 1. Strengthen credibility and

and efficiency of certification and predictability of Tanzania’s quality
standards compliance for MSMEs assurance systems to support
and producers. export competitiveness and

market access.
Reform Actions

Business Environment

1. Strengthen capacity-building,programmes and awareness campaigns for MSMEs
on certificationprequirements, linked to feedback from international buyers (high
priority).

2. Invest inhmohile laberatories, one-stop certification centres, and regional testing

hubs tosffeduee delays and improve geographic access (top priority).
Investment Climate

1. Harmonise and digitise export certification processes through a Single National
Certification Window to eliminate duplication across agencies (top priority).

2. Amend the Tanzania Trade Development Authority Act, 2008 to establish the
Export facilitation Fund to subsidize compliance of startups with international

standards (high priority).
Issue 4: Access to Trade Finance

Strategic Objectives
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Business Environment Investment Climate

1. 1. Improve MSMEs’ ability to 1. 1. Strengthen confidence and uptake

access affordable trade finance of formal trade finance instruments to
and guarantees to participate in support export growth and regional
domestic and cross-border trade. integration.

Reform Actions

Business Environment
1. Provide technical assistance and awareness-building for MSMEs\onsexport

guarantees and associated financing requirements (high priority)s
Investment Climate

1. Streamline and simplify access to export guarantee, schemes to reduce
procedural barriers and increase utilisation (top priofity).
2. Facilitate the development of tailored export insurance ‘products for agriculture to

manage sector-specific risks (high priority).
Issue 5: Cross-Border Trade Facilitation

Strategic Objectives

Business Environment Investment Climate
1. 1. Reduce time, % cost,Nand 1. 1. Improve transparency,
uncertainty faced oy MSMEs and predictability, and efficiency of
small traders( i, “cross-border border processes to strengthen
trade, Tanzania’s regional trade
competitiveness.

Reform_ Actions

Business Environment
1. Deploy exporter support units at border posts to assist traders with

documentation, compliance, and permit applications (high priority).
Investment Climate

1. Fully automate and integrate OSBP processes to remove manual interventions
and enable seamless inter-agency data sharing (top priority).
2. Expedite construction and expansion of the road transport network from Dar es

Salaam Port to Tunduma to improve corridor efficiency (high priority).
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3. Construct Expressway Lot 1 (Kibaha—Chalinze) and Lot 2 (Chalinze—Morogoro)

to reduce congestion and logistics delays (high priority).
Issue 6: lllicit Trade

Strategic Objectives

Business Environment Investment Climate
1. 1. Protect compliant firms from 1. 1. Strengthen market integrity,
unfair competition and market consumer trust, and ¢evenue
distortion caused by illicit and protection to support™a fair and
counterfeit trade. predictable trading envirenment.

Reform Actions

Business Environment

1. Introduce an identification system for counterfeit products to enable consumer
reporting and enforcement action (top prierity).

2. Sensitise the public to discourage consumer demand for counterfeit and illicit

products (high priority).
Investment Climate

1. Close illegal entry routes and.€enforce coordinated multi-agency operations
involving customs, pelice, military, intelligence, TRA, FCC, TBS, and TFDA to

intercept illicit goods before market entry (top priority).

3.7 Infrastru€tuse and Rublic Utilities

Well-functigningytransport, energy, ICT, and logistics systems are foundational to
productivity, ‘competitiveness, and inclusive growth. While Tanzania has expanded
infrastructure investment, stakeholder feedback indicates that service reliability,
affordability, coordination, and regulatory efficiency remain binding constraints. Gaps
in service delivery and accountability continue to raise operating costs and

uncertainty for firms, particularly MSMEs.
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Reform Areas

Empirical evidence such as (World Bank, 2020; OECD, 2022) and stakeholder
feedback indicate three key reform areas:

i. Energy and utility reliability, affordability, and regulatory inefficiency, reflected
in frequent outages, voltage fluctuations, limited access to three-phase power,
high connection costs, and weak incentives for renewable energy adoption,
forcing firms to rely on costly backup solutions.

i. ICT infrastructure and digital connectivity gaps, characterised\oysdelayed
service activation, weak network resilience, frequent outages, highhdata costs,
limited last-mile coverage, and weak accountability, reducingyadoption and
trust among MSMEs and rural users.

iii. Transport, logistics, and urban mobility constraints,, including poor last-mile
and rural connectivity, congestion, weak peort-=raih integration, limited cold-
chain capacity, and rigid regulation of digitally, enabled mobility services,

raising logistics costs and encouraging,informality.
Key Results Areas (KRAs)

Reforms aim to deliver: (i) reliable,( affordable, and predictable energy and utility
services for productive investment; \(ii)\esilient, accessible, and accountable digital
connectivity supporting business digitalisation; and (iii) efficient, integrated transport,

logistics, and urban mobility systéms that reduce costs and expand market access.
Strategic Directions

Reforms willkfe€us on: (i) improving reliability, affordability, and regulatory efficiency
of energy a@nd utility services; (ii) strengthening digital connectivity through resilient
networks, accountable service delivery, and inclusive access; and (iii) reducing
transportiand logistics bottlenecks through improved last-mile connectivity, market
infrastructure, port—rail integration, cold-chain systems, and modernised urban

mobility regulation.
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Issue 1: Energy and Utilities Infrastructure

Strategic Objectives

Business Environment Investment Climate
1. 1. Improve reliability and 1. 1. Enhance predictability, service
affordability of electricity and utility qualityy, and renewable energy
services for MSMEs and rural integration to  support industrial
businesses to reduce operating investment and competitiveness.

costs and raise productivity.

Reform Actions

Business Environment

1. Lower electricity access costs for rural businesses|by‘subsidising connection
fees, capping ancillary charges, and operationalising a dedicated rural
electrification fund to support MSME processers and rural settlements.

2. Expand and ease access to reliable three*phase power for MSMEs by aligning
REA rollouts with processing zonesgand, moedernising rural distribution systems,
including grid extensions, transformer upgrades, and hybrid mini-grids.

3. Stabilise industrial powergsupplytin priority clusters through mapping of industrial
zones, installation of dedicated feeders, transformer upgrades, voltage regulation
systems, and fast-response fatlt clearance protocols.

Investment Climate

1. Promotegrenewable efiergy adoption and reduce diesel dependence through tax
incentives,iconcessional finance, and time-bound subsidies for rooftop solar,
storage, and “mini-grids, paired with streamlined approvals and standardised
vendorgriteria.

2. Enable renewable integration and surplus sales to the grid by introducing
bankable standard power purchase agreements, defined wheeling and settlement
rules, and revenue-grade metering under EWURA oversight.

3. Modernise utility service delivery through a single-window platform for gas and
electricity permits, tracked by service-level agreements with digital applications

and harmonised checklists.
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4. Build access to industrial gas by developing shared-cost pipeline laterals to
priority clusters through public—private partnerships with standard connection
terms and transparent fees.

5. Set and publish utility service-level agreements for uptime and voltage quality,

linking performance outcomes to incentives.
Issue 2: ICT Infrastructure and Digital Connectivity

Strategic Objectives
Business Environment Investment Climate

1. 1. Improve affordability, reliability, 1. 1. Strengthenw, “acceuntability,

and digital capability to enable resilience, and\dispute® resolution
MSMEs to adopt e-commerce, in ICT senviees to support digital
digital payments, and online investment and innovation.
services.

Reform Actions

Business Environment

1. Improve affordability and inclusion by expanding rural broadband, public Wi-Fi
hubs, targeted data bundles¥ and <time-bound connectivity vouchers for
businesses (top priority).

2. Build digital capability through LGA-based business support desks and targeted
digital literacy programmes for MSMEs (high priority).

3. Strengthen digital payments by reducing taxes and charges on formal financial
services(@andfamending section 15 of the Electronic Transactions Act, Cap. 442 to
introduce, antramsaction threshold above which payments must be electronic,
implemenited, through a phased rollout with clear exemptions for MSMEs, rural

areas, and priority sectors (top priority).
Investment Climate

1. Amend the Tanzania Communications Regulatory Authority, Act to introduce the
Office of the Information and Communication Technology Ombudsman (high
priority).

2. Strengthen network resilience by mandating route diversity, ring topologies, dual

entry into business districts, and automatic failover mechanisms (top priority).
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3. Expand backhaul and cross-border connectivity to ensure multiple upstream

routes and reduce vulnerability to single-point failures (high priority).

4. Upgrade active network equipment, backup power systems, and rapid-repair

capacity to reduce downtime (high priority).

5. Expand metro and last-mile networks through open-access public—private

partnerships, shared ducts, and a “dig-once” policy (top priority).

Issue 3: Transport and Logistics Infrastructure

Strategic Objectives
Business Environment
1. Reduce transport costs,
congestion, and market access
barriers for MSMEs, farmers, and

urban traders.

Investment Climate
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Reform Actions

Business Environment

1.

Guarantee reliable connectivity to farms, industrial parks, and production
zones by completing missing road links, bridges, and culverts and prioritising

feeder roads (top priority).

Modernise agricultural and urban markets with water, sanitation, lighting,
storage, drainage, and digital management systems to supportyformal
commerce (high priority).

Protect business access during public works through mandatosy traffic
management plans, safe access routes, and penalties for prolonged
disruption (high priority).

Deploy urban mobility solutions including intelligent transport systems, freight
delivery windows, and enforcement of right-ofway ‘rules (medium priority).
Expand shared logistics facilities foraSMEs \including cold storage, pre-

cooling, and inland consolidation hubs, (highypriority).

Investment Climate

1.

Strengthen coordination ofnfrastraicture planning across MDAs to align road,
rail, port, and utility investments,with industrial and spatial plans (top priority).
Upgrade ports, railwayspand logistics corridors, including cold-chain facilities,
risk-based inspeetions, and improved port—rail integration (top priority).
Enhance airycargo logistics through upgraded cold-chain facilities and
expandedicargo fanding rights (high priority).

Brog@en“infrastructure financing through city-level bonds, pooled facilities,
ring-fenced revenues, and public—private partnerships for access roads and

markets (high priority).

3.8 Dispute Resolution, Insolvency and Liquidation

Effective dispute resolution and a predictable insolvency framework are critical to a

competitive business environment and a credible investment climate. Where dispute

resolution is slow, costly, or unpredictable, and insolvency systems are weak, legal

uncertainty rises, access to finance declines, and investment is discouraged.

Stakeholder feedback indicates that delays, fragmentation, and weak enforcement

continue to constrain Tanzania’s dispute resolution and insolvency systems.
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Reform Areas

Empirical evidence such as (World Bank, 2020; OECD, 2022) and stakeholder

feedback indicate four key reform areas:

i. Inefficient and costly dispute resolution mechanisms, reflected in court
backlogs, limited access to commercial justice outside major centres, weak
digital case management, and costly or inconsistently applied ADR systems.

i. Weak legal predictability and regulatory coherence, driven by fragmented and
unharmonized LGA bylaws, unclear land-use governance, ovéglapping land
allocations, and reliance on ad hoc enforcement rather gthan, dispute
prevention.

iii. Limited credibility and consistency in enforcement of gevernment-related
contracts and sector-specific dispute mechanism$y, particularly in public
procurement, PPPs, labour, insurance, enviropmental, and investment
disputes.

iv.  An underdeveloped insolvency andsliquidationyframework, characterised by
fragmented laws, limited emphasis on “busiaess rescue, lengthy and costly

procedures, and weak regulation@f insolvency practitioners.
Key Results Areas (KRAs)

Reforms aim to deliver: (i) faster, affordable, and enforceable resolution of
commercial disputes; (ii)pimprexed legal predictability and regulatory coherence
across national and (ocalNevels; (iii) strengthened credibility and consistency in
enforcement of government-related contracts and dispute outcomes; and (iv) a
modern insolveney regime supporting business rescue, orderly exit, and financial

stability.
Strategic Directions

Reformsgd will focus on: (i) streamlining and decentralising dispute resolution
mechanisms, including courts and ADR, to improve efficiency and access; (ii)
harmonising laws, bylaws, and land-use governance to reduce fragmentation and
prevent avoidable disputes; (iii) strengthening contract enforcement and grievance-
handling frameworks across public procurement, PPPs, labour, insurance,

environmental, and investment systems; and (iv) modernising insolvency and
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liquidation laws and institutions to prioritise restructuring, value preservation, and

professional capacity.

Issue 1: Efficiency of Dispute Resolution Mechanisms

Strategic Objectives

Business Environment Investment Climate
1. Reduce the time and cost of 1. Strengthen the credibility,
resolving commercial disputes predictability, and enforceability of
and expand equitable access to dispute  resolutionss, Gutcomes,
commercial justice for businesses, including court judgments and
particularly SMEs and upcountry arbitral awards, 1o enhance
firms. investor confidence.

2. Position alternative dispute
resoelution mechanisms as reliable
and‘credible options for resolving
cemmercial disputes in line with

international best practices.

Reform Actions

Business Environment

1.

Upgrade and standardize’ digital case-management systems, including
integrated @-filingy, electronic case tracking, and automated workflows, to
reduce delays,, ercors, and compliance burdens across all dispute resolution

processesy(top priority).

. Enhanee judicial efficiency and accountability mechanisms through targeted

trainingsraudits, and performance-oriented management of courts and quasi-
judicial bodies to improve service delivery quality and timeliness

Sensitize personnel charged with duties to resolve dispute resolution on the
objectives of the legal framework on insolvency and liquidation, which
emphasizes speedy dispensation of justice (medium priority).

Institutionalize SME-focused access to justice mechanisms, including legal
aid clinics and dispute-resolution support desks at LGAs, to improve
inclusiveness and reduce barriers to formal dispute resolution for small

businesses (medium priority).
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5.

Institutionalize collaboration with professional arbitration and mediation
bodies, including low-cost advisory services and SME-oriented legal-aid-type
schemes, to expand affordable dispute-resolution options for domestic
enterprises (low priority).

Mitigate dispute-inducing digital risks, including online fraud and related digital
crimes, to reduce unnecessary litigation and operational disruption for

businesses (low priority).

Investment Climate

1.

Strengthen and decentralize commercial justice elivery, \including
establishment of a commercial division within the Court ofy Appeal and
expanded nationwide access to Commercial Courtf"services, to reinforce
contract enforcement and appellate certainty fer majog investments and PPPs
(top priority).

Strengthen the arbitration and ADR framework, foreredibility and accessibility,
including effective enforcement of arbitgal Yawards, clear timelines, and
alignment with UNCITRAL best practicesnto enhance international investor

confidence and reduce investmentsrisk (high priority).

Issue 2: Harmonizing Regulationstand Bylaws

Strategic Objectives

Business Environment Investment Climate

1. Improve regulatory clarity, 1. Enhance investor confidence by
consisten€y, and predictability at strengthening coherence between
the _local gevernment level by national investment frameworks
ensuringh, that business-related and local regulatory practices,
bylaws are aligned with national reducing regulatory risk and
laws and business facilitation uncertainty across jurisdictions.
reforms.
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Reform Actions

Business Environment

1.

Institutionalize mandatory scrutiny and quality assurance of all LGA bylaws

affecting business activities prior to approval, to ensure consistency with

national laws, eliminate duplicative charges, and reduce uncertainty for

MSMEs.

Investment Climate

1.

Apply the same mandatory scrutiny process to ensure that,LGA bylaws

affecting investment are fully aligned with national investmentypolicies and

legal frameworks, preventing

confidence.

inconsistencies that undermine

investor

Issue 3: Land-Use Conflicts — Business and Tourism

Strategic Objectives

Business Environment

1.

1.Improve transparency, reliability,
and coordination of land allocation
and documentation at village “and
local government levels tosreduce
disputes affecting businesses and
communities.

2. Reduce “‘escalation of land-

related jeanflicts*into litigation or

secyrity interventions by
strengthening local dispute
prevention and resolution

mechanisms.

Reform Actions

Business Environment

1.

Investment Climate
1.

1. Enhance investor confidence in
land-based sectors by ensuring
predictable, secure, and
enforceable land-use rights.

2. Reduce regulatory uncertainty
and conflict risk in tourism and
conservation by clarifying and
harmonizing land-use frameworks
governing competing economic

activities.

Mandate digitization, public disclosure, and regular independent auditing of

village land records to improve transparency, accuracy, and trust in land

administration at local level (top priority).
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2.

3.

Establish and operationalize comprehensive land banks at village, ward,
district, and national levels, integrated with the TISEZA system, as an
authoritative registry of available and allocated parcels to reduce overlapping
claims and unauthorized transactions (high priority).

Amend laws and remove/abolish Ward Tribunals from entertaining land
disputes. Their tasks should be taken by Primary and the envisaged Regional

Courts (medium priority).

Investment Climate

1.

Issue and enforce binding national land-use guidelines “distinguishing
consumptive and non-consumptive tourism activities,\embedded within
integrated land-use planning frameworks balancifig, investor certainty,
conservation objectives, and community rightse(topfprierity).

Establish specialized, transparent, and ihdependent dispute resolution
mechanisms for land and tourism-related{ confliets at national and regional
levels to provide timely and credibleNadjudieation and reduce reliance on

police intervention (high priority).

Issue 4: Predictability of Government,Contracts and PPPs

Strategic Objectives

Business Environment Investment Climate
1. 1.Improve consistency, 1. 1. Enhance investor confidence in
transparency® and \timeliness of PPPs and major government
govetnment procurement and contracts by ensuring predictability
contracting “processes to reduce in approvals, enforcement, and
uncertainty, disputes, and risk-sharing arrangements.
transaction costs for firms 2. 2. Reduce perceived political and
participating in public tenders. legal risks associated with long-
2. 2. Strengthen coordination and term government contracts to
procedural  discipline = among support private capital
contracting authorities and mobilization.

oversight bodies to minimize
delays, reversals, and inconsistent

application of procurement rules.
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Reform Actions

Business Environment
1. Establish and operationalize a dedicated legal review team to scrutinize PPP
contracts and major procurement agreements prior to approval to improve

legal quality, procedural consistency, and coordination (high priority).
Investment Climate

1. Review and amend the Natural Wealth and Resources Contracts,(Review and
Renegotiation of Unconscionable Terms) Act, 2017, to impreve“iegal
predictability for long-term investment contracts while safeguarding, national
interests (top priority).

2. Conduct a comprehensive effectiveness review of the PRP Centre to assess
its mandate, capacity, and readiness to structure,and deliver complex PPP

projects consistent with Dira 2050 ambitions (high priority).
Issue 5: Insolvency and Liquidation Framework

Strategic Objectives
Investment Climate
Enhance investor and creditor eonfidence through a predictable, coherent, and
transparent insolvency framework, that protects creditor rights and preserves firm

value.
Reform Actions

InvestmentiClimate
1. Enact“a cemprehensive Insolvency law that will address the current

chiallenges“and cross boarder insolvency and registration of the Practitioners
(high,priority).

Issue 6¥Labour Disputes Resolution Mechanism

Strategic Objectives

Business Environment

Improve efficiency, affordability, and timeliness of labour dispute resolution to reduce

workplace disruptions, lower compliance costs, and enhance predictability for

employers and employees, particularly SMEs
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Reform Actions

Business Environment

1.

Establish specialised labour courts to deliver faster, expert resolution of

capacity (top priority).

employment disputes, reduce backlogs, and build sector-specific adjudication

. Establish a Code of Industrial Harmony under Part VIII of the Employment
and Labour Relations Act, Cap. 366 (high priority).

Issue 7: Investor Protection and Grievance Handling Mechanisms

Strategic Objectives

Investment Climate

Strengthen investor confidence and retention by ensuring predictable, transparent,

and timely handling of investor grievances throughout'thelinvestment lifecycle.

Reform Actions

Investment Climate

1. Establish and operationalize a joint public—private Investment Council within the

Tanzania Investment and Special gEeonomic Zones Authority (TISEZA), supported

by a digital case-manageménty system to track licensing processes, permit

approvals, investor grievances,‘and policy bottlenecks in real time (top priority).

Issue 8: Specialized Mechanisms for Environmental and Investment Disputes

Strategic Objectives

Business Environment

1.

1. Improve timeliness,
consistency, and technical quality
ofydecisions in environmental and
eamplex commercial disputes by
strengthening access to
specialized and credible dispute

resolution mechanisms.
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1.

1. Enhance investor confidence
and reduce exposure to domestic
and international investment

disputes by establishing

predictable, specialized, and
technically competent
mechanisms for resolving
environmental and investment-

related disputes.



Reform Actions

Business Environment
1. Enforce foreign trader licensing through integrated digital registration, permit,

and compliance systems (medium priority).
Investment Climate

1. Introduce a dispute resolution framework under Part XVII of EMA. Conduct
awareness training sessions to judicial personal on the synergy between
environmental law, business and investment. (top priority).

2. Mandate standardized legal and risk fiscal due diligence fomall, investment
agreements, with compulsory Attorney General review, to reduce |disputes and
exposure (high priority).

3. Consider fast tracking of the diaspora Special Status (Speeial Status), the Bill,
through the Written Laws (Miscellaneous Amendments)(No. 2) Act, 2024 (low

priority).
3.9 Protection of Intellectual Property Righis #PR)

Effective protection of intellectual property, fights is a key enabler of innovation,
entrepreneurship, productivity grewth, apd investment. Predictable IPR regimes
support commercialization, {technelogy transfer, and firm credibility with investors.
While Tanzania has established _foundational legal and institutional frameworks for
IPR protection, stakehelder feedback indicates persistent gaps in awareness,
enforcement, commercialization pathways, and policy coherence that limit effective

use of IPRshy,firms and innovators.
Reform Areas

Empirical evidence such as (WIPO, 2020; OECD, 2022; World Bank, 2022) and
stakehelder feedback indicate five key reform areas:

i. Low awareness and limited utilisation of IPRs among SMEs and start-ups,
resulting in under-registration of trademarks, copyrights, and patents and
exposure to imitation, disputes, and loss of brand value.

ii. Weak and contested protection of seed and plant variety innovations,
undermining agricultural innovation, enabling counterfeit inputs, and

weakening incentives for breeders.
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iii. Limited commercialization of innovations from incubation and research
programmes, driven by high IPR costs, weak financing linkages, and limited
industry partnerships.

iv.  Insufficient integration of IPR protection within financial and digital innovation
ecosystems, including FinTech, reducing incentives for investment, scaling,
and collaborative innovation.

v. Gaps in national IPR policy coherence and enforcement, arising from
fragmented sectoral laws, delayed finalisation of a comprehensiue IPR\policy,
and weak protection of trade secrets, industrial designs, andsgeographical

indications.
Key Results Areas (KRAs)

Reforms aim to deliver: (i) increased awareness, registfationyand effective use of
IPRs by SMEs and innovators; (ii) stronger and balaneedwprotection of seed and
plant innovations; (iii) improved commercialization andsscaling of innovations from
incubation and research programmes; (iv) strenger protection of financial and digital
innovations; and (v) a coherent, predictable, and enforceable national IPR framework

supporting innovation, technology trapsferand investment.
Strategic Directions

Reforms will focus on: (i) expanding practical IPR awareness, advisory services, and
registration support for SMEs and start-ups; (ii) reforming and harmonising seed and
plant variety protegtion, frameworks; (iii) strengthening linkages between incubation
programmes, [RR protection, financing, and industrial production; (iv) integrating IPR
protection intofinaneial and digital innovation frameworks, including FinTech; and (v)
finalising 'and Qperationalising a comprehensive national IPR policy to harmonise

laws, strengthen enforcement, and support commercialization.
Issue 1¥Awareness and Utilization of Intellectual Property Rights

Strategic Objectives

Business Environment Investment Climate
1. 1. Improve practical awareness 1. 1. Strengthen confidence in
and use of IPRs among SMEs and Tanzania’s innovation and
entrepreneurs to protect brands, branding ecosystem by ensuring
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innovations, and creative works. early-stage visibility and
2. 2. Reduce procedural and cost enforceability of intellectual

barriers to IPR registration by assets.

embedding services within routine

business support processes.
Reform Actions

Business Environment
1. Integrate business and IPR registration by linkihng BRELA and, COSOTA
platforms to enable coordinated registration of business pameés, trademarks,
and copyrights at the point of entry (top priority).
2. Establish SME IPR support offices within relevant ¢ministries or LGAs to
provide affordable advisory and registration assistance, (high' priority).
3. Embed IPR education within entrepremeurships training, incubation

programmes, and university—industry partnerships«{(medium priority).
Investment Climate

1. Implement coordinated national IPR awareness programmes led by COSOTA
and BRELA, aligned with WIP® standards, to strengthen domestic and

foreign investor confidence,(high priority).
Issue 2: Intellectual Property"Protection for Seed Innovations
Strategic Objectives
Business Environment

1. Safgguard, smallholder farmers and local seed innovators by ensuring that
intellectual property protection supports fair benefit-sharing, seed system

sustainability, and continued participation in agricultural innovation.
Reform Action
Business Environment

1. Amend intellectual property laws governing plant varieties to guarantee fair
benefit-sharing for smallholder farmers and local seed system innovators, with

rights extended to their heirs, and ensure active engagement of farmers
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during the reform process to protect domestic innovation interests (top

priority).
Issue 3: Sustainability of Business Incubation and Innovation Programmes

Strategic Objectives

Business Environment Investment Climate
1. 1. Improve commercialization and 1. 1. Strengthen confidence in the
sustainability of innovations innovation pipeline from
emerging from incubation incubation to scalable enterprises.
programmes.

2. 2. Strengthen operational capacity
and geographic  reach of

incubation support systems.
Reform Actions

Business Environment
1. Expand public funding for start-ups\transitioning from incubation to
commercialization through SIRO_“apd credible non-state actors, in
collaboration with COSTECH (top“prierity).
Investment Climate
1. Establish structured “\partherships among government, higher-learning
institutions,_ and,.R&D organizations to strengthen innovation pipelines and

commercialization pathways (high priority).
Issue 4: Intellectual Property and Financial Innovation (FinTech)

Strategic Objectives

Business\Environment Investment Climate
1.\Reduce operational and 1. Strengthen investor confidence in
compliance barriers for FinTech FinTech by  ensuring IPR
start-ups through tailored IPR protection keeps pace with
protection and support. technological change and

collaborative innovation.
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Reform Actions

Business Environment
1. Provide simplified IPR registration tools, templates, and guidance for FinTech
innovators (top priority).
2. Implement targeted IPR awareness and capacity-building programmes for
FinTech entrepreneurs and investors (high priority).
Investment Climate
1. Sustain and update the Bank of Tanzania’s enable-and-safeguard “approach,
including the FinTech Regulatory Sandbox (top priority).
2. Strengthen IPR frameworks to explicitly protect FinTech innovations and
collaborative partnerships (high priority).
3. Establish licensing and benefit-sharing mechanisms to allow innovators to

capture fair value from collaborative innovatians {medium priority).
Issue 5: National Policy and Legislative Gaps in Intellectual Property Rights

Strategic Objectives

Business Environment lnvestment Climate
1. Reduce regulatory and . (cOst 1. Strengthen predictability,
barriers for start-ups= and “ocal coherence, and credibility of
innovators through affordablesand Tanzania’s IPR regime to support
enforceable IPR protection. technology transfer and long-term
investment.

Reform Actions

Business Envirenment
P Fast track the IPR Policy to enable enactment of the new IP law (top priority).
2, Strengthen practical IPR training and sensitization programmes for innovators
(high priority).
3. Enhance enforcement against piracy, copying, and counterfeit goods (high
priority).
Investment Climate
1. Fast track the IPR Policy to enable enactment of the new IP law (top priority).
2. Finalize and operationalize a comprehensive national IPR policy with
incentives for innovation, R&D, and technology transfer (top priority).
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3.10 Business Mindset Shift and Accountability

A positive business mindset and strong accountability culture are critical foundations
of a competitive business environment and a credible investment climate. How public
institutions engage with businesses shapes firms’ willingness to formalise, invest,
innovate, and scale. While Tanzania has advanced regulatory reform and digital
service delivery, stakeholder feedback indicates that weaknesses in institutional
mindset, service orientation, and accountability continue to undermine reform

effectiveness in practice.
Reform Issues

Empirical evidence such as (OECD, 2011; Transparency International},2024; World
Bank, 2025a; World Bank, 2025b) and stakeholder feedback'indicate five key reform
areas:

i. Persistent bureaucracy, integrity gaps, andweak “accountability in public
service delivery, reflected in delays,, ‘unethical practices, inconsistent
enforcement, weak confidentiality, and, ineffective complaints and redress
mechanisms.

i. Negative perceptions and higs,against SMEs and local investors, where
domestic enterprises are tfeated\as'informal or high-risk, leading to excessive
scrutiny and limited palicy voice.

iii. Cultural and mindset barriers to entrepreneurship and innovation, including
low tolerance ( fom, Fisk, stigma around business success, and narrow
perceptions oftacceptable business activity.

iv. WeakJcustomer service orientation, soft skills, and digital engagement
capacity, particularly in public institutions and service-intensive sectors,
resulting’in poor service quality and communication.

v. SLimited public—private trust and weak private-sector readiness, characterised
by mistrust between regulators and firms, insufficient recognition of the private
sector as a development partner, and capability gaps in higher-value and

export markets.
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Key Results Areas (KRAs)

Reforms aim to deliver: (i) a more accountable, ethical, and service-oriented public
sector that supports business growth; (ii) fair, predictable, and non-discriminatory
treatment of SMEs and local investors; (iii) a positive entrepreneurial culture that
encourages innovation, risk-taking, and diversification; (iv) improved customer
service standards, soft skills, and digital engagement capacity; and (v) stronger

public—private trust and collaboration in driving investment, exports, and innovation.
Strategic Directions

Reforms will focus on: (i) strengthening accountability, integrity, and“\performance
management systems in public service delivery; (ii) promoting equitable treatment
and recognition of SMEs and local investors across regulatory*and policy systems;
(iii) addressing cultural and mindset barriers to entrepreneurship through education,
dialogue, and role modelling; (iv) upgrading customer, service, soft skills, and digital
engagement capacity in key public institutions gand “service sectors; and (v)
repositioning the private sector as a core dexelepment partner through trust-building,

ethical standards, and competitiveness gupport:
Issue 1: Bureaucracy, Integrity, and Aecountability in Public Service

Strategic Objectives

Business Environment Investment Climate
1. Reduce  bureaucratic delays, 1. Improve investor confidence by
unethical practices, and ensuring predictable, professional,
inconsistent service delivery that and non-discretionary application
raisg”™, compliance costs and of rules.

uncertainty for businesses.

2, Strengthen transparency,
responsiveness, and
accountability in regulatory and

service-delivery institutions.
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Reform Actions

Business Environment

1.

Enforce accountability frameworks through regular audits, public performance
scorecards, and mandatory reporting by MDAs and LGAs on service delivery

outcomes (top priority).

. Institutionalize confidential consultation spaces, structured feedback

mechanisms, and citizen scorecards within regulatory offices to strengthen
trust and accountability (high priority).
Digitize high-volume services and link staff performance appraisals, to,sefvice

timeliness and quality to reduce bureaucratic delays (high'priority):

Investment Climate

1.

Remove revenue-target pressures on regulatorse,and “align performance

metrics with service efficiency, transparency, and“\private-sector satisfaction

(top priority).

Issue 2: Perceptions of SMEs and Local Investors

Strategic Objectives

Business Environment Investment Climate
1. Eliminate discriminatery practices 1. Ensure fair, predictable, and non-
and excessive scrutiny faced” by discriminatory treatment of local
SMEs and local investors. and foreign investors.
2. Strengthen structured

engagement betweéen government
and SMEs\in policy design and

implementation.

Reform"Actions

Business Environment

1.

Institutionalize SME participation in policymaking, support programmes,
procurement, and finance through guaranteed representation and simplified
procedures (top priority).

Reframe perceptions of SMEs through public-sector training and public-facing
campaigns highlighting their contribution to jobs, innovation, and food security

(high priority).
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Investment Climate

1.

Embed equal treatment of local and foreign investors in investment,

procurement, and financing frameworks to ensure consistent rule application

(top priority).

Issue 3: Barriers to Entrepreneurship and Innovation

Strategic Objectives

Business Environment Investment Climate
1. Remove cultural and mindset 1. Signal a supportive
barriers that suppress ambition, entrepreneurial culture that
innovation, and enterprise growth. strengthens confidence in
2. Encourage diversification into domestic enterprise development.

emerging and underutilized

sectors.

Reform Actions

Business Environment

1.

Shift cultural narratives through“aational campaigns, community dialogues,
and engagement of gultugal™\and religious leaders to celebrate
entrepreneurship and reduee stigma around success.

Embed entrepreneurship,education, mentorship, and peer-learning platforms
across scheols #R/Els, and business support programmes.

Promote diversification by supporting emerging sectors (ICT, creative
industries;, renewable energy) and restoring confidence in traditional sectors

throtigh demonstration projects.

Investment Climate

1.

Use visible success stories and innovation-led growth narratives to reinforce

investor confidence in domestic entrepreneurship.
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Issue 4: Customer Service, Soft Skills, and Hospitality Standards

Strategic Objectives

Business Environment Investment Climate
1. Improve professionalism, 1. Position Tanzania as a service-
responsiveness, and consistency oriented and professionally
of customer service in public and managed destination for business
service-intensive sectors. and tourism.

2. Strengthen soft skills, sector-
specific competencies, and digital

literacy.
Reform Actions

Business Environment
1. Strengthen institutions such as the National, Cellege of Tourism through
increased funding for soft-skills training,ecurgiculum review, and international
exposure (top priority).
2. Expand training in customer seryicejsustainability, sector-specific skills, and

digital tools for regulatory engagement (high priority).
Investment Climate

1. Leverage improved, service/standards and digital engagement in investment

and tourismrprometion to signal ease of doing business (medium priority).
Issue 5: Public Sector Appreciation of Private Sector Contribution

Strategic Objectives
Busines$ Environment Investment Climate

1.Impreve, day-to-day public—private 3. 1. Enhance credibility and readiness

interactions through facilitation skills, of local enterprises to compete in
ethical conduct, and problem-solving higher-value and export markets.
capacity.

2. Foster a cooperative, trust-based
public—private relationship that
supports investment, growth, and job

creation.
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Reform Actions
Business Environment

1. Train public officials in facilitation, customer service, ethics, and sector
knowledge, supported by continuous professional development (top priority).

2. Embed entrepreneurship, soft skills, ethics, and accountability across
education and training systems to shift employment-only mindsets (high
priority).

3. Strengthen complaint-handling, whistle-blower mechanisms, and “eonfidential
consultation spaces while recognizing ethical businesss, practices (high
priority).

4. Support high-potential firms with targeted training™in export readiness,

standards compliance, and digital regulatory tools (medium priority).
Investment Climate

1. Reframe government attitudes toward the private sector through structured
mindset-change programmes acrosS\MDAS" and LGAs, highlighting SME

contributions to growth and exports (top. priority).

3.11 Institutional Setups, Planningmard Caordination

Strong institutions, effectiveyplanning, and coherent coordination are essential for
translating national develgpmentsstrategies into predictable business and investment
outcomes. While (Tanzania“has articulated clear long-term ambitions under Vision
2050, the LTPP, and F¥DP lll, stakeholder feedback indicates that institutional
rigidity, fragmented mandates, and weak coordination continue to dilute policy

impact and updermine business confidence.
Reform‘Areas

Empirical” evidence such as (OECD, 2021; World Bank, 2022) and stakeholder
feedback indicate five key reform areas:

i. Rigid and non-commercial public systems, particularly in procurement and
administrative processes, that are poorly aligned with the operational realities
and timelines of investment projects, raising costs and delaying execution.

i. Fragmented planning and weak vertical coordination, reflected in

misalignment between national plans, sector strategies, and LGA priorities,
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undermining coherence in infrastructure development, land use, and service
delivery.

iii. Weak inter-ministerial coordination and policy coherence, resulting in siloed
decision-making, overlapping mandates, delayed policy reviews, and
inconsistent signals to investors.

iv. Limited performance orientation and accountability of business-enabling
institutions, where accountability tools exist but are weakly applied, reducing
responsiveness to private-sector needs.

v. Insufficient integration of private-sector perspectives, including, SMES}and
domestic investors, into planning, policy design, and “implementation,
weakening trust and policy uptake.

Collectively, these constraints reduce predictability, raise transaetion costs, weaken

investor confidence, and slow the transition toward private-sector-led growth.
Key Results Areas (KRAs)

Reforms aim to deliver: (i) coherent and coerdinated institutional planning across
national, sectoral, and local levels; (ii) fasternmere predictable policy formulation,
review, and implementation; (iii) impreved performance and accountability of
business-enabling institutions; (iv)rstronger integration of private-sector perspectives
into planning and execution; andy(v) an agile institutional framework capable of

supporting investment, exportsixand industrial transformation.
Strategic Directions

Reforms will foetis on:\i) strengthening institutional coordination and mandate clarity
across MDAs and GAs to ensure consistent policy signals and timely execution; (ii)
alignings! planning, budgeting, and monitoring systems to support integrated,
investmentiled development; (iii) shifting accountability frameworks toward results,
servicengelivery outcomes, and private-sector responsiveness; (iv) deepening
structured public—private engagement to reflect business realities; and (v) building
institutional agility to adapt policies and systems in line with Vision 2050, regional

integration, and evolving market conditions and global market dynamics.
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Issue 1: Public Procurement Flexibility and Efficiency

Strategic Objectives

Business Environment Investment Climate
1. Improve procurement efficiency, 1. Enhance investor confidence in
timeliness, and cost-effectiveness commercially oriented SOEs by
for commercially oriented SOEs to aligning procurement frameworks
enable reliable service delivery with commercial realities while
and operational competitiveness. preserving transpareneynintegrity,
2. Strengthen accountability in public and audit credibilitys

procurement by shifting emphasis
from procedural compliance to
measurable performance and

service delivery outcomes.

Reform Actions

Business Environment

1.

Replace rigid ex-ante procurement, approvals with ex-post accountability
mechanisms, and introduce,(procurement KPls linked to cost efficiency,
timeliness, service dglivefy, ‘and, competitiveness, monitored by PPRA and
audited by the CAG.

Invest in internaly’procurément capacity within SOEs through specialized
training, recruitment™of professionals with commercial experience, and
deployment of modern e-procurement and contract management platforms.
Mergeithe Architects and Quantity Surveyors Registration Board (AQRB) and
the “Engineers Registration Board (ERB) into a single Construction Industry

professional regulator to reduce regulatory costs, time, and duplication.

Investment Climate

1.

Amend the PPA to introduce a new provision to enable commercial oriented
SOEs fast track procurement activities while ensuring transparency.

Reorient PPRA’'s role toward monitoring compliance and performance
outcomes rather than process micromanagement, while strengthening

independent audits to detect fraud, enforce discipline, and build market trust.
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Issue 2: Planning for Core Infrastructure

Strategic Objectives

Business Environment

1.

Improve coordination and
sequencing of core infrastructure

projects to reduce logistics costs,

duplication, and service gaps
affecting exporters, producers,
and logistics operators.

. Strengthen integration of
transport, energy, and ICT
infrastructure  with  productive
sectors to support efficient

movement of goods and services.

Reform Actions

Business Environment

1.

Investment Climate

1.

Enhance investor confidence
through corridor-based planning,
infrastructure

and bankable PPP

predictable
pipelines,

frameworks.

Establish and operationalize amInfrastructure Coordination Taskforce under

the National Planning=Cammission to jointly plan, sequence, and monitor

corridor-based projects acrossdMDAs and LGAs.

Mandate inclusiomof cold=chain facilities, logistics hubs, and industrial parks

in all new gateway ‘and, corridor projects.

Prioritize SAGEOT, the Central Corridor, and other high-potential clusters in

intermodalinfrastructure development.

Expand\PlanRep, GIS, and IFMIS integration to synchronize corridor planning

acress government levels.
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Investment Climate

1. Promote private investment through model PPP agreements, bankable project

structures, and coordinated land-use approvals.
Issue 3: Performance of Business-Enabling Institutions

Strategic Objectives
Business Environment Investment Climate

1. Improve consistency, timeliness, and 3. Strengthen accountability by$linking

reliability of services delivered by staff performance and gesSeurees to
registries, licensing bodies, and service delivery outcomes.
regulators.

2. Enhance investor confidence through
predictable, transparent, and

performance-driven public institutions.
Reform Actions

Business Environment

1. Decentralise Public—Private Partaership (PPP) functions by placing PPP
services under respectivegsecton, implementing authorities rather than a
central PPP Centrej streamline functions within implementing authorities;
allow identification ,of PRP_Opportunities outside the Public Procurement Act
where appropriate; “require submission of PPP contracts to the Attorney
General for ¢learance; and abolish the PPP Centre.

2. Institutionalize business-facing KPls across registries and regulators.

3. Linksprometions, incentives, and resources to service delivery performance.

4w Introduce *mandatory civil service orientation focused on service delivery and
business responsiveness.

5. Enforce prompt payment laws across MDAs and LGAs.
Investment Climate

1. Publish an annual national Ease of Doing Business Scorecard.
2. Embed results-driven performance management frameworks.

3. Align PPP performance frameworks with Vision 2050.
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Issue 4: Digital Systems and Interoperability

Strategic Objectives
Business Environment
1. Reduce compliance costs, duplication, and administrative delays through
interoperable digital government systems.
Reform Actions
Business Environment
1. Introduce a “once-only” biometric registration system to eliminate~epetitive
data submission.
2. Mandate full interoperability of PlanRep, IFMIS, and other core ‘government

systems to enable integrated planning, budgeting, and servicesdéelivery.
Issue 5: Human Resource Allocation and Capacity,at LoecalLevels

Strategic Objectives

Business Environment Investment Climate
1. 1. Improve effectiveness of LGAs 1. .,Enhance investor confidence in
in business and investmept rural and semi-urban areas
facilitation through appropriate through responsive  frontline
staffing and resourcings facilitation.

Reform Actions

Business Environment
1. Conduct training, needs assessments and realign LGA staffing to local
economicprofiles.
2. Reassignofficers from revenue collection to facilitation roles.
3m,Provide targeted resources and practical training for investor support.

4y, Foeus LGAs on a limited number of high-potential sectors.

101



Investment Climate
1. Establish mentorship and resource-sharing frameworks between central

ministries and LGAs.
Issue 6: Inter-Ministerial Coordination

Strategic Objectives

Business Environment Investment Climate
1. Improve policy coherence and 1. Strengthen investor confidence
administrative  predictability by through consistent poliey pesitions
reducing siloed action. and coordinatedseommunication.

Reform Actions

Business Environment

1. Institutionalize inter-ministerial working groups undenthe NPC.

2. Amend the Land, Agriculture, Energpand Investment Laws to recognize the
inter-ministerial task forces.

3. Strengthen NPC’s coordinating mandate with clear authority and
accountability.

4. Repeal fragmented héalthprofessional regulatory laws and enact a single
consolidated law governing the regulation of medical and allied health
professionals, including:

i) Medical, Dental and Allied Health Professionals Act, 2017;
i) Healthykaboratory Practitioners Act, 2007;

iii) Tanzania*Nursing and Midwifery Act, 2010;

iv) Medical Radiology and Imaging Professionals Act, 2007;
vZOptometry Act, 2007,

vi)’Environmental Health Practitioners Act, 2007;

vii) Pharmacy Act, 2011;

viii) Traditional and Alternative Medicines Act, 2002;

ix) Private Hospitals Advisory Board Act, Cap 151;

x) Private Health Laboratory Board Act, Cap 136.

5. Introduce statutory five-year policy review cycles and a Policy Development
Fund.
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Investment Climate

1. Decentralise Public—Private Partnership (PPP) functions by placing PPP
services under respective sector implementing authorities rather than a
central PPP Centre; streamline functions within implementing authorities;
allow identification of PPP opportunities outside the Public Procurement Act
where appropriate; require submission of PPP contracts to the Attorney
General for clearance; and abolish the PPP Centre.

2. Strengthen M&E frameworks for foreign policy and investment, promotion,
including MKUMBI 1.

Issue 7: Monitoring and Evaluation of Investment and Foreign Policy
Strategic Objectives
Investment Climate

Strengthen investor confidence by demonstratings\measurable returns from

investment treaties and promotion efforts.
Reform Actions

Investment Climate
1. Develop and institutionalize ap ‘M&E framework for MKUMBI Il and foreign
policy implementationy, strengthen treaty assessment capacity, and publish

annual investmentiimpact reports (top priority).
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Chapter 4: Risk Analysis and Mitigation Measures

4.1 Introduction

The successful implementation of MKUMBI Il is contingent upon the ability to
anticipate, manage, and mitigate risks that could compromise reform outcomes.
Risks spanning governance, institutional capacity, financing, markets, infrastructure,
and external shocks have the potential to slow progress, reduce impact, and
undermine stakeholder confidence. A structured risk management appreach is
therefore essential to safeguard investments, maintain reforms,mementum, ‘and
ensure alignment with Tanzania’s long-term ambition under thes Tanzania
Development Vision 2050 (TDV 2050) to establish a competitivei=inclusive, and

resilient economy.

This chapter presents a comprehensive assessment of\key risks to MKUMBI I,
alongside targeted mitigation measuress It oemphasizes institutional, political,
economic, social, and environmental dimensions, ensuring that resilience,
accountability, and stakeholder confidepecetarejembedded in the reform framework.
The chapter also establishes clear linkagesbetween risk scoring, prioritization, and

actionable strategies to guidesdec¢ision-making at the highest policy level.

4.2 Risk Scoring and Prioritization Eramework

MKUMBI Il applies a structured, evidence-based framework for risk assessment and
prioritization. Eachigk'is evaluated on the dimensions of likelihood and impact using
a five-point ‘'scale, where “1” denotes very low and “5” denotes very high. The risk
score, calgulated as Likelihood x Impact, determines the severity and guides

manpagementpriorities.

Thresholds are defined according to the level of severity. A Critical risk, with a score
ranging between 20 and 25, requires immediate, sustained, and high-level
intervention. A High risk, scoring between 15 and 19, demands active management,
close monitoring, and early corrective action. Medium risks, which fall within the 8 to
14 range, are managed through routine monitoring and established institutional
controls. Low risks, scoring 7 or below, are considered acceptable within existing

operational frameworks and control mechanisms.
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Residual risk assessments are conducted following mitigation measures to ensure
continuous monitoring and adaptation. MKUMBI Il adopts a moderate risk appetite,
accepting operational risks necessary for reform delivery while maintaining zero

tolerance for governance failures, corruption, or fiduciary breaches.

4.3 MKUMBI Il Risk Matrix

A comprehensive risk matrix is developed to consolidate all identified risks,
corresponding likelihood and impact ratings, calculated risk scores, and proposed
mitigation measures. The matrix serves as a diagnostic and management teol that
supports  decision-making and ensures institutional acgountability “across

implementation levels.

Risks under MKUMBI Il are classified across multiple domains, including governance
and institutional coordination, political and legal frameworks, fiscal and economic
stability, infrastructure and technological systems, “pgivate-sector participation and
market dynamics, labour and human capital develogpment, research and innovation
capacity, socio-environmental resilience, extemnakhand macroeconomic conditions,
cybersecurity and data protection, and political economy and reform resistance. The
analysis indicates that the highestsisk) areas are financial and economic
management, infrastructure @nd techwological reliability, governance and institutional
coordination, and socio-envirgnmental resilience, which require intensive monitoring,
adaptive management, and high-level intervention. Other risks, such as research
and innovation, palitical transitions, and market participation, are managed through
targeted institutional measures, stakeholder engagement, and strategic oversight to

ensure that residual impacts remain within acceptable thresholds.

Critieal fisks, stich as weak coordination, financing constraints, and infrastructure
bottlenecks,»carry scores between 20 and 25, indicating the need for high-level
intervention. Medium risks, including those linked to innovation and research, require
institutional strengthening and policy coherence. Low-level risks remain within
manageable thresholds and are primarily addressed through routine administrative

controls.

The detailed MKUMBI I Risk Matrix is presented in Annex 2, providing a policy-
aligned, color-coded overview of risks, their likelihood and impact, calculated risk

scores, corresponding priority levels, mitigation measures, residual risk, lead
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institutions, and SMART indicators. This matrix is the cornerstone of evidence-based
decision-making, ensuring that policy interventions are aligned with national priorities

and institutional capacities.

4.4 Analysis of Key Risks and Mitigation Measures

Regulatory, Governance, and Institutional Risks:

Overlapping mandates, fragmented coordination, and weak accountability pose a
systemic risk to reform predictability. Harmonization of laws, quarterly reform forums,
digitalization of licensing and inspection, and publication of transpareney, seorecards
will institutionalize efficiency and predictability. Residual risks (mayypersist due to
slow adoption and institutional inertia, highlighting the need for sustained leadership

oversight.
Political and Legal Risks:

Reforms lacking legal anchoring remain vulperable tonpolicy reversals during political
transitions. Embedding key measures in legislation, ,promoting cross-party dialogue,
and strengthening parliamentary oversight, reduce exposure while building public
trust. However, some delays and partial reversals may still occur during periods of

political transition.
Financial and Economic Risks;

Limited fiscal spacegandSNdonor dependency could constrain reform financing.
Prioritization of high=impact reforms, blended finance, PPPs, and enhanced domestic
resource mobilization provide mitigation, although external shocks may temporarily

delay implementation.
Infrastructure and Technological Risks:

Inadequate ICT interoperability, unreliable power, and logistics bottlenecks threaten
operational efficiency. Investments in broadband, renewable energy, e-customs, and
single-window systems mitigate these risks. Residual disruptions may persist,

underscoring the need for ongoing infrastructure modernization.
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Private Sector and Market Risks:

Low investor confidence, high MSME compliance costs, and delayed payments may
slow reform uptake. Strengthening PPP platforms, timely payment systems, and
inclusive procurement practices address these challenges. Infrastructure or

regulatory bottlenecks, however, may limit full private-sector engagement.
Labour and Human Capital Risks:

Skills mismatches and outdated curricula risk undermining productivitys, Aligning
education with industry needs, expanding apprenticeships, and establishing sector
skills councils will build workforce capacity, though some gaps.maysemain due to

implementation timelines.
Research and Innovation Risks:

Weak local R&D and limited commercialization constrailf\Ianzania’s transition to a
knowledge-based economy. National innovatiomr funds;, intellectual property support,
and youth/women-led incubators will stimulate “ianovation, though outputs may

remain below national potential.
Socio-Environmental Risks:

Climate shocks, environmental degeradation, and weak community engagement may
disrupt reforms. Integratiig climaté adaptation measures, promoting green finance,
and ensuring participatory, planning mitigate these risks. Extreme events or delayed
adoption may still generate residual impacts, emphasizing proactive environmental

governance.
External@nd/Macroeconomic Risks:

Global economic volatility, inflation, and reduced concessional funding present
systemi€ vulnerabilities. Diversifying exports, strengthening regional integration, and
leveraging diaspora financing mitigate exposure, while continuous macroeconomic

vigilance is necessary.
Cybersecurity and Data Protection Risks:
Expanding digital platforms increase exposure to cyber-attacks and data breaches.

Adoption of national cybersecurity standards, audits, and incident response plans will
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reduce exposure, although evolving threats require continuous monitoring and

adaptive security measures.
Political Economy and Reform Resistance:

Reforms challenging entrenched interests may face obstruction. Structured
stakeholder engagement, grievance redress mechanisms, and cross-party advocacy
reduce resistance. Residual challenges may persist, highlighting the need for

proactive political economy analysis.
4.5 Monitoring, Reporting, and Review

MKUMBI Il establishes a robust monitoring and reporting framework to track risk
mitigation and ensure accountability. Quarterly dashboardgisannual  reviews, and
residual risk updates provide timely insights for policymakers, Each lead institution is
assigned both primary and residual risk ownershipg#enstring that responsibility is

clearly distributed and performance is measurablef

SMART indicators aligned with MKUMBI Ik resultsyframeworks enable continuous
performance tracking. The integration @f risk menitoring with fiscal and institutional
planning guarantees that mitigation qneasures remain responsive to emerging trends

and evolving implementationgrealities:
4.6 Risk Management and, Sustainability

Like any major hational\blueprint, MKUMBI II's financing framework faces both
financial and qperatiopalrisks that must be managed to sustain implementation and

ensure long-termteform impact.

Resource Constraints may occur if available funding sources are insufficient or
misallocated, leading to implementation delays. This will be mitigated through
diversified financing streams, including domestic revenue mobilization, public-private

partnerships, and prudent fiscal management.

Lack of Alignment between the financing strategy and overall MKUMBI Il objectives
could weaken strategic coherence. Mechanisms will be established to ensure that all
financing instruments and expenditures directly support priority outcomes and the

Tanzania Development Vision 2050.
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Operational Inefficiencies, including weak governance, cost overruns, or poor
project execution, threaten reform credibility. Strengthened financial controls, project
management systems, and results-based budgeting will improve accountability and

cost efficiency.

Weak Monitoring and Evaluation could obscure performance and hinder adaptive
management. MKUMBI [l will institutionalize continuous financial and operational
tracking, quarterly reviews, and data-driven adjustments to maintain transparency

and performance integrity.

Inadequate Risk Mitigation could leave financing vulnerable 0 shocksy, Periodic
risk audits, scenario planning, and contingency reserves will enhance preparedness

and resilience.

Poor Stakeholder Coordination could fragment financing efforts, especially given
the involvement of multiple actors, governmentgsagencies, private investors, and
development partners. Establishing coordinated( mechanisms for stakeholder
alignment, shared reporting, and joint evaluations will ensure coherence and

sustainability across all financing channéls.

Overall, effective risk managemeptsand sustainability measures ensure that MKUMBI
Il remains financially viable, operationally efficient, and strategically aligned.
Embedding financial discipline,ttansparency, and coordinated oversight will enhance

the durability of reform§*and\secure long-term developmental gains.
Conclusion

The risks,facing MKUMBI Il are substantial but manageable. Embedding mitigation
stfategies\into governance, fiscal planning, infrastructure development, private-
sectormengagement, and stakeholder relations ensures resilience and sustainability.
Anchoring reforms in law, strengthening domestic resource mobilization, fostering
innovation, dismantling inclusion barriers, and mainstreaming climate resilience are

critical to safeguarding outcomes and achieving TDV 2050 objectives.

A proactive and policy-driven approach to risk management positions Tanzania to
convert potential vulnerabilities into opportunities for accelerated, equitable, and

resilient economic transformation.
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Chapter 5: Implementation Framework

51 Introduction

The successful realization of MKUMBI Il depends on the clarity, coherence, and
coordination of its implementation mechanisms. This chapter outlines the
Implementation Framework through which the Blueprint's Reform Actions will be
translated into actionable reforms. It connects diagnostic insights and strategic
priorities to practical interventions, ensuring that reform execution js structured,

inclusive, and results-oriented.

The Framework emphasizes policy coherence, institutional coordination, and
adaptive management to respond to emerging challenges. It“integrates short-,
medium-, and long-term interventions aligned with the Tanzahia Revelopment Vision
2050, the Long-Term Perspective Plan, and the Five-Yeat Development Plan (FYDP
[ll). The chapter also provides a mechanism™fors, monitoring, evaluation,
communication, and learning ensuring accéuntability, ttansparency, and continuous

improvement throughout implementation.

The accompanying MKUMBI Il ActionsPlan (Annex 3) operationalizes this
framework by specifying timesbound \activities, responsible institutions, and
performance indicators. Togetherythe Framework and Action Plan create a bridge

between strategic intent apd measurable outcomes.

5.2  Guiding Principles

The principleSy®of transparency, accountability, inclusivity, and efficiency are
interwoven_threugheut the MKUMBI |l Implementation Framework. By adhering to
these priniciples; the framework aims to achieve sustainable development that is both
effectiveyand equitable, ensuring that all Tanzanians benefit from MKUMBI I

outcomes.

Transparency: Transparency is fundamental to the success of MKUMBI Il, ensuring
that all stakeholders have access to clear, accurate, and timely information regarding
the programme’s objectives, progress, and outcomes. This openness fosters trust
and encourages active participation from the public and other stakeholders. Regular

dissemination of information through various platforms will share updates, promote
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dialogue, and solicit feedback, enabling informed decision-making and enhancing

institutional credibility.

Accountability: Accountability ensures that all parties involved in implementing
MKUMBI Il are responsible for their actions and decisions. This principle is essential
for maintaining the integrity of the reform programme and ensuring efficient use of
resources. The framework defines clear duties, performance standards, and
reporting lines for all actors to prevent overlaps and gaps. Monitoring and evaluation
mechanisms will track progress and provide platforms for feedback apdwredress,

reinforcing good governance and performance discipline.

Inclusivity: Inclusivity ensures that MKUMBI |l benefits all segments of society,
particularly marginalised and vulnerable groups. By engagingya diverse range of
stakeholders, government, private sector, civil sociéty, andyoeal communities, the
programme will promote equitable participation #and\ shared ownership. This
inclusivity fosters broad-based support forereforms and helps address socio-

economic disparities.

Efficiency: Efficiency focuses on optimising/ resources to achieve the desired
outcomes of MKUMBI Il. Stakeholders“arefexpected to utilise available resources
effectively, complete activities within, eéstablished timelines, and ensure value for
money. Efficiency enhancestsustainability, ensures the optimal use of resources,

and contributes to the timely achievement of reform objectives.

5.3 Sequencing‘and Rioritization of Reforms

Reform sequencing, under MKUMBI Il is designed to balance ambition with
feasibility, Intexventions are prioritized based on their potential for economic impact,
contribution t0" competitiveness, institutional readiness, and resource availability.
Quickywins focus on delivering immediate results that build momentum and
demonstrate government commitment. Medium-term reforms require institutional and
regulatory adjustments, while long-term reforms drive systemic transformation
through infrastructure investments, innovation, and cultural change within

institutions.
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This prioritization ensures efficient resource allocation, sustained stakeholder

confidence, and progressive reform delivery. Table 5.1 presents the sequencing of

reforms across key thematic areas.

Table 5.1: Implementation Prioritization of Reforms

Medium-
Reform Long-Term
Quick Wins | Term Expected Outcome
Area Reforms
Interventions
. Streamline Digitize Integrate into a o
Business _ _ _ . _ . Increaseds, efficiency
licensing registration single-window
Entry and,reduced delays
procedures systems platform
Harmonize
. o _ Modernize _ _
Business Simplify regulations Predictable business
infrastructure, fer
Premises permits across environment
industriahzones
sectors
Introduce Access
Finance & | blended Enhance PPR, | international Increased
Investment finance framewaorks financing investment flows
mechanisms platforms
_ Expand STEM .
Labor & Align o TVET Skilled and
. Launch sector . | programs  and N
Skills eurricula with competitive

skills couneils

apprenticeship

Development industry workforce
schemes
S Improve Develop  e- | Implement o
Digitalization o . _ o Efficient, transparent
connectivity in | service integrated digital
&ICT service delivery
key hubs platforms trade platforms
5.4 "\, Gavernance and Institutional Arrangements

Strong governance and

institutional

coordination are fundamental to

the

implementation of MKUMBI Il. The Framework establishes a multi-tiered governance

structure that clarifies mandates, strengthens accountability, and promotes synergy

across government, private sector, and development partners.

The President’'s Office — Planning and Investment (PO-Pl) provides strategic

oversight and coordination, ensuring that sectoral and subnational plans align with
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national priorities. Sector ministries are responsible for translating reform
commitments into operational activities, integrating them into annual and medium-
term budgets, and reporting progress. Local government authorities facilitate
implementation at the subnational level, while development partners contribute
technical assistance, financing, and knowledge exchange. The private sector
public—private

supports reform delivery through co-financing arrangements,

partnerships (PPPs), and advocacy for an improved business environment.

Institutional bottlenecks, overlapping mandates, and coordination challenges are
addressed through structured engagement platforms, continuous,capacity-building,
and adaptive management systems. Table 5.2 summarises the “institutional
architecture for MKUMBI Il implementation, outlining the roles,, accountabilities, and

coordination mechanisms across key actors.

Table 5.2: Governance and Institutional Roles for Ret@rmNg e mentation

Roles and | Key Coordination
Institution
Responsibilities | Accountabilities | Mechanisms
Overall lead; | Monitering
President’s Office . : . . Inter-ministerial
. strategic integration into o
— Planning & o coordination platforms;
coordination; budgets; _
Investment (PO- . quarterly review
ensure | alignment | stakeholder .
PI) . meetings
with TDV 2050 engagement
Matero-fiscal .
\ Incorporation  of _
o guidance; budget _ Budget review
Ministry of . reforms in MTEF . .
. allocations; sessions; policy
Finance (MoF) . _ and sectoral _
oversee innovative - guidance reports
. . ceilings
financing
Implement sector-
specific  reforms; | Execution of | Sectoral coordination
Sector MDAs cost and integrate | sectoral reforms; | committees; joint
activities into | reporting progress | planning sessions
budgets
Technical Alignment with | Program-based
Development
assistance; MKUMBI Il | approaches; basket
Partners
financing; priorities; co- | funds; joint reviews
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knowledge sharing | financing

Support regulatory

Co-financing; _ Dialogue platforms;
_ o | reforms; contribute _
Private Sector participation in business forums; CSR
to sectoral |
PPPs; advocacy initiatives

development

5.5 Monitoring, Evaluation, and Learning (MEL) Framework

The Monitoring, Evaluation, and Learning (MEL) Framework provides the foandation
for evidence-based decision-making and adaptive implementation. It tracks, pregress,
assesses effectiveness, and facilitates continuous learning across*reform areas. The
framework aligns performance indicators with the MKUMBI |l Results, Framework,

embedding data collection into existing government reporting(systems.

MEL is designed not only to measure outputs and outeomesbut also to inform real-
time decision-making. Feedback loops connect field-levelresults with national policy
adjustments, ensuring responsiveness arnd ac€countability. Cross-cutting themes,
gender equality, youth empowerment), “envirtonmental sustainability, and

technological innovation are systematically integrated into all monitoring efforts.

Table 5.3 outlines the key indicators, data sources, and reporting responsibilities

within the Monitoring, Evaluation,‘and)Learning (MEL) Framework.

Table 5.3: MEL Framewogk IndiC&#0rs and Reporting Mechanisms

Frequency
Responsible
Reform Area | Key Indicators Data Sources | of
Institution
Reporting
Time to register;
Government
Business number of
_ X . _ databases; Quarterly | MDAs, PO-PI
Registration” | registrations
surveys
completed
Amount of domestic
Investment & | and foreign | MoF reports; | Semi-
MoF, PO-PI
Finance investment; number | sector reports | annually
of PPPs
Number of trained | TVET
Labor & Skills _ Annually MoEST, MDAs
personnel; TVET | councils;
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program alignment | ministry

reports
Percentage of
T I et
Digitalization | digital services o
. Commission | Quarterly | MIT, PO-PI
& ICT operational; system
_ reports
uptime

Governance | Number of reforms | Surveys;

& implemented; public | transparency | Annually PO+PI;, MDAs

Transparency | satisfaction scorecards

5.6 Communication Strategy

Effective communication is a cornerstone of successful fefosmhimplementation. The
MKUMBI 1l Communication Strategy promote§ “transparency, stakeholder
engagement, and public awareness of reform progress and benefits. Communication
activities target key audiences including goyeesnment*officials, private sector actors,
development partners, civil society, and _the,general public using diverse channels to

ensure reach and inclusivity.

Communication is closely linkedito thesMEL Framework to ensure that messaging
reflects evidence from implementation and fosters behavioural change, institutional
ownership, and citizeny confidence. Strategic engagement helps manage

expectations, clarifygpolicy‘intent, and sustain momentum for reform delivery.

Table 5.4 presents the®* core communication channels, target audiences, and key

messagesgéensure transparency and engagement throughout the reform process.

Talble S NCorfMmunication Channels, Target Audiences, and Key Messages

Target Responsible
Channel Key Message Frequency
Audience Institution
Progress
Media (TV, | updates; reform
. _ General public . Monthly PO-PI, MDAs
radio, print) benefits;
transparency
Workshops & | Private sector, | Regulatory
Quarterly | PO-PI, MDAs
Forums local changes;
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authorities investment

opportunities

Online N Policy reforms;
Citizens, ]
Platforms & feedback Continuous | MIT, PO-PI
_ . entrepreneurs .
social media mechanisms
Development | Implementation
Reports &
partners, status; lessons | Quarterly PO-PI
Newsletters
government learned

Collaborative
Stakeholder | Key

. problem solving; | Bi-annually {{ PO*PIz\MDAs
Meetings stakeholders

progress reviews

5.7 Integration of Risk Management

Risk management is integrated throughout, the implementation framework, ensuring
that potential obstacles are identified, monitored, ‘and mitigated proactively. Key risks
ranging from institutional inertia and cogrdinatien*gaps to financing constraints and

technological disruptions are trackedghrough,the MEL system.

Insights from the MKUMBF*II {Risk ‘Matrix (Chapter 4 and Annex 2) guide
prioritization, sequencing, and contingency planning. Residual risks are reviewed
regularly, with mitigation, measures embedded in operational workplans. This
integrated approach ‘enables adaptive management and strengthens resilience

across all reformpareas:

5.8 Changé”Management and Institutional Constraints

Reform, success depends not only on technical design but also on managing
institutional and behavioural change. The Implementation Framework incorporates
structured change management to address resistance, build ownership, and

enhance institutional capabilities.

Capacity building, leadership engagement, and technical assistance are prioritized to
strengthen implementation competencies. Feedback mechanisms, peer learning,

and joint review sessions foster institutional learning and shared accountability. By
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anticipating constraints and embedding adaptive responses, MKUMBI Il ensures

continuity and sustainability of reforms across political and administrative cycles.

5.9 Conclusion

The Implementation Framework provides a coherent, results-oriented pathway for
delivering MKUMBI Il reforms. Through strategic sequencing, robust governance
structures, integrated monitoring and communication systems, and embedded risk
and change management, the framework ensures that reforms are both actionable

and sustainable.

By linking vision to execution, and strategy to measurable outcomesy MKUMBI Il
positions Tanzania to achieve its long-term development aspirations under the
Tanzania Development Vision 2050 driving inclusive growth, cempetitiveness, and

institutional transformation.
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Chapter 6: Costing and Resource Mobilisation Strategy
6.1 Introduction

The implementation of the MKUMBI Il depends on the availability of financial
resources to implement the identified interventions. The financing for MKUMBI I
interventions will be through the annual and medium-term plans and budgets of
MDAs, Regional Secretariats, and LGAs, in line with the VISION2050, the FYDP 1V,
and national planning and budgeting guidelines. It also underscores the important
role of private sector participation, development partner support, and\innevative
financing instruments in mobilizing the resources necessary togaehieve the*reform

agenda.

6.2 Costing Framework

The costing framework for MKUMBI Il focuses on, inferming the Government and
other stakeholders on the financial resources needed tovdeliver on the intended
interventions. The costs will assist the Govegnmentitoiplan accordingly and also for
the other stakeholders to be informed .,on\the, financial implication to areas of
MKUMBI Il that they intend to support. The cesting framework anchors on three core
principles:
e Alignment: Aligns with the Gevernment approach in costing development
interventions, the Medium-Term Expenditure Framework (MTEF) and with the
VISION2050, LTI Pand FYDP IV.

e Realism: Costestimates conform with activity needs, prevailing market rates,

and availakle options (e.g., fiscal space to avoid under- or over-estimation).

e Coamprehensiveness: All MKUMBI Il interventions are adequately costed.

6.3%Costingymethodology

The costing methodology for MKUMBI 1l is anchored in the activity-based costing
(ABC) approach that aligns with Government directives on costing public sector
interventions. Under this approach, each reform intervention is linked to a specific
objective and is broken down into discrete activities with clearly defined inputs,
outputs, and timelines. Unit costs are assigned to each activity based on prevailing
market prices, and procurement norms. The costs are then consolidated into

program budgets and mapped against resource envelopes available through the
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Medium-Term Expenditure Framework (MTEF). Cross-cutting areas including
gender inclusivity, youth engagement, environmental sustainability, and technology
adoption will be mainstreamed into activity budgets rather than treated as standalone

items. The main cost categories under MKUMBI Il include:

e Personnel and capacity building: Examples include - costs related to
training of regulators, inspectors, and business support officers, recruitment of
technical staff, development of training modules and materials, and
consultancy fees.

e Systems and infrastructure: Examples include - investmentsyin \CT
platforms, digital service delivery tools, databases, and infrastructure such as
trade facilitation systems, single-window platforms, and.e-licénsifg portals.

e Policy and legal reforms: Examples include - financing“ef research, policy
studies, drafting of laws and regulations, stakeholder consultations, and the
legislative approval process.

e Results-Based Monitoring, Evaluation, Accountability, and Learning
(RBMEAA&L): Examples include — financing of baseline and follow-up surveys,
impact assessments, independent“audits, annual progress reviews,
preparation of reform scorecards, and review of MKUMBI II.

e Communication and outreach: Examples include - resources for awareness
campaigns, public. awareness, stakeholder engagement forums, media

outreach, and business information portals.

By structuring the“eosting framework in this way, MKUMBI |l ensures that all

activities aressystematically costed.

6.4 ResourcCe Mebilization Strategy

The, MKUMBI Il interventions will be integrated into the planning and
budgeting/MTEF of the MDAs, Regional Secretariats, and LGAs. Thus, MKUMBI
interventions will largely benefit from the resources mobilised by the MoF from the
diverse resources including domestic and external resources as well as alternative
finances from the private sector including PPP, blended finances, development
bonds, and regional financing windows under the East African Community and the
African Continental Free Trade Area. The Government resource mobilisation efforts
through the MoF will be complemented by individual MDAs, Regional Secretariats
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and LGAs individual mobilising resources for their activities some of which will

include MKUMBI interventions. The institutional framework for resource mobilisation
for MKUMBI Il is as follows:

a.

President’s Office — Planning and Investment (POPI): will serve as the
overall lead institution in planning, strategic guidance, coordination,
RBMEA&L and reporting of MKUMBI Il interventions. POPI will chair inter-
ministerial coordination platforms, monitor integration of MKUMBI I
interventions into the MDA, Regional Secretariats and LGAs.

Ministry of Finance (MoF): is overall responsible for the &Government’s
resource mobilisation. MoF through its annual budget| guideline “issuance
ensure that MKUMBI Il interventions are prioritised in the MI.EF Jof the MDAs,
Regional Secretariats and LGAs.

MDAs, Regional Secretariats and LGAs: will be“responsible for identifying,
prioritising, costing, integrating and impleméntinghMKUMBI Il interventions
within their respective sectors.

Development Partners: through WMok, amd individual MDAs, Regional
Secretariats and LGAs, the developmentpartners will provide complementary
financing, technical assistanee, and_capacity-development support. They will
also align their programmes, with MKUMBI Il interventions to minimize
duplication and enhanee the, efficiency of external assistance.

Private Sector: will contribute resources through the alternative finances
such as ce-financing® arrangements, PPP, corporate social responsibility
initiativesgetc. “Private sector associations will provide additional support

throughidialegue, advocacy, technical expertise, and investment facilitation.

6.5 Menitoring,and Accountability Mechanism

The “monitoring and accountability will be guided by the RBMEA&L framework,

prepared alongside the MKUMBI Il framework to operationalize its results-based

monitoring, evaluation, accountability, and learning functions. The framework

provides a structured approach for tracking performance, ensuring accountability,

and fostering continuous learning throughout MKUMBI Il implementation.

It begins with a clear theory of change that defines the logical links between inputs,

activities, outputs, outcomes, and impacts, supported by measurable indicators with

baselines and targets. Monitoring systems regularly collect data to track progress,
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while evaluation frameworks assess relevance, effectiveness, efficiency, and
sustainability at key stages of MKUMBI Il implementation. The accountability
mechanisms ensure transparency and responsiveness through stakeholder

engagement, feedback mechanisms, and reporting to the public.

The learning aspect promotes reflection and adaptive management by using data
and lessons learned to refine strategies and improve implementation. Effective
implementation of the RBMEA&L framework depends on clear institutional
arrangements, adequate capacity and resources, reliable data framewerks, and
strong reporting and communication processes that translate findings,inte,aetionable

insights for decision-makers.
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SMS/email alerts

compliance

. . Baseline 2028 2029 2030 2031
Issue Indicator Narrative (2026) 2027 Target Target Target Target Target
Measures
Average time to elaps.ed tlme No binding | Time
from identity .
complete end-to- verification to time standards
end business entry leqal standards; | adopted; -20% -35% -45% -50%
(NIDA—TIN—-BRE g . fragmented | tracking
. operation .
LA—Licence) processing | enabled
across
Issue 1: agencies
Business Measures
. . Share of ,
Registration . . functional .
and Licensin registrations svstemn Systems Integration
g processed through in)ftegration largely roadmap >30% >50% >70% >85%
!ntegrated single and reduced separate approved
interface .
duplication
Shar.e.of renewals | Measures Alerts Active in . . ,
receiving redictabilit Module . National | Majority | Mainstrea
P Y | absent/ma ) priority
automated and designed scale covered | med
nual LGAs
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support

Measures
Share of depth of
registrations digitalisation Partial Baselllne >60% 575% >85% Stanc.iard
completed fully and removal established practice
online, end-to-end of manual
steps
Share of eligible !\/IeaSLlJres
. inclusion of .
start-ups registered | . o1 Vouth- Policy Institutiona
without physical Ieg Y Very low clarification >20% 230% 240% lised
address R issued
) innovative
requirement .
firms
Number of sectors | Measures
operating under adoption of Independe
. . . Framework >3 >6 =210 . .
National Joint coordinated, | nt Nationwide
. . . . approved sectors sectors sectors
Inspection risk-based inspections
Framework inspections
Issue 2:
Regulf.:ltor.y Average number of Mea§ ur.es
Coordination inspections per firm duplication Multiple Baseline +
and Oversight | ">P e and vUtIpie “15%  |-30% |-45% | -50%
per year (priority . inspections | calendar
sectors) compliance
burden
Share of permits Measures Fragmente | Platform Priority Expande Maiorit Default
processed through | one-stop d systems | designed agencies | d Jortty
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single-window compliance
platform effectiveness
Share of Measures
mspectlons. | effectiveness Low Baseh.ne >50% >65% >80% Stanc.iard
conducted jointly of established practice
(priority sectors) coordination
Incidence of Measures
arbitrary business discretionary | Reported Reporting Declining | Rare Minimal Exceptiona
enforcement | cases strengthened | only
closures reported .
risk
Share of regulators
ublishing annual Measures Directive Institutiona
P predictability | Uneven | . >50% | 270% | =85% .
fee schedules (=6- issued lised
. of charges
month notice)
Share of
Issue 3: fee/regulatory Measures Inconsisten | Rules Standard
) changes credibility of Rising =260% 280% .
Regulatory . t adopted practice
. undergoing RIA + reforms
Stability and consultation
Predictability
. Measures
Operational status | |, opiie of . Live Expande | Public | VY
of digital regulatory Absent Designed o consolidat
regulatory (priority) | d use
change tracker ed
changes
Number of Measures Occasional i Rare . | Minimal
. . Prohibition Exceptio Zero
retroactive fee or severity of
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regulatory changes | unpredictabilit issued nal tolerance
y
Up-front
formalisation cost Measures High flat Reform
as % of median affordability fe(gs desianed -15% -30% -45% -50%
MSME monthly of entry g
revenue
Share of new Measures
MSMEs under MSME- Mainstrea
. imi icy i >309 =509 =709
Issue 4 Costs ohased/proportional | friendly Limited Policy issued | 230% 50% 70% med
and fee structure rollout
Procedures of
Business Share of start-ups Measures Triggered Priority o
Formalisation | where tax . Changes Expande . Institutiona
L : improved at -_— segment Majority .
obligations begin at . . . initiated d lised
. sequencing registration S
licence stage
Measures
Survival rate of quality, not Improvin
newly formalised just quantity, | Low Baseline set P 260% =70% Sustained
firms (2-3 years) of g
formalisation
Average time to Measures , o
: . Vv I Timel
Issu'e N approvel/issue speed and .arlalb © '"Te nes -20% -35% -45% -50%
Business and | . . . timelines defined
incentives credibility
Investment
| f . . . :
neemives Consistency index | 1o asures Divergent | Guidance Disputes | Improvin | High Stable

of exemption
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interpretation predictability issued decline g
(TRA/MoF/TISEZA)
Share of incentive
applications tracked | Measures Fragmente | Dashboard Live Expande Maiorit Institutiona
through single transparency | d tracking | designed d MY | lised
dashboard
Share of approved | Measures
incentives fiscal Weak Framework | J60% | 280% | 295% | 100%
monitored for discipline and issued
compliance credibility
. Measures
Share of LGAs with decentralised | Limited Rollout
operational One . . >30% >50% >70% Nationwide
service pilots funded
Stop Centres
access
Average number of | Measures .
. . Multiple Workflow ono aro o Epo
Issue 6: office VISItS. for key | transaction visits defined 20% 35% 45% 50%
Business local permits costs
Facilitation at Share of LGAs
FGALevel  Jpublishing OSC | Measures [Not |\ s |70 g0y | INStitutiona
service delivery accountability | systematic lised
metrics
Share of LGAs with | Measures ,
dedicated, trained institutional Uneven Stafﬂng =250% 270% 290% Stanqard
. . norms issued practice
facilitation staff capacity
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Issue 7: Local
Government
Bylaws and
Business
Regulation

Share of fiscal-

Measures

impact bylaws fiscal :ncon3|sten ng(i)r:(szement 250% 270% 285% S::;(ijid
cleared by MoF coherence 9 P
Incidence of illegal | Measures
transit |eYIeS/ enforcement Persistent Enforcement Declining | ~30% _50% Minimal
unauthorised and launched
barriers predictability
Share of business- | Measures
related bylaws quality of . - Institutiona

. Rare Rules issued | Rising 260% >80% :
undergoing RIA + local lised
consultation regulation
Share of LGA ![\r/lae:ssuz:?esnc
business charges and IZaka ey Partial Mandated 270% 285% 295% Universal
receipted digitally g

control

. . Baseline 2028 2029 2030 2031

Issue Indicator Narrative (2026) 2027 Target Target Target Target Target

No
. . Speed and statutory
!I?es:jr; ' &L and g\;ireag%::gz t% . predictability | timelines; tSirf;LIJi:moerZ Reduced | Reduced | Reduced | Reduced
. ) of tenure ISsuance ~20% ~35% ~45% >50%

Security business use security varies adopted
widely
across
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LGAs

CCRO
Share of business issuance
CCROs issued largely Simplified :
through :f?(i?gsb&illﬂ?/ unsubsidis | process =230% =250% =70% mzlc?strea
streamlined/subsidi ed and piloted
sed process project-
based
Multiple
uncoordina Pilot
Existence and use | Coordination | ted . . Charges | Fully
e . Framework corridors | National N
of Unified Right-of- | and cost charges by approved operation | rollout harmonis | institutiona
Way Framework reduction TARURA, al ed lised
TANROAD
S, LGAs
Listings ad
Number of Land hoc and National Listings
encumbrance-free | readiness not listing expande 22x% =3 x% Routinely
plots publicly listed | and centrally template q baseline | baseline | updated
for investors transparency | standardis | issued
ed
j:ss:si o Number of serviced | Supply of Igolateq PPP >3 l;l:\’;leorr;w;de
MSME parks / compliant pilots with | framework parks/clu | 26 210 coverag
Affordable : . limited in priority
Premises clusters operational | premises | approved sters ones
geographic
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coverage

Most
(?h:rr:ti?]f I\?nSMES Formalisation (l\)/ISel\r/IaIfes Tiered TBS
perating & standards | OP°" framework | 225% | 245% | 260% | 275%
compliant shared aCCess outside adopted
facilities certified P
premises
Share of Manual
market/bus-stand Faimess & allocation Digital Institutiona
stalls allocated dominates; | allocation 250% =70% =290% .
. . rent control . lised
digitally with lists rarely | mandated
published lists published
Rental cost ;iri:i:ia(-zls
differential: formal Affordability significantl Baseline Reduced | Reduced | Reduced | Reduced
MSME facilities vs | impact ?nore established ~15% ~30% ~40% 250%
open market y .
expensive
i i i i Full
Qentral registry of Transparency | No pub.llcly Registry Publicly | Linked .to Widely . u y |
licensed real-estate | & fraud accessible searchab | complain institutiona
. . : launched used .
brokers operational | reduction registry le ts lised
Issue 3: Real
Estate Broker
Regulation Share of Market licensing Baseline Increasin
transactions using o not survey =260% 275% =290%
. discipline . g trend
licensed brokers systematic | completed
ally verified
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Act Enforce | Complian
Enactment & . -
Regulatory pending Guideline | ment ce Fully
enforcement of - Act enacted . . ,
. completeness | legislative sissued |underwa |improvin | enforced
Building Codes Act
approval y g
Number of Inr;depende
inat ’ : inati : : I
.coordln.a ed Regulatory overlappin Coordination Pilots Scaled Routine | Institutiona
inspections framework . . : :
. coherence g : active nationally | practice | lised
replacing ) . issued
inspections
fragmented checks
common
Physical
ngal recognition of Regulatp ry. addrgss Amendments Operatio | Scaled Standard
digital addresses / modernisatio | required Enacted . .
. drafted nal nationally | practice
e-residency n for
registration
Issue 4: Share of digital Most digital .
Virtual firms registered Inclusivity & firms Registration
Business . g . y informal or | window >30% >50% >70% >85%
. without physical youth access
Premises . offshore- launched
office :
registered
Digital firms’ access Exclusion .
: . Policy . _ Fully -
to finance, Economic from many . Improvin | Majority | . Institutiona
. . alignment L integrate | .
procurement, integration formal . g access | eligible lised
initiated d
exports channels
Issue 5: National guidelines | Clarity & No binding | Guidelines Dissemin | Enforce | Disputes | Fully
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Mixed-Use on mixed-use predictability | national published ated ment declining | institutiona
Governance zoning & taxation guidance nationally | begins lised
Single-rate
Share of mixed-use Fairmess & taxation Model
properties under . applied 230% 250% 270% 285%
. . compliance . . approved
split taxation inconsisten
tly
Registry
Mixed-use does not Priority Expande . .| Fully
e N System . Nationwi | .
classification in Transparency | distinguish cities d interopera
.. . ) upgraded de
digital land registry mixed-use covered | coverage ble
categories
Share of allocated Large . .
investment land Execution & | share idle Baseline Increasin
. . audit g 260% >75% 290%
serviced & readiness or under- o
. . completed utilisation
operational serviced
Issue 6:, Volume of land Reallocatio Initial Scaled .
Productive reallocated under - Framework . . | Majority | Standard
. Accountability | n rare and reallocati | reallocati
Use of performance-linked approved covered | method
ad hoc ons ons
Investment contracts
Land Integrate
Qentrallsed online Transparency No u.nlfled Portal Active Widely q One-stop
investment-land public land - land
. & speed launched listings used approval
portal operational portal S platform
Average time from | Investment Allocation | Baseline Reduced | Reduced | Reduced | Reduced
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land allocation to
project start

execution

precedes
infrastructu
re &

permits

established

~20%

~35%

~50%

260%

Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target
Low and
fragmented
Share of MSMEs Financial : MSME Baseline
accessing formal inclusion and | access +10% +25% +40% +60%
. mapped
credit outreach below
regional
peers
Issue 1: .
MSME % of banks/MFls Partial s
.. recognition Legal
Finance recognising Collateral _ Legal .
. ; not amendm Mainstrea
Access invoices & reform . amendments 250% 275%
. . uniformly ents med
receivables as effectiveness drafted
enforceabl enacted
collateral
e
o Low .
Utlisation rate of Risk-sharing | @wareness National +30% Institutiona
BoT credit and awareness e +60% +90% .
uptake utilisation lised
guarantee schemes uneven rollout
uptake
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across

regions
Coverage of Rgglstrles
. : . exist but . . .
interoperable Financing Integration Core Nationwi | Fully
. . are not . . -
registries infrastructure ull roadmap registries | de interoper | Optimised
(collateral, credit, e- | readiness . y approved linked coverage | able
N interoperab
invoicing)
le
Digital
Volume of digital | Cost 'er';a'/?ng Baseline
MSME loans efficiency and | 9 o "9 | +25% | +50% | +75% | >100%
. but uneven | established
disbursed scale
and urban-
biased
Payments
Average days to o frequently .
government L:,Zl;fl:trye exceed Bjsl?s“rr:ee q -20% -35% -50% <30 days
payment to MSMEs P statutory P
timelines
Issue 2:
Payment Share of MSMEs very
Systems using invoice Liquidity tools limited Awareness
. g . . g y awareness | programmes | 215% 230% >50% 265%
discounting/factorin | uptake
and launched
9 availability
Share of Transparency | Partial Mandated in | 260% 280% 295% Universal
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procurement and speed digitisation; | priority MDAs
invoices processed manual
digitally steps
persist
MSMEs trained on Capacit anr(])cr)-c e National Institutiona
procurement & .p . y . programme 210,000 |=25,000 |=50,000 .
building driven lised
payment systems training launched
Low
uptake due
Shlare of MSMEs Financing to literacy | Baseline o o
using non-bank . e 210% 225% 240% 255%
. diversification | and survey
finance product
Issue 3: gaps
Capital Number of MSME- Limited
i > M
Markets.and focused alternative Z;o?: ct pilots, no IZ LO::hCet dpllots fo ducts >10 >15 m:trl::
Alternative finance products P scale P
Financing _
instruments Volume of blended Crowd-in g/lrllglmal Framework Pilot 22 %
finance mobilised effect roject- approved funds t_)aseline 23 2%
for MSMEs Ea SJe y PP active
MSMEs listed or Very low Regulatory Incremen .
. . >
accessing capital g/lcir::; part.|C|pat|o facilitation tal l:_é:eline 23x Siusétl?r:r;ed
markets n; high issued growth PIP
entry
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thresholds

Fragmente
MSMEs reached by d, National Institutiona
financial literacy Readiness uncoordina 250,000 |=100,000 | =200,000 | .
rollout lised
programmes ted
delivery
Average time to \I;grr;gb?gd Statutory
issue approvals & | Predictability ACrOSS timelines —-30% -50% —65% <30 days
gazette notices . enacted
projects
Officers
Share of approvals . often lack .
issued at OSFC | ~uthorityand - q ) Authority >50% | 270% | 285% | 295%
. efficiency . clarified
without referrals decision
Issue 4: .
authority
Investment
Facilitation . | F’arhal | Core End-to-
Functionality of integration; . Fully
. N Platform services | end . _
TISEZA single- Coordination | parallel ) .| operation | Optimised
. upgraded integrate | processi
window platform processes q N al
remain 9
Share of investors Ad hoc and | Aftercare
receiving structured | Retention relationshi | framework 240% 260% 280% Universal
aftercare p-based adopted
Reinvestment rate | Confidence No .| Baseline Improvin | 220% 235% 250%
systematic
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of existing investors tracking of | established g trend increase
reinvestme
nt
Frequency of sector Irreqular I . . Policy
investor Engagement | and non- Institutionalis >4/year Sustaine feedback | Embedded
. ed d
roundtables binding loop
Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target
Uneven
Broadband and urban- .
. Access and . Baseline .
penetration rate . . biased; . +10 pp +20 pp +30 pp =Universal
. inclusion published
(national & rural) rural lag
significant
Issue 1: Above
Infrastructure internation
& Connectivity | Average cost of al . <
<Intl
1GB data (% of | Affordabilty | affordabilit |~ 09 | _q500 | _300, | -a5% nt
. roadmap benchmark
monthly income) y
benchmark
s
NICTBB capacity Backbone Below Upgrade 10Tb Stable Optimise Sustained
upgraded to 10Tb readiness 10Tb; ongoing achieved d
redundanc
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y limited

Share of wards with

Geographic

Maintain

Partial =260% >75% 100% Maintained
broadband access | coverage ed
Limited
Tier Il & IV data | System redundanc . | 1 Tier |FUV .
. . y and 2 operational | 24 Tier I operation | Optimised
centres operational | resilience . vV
geographic al
spread
Average uptime of Inconsisten
key public digital | Reliability L;nr;grml :;i”‘::;ds >05% | 297%  |299% | Sustained
platforms y P
reported
% of MDAs
|nt.e.grate.d .|nto System . Fragmente | Mapping S40% 570% 590% Universal
unified digital consolidation | d completed
Issue 2: :
, window
Fragmentatio
n and Number of business
Int(-.:ro.pe.rablllt procgsses requiring Sub:nlt High Baselllne _30% —60% _80% Near zero
y Limitations | duplicate once” reform established
across e- submissions
Platforms . - .
Adqptlon .Of unllclque Data .Partlal.and S Core LGAs Nationwi .
business identifier . . inconsisten | Policy issued . Sustained
integration MDAs included | de
across platforms t usage
Average time to Burden Long -20% -40% -60% -75% <1-2 days
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complete multi-
agency compliance
digitally

reduction

Business Fully
compliance - Not Design Live Nationwi . -
dashboard Visibility available completed (pilot) de :‘unctlona Optimised
operational
% of key platforms Low;
meeting user- . design not | Standards :
. . Usability . . 250% =75% 290% Universal
centric design standardis | issued
standards ed
Share of platforms
lseye 3: User- izeg;gg&KSggg”" Inclusion Partial 260% >80% | 295% | Universal | Sustained
Centric access
Design,
Inclusivity, MSMEs actively :'n”;'ted
and Market ; A ;
ntearation | Long digital Uptake uneven by | Caseline +25% | +50% | +75% | 2100%
egratio government sector/loca | SUrveY
services tion
% of agribusiness
v.alge chains u.sjlng Trust & Low Pilots >30% >60% >80% Mainstrea
digital traceability compliance launched med

tools
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Share of
government

End-to-end

. . . Partial =260% >80% =295% Universal | Sustained
transactions functionality
processed digitally
National Trade Export Fragmgnte Platform !_lve .| 250% Institutiona
Portal fully readiness d; partial uparaded integratio exporters =75% lised
integrated & used utilisation P9 n P
Share of users
reporting trust in Low to Baseline
poring Confidence | mixed trust +15% | +30% | +45% | 260%
public digital survey
levels
platforms
National Cyber Eull Enforce | Audits Sustaine
Security Strategy Protection Partial y . ment publishe Sustained
) operational d
fully operational scaled d
Issue 4: . _
Governance | National Digital Policy Mature -
and Trust Economy Council | ¢ ination | Nt Established | Juarterly alignmen | governan institutiona
established & established meetings { ce lised
functional
. : Fragmente
MSMEs trained in d. oroiect
digital tools & e- Capability b:azedj >50,000 >100,000 | 2200,000 | 300,000 | Sustained
commerce .
training
Share of NICTBB | ppp yptake | Limited PPP >25% >40% >60% Optimised
framework

capacity leased to
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private sector

% of platforms
publishing uptime &
resolution metrics

Transparency

Rare and
non-
standardis
ed

Standards
adopted

250%

280%

295%

Universal

Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target
% of TVET & .
technical Completion of Baseline
orogrammes fully CBET Partial validated =>50% =75% =290% Universal
CBET-compliant transition
Issue 1: Skills Low and
Developm-e-nt Graduate Labour- uneven Baseline
and Transition | gmployment rate market across surve +10 pp +20 pp +30 pp Sustained
to within 12 months alignment sectors/reg y
Competency- ions
Based
Training Share of trainees
completng | Work Limited | 230% >50%  |270% | 285% | Sustained
apprenticeships/inte | readiness
rnships
% of instructors Delivery Fragmente
completing CPD in capacity dand not | 240% =260% =280% 295% Sustained
CBET & industry systematic
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skills ally tracked
Sector.Sans Industry =5 =7 Al! , Institutiona
Councils . Few =3 sectors priority .
. leadership sectors sectors lised
operational sectors
Weak
integration
National LMIS Demand- across . . . .
. . . Design Live Nationwi | Integrate ,
operational & used | driven education, . Sustained
. . . approved (pilot) de d
in planning training labour &
industry
data
Annual SDL
allocation & impact | Accountability | Irregular First report Annual Annual Annual Sustained
reports published
% of firms
Issue 2: Use accgssmg SDL Incenfuve 0 Scheme >15% >30% SA45% >60%
of the Skills credit/rebate effectiveness launched
Development | Scheme
Levy (SDL) Share of SDL funds
allocated to priority | Relevance Weak 240% >60% >75% >85% Sustained
sectors
Firms investing in | Growd-in Low +15% +30% | +45% | +60% | Sustained
accredited training | effect
Variance between | Fiscal High —20% —40% —60% —75% Minimal

141




planned and actual | discipline volatility
SDL spending year-to-
year
% of frontline Professionali
officers completing - Limited 250% 275% 290% Universal | Sustained
induction
National SOPs for Fragmente Nationwi | Complian
labour & investment | Consistency q SOPs issued de rollout | ce >80% 295% Sustained
Issue 3 facilitation adopted
Orientation Agencies using
and facilitation KPIs in | cHormance | oo >40% >60% | 280% | 295% | Universal
Mentorship for | gppraisals culture
Civil Servants
Quarterly service- >50%
delivery reports Credibility Ad hoc agencies >75% 290% Universal | Sustained
published
% of firms rating :z\cljv rt;;fut Baseline
facilitation as Confidence variance survey +15 pp +30 pp +45 pp 260%
predictable
by agency
Students
Issue 4: completing
Entrepreneuri entrepreneurship Mindset shift | Partial Baseline +25% +50% +75% Universal
al Ecosystem modules
and Public—
Private Youth placed in Employability | Limited 250,000 >100,000 | 2150,000 | =200,000 | Sustained
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Synergy internships/MSME
placements
S’Fa.rt-ups accessing | Ecosystem Fragmente Baseline +30% +60% +90% Sox
clinics & IP support | depth d
Structured PPD Annual Institutio
forums held Trust Irregular . +LGAs Regular . Sustained
annually (national) nalised
Share of
fﬁg:ﬁr@iﬁffd Inclusivity Low >15% >25% | 235%  |245% | Sustained
women
Officials completing . . . ,
ethics refreshers Integrity Partial 250% =75% 290% Universal | Sustained
Research outputs
licensed or R&D impact | Very low Baseline +25% +50% +75% 22x
commercialised
Issue 5: . — -
Integrating E;IZ’[?(;?:Ie '|S"|Yg[: rsefc;ieanSs Few 240% >60% >80% Universal | Sustained
Research and
Development | Active firm—
research Relevance Limited Baseline +30% +60% +90% 2%
partnerships
Private R&D spend | i Low +10% +25% | +40% | +60% | Sustained

as % of total
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Industry challenge

Priority

. Alignment None 22 funds 24 funds | 26 funds Sustained
funds operational sectors
Weak
Institutions usin Decision analytical
. g . capability Pilots 250% 275% 290% Sustained
R&D analytics quality -
and limited
uptake

Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target
Integrated market Unified . . . Integrate
. : market Fragmente | Design + oo Nationwi | d w/ .
intelligence hub . ) Pilot live : Sustained
. intelligence d governance de rollout | extensio
operational -
availability n
# of users reached | Penetration Low and
Issue 1: via to not Baseline
+ (o) + (o) + (o) 2
Market SMS/USSD/radio/a | MSMEs/farm | systematic | counted 50% 100% 150% 3x
Intelligence pp ers ally tracked
% of users Unknown
reporting improved | User-level (no routine | Baseline +15 +30 +45 ~60%
pricing/market outcome feedback survey PP PP PP =R
decisions loop)
Tanzania Trade Completenes | partial Upgrade +50% Full Inter- Sustained
Portal upgraded s of portal launched product | priority agency
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with sector guides services coverage | sectors integratio
& navigators n
% of key
standardsftariffs - [MSME 1 iied | 240% >60%  |280% | 295% | Sustained
available in accessibility
Kiswabhili
Cold storage Ir_(fdsjction & Baseline
capacity added at Limited +25% +50% +75% >2x
N export mapped
priority nodes .
readiness
% reduction in post- | Outcome of High and
harvest losses cold chain & | uneven by | Baseline -10% —-20% -30% -40%
(targeted corridors) | handling corridor
Iﬁrsal;eszc;rtatio # of major fees Cost High Baseline
P rationalised & uncertainty g. - . >5 fees =210 fees | 215 fees | Sustained
n and . . variability published
L stabilised reduction
Logistics
Average clearance Efficienc
time (selected i rover}r:ent Long Baseline -15% -30% -45% -60%
ports/OSBPs) P
# of priority export Freight
cargo routes 9 Low Baseline +1 route | +2 routes | +3 routes | Sustained
. access
operating
# of accredited :;E?nss'ona" Low 2500 1,500 | 23,000 |25000 |Sustained

cold-chain training
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graduates

Average
certification Processing .
: . Long Baseline -20% -40% -60% -70%
turnaround time efficiency
(priority products)
# of regional testing | Decentralisati +o
© reglong esting ecentrafisatl Centralised | Baseline hubs/mo | +10 +15 Sustained
hubs / mobile labs | on .
Issue 3: biles
Certification "o, reduction in
and certification costs Affordability | High Baseline -10% -20% -30% -40%
Standards for MSMEs
Compliance _
Single National o Priority Fully
e Elimination of | Not . : agencies | .
Certification - L Design Pilot . integrate
. . duplication existing integrate
Window operational q d
National Export Global |
Certification System Framework . Sustaine
. standards Weak . Pilot Scale-up
(horticulture) . issued d
. compliance
operational
Issue 4: # / value of MSME | Risk-
Access to export guarantees | mitigation Low Baseline +25% +50% +75% 22x
Trade utilised uptake
Finance Information
% of MSMEs aware Low Baseline +15 pp +30 pp +45 pp >60%

of export finance

gap reduction
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instruments

Average processing

fime for Procedural | s1ow Baselne | -20% | -40% | -60% | -70%
guarantee/finance | efficiency
approvals
# of tailored Risk
agriculture export Few/none |21 =2 >3 24 Sustained
. coverage
insurance products
Share of cross-
border MSME Redgional
payments via . g . Low Baseline +20% +40% +60% >75%
interoperable Integration
channels
% of OSBP
processes Removal of Partial Baseline 240% >70% 290% Universal
automated & manual steps
integrated
Issue 5:
Cross-Border | # of exporter MSME All
Trade support units . Few =5 borders =210 =215 priority Sustained
e 4 . assistance
Facilitation functional borders
% of traders
receiving advance | Transparency | Low Baseline +20 pp +40 pp +60 pp 275%
procedural info
Average border Congestion High Baseline -15% -30% -45% -60%
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crossing time
(targeted posts)

reduction

Travel time / Logistics Constraine
reliability on key 9 Baseline -10% -20% -30% -40%
) performance |d
corridors
# of coordinated Joint
multi-agency enforcement | Ad hoc Baseline +25% +50% +75% 22x
operations strength
% of priority border -
points with Sap;t;'gty Low Baseline >30%  |250%  |270% | >85%
detection tech P9
o Counterfeit
Issue 6: lllicit | jgentification & Citizen Not Desian Pilot Nationwi | Sustaine
Trade reporting system engagement | existing g de rollout | d
operational
Reduction in
counteﬁelﬂsub§t§n -Oujtcome High Baseline —10% —20% —30% _40%
dard goods (priority | indicator survey
sectors)
% of compliant . Low and
: . Business . . o
firms reporting confidence perception- | Baseline +15 pp +30 pp +45 pp 260%
improved fairness driven
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Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target
Average outage Service
duration for MSMEs celiabilit High Baseline -15% -30% -45% -60%
(priority clusters) y
% of priority zones .
meeting voltage ztr:gﬁf tion Low Baseline >60% >75% >90% Sustained
quality standards y
Average electricity
connection cost for | Affordability | High -10% —20% -30% -40% Sustained
MSMEs (TZS)
Issue 1:
Energy and | % of MSMEs in
Utilities processing zones Productive .
+ + + >809
Infrastructure | with three-phase readiness Low Baseline 20 pp 40 pp 60 pp 80%
power
Share of firms using Diesel
renewables for displacement Low Baseline +15 pp +30 pp +45 pp 260%
production P
Net-metering /
surplus-sales Regl.JIatory None Framework Pilot Scale-up Nationwi Sustained
framework readiness de
operational
% of utilities Accountability | Not Baseline 260% >75% 290% Sustained
meeting published tracked
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SLAs (uptime, systematic
response time) ally
# of priority clusters | Cost 9
connected to competitivene | Few Baseline clusters +4 +6 Sustained
industrial gas Ss
Average ICT Network
service downtime N High Baseline —20% -40% —60% —-70%
resilience
(hours/month)
Average cost of
1GB data (% of Inclusion High Baseline -15% -30% -45% -60%
monthly income)
% of wards with Spatial
Issue 2: ICT | reliable broadband inzlusion Uneven Baseline =70% 285% 295% Universal
Infrastructure | access
gginectli?/li?nal Average time to Service
Y activate paid ICT . Long Baseline -30% -50% -70% -80%
. efficiency
services
% of MSMEs using BuSiness
- - i + + + =759
e-payments/e digitalisation Low Baseline 20 pp 40 pp 60 pp 75%
commerce
ICT Ombudsman
. o
operational; % Trust & None Established |260%  |280%  |290% | Sustained

cases resolved
within SLA

accountability
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% of business

districts with dual- | otWork Low Baseline 240% | 260% | =80% | =90%
. redundancy
route connectivity
Km of open-access PPP
metro/last-mile fibre . Limited Baseline +25% +50% +75% 22x
effectiveness
deployed
Km of feeder roads Farm-market
upgraded (all- ACCesS Low Baseline +20% +40% +60% +80%
weather)
% of priority
markets upgraded | Formal trade | Baseline >30% | 250%  |270% | =>85%
(water, lighting, readiness
storage, ICT)
Issue 3 Average logistics
Transport and | ot (o4 of product | COMPEHIVeN | g Baseline -10% | -20% | -30% | -40%
Logistics ess
value)
Infrastructure
% of major works
W|th.enforced Bu3|.n e§s Low Baseline >60% >80% 295% Sustained
traffic-management | continuity
plans
Cold-storage Perishables
capacity added support Limited Baseline +25% +50% +75% 22x
(tonnes)
% of containerised | Corridor Low Baseline +10pp | +20pp | +30pp | 240%
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cargo moved by rail | efficiency
from ports
Annual volume of | ign-value

. . market Low Baseline +20% +40% +60% 2%
air-freighted exports

access
Share of e-hailing Innovation & | Constraine
trips formalised & . . Baseline +20 pp +40 pp +60 pp 275%
. inclusion d

compliant
Value of PPP / city-
level infrastructure Low; not

. " Sustainability | consolidate | Baseline +25% +50% +75% 22x
finance mobilised q

(TZS)

Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target

Average time to gﬂeeaesc;;eﬁsicien Prolonged; Time

Issue 1: resolve a cp of often standards Reduced | Reduced | Reduced | Reduced

Inefficiency commercial court y . exceeds ~20% ~35% ~45% 250%

commercial . adopted
and cost of case e timelines
. litigation

dispute

resolution Cost of resolving a Mf?ailur:ﬁt / High and | Cost Costs Reduced | Reduced | No longer
commercial dispute 2cg;sa"[ol tyra unpredicta | benchmarks | Stabilized | ~25% ~40% deterrent
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(% of claim value) justice ble issued
Tracks e-
Lfa\./el pf | f|||ng,. Partial/frag Integrated E-flllng End-to- Interoper F_uI_Iy
digitalization of tracking, system operation | end able digital
mented . .
court processes summons, designed al digital systems | system
notifications
Use of ADR Measures | ADR SME- ADR ADR ADR
mechanisms uptake of Underutiliz uidelines focused usage mainstre | widel
(arbitration & non-court ed g . ADR . 9 y
_ . harmonized rises amed trusted
mediation) resolution rollout
Qop§|stency .Of Measures Specializatio | Training Consiste Precede | High
judicial decisions . . , ncy , .
Issue 2: Weak . predictability | Variable n frameworks | expande | . . nt predictabili
' (commercial of outcomes adopted d 'mprovin reliance |t
legal matters) P g y
predictability _
and Transparency of Mueballisé;l:tieosn of Publication E PP | ranspar public | U
coherence court & ADR PUbIC Partial . . ency transparen
decisions and rules issued | publishe | . access
processes data q improves cy
Issue 3: . Measures
Land/tourism/ | Time to rgsolve speed/credibil F.ram.ework/ g
business- andftourism ity of land- Long; ad }Jldelln-es Reduced | Reduced | Reduced | Reduced
location b.usmess-us.e | related hoc/police- |ssueq, ~15% ~30% ~45% >50%
disputes & disputes (priority investor managed | baseline
weak local regions) disputes measured
conflict beyond police
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resolution reliance
Share of priority Measures
LGAs with early
. . N Institut
functlo.nal settlement Wgak/mco DleS|.gn 530% 560% >80% ps itutiona
ward/village before nsistent piloting lised
mediation escalation to
mechanisms courts
Average time to
Measures .
complete rocedural Dedicated
PPP/procurement predictabilit Slow/varia | legal review Reduced | Reduced | Reduced | Reduced
. contract legal P Y | ble team ~20% | ~35% |~45%  |=50%
Issue 4: . ~ before .
Predictability review (prlorlty approval operational
of projects)
Government  "Share of major Measures
contracts and | ppp/procurement consistency Checklist
PPPs ; i +
contractsl passing and reduces Not | |ssu§d . >50% 570% >85% Stantljard
standardized pre- reversals/dis systematic | applied in practice
approval legal QA P pilots
. utes
checklist
Issue 5: Share of insurance | Measures
Insurance disputes resolved | faimess, Mixed; Legal o
ithi > > >
mar.ldate Ombudsman/courts | @nd . | overlap clarified; SLA \g::[;m 5% 85% 90%
clarity and within published confidence in | (isk set
insurance SLA insurance
dispute dispute
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resolution redress
Incidence of Measures
mandate-overlap elimination of Baseline Reduced
complaints (TIRA institutional Reported logged + Declining ~50% Rare Minimal
vs Ombudsman) in | interference/r rules issued °
dispute handling ole confusion
Enactment/operatio Tracks shift Rescue
L from
nalisation status of | . . . procedur | Rescue Mature
comprehensive liquidation- Fragmente | Law drafted Enacted |es mainstre | rescue
Issue 6: comp . default to d/weak + submitted . q
Insolvency insolvency law with rescue/restry operation | ame system
and business rescue . al
cturing
liquidation
framework . Measures
:r;l;r:jvz)nc;omplete efficiency of | Lengthy/va | Procedures Reduced | Reduced | Reduced | Timely
roceediny S insolvency lue-eroding | streamlined ~20% ~35% ~50% outcomes
P g process
Avallablhty of Measures Licensing First Coverag Fully
licensed . . e Adequat .
. professional Limited framework cohort . profession
insolvency/rescue . . expandin | e pool .
I capacity set licensed alized
practitioners g
Issue 7: Average time to Measures
'&Zbifgs resolve labour zfggiﬂﬁy/ e | often >1 fj:?ra"k Reduced | Reduced | Reduced | Within
PUES disputes y year : ~20% ~35% ~50% timelines
resolution (CMA/Labour employers introduced
mechanism and workers

Court)—opriority
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sectors

Share of labour

disputes concluded !\/Iegsu.res Specialized
through specialized institutional mechanism Mainstrea
gn sp specialization | Limited . >30% | 250% | 270%
labour courts / established med
. and backlog :
specialized . (pilot)
reduction
benches
Functional investor
grievance case- Measures Investment
. i il + ive +
Issue 8 management existence of Fragments Clogncn Live | Expande Institutio | Predictabl
Investor system structured digital reporting |d .
d . . nalised e system
protection and (TISEZA/OSFC) aftercare and tracking begins coverage
grievance- with service monitoring launched
handling standards
mechanisms Measures
: . inimal | Hiah
(aftercare) Time tal.<en to effectiveness | Unpredicta | Timeframes Majority Fasterl Mlnlma. oo
resolve investor . ) resolved | resolutio | escalatio | satisfactio
. of investor ble defined .
grievances . on time n n n
protection
Issue 9: Tracks
Specialized Operational status | availability of
mechanisms | ©f spemallzed _ dedicated Absent/limi Legal br.:13|s Operatio S(T,al.ed to | Nationwi Institutiona
for environmental/inves | channel drafted/issue . priority de .
. ted nal (pilot) : lised
environmental | tment dispute beyond d regions | coverage
and mechanism general
courts

investment
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disputes

Share of
environmental/inves
tment disputes
resolved within
statutory timelines

Measures
effectiveness
and credibility
of the
specialized
mechanism

Weak/unkn
own

Baseline
established +
timelines set

250%

270%

285%

290%

. . Baseline 2028 2029 2030 2031
Issue Indicator Narrative (2026) 2027 Target Target Target Target Target
Uptake of
Share of SMEs and formal FPR National Maijority of
start-ups with at protection awareness & Uptake formal
P . (trademarks, | Low support . p +30% +50%
least one registered . rising SMEs/start
. copyrights, programme
IP right -ups
patents) by launched
Issue 1: .
firms
Awareness
and Utilization Accessibility
of Intellectual | Share of of practical
Property SMEs/start-ups IPR services Advisory Institutiona
Rights accessing IPR embedded in | Limited clinics 225% 245% 265% .
. . . lised
advisory and business established
registration support | support
systems
Share of new Integration of | Fragmente $ystems >40% ~65% >85% StanQard
business business d linked practice
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registrations linked | entry and IPR
to IP registration services (e.g.
systems BRELA-
COSOTA
linkage)
Effectiveness
Incidence of of legal
counterfeit seed protection Enforcement Declinin
Issue 2 and plant variety and High framework trend g -30% -50% Minimal
Intellectual infringement cases | enforcement strengthened
Property (priority crops) in seed
Protection for systems
Seed _ Participation of Inclusiveness
Innovations farmers and and credibility Legal - Broad Stable _
. I Participat - Institutiona
breeders in plant of plant Limited reforms . . engagem | participat | .
. . . . ion rising . lised
variety protection variety IP initiated ent ion
systems frameworks
Share of incubated | Conversion of
Issue .3: - or publicly .protectgd Finance— Strong
Sustainability | supported innovations incubator Improved commercia
of Business innovations into viable Low . conversi | +30% +50% L
: . . linkages lization
Incubation reaching commercial ioted on iveline
and commercial products/serv P PP
Innovation markets ices
Programmes — —
Avallablll.ty of I.P_ Ab|||ty.to Limited Framework | Pilots Expande | Mainstre | Widely
backed financing monetise IP
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instruments assets and designed launched | d uptake | amed accessible
attract
finance for
scaling
Share of FinTech L:?]Zni?;?i;ién
gnd dlg.ltal . digital Low deance L.Jp.take +30% +50% Stanc.iard
Issue 4- innovations with . . issued rising practice
. . innovation
Intellectual registered IP rights ecosystems
Property and
Financial Coverage of IPR Integration of
Innovation safeguards within IPR Safeguar
. Fully - .
(FinTech) regulatory protection : Rules ds Periodic | Adaptive
: . Partial e embedde
sandboxes and into FinTech clarified embedde q updates | framework
innovation and digital d
frameworks regulation
Policy
h
Issue 5: Status of National C(r)edeirc(iggﬁi’t Imoleme Enforce
National IPR Policy and P Y Policy p. ment Full Stable
. . and Draft . ntation
Policy and harmonised IP . finalised . strengthe | rollout framework
Legislative legislation enforceability begins ned
9ISt g of the IPR
Gaps in reqime
Intellectual J
Property Reduction in Effectiveness . o
Rights prevalence of of High Base“_ne -20% -35% -50% Minimal
piracy and enforcement established prevalence
counterfeit goods and market
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(priority sectors) integrity
Functionality of Institutional Predictab
. - Formal Regular
inter-agency IPR coordination . . Issues le Embedded
e Ad hoc mechanism coordinat . .
coordination across IPR- . . resolved | coordinat | practice
. established ion .
mechanism related MDAs ion

complaints through

redress, and

Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031
(2026) Target Target Target Target
Bureaucratic
Average processing ::Zlency, Service
time for priority discipline Prolonged standards Predictabl
business services pine, ) 9 issued & -20% -35% -50% o
and [/ variable ) e timelines
(selected oredictability baseline
Issue 1: MDAs/LGAs) of service established
Bureaucracy, delivery
Integrity, and
Accountability Share of Transparency
" Pu.blic Mul?)ﬁssgl_r? ASublic zjlr*ieesnlft:fion Reporting Institutiona
Service PUDIISRINg p ' | Limited mandate >50% | 270% | 290% .
service and ) lised
. issued
performance accountability
scorecards culture
Resolution rate of Effectiveness
business of complaints, | LOW SLA adopted | >601% 270% 285% Trusted.
& systems mechanis

160




formal mechanisms | accountability strengthened m
(e.g. TAUSI) within | systems
SLA
Inclusiveness
SME. participation of . . Representati | Regular -
rate in structured policymaking Institutio | Trusted ,
. . Ad hoc on rules engagem . Sustained
policy dialogue and | and . nalised platforms
) " formalised ent
consultation forums | recognition of
SMEs
Issue 2: Fair access
Perceptions of | SME share of and non- Access rules Level
SMEs and public procurement . Low +20% +30% +50% playing
discriminatory enforced .
Local value field
treatment
Investors
Share of SME-
related regulations | MSME- .
reviewed for sensitive Weak / Review Standard
, ) framework 240% 260% =280% .
proportionality and | regulatory uneven practice
adopted
risk-based treatment
compliance
Share of youth- and | Shift in Awareness &
Issue 3: SME-led firms entrepreneuri | Narrow Diversific
Barriers to . , . exposure Uptake . Strong Broad
entering emerging al mindset sector rogrammes. | risin ation shift base
E.ntrepreneurs or underutilized and focus Ipaur?ched g visible
hip and sectors diversification
Innovation
Survival rate of Resilience, Low Support Improvin | ¥25% +40% Sustainabl
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start-ups after three | confidence, systems g trend e
years and expanded
effectiveness
of support
systems
Coverage of | Mindset
entrepreneurship formation Curriculum Expande
education, . . P Majority . Embedded
. through Partial guidance d Universal
mentorship, and . . covered norm
. education issued coverage
peer-learning .
and training
programmes
Service
Customer orientation, :
satisfaction score professionalis | Low / Service >60%
. . . training o 270% 280% High trust
for business-facing | m, and variable satisfied
: . . expanded
public services responsivene
Issue 4: ss
Customer
Service, Soft Share of frontline
Skills, and public officers Behavioural
Hospitality | trainedin customer jand skills ;i 0q | Training 154600 5600, | 280% | Universal
Standards service, facilitation, | transformatio rollout begins
and digital n capacity
engagement
929 P ’ standards rnsing using mainstre | NOIM
conducted through | and
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standardized digital | consistent issued amed
platforms engagement
Confidence Dialoque &
Private-sector trust | and trust in 9 - . High
. trust-building | Improvin | Trust . Stable
index (survey- government— | Low . confiden
. mechanisms | g trend restored trust
based) business ce
. strengthened
relations
Issue 5: Functionality of Institutionalis
Public Sector y . ation and National PPD | Regular | Policy
. structured public— . Embedd .
Appreciation . . effectiveness | Irregular framework engagem | feedback Sustained
. private dialogue ed
of Private ) of adopted ent loop
(PPD) mechanisms .
Sector collaboration
Contribution _
Share of supported | Alignment of
o |
port, quallty, P y Limited support improvin | +30% +50% P
standards with growth e base
, launched g
compliance and export
requirements objectives

Issue Indicator Narrative Baseline 2027 Target | 2028 2029 2030 2031

(2026) Target Target Target Target
Issue 1: Average Speed, Long / Reforms Commerci
Public procurement cycle | predictability, | hrocess- launched & | —=20% -35% -50% ally
Procurement | time for and heavy baseline set responsive
Flexibility and | commercially commercial
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Efficiency

oriented SOEs and
priority MDAs

responsivene
ss of

procurement
Share of Adoption of
commercially differentiated Leqal Expande
oriented SOEs procurement None amgendments Pilot q P Majority | Institutiona
using fast-track aligned with SOEs of SOEs | lised
. enacted coverage
procurement commercial
frameworks operations
Share of Shift from
procurement
rocesses meetin procedural Procurement
P . g compliance to | Limited >50% >70% >90% Sustained
cost, time, and KPIs adopted
. . performance
service-delivery orientation
KPIs
Share of corridor- Effectiveness
basgd mfrgstructure of |n.tegrated Taskforce Joint | MaJor!ty Fully | Corridor
projects jointly corridor and Low . planning | coordinat | coordinat
. operational - model
planned across spatial rising ed ed
Issue 2: .
| MDAs and LGAs planning
Planning for
Core Alignment sc?ore Vertical . Alignmen High o
Infrastructure | between national, . Integration t . Institutio | Stable
planning Weak . . alignmen .
sector, and LGA tools adopted | improvin nalised coherence
. coherence t
infrastructure plans g
Share of gateway | Integration of | Rare Design 240% 260% 280% Standard
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and corridor productive standards practice

projects infrastructure issued

incorporating

logistics, cold-

chain, and industrial

facilities

Share of reglstrlgs Results-

and regulators with

business-facin based KPI Results

. g management | Limited framework >50% >75% >90%
KPIs linked to . culture
and service adopted

performance discipline
Issue 3: contracts P
Performance Average service
of Business- delive? time for Predictability Baselines Predictabl
Enabling ety ame and reliability | Variable . —-20% -35% -50%

e priority registries . published e

Institutions of services

and regulators

Publication of Transoarenc First Performa

annual national P y Annual nce Credible | Trusted

. and reform None scorecard . . : .
Ease of Doing o . reporting | improvin | signal benchmark
. discipline published

Business Scorecard g
Issue 4: Share of priority Reduction of
Digital government duplication Fragmente Interoperabilit | Priority Majority !:ully Once-only
Systems and systems and q y mandate systems | integrate | interoper norm
Interoperabilit administrative issued linked d able

y

interoperable
(PlanRep, IFMIS,

delays
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registries)

Share of
businesses Effectiveness . . .
" « ” _ Biometric ID | Uptake Majority | Standard | Fully
submitting data of “once-only” | Minimal . . . .
. . introduced rising using practice | embedded
once for multiple principle
services
Share of LGAs with | Effectiveness Realignm
. staffing aligned to of local Needs ent 260%
Issue 5: . o Weak assessments o >80% Optimised
Human local economic and | facilitation underwa | aligned
. , ) completed
Resource investment profiles | capacity y
Allocation and "Share of LGAs with | Frontline
Capacity at dedicated investor | responsivene Facilitation
imi > (0] > (0] > (o) i
Local Levels | ang business ss outside Limited roles defined 40% 60% 80% Universal
facilitation officers major cities
Frequency of formal | Discipline of
. LT . Issues .
inter-ministerial Cross- Reviews Predictab
o Irregular Quarterly | resolved Embedded
coordination government mandated faster le
reviews under NPC | coordination
Ministerial conflicting or Policy Review
Coordination - - coherence : . .
overlapping policy and Frequent mechanisms | Declining | Rare Minimal | Stable
directives affecting . active
. consistency
business
Share of cross- Collaborative | | ow Joint rules >30% >50% >70% Mainstrea

cutting reforms

execution
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implemented capacity issued med
through joint MDAs
Operational M&E Evidence- First
based Measura
Issue 7: framework for . Framework report Annual Trusted
investment Absent . . ble .
Monitoring MKUMSBI Il and . developed publishe | reporting | . signal
investment treaties policy and d Impacts
and credibility
Evaluation of :
Investment Share of investment Accountability '
and Foreign | agreements and for Review Standard
Polic treaties subjected : Rare methodology | 240% 260% 280% :
y 0 ex-DOSt- investment ssued practice
P outcomes

performance review
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Annex 2: Mkumbi Il Risk Matrix.
This is MKUMBI Il Risk Table with color-coded Risk Level and Priority. Cells are coded: Red = Critical/High, Orange = High, Yellow

Medium, Green = Low. Percentages are written in words for the SMART indicators
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Risk Description | Likelihood | Impact | Risk Risk | Priorit Mitigation Residual Risk Lead Residual | SMART
Category of Risk (1-5) (1-5) | Score | Level y Measures / Institution(s) Risk Key
(LxI) Implementation Owner | Indicator
Actions s/
Targets
Regulatory, | Overlapping 5 5 High Harmonize Some PO-PI, PO-PI Around
Governance | mandates, laws/bylaws; coordination PMO-RALG, 90
& weak quarterly reform | and MIT, MoFP, percent
Institutional | coordination, forums; digitize | accountability | PCCB of MDAs
Risks corruption, licensing, tax, gaps may harmoniz
poor inspection persist due to ed;
accountability systems; publish | institutional around
25 transparency inertia or slow 80
scorecards; adoption of percent
strengthen reforms of MDAs
parliamentary using
oversight transpare
ncy
scorecar

ds; at




Political &
Legal Risks

Policy

reversals or

delays due to

political

transitions or

weak legal

anchoring

20

170

least four
reform
coordinati
on
forums
each

year

Cross-party
dialogues; 1-2
quick wins;
embed key
reforms in
legislation;
strengthen
oversight

Some reforms
may still face
delays or
partial reversal
during political

transitions

PO-PI,

Parliament,

Attorney
General’s
Chambers

Parliame
nt

Around
80
percent
of key
reforms
legally
anchored
; at least
four
parliame
ntary
oversight
reviews

each




year

Financial & Limited fiscal High Prioritize high- Some reform MoFP, PO- | MoFP Around
Economic space, donor impact reforms; | activities may | Pl, BOT 70
Risks dependency enforce fiscal remain percent
constrain discipline; underfunded of
reform enhance or delayed due reforms
financing domestic to external funded
25 revenue; deploy | shocks or domestic
PPPs and donor delays ally; at
blended finance least five
PPPs
operation
al each
year
Infrastructur | Weak ICT High ICT Some service | MIT, ICT MIT ICT
e & integration, interoperability; | disruptions or | Commission, systems
Technologic | unreliable broadband delays may TANESCO, mostly
al Risks power, 25 expansion to still occur due | PO-PI interoper
logistics industrial zones; | to power able
bottlenecks renewable outages or (around
energy technical 90
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Private
Sector &
Market Risks

Low investor
confidence,
high MSME
costs, delayed

payments

20

172

integration; failures percent);
implement e- renewabl
customs and e energy
single-window implemen
systems ted in
around
one-third
of
industrial
zones
Strengthen PPP | Some private- | MIT, MoFP, PO-PI Several
platforms; sector PO-PI, PPPs
ensure timely engagement TPSF, TBS signed
payments; challenges each
develop MSME | may persist year;
clusters; due to most
inclusive infrastructure invoices
procurement or regulatory paid on
practices bottlenecks time;
around
one-third




of public

Labour & Skills
Human mismatch,
Capital Risks | outdated

training hinder

productivity

25

Research & | Weak local
Innovation R&D capacity,

173

procurem
ent
allocated
to
MSMEs
Align TVET & Some skill MoEST, MoEST Ten
higher education | gaps may NACTVET, operation
curricula with remain due to | MIT, PO-PI al sector
industry slow skills
demand; curriculum councils
establish sector | reforms or establish
skills councils; limited private- ed;
expand sector uptake around
apprenticeships 70
and STEM percent
programs of TVET
programs
reformed
Create national | Some COSTECH, COSTEC | Around
innovation funds | innovation MIT, MoEST | H twenty




Risks limited
commercializat
ion

Socio- Climate

Environment | shocks,

al Risks

environmental
degradation,
weak

community

25

174

($10M/year); outputs may innovatio
strengthen IP still be limited ns
protection; due to funding commerci
expand constraints or alized
challenge slow each
grants; support | commercializat year,
youth/women- ion around
led incubators 50
intellectu
al
propertie
s
registere
d each
year
Integrate climate | Some project | VPO- VPO- Around
adaptation; delays or Environment, | Environ | 80
engage community PO-RALG, ment percent
communities in | resistance PO-PI of
project planning; | may persist projects
promote green due to extreme integrate




engagement

External &
Macroecono

mic Risks

Global
volatility,
inflation,
declining
concessional

funding

20

High

finance; monitor | events or slow climate
environmental adoption of adaptatio
impacts adaptation n
measures measure
s; at least
ten green
investme
nts
implemen
ted
annually
High Maintain Some fiscal BOT, MoFP, | MoFP Around
prudent instability or MIT, PO-PI 25
macroeconomic | funding gaps percent
management; may still occur of
diversify due to global exports
exports; economic diversifie
strengthen shocks d; around
regional 25
integration; percent
issue diaspora of
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Cybersecurit
y & Data
Protection
Risks

Increased
exposure to
cyber-attacks,
data breaches,
and weak data
governance as
MKUMBI I
digital
platforms

expand

20

bonds financing
from
alternativ
e sources
Around
100
percent
. of digital
Adopt national
. platforms
cybersecurity Some .
compliant
baseline; vulnerabilities
with
implement data | may persist
. ICT cybersec
. protection due to o .
High L . Commission, | MIT urity
policies; incident | evolving
MIT, PO-PI baseline
response plans; | threats or 5
y
third-part legac
party gacy 2027/28;
audits; secure systems
at least
backups
two
national
cybersec
urity drills
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Political
Economy &
Reform

Resistance

Opposition or
obstruction
from vested
interests or
informal
networks
affected by
transparency
and regulatory

changes

16

High

each
year
At least
Six
national
stakehold

Stakeholder er

mapping; engagem

structured ent

Some
engagement; . events
o organized PO-PI,
publish impact each
_ resistance or | PMO-RALG,
High assessments; . . PO-PI year;
. delaying Parliament, .
grievance . published
tactics may PCCB .
redress _ action
. persist

mechanisms; plans and

cross-party public

championing minutes;
no more
than two
major
legal or
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public
challenge

s per

year
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Annex 3: Reform Actions Matrix

Issue/Challen | # | Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
BUSINESS ENTRY AND CLIMATE
Issue 1: Business Environment
Business 1 | Remove delays in NIDA and TIN verification during online NIDA. PO Short.t
i i : -| Short-term :
frfg’lf;gzg;:wg business registration to eliminate system-induced | BRELA PSM, MIT,| (0-6 El_stonla
(link)
bottlenecks at the point of entry (top priority). eGA months)
2 | Integrate BRELA’s system with NIDA, TRA, immigration,
work permit systems, TISEZA, and other formalisation MIT (Legal [BRELA Medium-
platforms to create a single digital entry and renewal | Affairs AGC, TIC, term (6-18 E"?]tl?nla
. . Dept.) COSTECH | months) (link)
interface (top priority).
Amend section 34(1) of the Pharmacy Act, 2011 to remove
the role of registering pharmacy premises from the XClSTC MoH, Medi
: edium-
Pharmacy Council, and assign this function to TMDA in | oga Pharmacy |term (612 ?ﬁ‘:}‘%ﬂda
accordance with section 18(1) of the TMDA Act (Top 'IQIS/IanAC\”’ months) T
Priority)
3 | Amend sections 15, 113, 114, 115, 437 and 438 of the Shortt
ort-term .
Companies Act, Cap. 212; Section 6 of the Business | BRELA MoFA, TIC, (0-9 Estonia
BoT (link)
Names Act, Cap. 213; Sections 4 and 5 of the Business months)
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https://www.rik.ee/en/e-business-register/e-business-register-portal
https://www.rik.ee/en/e-business-register/e-business-register-portal
https://rdb.rw/departments/business-reforms/
https://oecd-opsi.org/wp-content/uploads/2019/07/e-Business-Register-Company-Registration-Portal_Estonia_2007.pdf

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Licensing Act, Cap. 101 to allow innovative and digital
start-ups to register without a physical office address,
aligning with modern business models (high priority).
Update TAUSI’'s business category menu to include
emerging enterprises and ensure transparent, rules-based MoFP Immediate | £
_ . o BRELA ’G (0-6 .
fee assignment (high priority). BoT, eGA months) (link)
Enable systems to process licence and permit renewals
strictly in line with statutory timelines and introduce e
automated SMS and email renewal alerts to reduce | MIT BRELA Medium- | oo
_ . _ _ (Investmen P RAL term (6-12 | .
penalties, disputes, and informal payments (medium |t pept.) O-RALG, months) (link)
o ' Immigration
priority).
Investment Climate
Amend the Section 438 of the Companies Act, Cap. 212 to
provide an alternative to Foreign Companies that are BRELA, Medium to
required to submit certified copies of registration during | eGA I/m_“\ NIDA, I(_102ng2-2erm E|-St|?nia
: - (link)
registration of a branch where the country of origin Immigration| months)

maintains an online Open Registry. (top priority).
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https://www.rik.ee/en/e-business-register/e-business-register-portal
https://oecd-opsi.org/wp-content/uploads/2019/07/e-Business-Register-Company-Registration-Portal_Estonia_2007.pdf
https://thedocs.worldbank.org/en/doc/165711456838073531-0050022016/original/WDR16BPEstonianeGovecosystemVassil.pdf

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Update BRELA’s payment systems to comply with legal
requirements for payments in Tanzanian shillings, TRA, MIT, Short-term
D . MoCU, Estonia
eliminating exchange-rate uncertainty and non-statutory | BRELA TCRA (0-9 link
USD fees (high priority). COSTECH | Months)
Ensure the ORS platform clearly states business activities
. _ MIT TRA, PO- Medi
reserved for Tanzanians and automates compliance . . RALG eaium- | estonia
_ . . o (Coordinati G ’ term (6-12 |
checks consistent with sector laws (medium priority). on Unit) eGA, months) (link)
LGAs, BoT
Issue 2: Business Environment
Regulatory Develop a unified online single-window platform enabling
Coordination businesses to apply for permits, submit documents once
and Oversight N ’ IMIT (Legal RCC:. PO Medium-
and track application status across all regulators (top | Affairs RALG, term (618 Rwanda
o PMO, MoH, (link)
Expand the single-window platform to integrate inspection MIT, eGA,
scheduling, licensing processes, and fee payments PO-RALG, | Short-term Singaore
through GePG, reducing physical interactions and PMO TBS, (0-9 (Iinl?) P
’ TMDA, months)
discretion (top priority). NEMC
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https://www.rik.ee/en/e-business-register/e-business-register-portal
https://e-estonia.com/solutions/ease_of_doing_business/e-business-register/
https://rdb.rw/
https://www.gobusiness.gov.sg/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Transfer the functions of the Private Health Laboratory
Board (PHLB) to the Tanzania Medicines and Medical MIT, Medium- Singapore
, , , eGA BRELA, term (6-12 | /.
Devices Authority (TMDA), and repeal the Private Health TRA, TIC | months) (link)
Laboratories (Regulation) Act, Cap 136 (Top Priority).
Amend section 52(1) of the Pharmacy Act, Cap. 311 to
remove the obligation of inspecting premises from the MoFP, Medium to
cGA TRA, Long-term | Rwanda
Pharmacy Council, including amendment of the definition BRELA, (12-24 (link)
of “premises” under section 2 (High Priority). MIT months)
Retain the role of inspecting pharmacies, whether within MIT, PO-
health facilities or otherwise, under the Pharmacy Council RALG, Medium- _
_ o PMO OSHA, term (6-12 | Kenya (link)
(High Priority). NEMC, months)
TBS
Create and operationalize a National Joint Inspection MIT, PO+
Framework with risk-based inspection calendars and RALG, Medium- .
TBS, Singapore
: . . _ PMO term (6-12 | .
advance notice to businesses (high priority). TMDA, h (link)
NEMC, months)
OSHA
Provide a provision for efficient joint inspections by AGC. PMO )
’ ' Medium-
regulatory bodies. the Business Facilitation Act with the | \T PO-RALG, | ..y (6-18 Rwanda
TBS, (link)
provision (high priority). TMDA months)
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https://www.gobusiness.gov.sg/
https://rdb.rw/e-services/
https://brs.go.ke/
https://www.gobusiness.gov.sg/regulatory-compliance/
https://rdb.rw/departments/business-reforms/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Amend sectoral legislation including section 126 of the
Local Government (District Authorities) Act, Cap. 287;
section 121 of the Tanzania Medicines and Medical
Devices Act, Cap. 219; section 105 of the Occupational
: MIT, AGC,
Health and Safety Act, Cap. 297; and section 26 of the PO-RALG. | Medium to United
’ nite
Environmental Management Act, Cap. 191 to prohibit | oGa LE;/I\I'Q.DA I(_102ngz-2erm Kingdom
delegation of regulatory functions to private operators, and NEMC,, months) (link)
introduce standardized, risk-based inspection criteria OSHA
requiring regulators to issue inspection checklists to facility
owners at least six months prior to inspection (medium
priority).
Investment Climate
Merge the functions of TISEZA and Tanzania Trade MIT, PO+
Development Authority (TanTrade) to improve operational RALG, Medium- Rwanda
and strategic efficiency (top priority). PMO OSHA, term (612 .
g y (top priority) NEMC. months) (link)
TRA
Transfer the functions stipulated under the Weights and sh
o PMO, MIT, Short-term .
Measures Act, Cap. 340 to TBS (high priority). PO-RALG LGAs, ' (0-6 Kenya (link)
months)
Enact the Business facilitation Act whereby the lead | ppo MIT, PO-| Medium- Singapore
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https://www.gov.uk/government/collections/better-regulation
https://rdb.rw/e-services/
https://brs.go.ke/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
regulators for each regulatory parameter shall be identified RALG, term (6-12 | (link)
. . o AGC months)
and given mandate (high priority).
Provide a provision on the Business Facilitation Act to the
effect that lead regulator law should supersede (medium AGC, PMO, Medium- | o\
o MIT TIC, term (6-18 link
priority). BRELA months) (link)
Enact a Business Facilitation Act to regulate discretionary
: : , PMO, TBS,
powers and prevent arbitrary business closures (medium NEMC Short-term | New
ority) MIT TMDA’ (0-9 Zealand
riority). , .
P y LATRA months) (link)
Issue 3: Business Environment
Regulatory Provide a provision on the Business Facilitation Act that
Stability and : L .
Predictability will mandate publication of fees schedules annually, with MIT, MoFP, Short-term Swanda
any adjustments subject to at least six months’ prior notice | PMO TIC, PO+ (0-9 (ink)
. RALG, eGA| months)
(top priority).
Allocate sustainable central government budget support to PMO,
regulators to reduce reliance on unpredictable fees and MoFP, PO- Short-term | New
MIT RALG, (0-6 Zealand
levies (high priority). Regulators | months) (link)
(e.g., TBS,
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https://www.mti.gov.sg/
https://rdb.rw/
https://www.business.govt.nz/
https://rdb.rw/
https://www.business.govt.nz/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
NEMC,
TMDA,
EWURA)
Provide a provision on the Business Facilitation Act that
: . . : : AGC, MIT,
will facilitate removal of discretionary powers and arbitrary (PPl\gﬁ)c NBS, Medium- United
actions/creation of business ombudsman (medium Y |Private term (6-12 | Kingdom
Coordinati :
. Sector months) (link)
priority). on Dept.) Foundation
Investment Climate
Enhance harmonization of reforms across ministries, PMO, MIT,
: . PO-RALG,
agencies, and regulators to ensure consistency and President’s
sequencing of policy changes (top priority). Office— Medium- .
MoFP  |Public term (6-18 S:I noepere
Service months)
Manageme
nt (PO
PSM)
Provide a provision on the Business Facilitation Act that
will introduce mandatory Regulatory Impact Assessments _
. _ MIT, PMO, Medium-
(RIA) and public consultation processes before new laws, | oGA TIC, TRA,term (6-12 Rwanda
i ’ (link)
regulations, or fee adjustments are enacted, ensuring BRELA months)

transparency, inclusivity, and consideration of business
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https://www.gov.uk/government/collections/regulatory-policy-and-reform
https://www.mof.gov.sg/
https://rdb.rw/e-services/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k

Institution

s
impacts (high priority).

Issue 4: Costs Business Environment
and Amend the Companies Act, Cap 212, The Business
Procedures of : : :
Business Names Act, Cap. 213, the Business Licensing Act, Cap.
Formalisation 101, the Income Tax Act, Cap. 332 and the Tax
Administration Act, 438 to introduce a phased and BRELA,

TRA Short-term
proportional fee structure where licence and registration | MIT MoFi:’ (0-9 Kenya (link)
charges are scaled to business size and revenue stage, SIDO months)
ensuring that micro and small enterprises (MSEs) are not
penalized before generating income (top priority).

Amend section 22 and 22A of the Tax Administration Act,
Cap. 438 to the effect that obligation to pay taxes shall be TRA, MIT, Medium- wanda
deferred for a period of 12 months from the date when the | MoFP BRELA, term (6-12 (ink)
respective business license was issued (top priority). TIC months)
Enact a comprehensive SME Development Act MoFP, Medi

- | PMO edium to |
establishing a national legal framework for MSME MIT SIDd TIC Long-term | Malaysia
development, including business development services, TADB, PO- (12-24 (link)

RALG months)
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https://brs.go.ke/
https://rra.gov.rw/
https://www.smecorp.gov.my/index.php/en/policies/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
incentives for compliance, start-up support, incubation,
financial and non-financial assistance, protection against
regulatory risks and economic shocks, fair payment
practices, and safeguards against unfair commercial
practices such as delayed payments by large buyers and
investors (top priority).
Amend the Companies Act, Cap. 212 to introduce the | Fajr
registration of Limited Liability Partnerships (LLPs) (high | Competitio |y, = o | Medium- o
o n BoT, MoFp | &M (6181 i)
priority). Commissio ’ months)
n (FCC)
Streamline and decentralize certification and facilitation by
strengthening TBS and SIDO presence and digitizin Short-term | United
.g . 9 . o P 9 9 BRELA MIT, AGC, (0-9 Kingdom
applications (medium priority). TIC months) (link)
Provide a provision on the Business Facilitation Act that
will facilitate the capping of compliance and penalt SIDO, PO-| Medium-
e capping P PEaY ! Bs RALG, MIT, term (618 | Rwanda
charges (medium priority). cGA months) (link)

Investment Climate
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https://www.cccs.gov.sg/
https://www.gov.uk/set-up-and-run-limited-liability-partnership
https://rdb.rw/e-services/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Amend the Fair Competition (Threshold for Notification of
a Merger) Order, by putting the threshold that will enable TRA
startups with limited resources to access equity and BRELA Short-term | New
. _ . . MIT PO-RAI,_G (06 Zealand
foreign direct investment (FDI) without unnecessary MoFP * | months) (link)
procedural barriers (high priority).
Business Environment
Issue 5: Design targeted incentive packages for youth, women, and MIT Medi
i edium-
Business and persons with disabilities, including simplified compliance | (throuah |11 MOFPJ torm (612 | Rwanda
Investment (throug erm ( :
N . o eGA, PMO (link)
Incentives and reserved opportunities (medium priority). TISEZA) months)
Abolish the requirement for service providers to issue
_ o . TRA. MIT Short-term Mauriti
receipts before receiving government payments, reducing | MoFP TeEzA (0-9 I'all:rltlus
(link)
liquidity strain (high priority). months)
Amend section 22 and 22A of the Tax Administration Act,
Cap. 438 to the effect that obligation to pay taxes shall be . MIT, MoFP, tl\gsrilu(rg;m Singapore
deferred for a period of 12 months from the date when the TIC, eGA months) (link)
respective business license was issued (high priority).
Enact a new law the Security of Payment Act to ensure | MIT MoFP, TIC, Medium to R
wanda
contractors are paid on time as per the Contracts and | (nvestmen PO-RALG, | Long-term (link)
P P tDept) [TADB (12-24
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https://www.business.govt.nz/
https://rdb.rw/e-services/
https://www.edbmauritius.org/
https://www.edb.gov.sg/en/how-we-help/incentives-and-schemes.html
https://rdb.rw/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s

provide for the security of payment in form of payment months)

guarantees and any other forms of guarantee (medium

priority).

Investment Climate

Integrate single-window and dashboard mechanisms for _

. . . . TRA, Medium-

incentives under TISEZA with clear service standards and | T|c MoFP, MIT,| term (6-12 Ilr'ellfnd

) ) In
digital tracking (top priority). CAG months) Nk
Synchronize interpretation of tax exemption rules across _
o . . _ MIT (Legal MoFP, Medium- .

TRA and MoF to eliminate uncertainty and disputes (high | Affairs PMO, term (6-18 Singapore

priority). Dept.) PPRA months) (link)

Automate time-bound approval systems for incentives

. . . N . . TRA. MIT Short-term

backed by inter-ministerial coordination units (high | MoFP e | (0-6 Kenya (link)

priority). months)

Implement a monitoring framework to track incentive | MIT SIDO, TIC, Medium- South

compliance and prevent abuse (medium priority) (TISEZA ~ |COSTECH, | term (6-12 Africa (link)

) Unit) PO-RALG | months)

Issue 6: Business Environment
Business - :
Facilitation at Establish and accelerate rollout of One Stop Centres in all MIT, TRA, Medium.
Local LGAs, integrating registration, licensing, tax, and fees into | po.raLG ECA term (612 Rwanda
Government nal e interface (1 orit BRELA, months) (link)
Level a single service interface (top priority). OSHA,
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https://enterprise.gov.ie/en/
https://www1.bca.gov.sg/buildsg/supply-chain/security-of-payment-act
https://www.kra.go.ke/
https://www.investsa.gov.za/
https://rdb.rw/e-services/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
MoFP
Strengthen Industry, Trade, and Investment departments _
o _ _ . MIT, PO- Medium-
within LGAs with ICT tools, skilled staff, and predictable | po-RALG PSM, PMO,| term (6—18 | Kenya (link)
financing (high priority). MoFP months)
Launch structured outreach and training programs to raise _
. . Medium-
MSME awareness using local languages and accessible | po-raLg PMO, MIT, . (612 Rwanda
NBS, eGA (link)
platforms (medium priority). months)
Investment Climate
Strengthen M&E units at LGA level to track OSC _
. . . . MIT MoFP, Medium- .
performance, publish service delivery metrics, and enforce | (through ~ [TRA, PO- term (6-12 S|'m|gapore
’ (link)
accountability (high priority). TISEZA)  |RALG, TIC | months)
Issue 7: Local Business Environment
Government . - . .
Bylaws and Enforce a nationwide ban on transit levies and PORALG MIT, PMO, (Sotl%rt-term Rwanda
Business unauthorized road barriers (top priority). AGC, LGAs months) (link)
Regulation " .
Mandate inspection charges to occur only at source,
PO-RALG, | Short-term
supported by digital receipts and real-time reporting (high | MoFP PMO, MIT, (0-9 Kenya (link)
Investment Climate
Require all bylaws with fiscal implications to obtain Ministry MIT, TRA,| Medium- Ghana
PO-RALG L :
Ministry of] term (6—12 | (link)
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https://brs.go.ke/
https://rdb.rw/
https://www.edb.gov.sg/en/how-we-help/incentives-and-schemes.html
https://rdb.rw/
https://www.kra.go.ke/
https://gipc.gov.gh/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
of Finance clearance before adoption (top priority). Agriculture, | months)
eGA
Make Regulatory Impact Assessments and structured PMO PO-RALG,
: , . AGC, MIT,| Medium- United
stakeholder consultations mandatory before adopting or | (Policy Pri .
_ _ o Coordinati rivate term (6-12 K_lngdom
amending bylaws (high priority). Sector months) (link)
on Dept.) E .
oundation
BUSINESS LOCATION/PREMISES
Issue 1: Land Business Environment
Tenure and Adhere and enforce to section 23 of the Village Land Act, | Ministry of
Securtty  Tor| | cap. 114 (nigh priority). hitiisﬁg
and Short-term
Human PO-RALG, (0-9 Ethiopia
PMO .
Settlement | ~, ¢ months) (link)
S
Developme
nt
(MLHHSD)
Amend section 28 of the Cybercrimes Act, Cap 443 to | Ministry of
designate telecom towers as critical information Information AGC, Medium to
infrastructures (ClI) (high priority). Communic TCRA, MIT| Long-term Rwanda
ation and (Legal (12-24 (link)
. |Affairs —
Information Dept) months)
Technolog '
y (MICT)
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https://www.gov.uk/government/collections/regulatory-policy-and-reform
https://tenuresecurity.org/country-profile/ethiopia/
https://rwandalii.org/akn/rw/act/law/2017/26/eng%402017-07-03

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Amend section 2 of the Occupational Health and Safety | Ministry of
: - Labour, .
Act, Cap 297 to exclude mobile towers from the definition Youth, OSHA., Ili/ledlutm to
of workplace. Employme |AGC, ong-1erMm | Ghana
nt and MICT, (12-24 (link)
Persons  [TCRA months)
with
Disability
Establish a coherent national framework for utility corridors MLHHSD,
to consolidate wayleaves into planned multi-user corridors !\I'A:IEERA Medium-
(medium priority). PMO TANROAD | term (6-18 Ff.""f”da
S, PO-| months) (link)
RALG,
LGAs
Investment Climate
Maintain updated lists of encumbrance-free land parcels PO-RALG, | Short-term
for investors through LGAs in collaboration with TISEZA MLHHSD I(_'I§IS§I§ZAI\)/“T (0-9 India (link)
and the Ministry of Lands (top priority). e » | months)
Establish a Unified Right-of-Way Framework harmonising MLHHSD Medium t
’ edium to
charges across TARURA, TANROADS, and LGAs, with MIT, Long-term
TARURA, 9 .
standardised fee rates, schedules, and timelines (top PMO TANROAD | (12-24 Kenya (link)
priority). S, MoFP, months)
PO-RALG
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https://www.brr.gov.gh/acc/consultation/docs/Occupational%20Safety%20and%20Health%20Bill%20-%20final%20draft.pdf
https://rura.rw/fileadmin/user_upload/RURA/Documents/Sectors/ICT/Regulatory_Instruments/ICT_Regulations_and_Guidelines/Regulations_Governing__Telecom_Network_Security.pdf
https://indiaindustriallandbank.gov.in/
https://www.ketraco.co.ke/transmission/easement-wayleave

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Issue 2: Business Environment
Access to
Affordable Develop subsidised serviced MSME industrial parks TBS, SIDO,| Medium to
Premises  for compliant with TBS requirements (top priority). MIT MLHHSD, | Long-term | Rwanda
SMEs PO-RALG, | (12-24 (link)
TIC months)
Develop MSME clusters that provide serviced land with MIT, SIDO, Medium- .
utilities (water, power, roads) (high priority). PO-RALG MLHHSD, . - (6-18 Singapore
TANESCO, months) (link)
LGAs
Introduce a tiered regulatory system within TBS that allows MIT, SIDO .
. . T : o ' Medium to
micro-enterprises to operate initially in certified shared PO-RALG, Long-term
facilities and transition gradually to independent compliant | TBS griv?te (12-24 Kenya (link)
: : o ector
premises (high priority). Foundation months)
Digitise allocation of market and bus stand stalls, publish
beneficiary Ii.sts, gnd enforce penalties. for subletting to . eGA. MIT, Short-term Ethiopia
prevent rent inflation and ensure genuine MSMEs benefit | PO-RALG "~ ¢ (0-9 (link)
(top priority). months) T
Establish qesigngtgd vending areas and modern street MIT, Short-term
markets with basic infrastructure and low rental fees PO-RALG |MLHHSD, |(0-9 Rwanda
(medium priority). LGAs months) (link)
Issue 3: Business Environment
Regulation of Speed up the enactment of the Real Estate Law and MLHHSD AGC, PO- | Medium- United Arab
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https://rdb.rw/investment-opportunities/manufacturing/
https://www.jtc.gov.sg/about-jtc/news-and-stories/press-releases/first-in-singapore-shared-facility-for-small-batch-production-to-be-set-up-at-jtc-food-hub-senoko
https://www.msme.go.ke/sites/default/files/downloads/Kenya%20Micro%20and%20Small%20Enterprises%20Policy%2C%20Session%20Paper%205%2C2020.pdf
https://www.eservices.gov.et/en
https://rdb.rw/rwanda-commits-to-further-doing-business-reforms/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Real Estate Regulations to govern Real Estate sector (top priority). RALG, MIT,| term (6-18 | Emirates
Sector TIC months) (link)
Amend the Urban Planning Act, 2007 and the Local Medium to
Government (District Authorities) Act, Cap 287 to enable PO-RALG, Long-term
preparation of the legally enforceable Building Codes (high MLHHSD Q(H;g ERB, (12-24 India (link)
priority). months)
Investment Climate
Enhance coordination among real estate—related MLHHSD, Short-term
regulators (OSHA, AQRB, CRB, NEMC, LGAs, ERB, Fire, MIT, PO- Singapore
L . PMO (0-9 .
Immigration) to reduce fragmentation and ensure RALG, months) (link)
predictable compliance (high priority). AGC
Issue 4: Business Environment
Virtual
Businesses Integrate digital business addresses and e-signatures, e- eGA, Medium to
-, . : . o MIT (Legal ,
and Digital residences into the legal framework (high priority). Affairs BRELA, Long-term | Estonia
Economy D NIDA, TRA,| (12-24 (link)
Premises ept.) AGC months)
Design tailored registration windows for digital BRELA,
entrepreneurs to improve access to financing, contracts, TRA, PO- | Short-term Singapore
and government tenders (high priority). MIT RALG, (0-9 (link)
Private months) T
Sector
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https://dlp.dubai.gov.ae/Legislation%20Reference/2007/Law%20No.%20%2816%29%20of%202007.pdf
https://www.bis.gov.in/bureau-of-indian-standards-national-building-code/
https://www.gobusiness.gov.sg/
https://www.e-resident.gov.ee/
https://licence1.business.gov.sg/licence1/authentication/mainLogin.action

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Foundation
Issue 5: Business Environment
Mixed-use
Property Introduce a clear taxation model for mixed-use properties | Ministry of Mediurm to
Governance where residential and commercial portions are assessed Finance TRA, Long-term
separately (top priority). and MLHHSD, (12-24 Kenya (link)
Planning |PO-RALG months)
(MoFP)
Mandate the Ministry of Lands, LGAs, and TRA to jointly MoFP, Short-term
publish binding guidelines defining approval, registration, MLHHSD TRA, PO- (0-9 South
zoning procedures, and taxation rules for mixed-use RALG, months) Africa (link)
properties (top priority). AGC
Investment Climate
Integrate mixed-use classification into the digital land oGA. PO- Medium- Rwanda
registry system to make ownership, zoning, and tax MLHHSD RAL,G TRA term (6-18 (link)
obligations transparent and verifiable (high priority). ’ months) -
Issue 6: Business Environment
Productive
Use of Operationalise a centralised online land portal showcasing MIT Medium-
Investment serviced, investment-ready plots with infrastructure details, (TISEZA), Rwanda
Land lease terms, and compliance requirements (top priority). MLHHSD TIC, eGA, term (6-18 (link)
p q pp y
PO-RALG | MO"®)
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https://www.ketraco.co.ke/transmission/easement-wayleave
https://www.sacpvp.co.za/standards/SAVS-02_Municipal%20Valuation%20Standard_sMVPR%20v2021_2024.11b.pdf
https://www.lands.rw/home
https://www.lands.rw/home

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Use the pc?rtal asa on'e—s.top shop to prgmote MIT MLHHSD, Medium-
opportunities, streamline investor due diligence, and TIC, eGA, .
accelerate approvals (high priority) (through AGC, PO- term (6-18 | India (link)
PP gh priority). TISEZA) ! months)
RALG
Investment climate
Transfer unproductive land currently held by TR to TISEZA MIT .
. . . MoFP Medium-
portfolios and reallocate via performance-linked contracts (TISEZA), Ghana
e (Treasury term (6-18 | .
(top priority). Registrar) MLHHSD, months) (link)
g TIC, PMO
Amend Section 37 of the Land Act, Cap. 113 and the Land MIT (Legal
(Exemption of Rent) Regulations, 2019 to exempt TISEZA Affairs
from payment of land rent and any related arrears on land Dept.),
prior to its allocation to investors and to formally MoFP, Long-term
accommodate land designated for investment (high MLHHSD |AGC, (12-24 Kenya (link)
priority). TADB, months)
TARURA,
TANROAD
S
FINANCE AND INVESTMENT
Issue 1: Business environment
Access to Conduct assessments of e.X|st|ng secto'ral economic Bank of. MoFP, MIT, Short-term | Kenya (link)
Finance  for empowerment funds focusing on mapping, management, Tanzania (0-6
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https://indiaindustriallandbank.gov.in/exploreParks
https://wwwex.ilo.org/dyn/legosh_en/f?p=14100%3A1100%3A0%3A%3ANO%3A1100%3AP1100_ISO_CODE3%2CP1100_SUBCODE_CODE%2CP1100_YEAR%3AGHA%2C%2C2015%3ANO
https://www.ketraco.co.ke/transmission/easement-wayleave
https://www.treasury.go.ke/national-development-fund/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Enterprises efficiency, technical and financial capacity, and (BoT) AGC, TRA | months)
accessibility to rationalise and improve MSME access to
finance (top priority).
Enact the Secured Transactions Laws to recognize BoT, MIT
invoices, receivables, certificate of completion and (Legal .
I . Medium to
movable assets as bankable collateral (top priority). Affairs
Long-term ,
MoFP Dept.), (12-24 Japan (link)
AGC, TIB
months)
Developme
nt Bank
Enhance awareness of existing credit guarantee schemes MIT, NBS,
under the Bank of Tanzania to reduce lender risk and TCRA, Short-term Mexico
expand access to small-ticket loans nationwide (high BoT TRA, (0-9 (link)
priority). Developme | months) -
nt Partners
Accelerate rollout of interoperable registries (movable eGA, MIT,
collateral, credit bureaus, e-invoicing systems) and TCRA, Medium- Singapore
promote digital credit scoring based on mobile money, BoT MolICT, TIB| term (6—-18 (link)
utility payments, and e-invoices to lower lending costs Developme | months) -
(high priority). nt Bank
Develop a centralised digital platform linking banks, MFls, MoFP BoT, MIT, | Medium- India (link)
fintechs, and mobile money operators to streamline credit TIB term (6-18
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https://www.japaneselawtranslation.go.jp/en/laws/view/3243
https://www.gob.mx/cms
https://www.mas.gov.sg/regulation/fintech
https://www.psbloansin59minutes.com/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
applications and improve transparency for underserved Developme | months)
enterprises (medium priority). nt Bank,
TADB, eGA
Investment climate
e e s s
ont ' ’ . PMO BoT, MIT, |term (6-12 | India (link)
businesses with loan products aligned to seasonal cash
. . . PPRA months)
flows and sector risks (high priority).
Introduce tax or regulatory incentives for banks and Medium to
fintechs that expand MSME lending, including preferential MoFEP BoT, TRA, | Long-term | Indonesia
treatment for compliant digital-first credit portfolios MIT, AGC | (12-24 (link)
(medium priority). months)
Issue 2: Business Environment PPRA, Short-term Sinaabore
Business MoFP PMO, BoT, | (0-9 . 9ap
Financing and PO-RALG | months) | {2K)
Payment
Systems Build capacity for MSMEs on public procurement MIT, MoFP, .
. L . Medium-
compliance, payment procedures, and invoice financing to SIDO, TIB Rwanda
. , . PPRA term (6-12 | .
improve uptake of formal payment and financing Developme (link)
. L months)
mechanisms (top priority). nt Bank

Issue 3:

Business environment
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https://www.sidbi.in/en
https://www.bi.go.id/en/fungsi-utama/stabilitas-sistem-keuangan/Pages/UMKM.aspx
https://www.mof.gov.sg/
https://ppda.gov.rw/index.php?id=69

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Capital Launch nationwide awareness and financial literacy CMSA,
Markets  and campaigns on alternative finance instruments (leasing, DSE, MIT, | Medium-
Alternative venture capital, factoring, blended finance) to increase BoT TIB term (6-12 | Kenya (link)
Financing MSME uptake and reduce misuse risks (high priority). Developme | months)
Instruments
nt Bank
Continue promoting mobile money operators for loan BoT, MIT,
disbursement and repayment, banks and MFIs for TIB .
e . : . Medium-
distribution, and fintechs for onboarding, scoring, and Developme Rwanda
o . . MoFP term (6-18 | .
monitoring to reduce transaction costs and widen reach nt Bank, (link)
. . months)
(high priority). Developme
nt Partners
Investment climate
Pilot innovative MSME-focused products such as cash- CMSA, Short-term | United
flow-based lending, green finance, and factoring, BoT MIT, TCRA,| (0-9 Kingdom
supported by tailored regulatory incentives (top priority). eGA months) (link)
Mandate development banks to crowd in private capital BoT, TIB
through blended finance structures and provide refinancing Developme | Medium- Malavsia
lines to banks, MFls, and fintechs serving MSMEs (top MoFP nt Bank, term (6-12 (Iink)y
priority). CMSA, months) —
DSE
Issue 4: Business Environment
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https://www.cma.or.ke/index.php?option=com_content&view=article&id=172
https://www.minecofin.gov.rw/financial-sector-development
https://www.fca.org.uk/firms/innovation
https://www.bnm.gov.my/development-finance

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Investment Ensure that officers seconded from MDAs to the One-Stop MIT Medium-
Facilitation, Facilitation Centre (OSFC) have full authority and capacity (through TIC, MoFP, term (6-12 Rwanda
Coordination, to issue final approvals promptly without referral delays 9 PMO, eGA (link)
and Aftercare . TISEZA) months)
(top priority).
Introduce statutlory tlrr?ellnesl for issuing gazette notices, MIT, MoFP, Short-term Singapore
approvals, and incentive delivery, supported by PMO (0-9 .
. o 7 TIC, AGC (link)
transparent and consistent guidelines (top priority). months)
Investment Climate
Expand the role of TISEZA into a fully functional single-
window platform centralising investment approvals, MoFP, TIC, Medium- Malaysia
incentive administration, and dispute resolution (top MIT TISEZA, —\term (6-18 | ;i\
P PO-RALG | months) —
priority).
St.rengthen afterF:are mechanisms at.TISElZA, including MIT, TIC, Short-term
grievance-handling systems and regional investment B Rwanda
PMO TCCIA, (0-6 link
centres to support retention and expansion (high priority). TPSE months) (link)
Institutionalise sector-specific investor roundtables PMO, TIC,
(quarterly or biannual) to strengthen structured TCCIA, Short-term Ireland
communication, feedback, and reform alignment (medium | MIT TPSF, (0-9 .
. (link)
priority). Sector months)
Regulators
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https://rdb.rw/invest-in-rwanda/
https://www.gobusiness.gov.sg/licensing/
https://www.mida.gov.my/
https://rdb.rw/investor-aftercare/
https://www.idaireland.com/en-ie/why-ireland/investor-support

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
DIGITILIZATION
Business Environment

Issue 1: Promote affordable and inclusive connectivity by enforcing | Ministry of

Infrastructure ICT infrastructure sharing and open-access policies, Information [TTCL,

and o incentivizing rural broadband and last-mile investments , TCRA,

Connectivity through the Universal Telecommunications Fund and Communic |eGA, PO- L;:gd:germ Singapore
PPPs, and introducing targeted affordability measures ationand |RALG, Eno;ths) (link)
such as rural business bundles, community data plans, Information |Private
and time-bound subsidies (top priority). Technolog |Operators

y (MICT)
Develop smart cities and deploy community ICT hubs to MICT, eGA,
connect underserved areas with digital service delivery TBS, Fair . ,
and business platforms (high priority). Competitio Medium- U.nlted
TCRA term (12— | Kingdom
Commissio 18 months) | (link)
n (FCC)
Investment Climate
Expand and strengthen digital infrastructure by upgrading TCRA
the National ICT Broadband Backbone (NICTBB) to 10Tb ’ Long-term | o 44
by June 2028, extendi to all wards by J MICT MoFP, PO-1 (24-60 -
y June , €X gn ing coyerage oa war. s by June RALG A (link)
2029, and developing four Tier lll and one Tier IV data Privat(;, months)

centres in line with the National Digital Economy Strategic
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https://www.imda.gov.sg/
https://www.ofcom.org.uk/
https://www.mict.gov.rw/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Framework 2024—-2029 (top priority). Operators
Enhance service quality standards by developing national MICT, eGA, Medium-
standards and guidelines, undertaking regular audits, and PO-RALG, South
L . TCRA . term (12— .
publishing performance data to improve transparency and Private Korea (link)
) : . .. 24 months)
investor confidence (high priority). Operators
Incentivize private-sector investment in the digital MoFP,
economy, including broadband networks, 5G rollout, cloud TCRA, Medium to .
: . . United Arab
services, and data centres (high priority). BoT, Long-term .
MICT : Emirates
Private (18-36 (link)
Sector months) -
Foundation
Issue 2: Business Environment
Fragmentatio
n and Map all business facilitation platforms (TRA, BRELA, MIT, PMO,
Interoperabilit TAUSI, OSHA, NEMC, TANROADS, LATRA, LGAs, TRA, Short-term Estonia
y Limitations Immigration, etc.) to identify overlaps, gaps, and eGA BRELA, (0-9 ink
across e- redundancies (top priority). PO-RALG, | months) (link)
Platforms TCRA
Enhance digital services, automation, and inter-agency eGA. MIT. | Medium- ,
. . ’ ’ Singapore
data sharing across all One Stop Service Centres to PMO MoFP, term (6-18 ink
reduce repetitive procedures (high priority). NIDA, months)
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https://www.msit.go.kr/eng/index.do
https://u.ae/en/about-the-uae/digital-uae
https://e-estonia.com/
https://www.gobusiness.gov.sg/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
TCRA
Offer multiple public services countrywide under “one roof” MIT, Mediurm-
through online single-window digital platforms (medium BRELA, Rwanda
o eGA term (6-12 | .
priority). TRA, PO- months) (link)
RALG
Investment Climate
Establish a central coordination mechanism under the eGA, MIT, .
: N . . - Short-term | United Arab
Prime Minister’s Office to oversee interoperability reforms MoFP, PO- .
. . o PMO (0-9 Emirates
and enforce system integration (top priority). RALG, months) (link)
TCRA -
Ensure all MDAs involved in business and investment eGA, MIT, Medium-
facilitation integrate their e-systems into a single electronic MoFP, PO- Rwanda
. - . PMO term (6-18 | .
window (top priority). RALG, months) (link)
MDAs
Develop a business compliance dashboard within a unified PMO, MIT, )
- : . o Medium- .
one-stop digital entry point to allow real-time monitoring of TRA, Estonia
. L. : . eGA term (6-18 | .
licences, fees, and obligations (high priority). BRELA, months) (link)
PO-RALG
Establish and enforce common data standards and unique | oga NIDA, MIT, | Medium- Denmark
business identifiers across platforms to enable “submit TRA, term (6-18
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https://rdb.rw/e-services/
https://u.ae/en/about-the-uae/digital-uae
https://irembo.gov.rw/
https://e-estonia.com/solutions/enterprise/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
once, reuse many times” compliance (high priority). BRELA, months) (link)
TCRA
Issue 3: User- Business Environment
Centric
Design, Mandate user-centric design standards for all government
Inclusivity, and sector platforms, including two-way communication, MIT, MICT, | Short-term | United
and Market multilingual and mobile-friendly interfaces, automated eGA PO-RALG, | (0-9 Kingdom
Integration notifications, and digital case management, with regular MDAs months) (link)
usability testing by MSMEs and farmers (top priority).
Deploy digital traceability and verification tools such as QR MIT, MICT, Mediurm-
codes, SMS/USSD checks, and e-certification in MoA, Estonia
. . : eGA - term (6-18 | .
agriculture, seeds, warehouse receipts, and livestock Judiciary, months) (link)
markets (high priority). TCRA
Improve the Tanzania Electronic Investment Window TIC, eGA, | Short-term
(TelW) system to enable issuance of licences, permits, MIT TRA, TBS, | (0-9 India (link)
and approvals to investors (high priority). TMDA months)
Strengthen the digital payments ecosystem by expanding | Ministry of
interoperability, scallhg afforda.ble ca.st.wlfess tools, digitizing | Finance BoT, TRA, Medium- Singapore
government transactions, and incentivizing uptake through | and term (6-12 | .
. L . MIT, TCRA (link)
awareness programs (high priority). Planning months)
(MoFP)
Introduce ICT-based competition monitoring and feedback | ggiy MIT, MICT, | Medium- India (link)
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https://digst.dk/it-arkitektur/
https://www.gov.uk/service-manual
https://e-estonia.com/solutions/
https://www.investindia.gov.in/
https://www.mas.gov.sg/regulation/payments
https://www.cci.gov.in/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
systems across e-commerce and digital platforms to Competitio |BoT, TCRA| term (6-18
protect MSMEs from unfair practices (medium priority). n months)
Commissio
n (FCC)
Investment Climate
Transform the National Trade Portal into an integrated
market-information and export-readiness platform with TRA, MICT,| Medium-
real-time data on prices, standards, logistics, and export MIT TCRA, term (6-18 | India (link)
requirements (top priority). MoEP months)
Scale up digital market solutions and e-commerce,
including digital commodity exchanges, online livestock MIT, BoT, | Short-term Singapore
auctions, creative-industry platforms, and inclusive CMSA TCRA, (0-9 (link)
agribusiness hubs supported by logistics and payment MoFP months) -
integration (high priority).
Enhance digitalization of transport and logistics hubs . .
through GPS tracking, electronic ticketing, integrated TCRA, MIT, Medium- U.nlted
transport management systems, and Al-supported LATRA BoT term (6-18 | Kingdom
’ months) (link)

forecasting to improve trade efficiency (medium priority).
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https://www.icegate.gov.in/
https://www.enterprisesg.gov.sg/
https://www.gov.uk/government/collections/intelligent-transport-systems

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Prioritise full integration of platform workflows so that TPA, TAA,
licensing, payments, notifications, and evidence uploads TRC, Medium- Singapore
function end-to-end without manual visits or duplicate data | PMO LATRA, term (6-24 (Iinl?) P
entry (high priority). TCRA, months) -
Police
Issue 4: Business Environment
Governance
and Trust Provide ICT and digital-literacy training for MSMEs on e-
commerce, cloud tools, and digital payments through
o . . : . MoFP,
public-private partnerships, while strengthening guidance
S . . o TCRA, :
capacity within public offices (top priority). Medium-
MICT TTCL, term (6—18 | Kenya (link)
Enhance transparency and accountability on digital eGA, months) ya "k
platforms by reforming NeST with clear allocation criteria Private
for disadvantaged groups (medium priority). Operators
Improve user experience and trust by deploying simplified MICT, eGA,
manuals, alternative digital verification tools such as digital TCRA, Short-term Rwanda
IDs, e-signatures, and digital addresses, and ensuring PMO Private (0-9 .
. . . . . (link)
consistent access to online services (high priority). Sector months)
Foundation
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https://www.gobusiness.gov.sg/
https://www.ict.go.ke/digital-literacy-programme/
https://www.nida.gov.rw/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Enhance transparency and accountability on digital MIT, MoFP, .
. . : . Medium- :
platforms by reforming NeST with clear allocation criteria AGC, Singapore
. : . MICT term (6-18 | .
for disadvantaged groups (medium priority). TCRA, months) (link)
BRELA
Investment Climate
Strategically open up the NICTBB to private-sector _
participation through PPPs, co-investment, and leasing MIT, MoFP,| Medium to
arrangements to lower costs and expand coverage (top MICT COSTECH,| Long-term India (link)
priority). Private ICT | (18-36 -
Firms months)
Instltufuor?allze mu.Itl-stakgh.oIder digital governgnce by eGA. MICT,| Short-term
establishing a National Digital Economy Council to South
. : o . PMO PCCB, (0-9 :
coordinate government, private sector, and civil-society Korea (link)
e o . CAG months)
initiatives (top priority).
Strengthen legal and regulatory frameworks by Attorney Medium to
_ . . . . : MICT, .
harmonizing ICT, copyright, licensing, and taxation General’s TCRA. MIT Long-term | Estonia
regimes with regional and global best practices (high Chambers ’ | (12-24 (link)
Ny NBS
priority). (AGC) months)
Build digital and Al-powered regulatory capacity through eGA MICT, Medium- United
dashboards that track licences, inspections, disputes, and TCRA, term (6—12 | Kingdom
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https://www.gebiz.gov.sg/
https://www.dot.gov.in/
https://www.digital.go.kr/
https://e-estonia.com/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
apply analytics to detect inefficiencies and fraud (high NISC, Law | months) (link)
priority). Reform
Commissio
n
Boost cybersecurity and data protection by fully NIDA, Short-term Estonia
operationalizing the National Cyber Security Strategy and | eGA MICT, TRA,| (0-9 (link)
enforcing data-protection standards (top priority). BRELA months) -
Institutionalise transparent service standards for key digital
platforms (uptime, resolution time, and escalation eGA, MICT,| Medium- United
channels), publish performance results, and require PMO TCRA, term (6-18 | Kingdom
corrective action where standards are not met (high CAG months) (link)
priority).
LABOUR, SKILLS DEVELOPMENT, TRAINING AND RESEARCH AND DEVELOPMENT
Issue 1: Skills Business Environment
and Transition
to Fully operationalise CBET by reforming curricula, VETA,
Competency- assessments, and certification systems, introducing NACTVET,
Based modular micro-credentials, and embedding soft and digital MIT, PMO- | Medium- United
Training skills aligned with industry needs (top priority). MoEST LEDP, term (618 | Kingdom
Private months) (link)
Sector
Foundation
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https://www.gov.uk/government/collections/digital-government
https://www.ria.ee/en
https://www.gov.uk/service-manual/service-standard
https://www.gov.uk/government/publications/technical-education-reforms

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Modernize TVET and technical institutes by upgrading VETA, Medium to
laboratories and workshops with industry-grade NACTVET,
. . ) . . Long-term | Germany
equipment, introducing dual apprenticeship pathways co- | MOoEST MIT, .
: : : : (18-36 (link)
designed with employers, and scaling regional centres of COSTECH, months)
excellence aligned with priority sectors (high priority). MoFP
Investment Climate
Strengthen and operationalise the National Labour Market MoEST,
Information System (LMIS) to integrate education, labour, MIT, TRA, | Medium- Singapore
and industry data, improve skills forecasting, and inform MoFP VETA, term (6-12 | . gap
. - : - . . (link)
training provision and policy decisions (top priority). Private months)
Sector
§trengthen mdustlry—tralnlng linkages through tlargeted tax PMO- NBS, Medium- Rwanda
incentives, matching grants, and structured trainer LEDP MoEST, term (6-18 (link)
secondments (high priority). MIT, eGA | months) -
Business Environment
Issue 2: Use : : :
of the Skills Create an SDL credit scheme allowing levy offsets against MoEST,
: o , Short-term
Development accredited employer-led training to encourage firm MoFEP VETA, (0-9 South
Levy (SDL) investment in skills development (high priority). NACTVET, Africa (link)
pMo-LEDP| MOMNS)

Investment Climate
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https://www.bibb.de/en/
https://www.mom.gov.sg/employment-practices/skillsfuture
https://www.mifotra.gov.rw/
https://www.saqa.org.za/skills-development-levy

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Ring-fence SDL funds to sectoral priority programmes and MoEST,
publish annual results and impact reports to strengthen TRA, .
- g Medium- .
transparency and accountability (top priority). VETA, Singapore
MoFP . term (6-12 | .
Private (link)
months)
Sector
Foundation
Issue 3: Business Environment
Orientation
and Institutionalize mandatory induction programmes for all PMO. MIT
Mentorshi frontline officers on investment facilitation, labour A | Short-term
P , TIC, Civil .
for Civil administration, and ethics (high priority). PO-PSM Service (0-9 Kenya (link)
Servants months)
College
Develop and publish a national one-stop investment
manual and case-handling playbooks (Standard Operating MIT, TIC, | Short-term Rwanda
Procedures) (top priority). PMO TISEZA, (0-9 (link)
AGC months) -
Embed business and investment facilitation KPIs and .
client satisfaction dashboards in staff performance PMO. TIC. | Medium- Singapore
isals (high priorit PO-PSM , " | term (6—12 .
appraisals (high priority). MIT, eGA (link)
months) —

Investment Climate
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https://www.mom.gov.sg/employment-practices/skills-development
https://www.publicservice.go.ke/
https://rdb.rw/invest-in-rwanda/
https://www.psd.gov.sg/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Publish quarterly timeliness and service-quality reports to PO-PSM, | Medium- United
enhance accountability, transparency, and investor PMO eGA, MIT, |term (6-12 | Kingdom
confidence (top priority). TIC months) (link)
Issue 4: Business Environment
Entrepreneuri
al Ecosystem
and Public-
Private Enhance entrepreneurial skills and mind-sets, especially MIT, PO- Short-term
Synergy for youth and women, by integrating entrepreneurship and RALG, TIC, Rwanda
. . . : : PMO (0-9 .
financial literacy into curricula from secondary to tertiary TPSF, months) (link)
education (top priority). TCCIA
Scale up national internship and MSME placement PO-PSM,

. . o . ... | Short-term .
programmes in collaboration with industry to improve PCCB PMO, Civil (0-9 Singapore
practical exposure and employability (high priority). Service (link)

months)

College
Establish start-up clinics, IP support services, and Short-term
L . PMO, South
simplified compliance pathways to reduce entry and PO-PSM (0-9 .
. . . . PCCB, MIT Korea (link)
growth barriers for new enterprises (high priority). months)
Enhance coordination of Business Development Service VETA Medium- ,
. e . . o ’ Finland

Providers by providing incentives linked to priority MoEST NACTVET, | term (6-18 (link)
investment areas (medium priority). COSTECH, months) -

211



https://www.gov.uk/government/collections/public-service-performance
https://www.rtb.gov.rw/
https://www.skillsfuture.gov.sg/
https://www.k-startup.go.kr/
https://www.businessfinland.fi/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
MIT, MoFP
Investment Climate
Institutionalize annual public—private engagement MoEST,
meetings at national and LGA levels to strengthen MIT, .
. . . . Medium-
structured dialogue and policy responsiveness (top PMO- Private Germany
. term (6-12 |
priority). LEDP Sector (link)
. months)
Foundation,
SIDO
Introduce seed matching funds and preferential MIT, PO-
procurement targets for youth- and women-owned firms to RALG, TIB | Medium-
improve inclusion and market access (high priority). MoFP Developme | term (6—12 | Kenya (link)
nt Bank, months)
COSTECH
Collaborate with the private sector to identify and award SIDO, TIC, | Medium- South
public officials demonstrating exemplary business and MIT COSTECH,| term (6-12 Africa (link)
investment facilitation (medium priority). PO-RALG | months) -
Enhance continuous ethics and anti-corruption refresher BRELA,
- - . . . Short-term
training for officials to strengthen trust in public—private MIT, o
. . . L TRA (0-9 India (link)
interactions (high priority). COSTECH,
MoEP months)
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https://www.bmwi.de/
https://www.treasury.go.ke/
https://www.gov.za/
https://darpg.gov.in/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Business Environment
Issue 5: Strengthen Technology Transfer Offices across MIT,
Integrating universities and research institutions, supported by MoEST,
Research and intellectual property policies and commercialization TIRDO, Medium- United
Development guidelines (top priority). COSTECH |NARIs, | term (6-18 | Kingdom
Private months) (link)
Sector
Foundation
Facilitate secondments and exch:'ange programmes COSTECH. | Medium-
between researchers and enterprises to accelerate South
commercialization, knowledge diffusion, and skills transfer MoFP TRA, MIT, | term (6-12 Korea (link)
. . MoEST months)
(high priority).
Develop and adapt business and investment data-sharing COSTECH, | Medium- United
agreements to support collaboration and innovation (high MoEST BRELA, term (6-18 States (link)
priority). TCU, WIPO| months) -
Investment Climate
Establish co-funded industry challenge funds requiring COSTECH, | short-term
firm—university—research institute consortia aligned to MoEST  [PMO- (0-9 Germany
national priority value chains (top priority). LEDP, months) (link)
TCU,
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https://www.ukri.org/
https://www.msit.go.kr/eng/
https://www.uspto.gov/
https://www.bmbf.de/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Private
Sector
Introduce targeted R&D tax incentives and credits to COSTECH, | Medium- Malavsia
encourage greater private-sector investment in research MIT MoEST, term (6-12 (Iink)y
and innovation (high priority). TIC, NBS | months) -
Support R&D alignment with national industrialization and NBS, Short-term
export priorities to enhance market-driven impact (high PMO COSTECH, (0-9 Rwanda
priority). MIT, months) (link)
MoOEST
Build analytical capacity within public and private COSTECH,
institutions to support evidence-based innovation and MIT, Medium- Canada
investment decisions (medium priority). NBS MoEST, term (6-18 (link)
Developme | months) -
nt Partners
ACCESS TO DOMESTIC AND INTERNATIONAL MARKETS
Business Environment
Issue 1: Develop an integrated digital market intelligence hub that TANTRAD | Medium-
Market consolidates domestic price data, regional and export MIT E,NBS, |term (6-18 Rwanda
Intelligence opportunities, and delivers actionable intelligence in MoA, months) (link)
Kiswahili through mobile applications, SMS, radio, and MolCT,
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https://www.mida.gov.my/
https://www.nirda.gov.rw/
https://ised-isde.canada.ca/
https://rdb.rw/trade-information/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
extension services for rural farmers and MSMEs (top eGA
priority).
Investment Climate
Upgrade and expand the Tanzania Trade Portal into a
comprehensive one-stop platform with sector-specific
export and import guides, expanded product coverage, MIT, TRA, | Medium- .
compliance navigators, global standards references, buyer EANTRAD TBS, TIC, |term (6-12 (Slil:s)apore
linkages, approved dealer directories, and interactive TPA, TMEA| months) -
tutorials, fully integrated with relevant institutional websites
(top priority).
Business Environment
Issue 2: Expand cold storage capacity at strategic production, port,
Transportatio and airport locations through public—private partnerships
n  and and enforce service-level standards for perishable goods, TAA, PMO. Short-term _
logistics leveraging existing cold-chain initiatives under TRC (top TCAA MoT, FCC (0-9 Kenya (link)
priority). months)
Rationalise regulatory fees (including radiation certificates TRC, TPA, Medium-
and mixed-variety container charges), stabilise port tariffs, | MoT TAA, MIT, | term (6-18 | India (link)
and ensure real-time payment confirmations to reduce cost Private months)
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https://www.gobusiness.gov.sg/internationalisation/
https://www.kpa.co.ke/Pages/Cold-Chain.aspx
https://www.ipa.nic.in/ports.html

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
uncertainty (top priority). Operators
Introduce accredited cold-chain training programmes for TBS,
e . . . . Short-term ,
logistics professionals to improve service quality and TMDA, Singapore
. . TPA (0-12 .
reduce losses (high priority). TANCEM, months) (link)
TRA, BoT
Investment Climate
Liberalise airport ground handling by licensing multiple TPA,
qualified providers to boost competition, lower costs, and TCAA,
improve service quality (top priority). LATRA, Medium-
TRA TFS, term (6-12 | Kenya (link)
TPHPA, months)
EAC
Secretariat
Fully automate One Stop Border Posts, implement risk- Air
based inspections and traceability systems, and integrate Tanzania, | Medium- Ethiopia
permits into the National Single Window to improve export | TCAA TAA, MIT, |term (6-12 (link)
reliability (top priority). TANTRAD | months) -
E
Accelerate Air Tanzania’s dedicated cargo routes to TBS, Short-term | New
priority export markets (UK, UAE, EU) to expand market MIT TMDA, (0-9 Zealand
access and reduce freight costs (high priority). MoA, months) (link)
NACTVET,
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https://www.skillsfuture.gov.sg/
https://www.kcaa.or.ke/
https://www.erca.gov.et/
https://www.mfat.govt.nz/en/trade/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
VETA,
Private
Providers
Business Environment
Issue 3: Strengthen capacity-building programmes and awareness TBS,
Certification campaigns for MSMEs on certification requirements, linked TMDA, Short-term
and to feedback from international buyers (high priority). MIT TANTRAD | (0-9 Kenya (link)
gfrﬁi?i;isce E, MoFP, | months)
TIRDO
Invest in mobile laboratories, one-stop certification centres,
and regional testing hubs to reduce delays and improve TMDA, Medium- Singapore
geographic access (top priority). TBS MIT, eGA, |term (6-12 (link)
TRA months) —
Investment Climate
Harmonise and digitise export certification processes MIT,
through a Single National Certification Window to eliminate TANTRAD .
e . o E, SIDO,| Medium- Rwanda
duplication across agencies (top priority). TBS TMEA, term (6-18 link)
Private months) (link
Sector
Foundation
Amend the Tanzania Trade Development Authority Act, TMDA, Medium- .
i ! 8BS COSTECH, | term (624 | 'ndia (ink)
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https://www.kepsa.or.ke/
https://www.spring.gov.sg/Standards/
https://irembo.gov.rw/
https://www.dgft.gov.in/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
2008 to establish the Export facilitation Fund to subsidize MoFP, PO- months)
compliance of startups with international standards (high RALG
priority).
Issue 4: Business Environment
Access to
Trade Finance Provide technical assistance and awareness-building for BoT, SIDO,
MSMEs on export guarantees and associated financing TCCIA, Short-term Rwanda
requirements (high priority). MoFP MIT, (0-9 (link)
TANTRAD | months) —
E
Investment Climate
Streamline and simplify access to export guarantee BoT, MIT,
schemes to reduce procedural barriers and increase TADB, .
utilisation (top priority). Insurance Medium- o
MoFP term (6-12 | India (link)
Regulatory months)
Authority
(TIRA)
Facilitate the deyelopment of tailored export mle.Jrar.wce TANTRAD |MIT, SIDO, Medium- .
products for agriculture to manage sector-specific risks term (6—18 | Kenya (link)
. . E TADB, BoT
(high priority). months)

Issue 5:

Business Environment
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https://www.bnr.rw/
https://www.ecgc.in/
https://www.ira.go.ke/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Cross-Border Deploy exporter support units at border posts to assist PMO, eGA,
Trac.h? ) traders with documentation, compliance, and permit Immigration
Facilitation applications (high priority). , TFS, TPA,| Medium-
TRA TCAA, term (6-12 | Kenya (link)
LATRA, months)
EAC
Secretariat
Fully automate and integrate OSBP processes to remove TRA, _
manual interventions and enable seamless inter-agency TMDA, Medium- Singapore
data sharing (top priority). eGA TBS. TPA term (6-12 (link)
MoA, MIT | MOnths)
Expedite construction and expansion of the road transport TRA,
netvyork from Dar es.SaIaarn If’ort to Tunduma to improve TANTRAD Immigration| Short-term Rwanda
corridor efficiency (high priority). E , MIT, (0-9 (link)
RITA, months) -
LGAs
Construct Expressway Lot 1 (Kibaha—Chalinze) and Lot 2 PMO, TRA,
(Chalinze—Morogoro) to reduce congestion and logistics PO-PSM, | Short-term | United
delays (high priority). PCCB Civil (0-9 Kingdom
Service months) (link)
College
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https://www.tra.go.ke/
https://www.customs.gov.sg/
https://www.minarwanda.gov.rw/
https://www.gov.uk/government/collections/road-investment-strategy

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Issue 6: lllicit Business Environment
Trade
Introduce an identification system for counterfeit products | PMO TRA,
to'enlable consumer reporting and enforcement action (top | (National  |Police, Short-term
priority). Taskforce [TBS, (0-9 Kenya (link)
onTrade [TMDA, | -0 ya Unt
Enforceme [FCC, MoD,
nt) TISS
Sensitise the public to discourage consumer demand for TBS, Medium-
counterfeit and illicit products (high priority TMDA, South
TRA term (6-12 . .
TCRA, months) Africa (link)
MoFP
Investment Climate
Close illegal entry routes and enforce coordinated multi- TRA, TBS,
agency operations involving customs, police, military, TANTRAD Medium-
intelligence, TRA, FCC, TBS, and TFDA to intercept illicit E, PMO, Rwanda
_ FCC . term (6-12 | .
goods before market entry (top priority). Information (link)
. months)
Services
Department

INFRASTRUCTURE AND PUBLIC UTILITIES
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https://www.aca.go.ke/
https://www.sars.gov.za/
https://www.rnp.gov.rw/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Business Environment
Issue 1: Lower electricity access costs for rural businesses by
Energy and L : . . EWURA,
subsidising connection fees, capping ancillary charges, o REA _
Utilities o . T Ministry of i Medium-
Infrastructure and operationalising a dedicated rural electrification fund | gpergy !\I'AIS,ZP’ term (6—18 | India (link)
to support MSME processors and rural settiements (top | (MOE) Private months)
priority). Sector
Expand and ease access to reliable three-phase power for
MSMEs by aligning REA rollouts with processing zones _
o o . . . MoE, MIT,| Medium- h
and modernising rural distribution systems, including grid | TANESCO [EWURA term (6-12 Soyt _
| T ’ Africa (link)
extensions, transformer upgrades, and hybrid mini-grids PO-RALG | months)
(top priority).
Stabilise industrial power supply in priority clusters through
mapping of industrial zones, installation of dedicated MoE _
_ : Medium-
feeders, transformer wupgrades, voltage regulation | RgaA I/IAII\ZIESCO’ term (6—24 | Kenya (link)
oFP, —
systems, and fast-response fault clearance protocols (high sSIDO months)

priority).

Investment Climate
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https://www.ruralenergypolicy.in/
https://www.eskom.co.za/
https://www.ketraco.co.ke/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Promote renewable energy adoption and reduce diesel
dependence through tax incentives, concessional finance, _
. . MoFP, Medium-
and time-bound subsidies for rooftop solar, storage, and | Rga TANESCO, | term (6-12 (Rl_ws)nda
' in
mini-grids, paired with streamlined approvals and MoE, SIDO | months) T
standardised vendor criteria (high priority).
Enable renewable integration and surplus sales to the grid
by introducing bankable standard power purchase MoE,
. . TANESCO, | Short-term ,
agreements, defined wheeling and settlement rules, and | EfWURA [ TAREA (0-9 Xleli?am
. ’ in
revenue-grade metering under EWURA oversight (top g”Vtate months) T
ector
priority).
Modernise utility service delivery through a single-window
platform for gas and electricity permits, tracked by service- eGA, MoE, Medium- Sj
ingapore
level agreements with digital applications and harmonised EWURA  [TPDC, term (6-12 (link)
TANESCO | months) —
checklists (high priority).
Build access to industrial gas by developing shared-cost
pipeline laterals to priority clusters through public—private TANROAD
Ministry of |S, Medium- Ethiopia
partnerships with standard connection terms and | Transport [TARURA, |term (6-18 (Iink)p
. o (MoT) PO-RALG, | months) —
transparent fees (high priority). MIT
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https://www.reg.rw/
https://www.erav.vn/
https://www.ema.gov.sg/
https://www.moinfra.gov.et/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Set and publish utility service-level agreements for uptime MoE, .
and voltage quality, linking performance outcomes to EWURA, 'Iiﬂoendg;?tr:rrrto
’ TPDC MoFP, (12-24 Qatar (link)
incentives (top priority). Private months)
Sector
Issue 2: ICT Business Environment
Infrastructure — . - -
and Digital Improve affordability and inclusion by expanding rural
Connectivity broadband, public Wi-Fi hubs, targeted data bundles, and MICT .
. . _ AGC. eGA | Short-term | United
time-bound connectivity vouchers for businesses (top | TCRA PO-F;SM 'l (0-9 Kingdom
priority). Parliament | MO"tNS) (link)
Build digital capability through LGA-based business
o MICT, Short-term
support desks and targeted digital literacy programmes for | TcRA AGC, eGA,| (0-9 gaﬂgida
) ) In
MSMEs (high priority). PO-PSM | months) T
Strengthen digital payments by reducing taxes and
charges on formal financial services and amending section TCRA
15 of the Electronic Transactions Act, Cap. 442 to BoT, Medium- Singapore
. . . MICT MoFP, term (6-12 | /.
introduce a transaction threshold above which payments AGC, months) (link)
must be electronic, implemented through a phased rollout Parliament

with clear exemptions for MSMEs, rural areas, and priority
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https://www.km.com.qa/
https://www.gov.uk/broadband-delivery-uk
https://ised-isde.canada.ca/
https://www.mas.gov.sg/regulation/payments

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
sectors (top priority).
Investment Climate
Amend the Tanzania Communications Regulatory
. . . . MICT, Medium- S
Authority, Act to introduce the Office of the Information and | TCcRA Operators, | term (612 (I'mlg)apore
’ in
Communication Technology Ombudsman (high priority). eGA months) T
Strengthen network resilience by mandating route MICT,
diversity, ring topologies, dual entry into business districts Operators, | Medium- United Arab
’ ’ | TCRA EAC term (6-18 | Emirates
and automatic failover mechanisms (top priority). Coordinatio| months) (link)
n
Expand backhaul and cross-border connectivity to ensure TCRA Short- to
multiple upstream routes and reduce vulnerability to |Licensed ), ~+" 54| Medium- | United
. _ . _ o Operators ’ term (0-12 | States (link)
single-point failures (high priority). RALG months)
Upgrade active network equipment, backup power TCRA, PO-
. : : : RALG, :
systems, and rapid-repair capacity to reduce downtime TANROAD Medium- United
. . MICT term (6-18 .
(high priority). S, h States (link)
TARURA, | Months)
eGA
Expand metro and last-mile networks through open-access TCRA/USF
. _ . . ' Medium-
public—private partnerships, shared ducts, and a “dig-once” | mICT gO'RAt‘LG’ term (6—24 | India (link)
erators, —
policy (top priority). MEFP months)
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https://www.imda.gov.sg/
https://tdra.gov.ae/
https://www.fcc.gov/
https://www.ntia.gov/
https://www.dot.gov.in/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Issue 3: Business Environment
Transport and
Logistics Guarantee reliable connectivity to farms, industrial parks, PO-RALG, Mediurm-
Infrastructure and production zones by completing missing road links, MoEP MoT, term (6-18 South
bridges, and culverts and prioritising feeder roads (top LGAs, PPP Africa (link)
o months)
priority). Centre
Modernise agricultural and urban markets with water, TANROAD .
sanitation, lighting, storage, drainage, and digital S, MoT Medium-
+ 'GNAng, storage, il g . TARURA [ V°0 | term (6-24 | Kenya (link)
management systems to support formal commerce (high MIT, PO-
o months)
priority). RALG
Protect business access during public works through PMO, MoT,
mandatory traffic management plans, safe access routes, MIT, PO- Short-term Rwanda
and penalties for prolonged disruption (high priority). MoFP RALG, (0-9 (link)
TANESCO, | months) -
REA
Deploy urban mObI|Ity.SO|utIOI."IS |nclu.d|ng intelligent TANROAD TARURA, Short-term U.nlted
transport systems, freight delivery windows, and (0-9 Kingdom
. . . S MoT, LGAs .
enforcement of right-of-way rules (medium priority). months) (link)
Expand shared logistics facilities for SMEs, including cold MoT, .
storage, pre-cooling, and inland consolidation hubs (high Traffic Medium- Singapore
orage, p 9 9" | poraLGg |\ term (618 | >"9aP
priority). Police, months) (link)
LGAs
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https://www.transport.gov.za/
https://www.kura.go.ke/
https://www.mininfra.gov.rw/
https://www.gov.uk/transport
https://www.jtc.gov.sg/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Investment Climate
Strengthen coordination of infrastructure planning across LGAs, MIT, | Short-term Rwanda
MDAs to align road, rail, port, and utility investments with PO-RALG [TANTRAD | (0-12 (link)
industrial and spatial plans (top priority). E, TFS months) -
Upgrade ports, railways, and logistics corridors, including LGAs,
cold-chain facilities, risk-based inspections, and improved MoA, MoH, | Medium- Ghana
port—rail integration (top priority). PO-RALG |MIT, term (6-18 (link)
TANTRAD | months) -
E
Enhglnce air cargo logistics through upgraded .cold-(?ha.ln Ministry of EWURA, Medium- Malaysia
facilities and expanded cargo landing rights (high priority). | Works term (6-18 | .
LGAs, TBS (link)
(MoW) months)
Broaden infrastructure financing through city-level bonds, TANAPA, | Medium- Mauritius
pooled facilities, ring-fenced revenues, and public—private | MNRT TTB, LGAs,| term (6-12 (link)
partnerships for access roads and markets (high priority). MoW months) -
DISPUTE RESOLUTION, INSOLVENCY AND LIQUIDATION
Issue 1: Business Environment
Ei_'flClency of Upgrade and standardize digital case-management | Judiciary of |AGC, eGA,
Dispute Tanzania  IMoCLA Short-term
Resolution systems, including integrated e-filing, electronic case (e PO-R AILG (0-12 Kenya (link)
Mechanisms Judiciary  |BRELA. months)
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https://www.minecofin.gov.rw/
https://www.mot.gov.gh/
https://www.mot.gov.my/
https://www.mof.govmu.org/
https://efiling.court.go.ke/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
tracking, and automated workflows, to reduce delays, | Unit) TISEZA,
, : TLS
errors, and compliance burdens across all dispute
resolution processes (top priority).
Enhance judicial efficiency and accountability mechanisms
through targeted training, audits, and performance- | jygdiciary of |JTI, AGC Medi
; ’ ' Medium-
oriented management of courts and quasi-judicial bodies | Tanzania MoCLA, term (618 Rwanda
_ . _ _ o (OCT/Admi |PO-PSM, (link)
to improve service delivery quality and timeliness (top | nistration) |PO-RALG months)
priority).
Sensitize personnel charged with duties to resolve dispute Judiciary,
resolution on the objectives of the legal framework on #Silr?ilr?gy /I?/IcggLA I\S/Ir(]e?j?l;m- to Singapore
insolvency and liquidation, which emphasizes speedy | Institute IPS term (0-12 (link)
: , I : . (JTI) (Profession | months)
dispensation of justice (medium priority). al Bodies)
Institutionalize ~ SME-focused  access to  justice o
_ _ . . o _ Judiciary,
mechanisms, including legal aid clinics and dispute- PO-RALG
MoCLA " | Medium- .
resolution support desks at LGAs, to improve | (| egal Aid ggéLA term (6-18 (EI'StIS)ma
. : linkK
inclusiveness and reduce barriers to formal dispute | Unit) SIDO, months)
resolution for small businesses (medium priority). TPSF
Institutionalize collaboration with professional arbitration MoCLA Judiciary, | Medium- United
TLS, term (6—-18 | Kingdom
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https://www.judiciary.gov.rw/online
https://www.judiciary.gov.sg/services/elitigation
https://e-justice.europa.eu/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
and mediation bodies, including low-cost advisory services Arbitration | months) (link)
, : & Mediation
and SME-oriented legal-aid-type schemes, to expand Centres,
affordable dispute-resolution options for domestic MIT
enterprises (low priority).
Mitigate dispute-inducing digital risks, including online MICT,
fraud and related digital crimes, to reduce unnecessary | Police I\géA Medium-
litigation and operational disruption for businesses (low Force . IMoCLA, term (6-18 H_ong Kong
(Cybercrim Private months) (link)
priority). e Unit) Sector
Foundation
Investment Climate
Strengthen and decentralize commercial justice delivery,
including establishment of a commercial division within the o
S Judiciary of
Court of Appeal and expanded nationwide access t0 | Tgnzania IAGC _ .
. . . c fM CLA Medium- United
Commercial Court services, to reinforce contract '(A‘OU"tlo/ M?T oEp | term (6-24 | Kingdom
ea ) 0] ) H
enforcement and appellate certainty for major investments C'anmerci PPP Centre| MONthS) (link)
and PPPs (top priority). al Court)
Strengthen the arbitration and ADR framework for AGC, Medium- Singapore
e ot . . MoCLA Judiciary, |term (6-18 | /.
credibility and accessibility, including effective enforcement Arbitration | months) (link)
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https://www.gov.uk/courts-tribunals
https://www.police.gov.hk/
https://www.judiciary.uk/business-and-property-courts/
https://sso.agc.gov.sg/Act/IAA1994

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
of arbitral awards, clear timelines, and alignment with Association
UNCITRAL best practices, to enhance international s, TLS, MIT
investor confidence and reduce investment risk (high
priority).
Issue 2: Business Environment
Harmonizing — - . .
Regulations Institutionalize mandatory scrutiny and quality assurance
and By Laws of all LGA bylaws affecting business activities prior to
. . . AGC, Short-term Rwand
approval, to ensure consistency with national laws, | pO-RALG |MoFP, MIT, (0-12 (I'WI?)n a
) ) In
eliminate duplicative charges, and reduce uncertainty for LGAs months) T
MSMEs.
Investment Climate
Apply the same mandatory scrutiny process to ensure that
LGA bylaws affecting investment are fully aligned with AGC .

. _ o i Short-term | United
national investment policies and legal frameworks, | pO-RALG 'I'\'AI%';'II:')ISI\I;”ZT (0-12 Kingdom
preventing inconsistencies that undermine investor A LGAs months) (link)
confidence.

Issue 3: Land- Business Environment
gziif;';ﬂ':;sé Mandate digitization, public disclosure, and regular MLHHSD LGAs, PO- Medium- Ethiopia
RALG, term (618 | (link)
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https://www.judiciary.gov.rw/
https://www.gov.uk/
https://land.urban.gov.et/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Tourism independent auditing of village land records to improve NBS, months)
: - : TIC/TISEZ
transparency, accuracy, and trust in land administration at A
local level (top priority).
Establish and operationalize comprehensive land banks at
village, ward, district, and national levels, integrated with PO-RALG, _
o _ NBS, Medium-
the TISEZA system, as an authoritative registry of | MLHHSD [LGAs, term (6-24 | Kenya (link)
available and allocated parcels to reduce overlapping I\IC/TISEZ months)
claims and unauthorized transactions (high priority).
Amend laws and remove/abolish Ward Tribunals from
entertaining land disputes. Their tasks should be taken by ;lg.lgzlge Medium- Ghana
Primary and the envisaged Regional Courts (medium MoCLA MLHHSD, tn(:(r)r::tl'fg)_w (link)
. AGC
priority).
Investment Climate
Issue and enforce binding national land-use guidelines
distinguishing consumptive and non-consumptive tourism MLHHSD,
TANAPA, | Medium- -~
activities, embedded within integrated land-use planning | MNRT NCAA, PO term (6-18 Z\ll'arlglbla
’ in
frameworks balancing investor certainty, conservation Eél(-:G months) T

objectives, and community rights (top priority).
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https://www.lands.go.ke/
https://www.judicial.gov.gh/
https://faolex.fao.org/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Establish specialized, transparent, and independent
dispute resolution mechanisms for land and tourism- MNRT, Medium- to
related conflicts at national and regional levels to provide | Judiciary of MLHHSD, | Long-term | South
. . o . Tanzania |AGC, PO- (12-36 Africa (link)
timely and credible adjudication and reduce reliance on RALG months)
police intervention (high priority).
Issue 4: Business Environment
I:;edlctablllty Establish and operationalize a dedicated legal review team
Government to scrutinize PPP contracts and major procurement g/lgrftfé PPP Short-term | United
Contracts and agreements prior to approval to improve legal qualit AGC PMO , (0-12 Kingdom
PPPs 9 P PP P gal qualty, : months) | (link)
, o , . PPRA
procedural consistency, and coordination (high priority).
Investment Climate
Review and amend the Natural Wealth and Resources
Contracts (Review and Renegotiation of Unconscionable
Terms) Act, 2017, to improve legal predictability for long- Sartiament AGC, tl\gsrilu(rg;M Botswana
term investment contracts while safeguarding national MoFP, MIT months) (link)
interests (top priority).
Conduct a comprehensive effectiveness review of the PPP MoFEP PPP Medium- South
Centre, term (618 | Korea (link)
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https://www.justice.gov.za/
https://www.gov.uk/
https://www.gov.bw/
https://www.kdi.re.kr/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Centre to assess its mandate, capacity, and readiness to PMO months)
structure and deliver complex PPP projects consistent with
Dira 2050 ambitions (high priority).
Issue 5: Business Environment
Ins; Ivency Establish specialised labour courts to deliver faster, expert o _
ana _ . Judiciary, | Medium- h
Liquidation resolution of employment disputes, reduce backlogs, and | pMoCLA AGC, MIT, term (6-18 Soyt _
Framework : e . . . ’ Africa (link)
build sector-specific adjudication capacity (top priority). Parliament | months)
Establish a Code of Industrial Harmony under Part VIl of AGC,
the Employment and Labour Relations Act, Cap. 366 (high ;\J/lult_jrlmary, Medium- Australia
. MoCLA ’ term (6-18 | .
priority). Employers months) (link)
& Workers’
Orgs
Investment Climate
Issue 6: Establish and operationalize a joint public—private
Investor G .
. Investment Council within the Tanzania Investment and
Protection
and Grievance Special Economic Zones Authority (TISEZA), supported by 'j‘cijc Medium-
Handling iai ] icensing | MoCLA dictary, | term (624 | India (link
Mechanisms a digital case-management system to track licensing |\P,||-|-|’. MOFI:’ month(s) (link)
arliamen

processes, permit approvals, investor grievances, and

policy bottlenecks in real time (top priority).
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https://www.labourcourt.org.za/
https://www.fwc.gov.au/
https://ibbi.gov.in/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Issue 7: Business Environment
Spec:all.zed Enforce foreign trader licensing through integrated digital MIT, PMO,
Mechanisms
. . . . . TIC, Sector| Short-term
for registration, permit, and compliance systems (medium Rwanda
Environmenta TISEZA  Regulators, | (012 (RDB) (link)
| and priority). TPSF/TCCI| months) —
Investment I t t climat A
Disputes nvestment climate
Introduce a dispute resolution framework under Part XVII Judiciary
of EMA. Conduct awareness training sessions to judicial VPO Medium-
. (Environme Philippines
personal on the synergy between environmental law, | NEMC nt), AGC term (6-24 (link)
. . o ’ ' months) —
business and investment. (top priority). MNRT, PO-
RALG
Mandate standardized legal and risk fiscal due diligence Judiciary,
for all investment agreements, with compulsory Attorney VPO- Medium-
) . . Environme Philippines
General review, to reduce disputes and exposure (high | NEMC nt  Acc/ term (6-24 (link)
o : ' months) —
priority). MNRT, PO-
RALG
Consider fast tracking of the diaspora Special Status A
(Special Status), the Bill, through the Written Laws BRELA, Medium- United
(Miscellaneous Amendments) (No. 2) Act, 2024 (low | MIT Immigration| term (624 | Kingdom
. , eGA, PO- months) (link)
priority). RALG
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https://rdb.rw/
https://lawphil.net/
https://lawphil.net/
https://www.gov.uk/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
PROTECTION OF INTELLECTUAL PROPERTY RIGHTS (IPR)
Issue 1: Business Environment
Awareness . - - —
and Utilization Integrate business and IPR registration by linking BRELA
of Intellectual and COSOTA platforms to enable coordinated registration _
Property . . COSOTA, Medium- Rwanda
Rights of business names, trademarks, and copyrights at the | BrgLA AGC, MIT,|term (6-18 (ink)
. ’ ’ in
point of entry (top priority). eGA, TRA | months) T
Establish SME IPR support offices within relevant AGC,
ministries or LGAs to provide affordable advisory and MoFP, Short-term | United Arab
. . . _ o MIT COSOTA, | (012 Emirates
registration assistance (high priority). BRELA, months) (link)
PO-RALG
Embed IPR education within entrepreneurship training, MoEST,
. . . o COSTECH, | Medium- .
incubation programmes, and university—industry MIT COSOTA, | term (6-18 Singapore
partnerships (medium priority). SIDO, months) (link)
Universities
Investment Climate
Implement  coordinated national IPR  awareness MIT, AGC, Medium- to Singapore
. . PMO MoFP, Long-term ;
programmes led by COSOTA and BRELA, aligned with Judiciary, | (12-36 (link)
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https://rdb.rw/
https://rdb.rw/services/intellectual-property/
https://u.ae/en/business/intellectual-property
https://www.ipos.gov.sg/
https://www.wipo.int/about-ip/en/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
WIPO standards, to strengthen domestic and foreign COSOTA | months)
investor confidence (high priority).
Issue 2: Business Environment
Intellectual
Property Amend intellectual property laws governing plant varieties
Protection for to guarantee fair benefit-sharing for smallholder farmers AGC, MIT,
Seed and local seed system innovators, with rights extended to | Ministry of |COSTECH, | Medium-
Innovations their heirs, and ensure active engagement of farmers | Agriculture |Farmer | term (6-24 | India (link)
during the reform process to protect domestic innovation | (MOA) Organisatio | months)
interests (top priority). ns
Issue 3: Business Environment
g;lStaé’Li?gg/s Expand public funding for start-ups transitioning from -
Incubation incubation to commercialization through SIDO and credible i Medium-
and , , . MoFP COSTECH, term (6-18 | Chile (link)
Innovation non-state actors, in collaboration with COSTECH (top SIDO, TEF, months) —
. LGAs
Programs. priority).
Investment Climate
Establish structured partnerships among government, COSTECH,
higher-learning institutions, and R&D organizations to Universities| Medium- Finland
. . o . | MoEST |, R&D| term (618 | "a"
strengthen innovation pipelines and commercialization Insti (link)
nstitutes, | months)
pathways (high priority). MIT
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https://plantauthority.gov.in/
https://www.corfo.cl/
https://www.businessfinland.fi/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Issue 4: Business Environment
Intellectual . — . -
Property and Provide simplified IPR registration tools, templates, and Bank of MIT, Shor}— to United
Financial guidance for FinTech innovators (top priority). Tanzania COSOTA, | Medium- Kingdom
Innovation. (BOT) BRELA, term (0—12 (||nk)
eGA months) —
Implement targeted IPR awareness and capacity-building BoT, Medium-
programmes for FinTech entrepreneurs and investors MIT COSOTA, term (6-18 Singapore
(high priority). BRELA, months) (link)
COSTECH
Investment Climate
Sustain and update the Bank of Tanzania’s enable-and- MIT,
: , : COSOTA, | Medium-
safeguard approach, including the FinTech Regulatory BoT COSTECH, | term (6-12 E?I’Ezigland
Sandbox (top priority). Private months) —
Sector
Strengthen IPR frameworks to explicitly protect FinTech MIT, BoT, Medium-
: . : : . . Universities Rwanda
innovations and collaborative partnerships (high priority). COSTECH EAC term (6-18 (link)
L months) —
Bodies
Establish licensing and benefit-sharing mechanisms to COSOTA Short.t
’ ort-term
allow innovators to capture fair value from collaborative | BRELA MIT, (0-9 Germany
. : . . COSTECH, h (link)
innovations (medium priority). SIDO months)

Issue 5:

Business Environment
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https://www.gov.uk/intellectual-property
https://www.ipos.gov.sg/about-ip/fintech
https://www.dnb.nl/en/innovation/fintech/
https://www.rwandatrade.gov.rw/
https://www.dpma.de/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
National Fast track the IPR Policy to enable enactment of the new COSOTA,
Policy and IP law (top priority) BRELA, Medium-
Legislative P priorty). MIT AGC, term (6-24 | Japan (link)
Gaps MoEST, months)
COSTECH
Strengthen practical |IPR training and sensitization MIT, Short-term
: : . BRELA, .
programmes for innovators (high priority). MoFP COSOTA (0-9 India (link)
TRA months)
Enhance enforcement against piracy, copying, and MIT,
, : . BRELA, Medium- :
counterfeit goods (high priority). COSOTA  |Police. term (618 ?I/ilr?:(a)ySIa
FCC, months) —
Judiciary
Investment Climate
Fast track the IPR Policy to enable enactment of the new COSTECH, Short— to
IP law (top priority). MIT MoEST, t'\gfrf]'“(rg;m i?r:‘;;‘ (ink)
MoFP, TIC —
months)
Finalize and operationalize a comprehensive national IPR AGC, Medium
policy with incentives for innovation, R&D, and technology | Judiciary of COSOTA, United
. . term (6-18 .
transfer (top priority). Tanzania BRELA, States (link)
Police months)

BUSINESS MINDSET SHIFT AND ACCOUNTABILITY
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https://www.jpo.go.jp/
https://ipindia.gov.in/
https://www.mytpo.gov.my/
https://www.cipc.co.za/
https://www.uspto.gov/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Issue 1: Business Environment
Bureaucracy, — -
Integrity, and Enforce accountability frameworks through regular audits,
Accountability public performance scorecards, and mandatory reporting
in Public . . CAG, PO- Short-term Rwanda
Service. by MDAs and LGAs on service delivery outcomes (top | pOo-pSM  |RALG, (0-9 (ink)
Institutionalize confidential consultation spaces, structured
feedback mechanisms, and citizen scorecards within
| N LGAs, MIT, Short-term .
regulatory offices to strengthen trust and accountability | PMO cGA ’ 1(0-9 Kenya (link)
. . months)
(high priority).
Digitize high-volume services and link staff performance Short- to
. e . eGA, . .
appraisals to service timeliness and quality to reduce Medium- Singapore
. : o PO-PSM  MDAs, :
bureaucratic delays (high priority). term (0-12 | (link)
LGAs
months)
Investment Climate
Remove revenue-target pressures on regulators and align
. . _ o PMO, MIT,| Short-term | New
performance metrics with service efficiency, transparency, | MoFP Regulatory | (0-9 Zealand
and private-sector satisfaction (top priority). Boards months) (link)
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https://www.rgb.rw/
https://www.publicservice.go.ke/
https://www.psd.gov.sg/
https://www.mbie.govt.nz/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Issue 2: Business Environment
Perceptions — - — . -
of SMEs and Institutionalize SME participation in policymaking, support
;.ocal programmes, procurement, and finance through PMO, MIT, Short-term Mauritius
nvestors. . o TISEZA (0-9 .
guaranteed representation and simplified procedures (top TIC months) (link)
priority).
Reframe perceptions of SMEs through public-sector TANTRAD
training and public-facing campaigns highlighting their E, PO-| Short-term South
contribution to jobs, innovation, and food security (high MIT RAL.G’ (0-9 Korea (link)
Media months)
priority). Houses
Investment Climate
Embed equal treatment of local and foreign investors in _
investment, procurement, and financing frameworks to | ppmo MIT, LGAs, Medlum-1 Malaysia
! ! sIDO, Npc | term (6=18 1 i)y
ensure consistent rule application (top priority). months) T
Issue 3: Business Environment
Barriers to - - - .
E{)trepreneurs Shift culltural. narratives through national campaigns, MIT, Medium- -
hip and community dialogues, and engagement of cultural and | ppo MoEST term (6-18 (l_ws)nda
i ’ in
Innovation religious leaders to celebrate entrepreneurship and reduce PO-RALG | months) T
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https://www.edbmauritius.org/
https://www.korea.net/
https://www.mida.gov.my/
https://www.migeprof.gov.rw/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
stigma around success (top priority).
Embed entrepreneurship education, mentorship, and peer-
learning platforms across schools, TVETs, and business VETA, Medium- Finland
. o MoEST COSTECH,| term (6-18 link
support programmes (high priority). Universities| months) (link)
Promote diversification by supporting emerging sectors
(ICT, creative industries, renewable energy) and restoring MoA. Medium-
confidence in traditional sectors through demonstration | MIT MNRT, term (6-18 | India (link)
. . . MoE months)
projects (medium priority).
Investment Climate
Use visible success stories and innovation-led growth .
. . . . . . MIT, TIC,| Medium-
narratives to reinforce investor confidence in domestic EANTRAD Media term (6-18 EI:'aE?da
in
entrepreneurship (medium priority). Houses months) —
Issue 4: Business Environment
Cust9mer Strengthen institutions such as the National College of
Service, Soft Medium- _
Skills, and Tourism through increased funding for soft-skills training, | MNRT NCT, term (6-18 Thailand
Hospitality el . d international ) orit MoEST months) (link)
Standards. curriculum review, and international exposure (top priority).
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https://www.edu.fi/
https://www.startupindia.gov.in/
https://www.investcanada.ca/
https://www.tourism.go.th/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
Expand training in customer service, sustainability, sector- .
- . o MIT. eGA Short-term | United Arab
specific skills, and digital tools for regulatory engagement | ppo LGA:S 'l (0-9 Emirates
(high priority). months) (link)
Investment Climate
Leverage improved service standards and digital _
o . . . MNRT, Medium-
engagement in investment and tourism promotion to signal | T|c TANTRAD | term (6-18 | Spain (link)
ease of doing business (medium priority). E, MIT months)
Issue 5: Business Environment
Public Sector . . — . ——— .
A I Train public officials in facilitation, customer service,
ppreciation Short-  to
of Private ethics, and sector knowledge, supported by continuous PMO. MIT.| Medi S
Sector , o PO-PSM , | Medium- ingapore
Contribution professional development (top priority). NPC term (0-12 | (link)
) months)
Embed entrepreneurship, soft skills, ethics, and
- _ o Short-term
accountability across education and training systems to | ppmo k/IGéSS,TMIT’ (0-9 '(Tws)nda
o in
shift employment-only mindsets (high priority). months) T
Strengthen complaint-handling, whistle-blower )
Medium- .
mechanisms, and confidential consultation spaces while | po_pgM EE/ICC:)B:AGC term (618 l(:l'm:(a)nd
, linK
recognizing ethical business practices (high priority). months)
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https://u.ae/
https://www.investinspain.org/
https://www.csc.gov.sg/
https://www.reb.gov.rw/
https://oikeusministerio.fi/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Support high-potential firms with targeted training in export PO-PSM
readiness, standards compliance, and digital regulatory PMO. Short-term | United
. o TAUSI ’ (0-9 Kingdom

tools (medium priority). EANTRAD months) (link)

Investment Climate

Reframe government attitudes toward the private sector

through structured mindset-change programmes across .

TANTRAD |MIT, SIiDO, Medium-
MDAs and LGAs, highlighting SME contributions to growth ! ' term (6—18 | Chile (link)
E COSTECH
. months)
and exports (top priority).
INSTITUTIONAL SETUPS, PLANNING, AND COORDINATION

Issue 1: Business Environment
Public Ren] id n n is with n
Procurement eplace rigid ex-ante procurement approvals with ex-pos
Flexibility and accountability mechanisms, and introduce procurement
Efficiency. . . . , . .

KPls linked to cost efficiency, timeliness, service delivery, PPRA Medium- South

and competitiveness, monitored by PPRA and audited by Parliament CAG, AGC :ﬁgﬂtkfg)_w Africa (link)

the CAG (top priority).
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https://www.gov.uk/business-support
https://www.corfo.cl/
https://www.treasury.gov.za/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Invest in internal procurement capacity within SOEs
through specialized training, recruitment of professionals _
. . . SOEs, Medium-
with commercial experience, and deployment of modern e- | pprA MoFP term (6-18 EOUth (link)
’ orea (lin
procurement and contract management platforms (high PMO months) T
priority).
Merge the Architects and Quantity Surveyors Registration
Board (AQRB) and the Engineers Registration Board
(ERB) into a single Construction Industry professional . AGC, ERB, Short-term | United
. o Parliament /AQRB, PO- (0-9 Kingdom
regulator to reduce regulatory costs, time, and duplication RALG months) (link)
(medium priority).
Investment Climate
Amend the PPA to introduce a new provision to enable Short- to
commercial oriented SOEs fast track procurement | pgrliament PPRA, Medium- g::fand
o . . o AGC, CAG | term (0-12 link
activities while ensuring transparency (top priority). months) (link)
Reorient PPRA'’s role toward monitoring compliance and
performance outcomes rather than process . PPRA. tl\gfrilu(rg;m Australia
micromanagement, while strengthening independent CAG, AGC months) (link)

audits to detect fraud, enforce discipline, and build market
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https://www.pps.go.kr/
https://www.gov.uk/
https://www.procurement.govt.nz/
https://www.finance.gov.au/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
S
trust (high priority).
Issue 2: Business Environment
I;I:;;nmg for Establish and operationalize an Infrastructure Coordination PO-RALG,
Infrastructure Taskforce under the National Planning Commission to MoWT,
o . _ . TANROAD | Short-term ,
jointly plan, sequence, and monitor corridor-based projects | NpPC S TPA, (0-9 (Sl_lnig(g)apore
) ) In
across MDAs and LGAs (top priority). TANESCO, | months) T
TCAA,
TCRA
Mandate inclusion of cold-chain facilities, logistics hubs,
and industrial parks in all new gateway and corridor Medium-
_ .p. J Y MoWT MIO'I"A\ TPA, term (6-18 Ne’FherIand
projects (top priority). months) s (link)
Prioritize SAGCOT, the Central Corridor, and other high- _
, I : Medium- .
potential clusters in intermodal infrastructure development | NpC MOC\\}T MIT, +orm (6-18 (El'thli())pla
0 in
(high priority). months) —
Expand PlanRep, GIS, and IFMIS integration to
synchronize corridor planning across government levels Short-term
YRENToni2 Planning 9 PO-RALG [NPC. €GA/ 4 o Kenya (link)
(high priority). MoFP months)

Investment Climate
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https://www.mnd.gov.sg/
https://www.government.nl/
https://www.pmo.gov.et/
https://www.treasury.go.ke/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Promote private investment through model PPP
_ _ Medium-
agreements, bankable project structures, and coordinated | PPP MoWT, term (6—18 | India (link)
o Centre MIT, MoFP —
land-use approvals (top priority). months)
Issue 3: Business Environment
Performance . . . . .
of Business- Decentralise Public—Private Partnership (PPP) functions
enabling by placing PPP services under respective sector
Institutions implementing authorities rather than a central PPP Centre;
streamline functions within implementing authorities; allow
. o N . . Short-term
identification of PPP opportunities outside the Public | parliament Qgg’ PMO, (0-12 ?I'Wl?)nda
in
Procurement Act where appropriate; require submission of months) T
PPP contracts to the Attorney General for clearance; and
abolish the PPP Centre (top priority).
Institutionalize business-facing KPIs across registries and PPRA, Short-term .
Malaysia
. PMO NPC, (0-9 .
regulators (top priority). MoEP months) (link)
Link promotions, incentives, and resources to service MIT, Short-term Sj
ingapore
delivery performance (top priority) PMO BRELA, (0-9 (link)
) TRA, TBS | months) -
Introduce mandatory civil service orientation focused on PO-PSM  |PMO, NPC Medium- South .
term (618 | Korea (link)

245



https://www.pppindia.gov.in/
https://www.minecofin.gov.rw/
https://www.malaysia.gov.my/
https://www.psd.gov.sg/
https://www.mois.go.kr/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
service delivery and business responsiveness (high months)
priority).
Enforce prompt payment laws across MDAs and LGAs VoEP PMO, MIT, Annual /| Rwanda
(high priority). PO-RALG | Continuous | (link)
Investment Climate
Publish an annual national Ease of Doing Business NPC PMO, PO- m;an(ilu(rg;18 Malaysia
Scorecard (top priority). RALG, MIT months) (link)
Embed results-driven performance management NPC Medium- United
. _ PMO ‘ term (6-18 | Kingdom
frameworks (medium priority). MoFP, MIT months) (link)
Align PPP performance frameworks with Vision 2050 PPP Units, Medium- France
(medium priority) NPC MIT, MoFp | term (6241 ;1)
' ’ months) -
Issue 4: Business Environment
Digital ” — . - .
Systems and Introduce a “once-only” biometric registration system to A H::I’DC,;A\ (Sotl%rt-term Estonia
Interoperabilit eliminate repetitive data submission (top priority). T (link)
Immigration| months)
y Mandate full interoperability of PlanRep, IFMIS, and other _
. _ MIT, Medium- .
core government systems to enable integrated planning, | eGA MLHHSD, |term (6-18 (Sl_lnl?)apore
’ in
budgeting, and service delivery (top priority). MNRT months) T
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https://www.rdb.rw/
https://www.mida.gov.my/
https://www.gov.uk/
https://www.economie.gouv.fr/
https://e-estonia.com/
https://www.tech.gov.sg/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Issue 5: Business Environment
Human Conduct training needs assessments and realign LGA
Resource : e 9 Short-term
Allocation and staffing to local economic profiles (top priority). PO-RALG |NPC, PMO | (0-9 Rwanda
Capacity  at months) | (iNK)
Local Levels
Reassign officers from revenue collection to facilitation LGAS Short-term
roles (top priority) PO-RALG vioEST (0-9 Kenya (link)
) months)
Provide targeted resources and practical training for Short-term Singapore
. o PO-RALG [NPC, PMO | (0-9 ngap
investor support (high priority). months) (link)
Focus LGAs on a limited number of high-potential sectors PMO, Medium- Finland
(medium priority) PO-RALG lvipas term h(6)‘ 181 (link)
' months -
Investment Climate
Establish mentorship and resource-sharing frameworks Short-term Malaysia
between central ministries and LGAs (high priority). PO-RALG MIT. NPC Sggr?ths) (link)
Issue 6: Inter- Business Environment
Ministerial —— — —— -
Coordination Institutionalize inter-ministerial working groups under the PMO, Short-term Rwanda
NPC (top priority) NPC MDASs (0-9 (link)
) months) -
Amend the Land, Agriculture, Energy and Investment Parliament NPC, AGC,| Medium- United
MoFP term (6-18 | Kingdom
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https://www.rgb.rw/
https://www.publicservice.go.ke/
https://www.psd.gov.sg/
https://valtioneuvosto.fi/
https://www.mida.gov.my/
https://www.minecofin.gov.rw/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Laws to recognize the inter-ministerial task forces (high months) (link)
priority).
Repeal fragmented health professional regulatory laws
and enact a single consolidated law governing the
regulation of medical and allied health professionals,
including:
i) Medical, Dental and Allied Health Professionals Act,
2017,
ii) Health Laboratory Practitioners Act, 2007;
iii) Tanzania Nursing and Midwifery Act, 2010; _
. . . _ _ Medium-
iv) Medical Radiology and Imaging Professionals Act, Parliament AGC, NPC, term (6-24 South
MoH Korea (link)
2007: months)

v) Optometry Act, 2007;

vi) Environmental Health Practitioners Act, 2007;

vii) Pharmacy Act, 2011;

viii) Traditional and Alternative Medicines Act, 2002;

ix) Private Hospitals Advisory Board Act, Cap 151;

x) Private Health Laboratory Board Act, Cap 136 (medium

priority).
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https://www.legislation.gov.uk/
https://www.mohw.go.kr/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Strengthen NPC’s coordinating mandate with clear MO NPC, (Sorl%rt—term Ethiopia
authority and accountability (high priority). MDAs months) (link)
Introduce statutory five-year policy review cycles and a Medium- .

: : . Parliament MIT, PMO, term (6-18 S_lngapore
Policy Development Fund (medium priority). MoFP months) (link)
Investment Climate
Decentralise Public—Private Partnership (PPP) functions
by placing PPP services under respective sector
implementing authorities rather than a central PPP Centre;
streamline functions within implementing authorities; allow Long-term Finland
identification of PPP opportunities outside the Public Parliament AGC, NPC gg;ﬁﬁ) (link)
Procurement Act where appropriate; require submission of
PPP contracts to the Attorney General for clearance; and
abolish the PPP Centre (top priority).

Strengthen M&E frameworks for foreign policy and
NPC, Medium-
investment promotion, including MKUMBI Il (medium | MoFAIC ~ TISEZA, |term (6-18 Canada

Issue 7:

Investment Climate
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https://www.pmo.gov.et/
https://www.mof.gov.sg/
https://www.tem.fi/
https://www.international.gc.ca/

Issue/Challen Reform Actions Responsi [Supportin | Timeline Benchmar
ge ble g k
Institution
s
Monitoring
IaE’\;:Iuation of Develop and institutionalize an M&E framework for
Investment MKUMBI Il and foreign policy implementation, strengthen NPC, Medium-
and  Foreign treat assessment capacit d blish | | MoFAIC TISEZA, t 6-18 Canada
Policy y pacity, an publis annua o} MIT, TIC, erm ( (link)
. . _ . months)
investment-impact reports (top priority). Embassies
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https://www.international.gc.ca/

Annex 4: List of Government Stakeholders Consulted During Business

Environment Reform Process

Name Institution Contact

Prof. Kitila Mkumbo Minister State - POPI 0754301908
Dkt. Tausi Kida Permanent Secretary -POPI 078445300

Prof. Faustin Kamozora National Technical Team (NTT) | 0787649633
Prof. Hamudi Majamba National Technical Team (NTT) | 0783552121
Baraka Aligaesha National Technical Team (NTT) | 0684562382
Maduka Kessy National Technical Team (NTT) | 0754361727
Dr. Emmanuel Maliti National Technical Team (NTT) | 0789391490
Dr. Kenneth Mdadilla National Technical Team (NTT) | 0717699705
Dr. Amina Abdul Baamary National Technical Team (NTT) | 0718668773
Dr. Merezia Wilson National Technical Team (NTT) | 0712405841
Dr. Rosemary Taylor National Technical Team (NTT) | 0767529985
Dr. Kahiula Bishagazi National Technical Team (NTT) | 0745229851
Gerase Kamugisha National Technical Team (NTT) | 0784786188
Felix Mlaki National Technical Team (NTT) | 0754554251
Jumanne Mtambilike National Technical Team (NTT) | 0716217621
Sosthenes Kewe National Technical Team (NTT) | 0756776336
Meinrad Rweyemamu National Technical Team (NTT) | 0713535500
Aristides Mbwasi National Technical Team (NTT) | 0767044660
Anna Lyimo National Technical Team (NTT) | 0754442286
Nolasco J. Kapanda President’s Office Public | 0784436500

Service Management and Good
Governance (POPSM)

Mwendesha Makelemo POPSM 0687773180
Julieth Magambo POPSM 0754771111
Fadhili H. Mitimingi POPSM 0713590609
Felister E. Shuli POPSM 0717414688
Ibrahim S. Toure POPSM 0687609333
Veila Shoo POPSM 0754309253
Leila M. Mavika POPSM 0786988351
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Name Institution Contact

Cosmas F. Ngangaji POPSM 0754678685
Jeanfrida B. Mushubuzi POPSM 0713231911
Bonaventure Amri POPSM 0784415998
Baraka Kilagu POPSM 0785108555
Anna Kiwelu POPSM 0754267362
Rashid Shedafa POPSM 0682452776
Michael A. Masikila POPSM 0717012155
Patrick A. Allute POPSM 0686142023
Mariamu A. Mussa POPSM 0714102882
Seleman Lukanga President's Office — Regional | 0752195073

Administration and Local

Government (PO-RALG)
Adolf L. Msangi PO-RALG 0715850000

Mihayo Kadete

PO-RALG/SSA

mihayo.kadete@tamisemi.g

o.tz

Stephen Motambi

PO-RALG/ADLG

stephen.motambi@tamisem

i.go.tz

Nesila Mugusie

PO-RALG/STO

nesila.mugusie@tamisemi.g

o.tz

Rudolf Mashelle

PO-RALG/PTO

rudolf.mashelle

@tamisemi.go.tz

Benjamin Chilumba President’s Office, Planning and | 0754710515
Investment (POPI)
Alphonce Malibiche POPI 0717359868
Raymond Mtani POPI 0767074991
Julius K. Mwambeso POPI 0689547340
Natasha Ngowi POPI 0712956965
Rehema lkamba POPI 0654806839
Jesse Chonde POPI 0715056510
Lameck Sangula POPI 0762770735
Baruti Mwaigaga POPI 0621135175
Geoffrey Lugongo POPI 0679861761
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Name Institution Contact
Upeo Sanga POPI 0757786750
Hamis Hamis POPI 0682488466
Josephat Mbwambo POPI/ADPP 0653454699
Raphael A. Shango POPI/CIA 0654942863
Nyanjira M. Mabu POPI/ADUP 0713407149
Fortunata Soka POPI/DME 0757565676
Upeo Sanga POPI/SSO 0757786750
John Joseph POPI/HRO 0788582211
Dismas Tetti POPI/PECONI 0653652996
Edwald Nkomola POPI/PCO 0620436657
Lameck Sangulla POPI/SEC 0762770735
Elizabeth Makinda POPI/ACC 0755777514
Anna Mwakalobo POPI/SICTO 0712057127
Masija J. Makamulo POPI/SST 0659080700
Lucas Mwakyandile POPI/PA 0784786188
Hadija POPI/PO 0765342186
Farida Chiwanga POPI/OA 0712643769
Gilead Teri DG TISEZA 0689222268
Revocatus Rasheli TISEZA On-Line
Leopold D. Shayo TISEZA On-Line
Idd Juma Said NPC 0654323556
Dr. Mursali Milanzi NPC -DES 0782356820
Evan Tarimo NPC 0767211690
John Uledi NPC 0716898861
Said A. Mabie Vice President’s Office (VPO) 0715-650150

Sigsbert R. Kavishe

Vice President’s Office (VPO)

0685-650830

Dr. Paul E. Deogratius

Vice President’s Office (VPO)

0769-257570

Sarah Kibonde

Vice President’s Office (VPO)

0767-350472

Juliana Mkalimoto

Vice President’s Office (VPO)

0754-913103

Nkwamu, Asilia D.

Vice President’s Office (VPO)

0784-944545

Joyce P. Mnunguli

Vice President’s Office (VPO)

0752-114017
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Name

Institution

Contact

Sombe, Getrude A.

Vice President’s Office (VPO)

0712-884870

Msengi Elisha G.

Vice President’s Office (VPO)

0755-014846

Paulo S. Laiser

Vice President’s Office (VPO)

0754-821973

Lawrence C. Justone

Vice President’s Office (VPO)

0755-377874

Hanifa Selengu

Vice President’s Office (VPO)

0754-292578

Magdalena G. Ngotolainyo

Vice President’s Office (VPO)

0754-657745

Dr. Kanizio F. Manyika

Vice President’s Office (VPO)

0713-426060

Paul K. Masanja

Vice President’s Office (VPO)

0756-167889

Dr. Immaculate  Sware | DG NEMC 0713619284
Semesi
Rahim Suleiman Kantinga NEMC 0678151307

Condrad Millinga

Prime Minister's Office (PMO)

Condrad.millinga@pmo.go.t

z

Mwamini Mkwizu

Prime Minister’s Office (PMO)

mwamini.mkwizu@pmo.go.t

z

Joyce Haule

Prime Minister's Office (PMO)

joyce.haule@pmo.go.tz

Mtesi H. Althuman

Prime Minister’s Office (PMO)

mtesi.athumani@pmo.go.iz

Marco Chacha Wandiba

TNBC

chacha.wandiba@tnbc.go.t

z
Rashid S. Kilambo NEEC rashid.kilambo@uwezeshaiji
.go.tz

William Mhoja Ministry of Finance (MOF) 0784235229

Stella B. Komba Ministry of Finance (MOF) 0719737895

Emerensiana Nyanda Ministry of Finance (MOF) 0712310672

Geofrey Mtei Ministry of Finance (MOF) 07142957129

Fikalalilwa Mwangesi Ministry of Finance (MOF) 0620102581

Ikunda Rumisha Ministry of Finance (MOF) 0754481155

Tadei Angut Ministry of Finance (MOF) 0786784040

Canoida Prosper Ntomola Ministry of Finance (MOF) 0717688316

Daniel.A. Mallya Ministry of Finance (MOF) 0672254412

Emmanuel O. Mtei Ministry of Finance (MOF) 0687391715

Careen Kimbe Ministry of Finance (MOF) 0699487486
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Name Institution Contact

Sophia Masanja Ministry of Finance (MOF) 0743241230
Tumaini Kimbua Ministry of Finance (MOF) 0785442752
Albert Kimario Bank of Tanzania (BOT) abkimario@bot.go.tz
Nicholaus Mwangakala Bank of Tanzania (BOT) 0764955448
Naomi Joshua MOF - PPP Center 0788479980
Subilaga Mwandika TRAB 0713273830
Aderickson H. Njunwa Tax Ombudsman 0755373983
Elia N. Mtweve MFAEAC-Foreign 0766061007
Dr. Peter Banguambe MFAEAC-Foreign 0713191695
Haji Y. Janabi MFAEAC-Foreign 0713496196
Justin Kisoka MFAEAC-Foreign 0787397748
Wilson Gwoma MFAEAC-Foreign 0715459877
Lucy Kyombo MFAEAC-Foreign 0714645335
Grace Urassa Ministry of Energy (ME) 0758623827
Catherine Juma Ministry of Energy (ME) 0713582003
Oscar J. Kashigili Ministry of Energy-ADPRI 0754207304
Eng. Ahmed Chinemba Ministry of Energy (ME) 0735523590
Eng. Sadick Mwaifunga Ministry of Energy (ME) 0735400850
Grace A. Kidayi Ministry of Energy-ME 0758124314
Maria A. Rimo TANESCO 0757990372
Lumuli D. Mtaki TANESCO 0753007444
Andrew Eriyo The Tanzania Extractive 0713076079

Industries Transparency

Initiative (TITI)
Anastazia Ryoba The Tanzania Extractive 0759066717

Industries Transparency

Initiative (TEITI)
Shakiru |. Kajugus Tanzania Geothermal 0754062668

Development Company (TGDC)
Eng. Jensen G. Mahavile Rural Energy Agency (REA) 0686228233
Nicolaus Meshi Rural Energy Agency (REA) 0684463232
Pili Kamali Ministry of Minerals (MoM) 0715459158
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Name Institution Contact
Joseph Matalu Ministry of Minerals (MoM) 0767773345
Veronica Nangale Ministry of Minerals (MoM) 0742587747
Mary G. Ponella Ministry of Minerals (MoM) 0712736088
Archard Kalugendo Ministry of Minerals 0686021757
Raymond Baravuga Ministry of Minerals 0756888073
Ashura U. Kassim Ministry of Minerals 0717519800
Frida Msongo MNRT-Tourism 0694324574
Anthony A. Mwijage MNRT-Tourism 0683271223
Revokati E. Shirima MNRT-WD 0653639246
James |. Chack MNRT-Tourism 0745118016
Wilfred K. Msemo MNRT-Tourism 0765380816
Ester H. Sentozi MNRT-Tourism 0758735158
Aneth Mosha MNRT-Tourism 0767991159
Fredrick A. Ligate MNRT-WD 0784632757
Fatma S. Alawi MNRT-ADPRI 0784826566
Leah J. Mwasa MNRT-PPD 0717552259
Deus Alex STAMICO-MMPR 0681333777
David Semeo STAMIO-MEM 0754344211
Milka Digha STAMICO 0744045300
Affa Edward Mining Commission-MC 0756919119
Annasia D. Kwayu Mining Commission -MC 0715418673
Nehemia Mariki Mining Commission-MC 0757524288
Masota Magigita The Geological Survey of | 0782040504
Tanzania (GST)
Alphonce M. Bushi The Geological Survey of | 0754680067
Tanzania (GST)
Philbert J. Kazitanga Ministry of Education 0622352906
Maria S. Mbilinyi Ministry of Education 0756508541
Fredrick P. Kayombo Ministry of Education-ADA 0754391799
Paulina J. Mkoma Ministry of Education-ADSQA 0713226611
Cephulen Manyilizu Ministry of Education-M&E 0693192106
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Name Institution Contact

Vaileth Chalamila Ministry of Education-ADTT 0769754344

Modestus R. Logation Ministry of Education -ADPD 0754650192

Fides F. Lububuva Ministry of Education-TVCT 0768109646

Omega N. Kagine Ministry of Education-Ag.HICT 0766214363

Alex P Mukulo Ministry of Education 0755489249

Papai L. Haruni Ministry of Education-Ag. DPMU | 0766231345

David E. Mwakenja Ministry of Communication and | 0755044863
Information Technology

Mulembwa Munaku Ministry of Communication and | 0767216013
Information Technology

Mussa Chiwelenje Ministry of Communication and | 0629858620
Information Technology

Bahati Zuberi Ministry of Communication and | 0655349625
Information Technology

Faith D. Matol Ministry of Communication and | 0767698800
Information Technology

Ibrahim Jeyo Ministry of Communication and | 0689103745
Information Technology

Selemeni A. Mkanagala Ministry of Communication and | 0789948502
Information Technology

Daniel Mwita Ministry of Communication and | 0715140001
Information Technology

Leo Magombe Ministry of Communication and | 0738261085
Information Technology

Nehemia Mariki Mining Commission-MC 0757524288

Andrew Eriyo The Tanzania Extractive | 0713076079
Industries Transparency
Initiative (TITI)

Anastazia Ryoba The Tanzania Extractive | 0759066717
Industries Transparency
Initiative (TEITI)

Masota Magigita The Geological Survey of | 0782040504
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Name Institution Contact
Tanzania (GST)
Alphonce M. Bushi The Geological Survey of | 0754680067
Tanzania (GST)
George J. Mwagape TTB 0763470177
Isack Guga TAEC 0712644115
Shakiru |. Kajugus Tanzania Geothermal | 0754062668
Development Company (TGDC)
Eng. Jensen G. Mahavile Rural Energy Agency (REA) 0686228233
Nicolaus Meshi Rural Energy Agency (REA) 0684463232
Omari H. Bakari Rural Energy Agency (REA) 0778985601
Alice Enos Tanzania Petroleum | 0763216591
Development Corporation
(TPDC)
Prosper Buchaim Ministry of Water (MOW) 0714230734
Teddy J. Mwaijumba Ministry of Water (MOW) 0718433432
Alex F. Tarimo Ministry of Water (MOW) 0753775199
Stephen N. Maganda Ministry of Water (MOW) 0784442252
Caroline Meene Ministry of Water (MOW) 0752981111
Masoud Almas Ministry of Water (MOW) 0713458538
Nteki Heri Chisute Ministry of Water (MOW) 0763597990
Maria J. Kabiji Ministry of Water (MOW) 0782397570
Alex Kikarugaa Ministry of Water (MOW) 0715059704
Lusekelo Mwamwala Ministry of Water (MOW) 0628990138
Mariam Mbanga Ministry of Water (MOW) 0713316526
Sabina Faya Ministry of Water (MOW) 0713838543
Abeid G. Kiangi Ministry of Water (MOW) 0655523192
Diana F. Kimario MOW - DME 0784580888
Patrick D. Nzamba KASHWASA 0769232622
Anita M. Bigambo Ministry of Water (MOW) 0757441668
Mohamed Kasim Mbonde Ministry of Water (MOW) 0787449700
Nilam Mussa Ministry of Water (MOW) 0760411395
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Name Institution Contact
Callistus Mponzi Ministry of Water (MOW) 0754349248
Philipo M. Patrick PBWB/AG. BWD 0767951068
Elibariki E. Mwanga IDBWB/AG. BWD 0754373758
Hekima E. Chengula MBEYA UWSA 0675087191
Shauku Kihombo RUWASA 0753121074
Revatus Machichi NWF 0712366055
Erick Kilangwa DUWASA 0712010201
William Senkondo Water Institute 0786801863
Erasto S. Babere Ministry of Defense and | 0788859595
National Service (MODANS)
Shedrack C. Litanda Ministry of Defense and | 0628269176
National Service (MODANS)

Ministry of Home  Affairs

Seperatus R. Fella (MOHA) 0789-181956
Ministry of Home  Affairs

Amani Mashaka (MOHA) 0717-045717
Ministry of Home  Affairs

Godfrey Ngwijo (MOHA) 0713-309988
Ministry of Home  Affairs

Noah Mgana (MOHA) 0736-888990
Ministry of Home  Affairs

Clara A. Lege (MOHA) 0715 855855
Ministry of Home  Affairs

Lubuva Annamaria (MOHA) 0713-859276
Ministry of Home  Affairs

Jumanne K. Bilingi (MOHA) 0784-356006
Ministry of Home  Affairs

Moses J. Ng'eve (MOHA) 0759-928055
Ministry of Home  Affairs

Avelina A. Makwasa (MOHA) 0710-092344

Amiri R. Bilalama

Ministry of Home  Affairs

(MOHA)

0788-180352
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Name Institution Contact

Ministry of Home  Affairs

Samwel F. Mwaipopo (MOHA) 0674-501485
Ministry of Home  Affairs

Dickson B. Damians (MOHA) 0758-474798

Ssi. Winfrida E. Mnunga Immigration 0684-228672

51 George M. Midoe Immigration 0658-592788

Estomih P. Petro Polisi 0756-275707

Asp. Majura P. Mlinga Polisi 0758-556.666

Regina R. Shija Polisi 0716-062535

Christina O. Sunga FRF 0752-982366

Saimon N. Kyungu

Ministry of Works (MOW

0714-664861

Thadeo M. Joseph

Ministry of Works (MOW

0744-723938

Subira Liyau

Ministry of Works (MOW

0755-345381

Deodatus S. Mallya

Ministry of Works (MOW

0685-232047

Abdilahi H. Msoya

Ministry of Works (MOW

0787-885601

Salome S. Luvanda

0687-110121

Mogaya Mogasa Samweli

Ministry of Works (MOW

0657-273603

Eng Jayce C. Mburou.

Ministry of Works (MOW

0754-641960

Nyamizi S. Kazembe

Ministry of Works (MOW

0673-686899

Anyisile A. Mwanyanje

Ministry of Works (MOW

0617-991707

Phillip S. Dwese

)
)
)
)
)
Ministry of Works (MOW)
)
)
)
)
)

Ministry of Works (MOW

0764-155185

Eng. Manasseh Shekalaghe

TBA

0755-064857

Arch. |.B. Chatila TBA 0717-775516
Bhoke L. Magira CRB 07174-50874
Arch-Guloka Barnabas AQRB 0752-918249
Japhet P. Machumo TEMESA 0674-179625

Gloria M. Lubala

Ministry of Transport (MOT

0765-250733

Vallentine Makaransa

Ministry of Transport (MOT

0756-885888

Sephon Mhalila

0714-812982

Shaban A. Kisiwa

)
)
Ministry of Transport (MOT)
Ministry of Transport (MOT)

0766-222600

Kapinga Chester

TASAC

0713-765176
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Institution

Contact

Herieth Nyalusi TAA 0752-291999
Charles R. Titto MSCL 0762-461626
Mwatuka Maita TRC 0628-648817

Lusubilo Mwakatumbula

Ministry of Agriculture (MOA)

0719-917008

Mohamed H. Chikawe

Ministry of Agriculture (MOA)

0675-170883

Adella A. Ng'atigua

Ministry of Agriculture (MOA)

0754-739996

Mh. Fadhili A. Magazija

MOA-DMV

0717-933570

Ntirankiza M. Mpfanye MOA-DLUP 0659-813777
Joseph S. Malaki MOA-DCD 0784-783655
Dr. Abel L. Mtembeji MOA 0788-056443
Dr. Eziacka Mpelangwa DTR-MOA 0655-300884
Erastus Mtui DG TOST 0789333999
Mwambambale A. Lucas TARI-HQ 0652-602973
Joshua Mhando BODI YA SUKARI 0713-610642
Mtenga Rozalia ASA 0758-610681
Oscar Simwanza BODI YA TUMBAKU 0783-699005
Cpa. Golden.W.Kajaba COASCO 0755-771616
Dr. Magreth Francis TPHPA 0769-163279
Sylvanus N. Ngatunga NFRA 0655-895657
Eliakim MNIKO TFRA 0676-484657
Frederick Sospeter TSB 0713-479269
Spania Me Myobuya TCDC 0689-581181
David Maghali TSB 0714-552798
Joyce T. Ndunguru AGITF 0717-13584

Lwaju Ndaghe Ministry of Health (MOH) 0714001301

Julius P. Mayala Ministry of Health (MOH) 0783595292

Mintanga M. Milulu Ministry of Health (MOH) 0679088907
Leah Ipini Ministry of Health (MOH) 0712 825489
Raphael Munohi Ministry of Health (MOH) 0713376488
Sebald Ng’'ondo Ministry of Health (MOH) 0713007536
Mavere Tukai DG MSD 0787461650
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Name Institution Contact
Abel S. Philip Ministry of Information, Culture, | 0765385691
Arts and Sports (WHUSM)
Dkt. Emmanuel Ishengoma | Ministry of Information, Culture, | 0759246000
Arts and Sports (WHUSM)
Saumu Omari Mfuko Wa Uramaduni Na Sanaa | 076669695204
Mawazo Kibamba Bodi ya Ithibati ya waandishi wa | 0713555725
Habari
Mayolwa Nzala BAKITA 0714120761
Daudi Mwaipopo Tanzania Standards Newspaper | 0753343697
Emmanuel Ndumikwa Tanzania Film Board (TFB) 0712683271
Beno Mbapila National Arts Council 0753 932779
Christopher Mhongole ALHS 0759329524
Mwanzala Kayoka MICAS 0754435103
Halima Bushiri BMT 0767044022
Dkt. Mnata Resami MICAS 0756818480
Paul F. Makula COSOTA 0787984984
Gervas Mbilinyi MICAS 0686299714
Regina F. Kaaya MICAS 0763940943
Vumilia Mwasha TBC 0712318876
Agness Mugushi MICAS 0718579881
Hawa Adam MICAS 0717155960
Juma H. Bungale MICAS 0617308858
Godfrey E. Manyama MICAS 0715044324
Shubira Mwambeki MICAS 0743873959
Dkt. Herbert F.Makoye TASUBA 0754297401
Dkt. Jonas B. Tibogoha WHUSM 0787545640
Beno Mbapila National Arts Council 0753932779
Anna Kimwela Ministry of Industry and Trade | 0768013825
(MIT)
Aveline Mbunda Ministry of Industry and Trade | 0655360181

(MIT)

Frank B. Kibika

Ministry of Industry and Trade
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Name Institution Contact

(MIT)

Manyama B. Bukori Ministry of Industry and Trade | 0754244123
(MIT)

Nyango Mbogora Ministry of Industry and Trade | 0755753547
(MIT)

Anna Chungu Ministry of Industry and Trade
(MIT)

Kokuhaisa Katwire Ministry of Industry and Trade
(MIT)

Florah K. Masami Ministry of Industry and Trade
(MIT)

Rhoda A. Haule Ministry of Industry and Trade | 0713051114
(MIT)

Delina N. Kafuko Ministry of Industry and Trade
(MIT)

Simion Irege Charles Ministry of Industry and Trade | 0784407789
(MIT)

Daudi Mzirai Ministry of Industry and Trade
(MIT)

Dkt. Latifa M. Khamis DG TANTRADE 0733002014

Sudi Mtengela TANTRADE

Innocent G. Swatty FCC.

Josephine M. Simba FCC

Domisiano Rutahala TBS

Joseph Rutaizibwa FLT

Said Ibrahim WMA

Twaha Sued SIDO

Gabriel Girangay BRELA

Emmanuel H. Mayeji

Wizara ya Katiba na Sheria

0754-302198

Sadock A. Mwijalilege

Ofisi ya Mwandishi Mkuu wa

Sheria

0714-136466

Kelvin L. Rikoyan

CHRAGG

0676-213231
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Name Institution Contact
Mcharo E. Mwanga Judiciary of Tanzania 0767-692531
Paschal Rwegasira Ministry of Land, Housing and | 0712744700
Human Settlement
Development (MLHHSD)
Frida Kaduma MLHHSD 0757081137
Kassian Bruno MLHHSD 0752071632
Aron Edward Mbapa MLHHSD 0769722038
Manase Henry MLHHSD 0685099993
Mohamed J. Zajiri RAS-DSM 0628081533
Jumanne Abdallah Temeke MC 0783399423
Gwamaku Mlagila Dodoma RS 0713003006
Rose C. Mtandi Dodoma RS 0674403368
Yona W. Kifusi Dodoma RS 0766576585
Prisca E. Lusoli Dodoma RS 0689490581
Grace V. Nkalalwe Chamwino DC 0652711085
Bernard K. Mananga Bahi DC 0756824120
Simon Chacha Dodoma RS 0767559957
Jared J. Miano Dodoma RS 0658478847
Domisiano A. Rutahala TBS - Dodoma 0713611624
John Njau TRA - Dodoma 0769335010
Charles Mduma RS Dodoma 0759982252
Karim Zuberi WMA 0755508054
Ruth N. Kingu Dodoma CC 0787800063
Eng. Magesa R. Magili TANROADS Dodoma 0715301207
Ezekiel Emmanuel LATRA 0713511819
Athmani Mkayandika TISEZA 0714011690
Eline Mfanga TISEZA 0628919314
Bernald Abraham Dodoma RS 0744552000
Justin Machela Dodoma RS 0746132120
Mwajabu A. Nyamkomora Dodoma RS 0753587482
Tatu S. Mhando Dodoma RS 07587969871
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Sarah S. Edward Dodoma RS 0752817347
Rebeca J. Mwagendi Dodoma RS 0717224164
Eufracia G. Damazo Dodoma RS 07886257702
Jonathan P. Shenyagwa DUWASA 0716564855
Eng. Donasiano J. Shamba | TANESCO Dodoma 0752559207
Amri Kibwana Dodoma RS 0683829444
Bahati I. Geuzye RAS- Mtwara 0759667666
Regina N. Mlelwa Mtwara RS 0624201531
Osmunda Kapinga Mtwara RS 0788489595
Alfred S. Mtawali Mtwara RS 0718000085
John G. Mkoko Mtwara MC 0653495964
Jackline S. Mrina Mtwara DC 0653495964
Nuru Nassoro Mtwara MC 0620807278
Dr. Subira D. Simbeye Mtwara RS 0785648115
Abeid Salum Mohamed Mtwara MC 0789911479
Esther Mwageni Mtwara RS 0674980028
Wilfred M. Ntelya PPRA 0754891977
Hamza Masoud Licheta Mtwara JIJI 0686273010
William Mhina TBS 0759069197
Salim Bakar TRA- Mtwara 0713449422
John S. Balegea SIDO Mtwara 0626643267
Eliuthery A. Hhary GCLA - Mtwara 0768551630
ldd R. Msikozi Tume ya Madini 0754445955
Rahma Makame TRA - Mtwara 0683921652
Peter C. Nguyeje TFS - Mtwara 0717154746
Abasanjo Nniwako NEMC -SZ 0713541507
Saad H. Seif WMA 0784853443
Doroth Mushi COPRA - Kanda 0783591179
Juma Yusuph CBT HQ Mtwara 0782617622
Msafiri B. Mtandi Lindi MC 0655018783
Ntalima, D. N Tume ya Madini 0782609192
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Hamis M. Juma RS - Lindi 0713233418
Joseph Chengula SIDO Lindi 0716492422
Raphael M. Mauna Lindi MC 0717403211
Eng. Kessy S. Chola WMA- Lindi 0712736579
Yusta O. Msindo Lindi MC 0692727289
Philipo Siyaya Lindi RS 0686208293
Fred Kahisha RS - Lindi 0713786614
Adv. Mariam Kashulwe RS - Lindi 0754430689
Richard Lormuje VETA - Lindi 0718211638
John Uhakula VETA - Lindi 0611592080
Enock W. Mshiha TARURA - Lindi 075493297
Renatus Protaz TPA Lindi 0757572517
Rwegoshora

Issa B. Libundi Mtama DC 0714589242
Mariam |. Milenga LMC 0716627464
Zablon Magabula TCCL Lindi 0738262436
Charles Kigahe RS Lindi 0785460449
Rodgers J. Baijuki RUWASA (M) 0682956213
Anandumi Ulomi RS Lindi 0754441011
Frank Mtahuba RS Lindi 0759942203
Saad Hija NSSF Lindi 0757904102
Sophia R. Omari RS Lindi 0655422242
Projestus Pascal RS Lindi 0685694445
Alusaria K. Mushi RS Lindi 0685694445
Abubakar R. Gamaha RS Lindi 0687206500
Stella Martin Kamondo RS Lindi 0752612209
Hana Kibopile Manager Airport 0764747801
Frida Mungulu SIDO Lindi 0711748949
Boniface I. Kidulani AG. AAS -ITI 0655277394
Amina M. Rashid MMO -VBU 0659143970
Upendo E. Mwakajwanga TRA Lindi 0715512606
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Hassan S. Dossa Ag. Manager - LMCU 0716256521
Joseph Chengula SIDO Lindi 0716492422
Nsajigwa George RS - Pwani 0713073733
Ibrahim Kisebengo Kibaha Dc 0714519836
Prisca R. Mtendamema Chalinze Dc 0754272824
Eva K. Meena Kibiti Dc 0652943293
Marian J. Mria Kisarawe Dc 0754649548
Festo Mbena Bagamoyo Dc 0625719108
Salum A. Maulid Mafia Dc 0762997744
Martha Lyuma Rs - Pwani 0620159057
Judith F. Mushi Rs - Pwani 0764071997
Godwin Y. Lusawo Rs/Ps - Pwani 0754754434

Shazban L. Mwakalobo

Rmo-Arusha, Mjiolojia

Dafay B. Buay

Naic-Ag.Director

Raphia lddy

BDO SIDO Arusha

Missaile Dr. Mussa Rs Arusha 0785-388818
Yohani R. Foya Tawa (W) 0769-619494
Hamis V. Hamis NFRA Arusha 0712-802212
Stephen Maakasinga Arusha Jiji 0713-971427
Ramadhani S. Madeleka Rs Arusha 0753-007069
Theresia Phelician Rs-Arusha 0682-446991
Lulu Kaaya Rs-Arusha 0768-338612
Janvarma Mwasumbe Rs Arusha 0782-488229
Zerah Kweka Arusha 0784-599548
Amis S. Mkapanda AICC 0713-674300

Godson F. Malangwa

Mhandisi Ucsaf-Arusha

0784-464650

Emmanuel S. Mchamungu

Afisa Biashara Arusha DC

0746-232363

Shirley M. Swai

Afisa Elimu Arusha Rs

0754-457073

Donasian Shayo

Afisa Manunuzi Arusha RS

0692-682912

Franco lldefonce Nussu

Afisa Biashara Arusha RS

0765-253165

Anna Urio

DPCO Arusha DC

0767-900523
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Asungwile E. Mwalukasa

Ag. CA Arusha RS

0714-788828

Asha R. Ngohi

Amo Arusha RS

0714-549697

Faidha Chuo

Ag. DPCO Meru DC

0650-150306

Mwanaheri R. Ally

Afisa Biashara Meru Dc

0622-113246

Daniel Loiruck RAS-Arusha 0767-606059
Valentine Vedasto TIC —TISEZA Arusha 0713-331005
Sabas P. Shange RS - Arusha 0756-442966
Philbert M - Mlihano RS - Arusha 0717-939112
Erena Materu RS - Arusha 0713-403072
Daniel, Loiruck RS - Arusha 0767-606059
Frank T. Mmbando RS - Arusha 0713-484-037
Costantine Lubango RS - Arusha 0714-422900
Januaria B. Mwasumbwe RS - Arusha 0782-488229
Lulu J. Kaaya RS - Arusha 0768-338612
Franco lldefonce Nusu RS - Arusha 0765-253165
Asha R. Ngohi RS - Arusha 0656-150306
Tabea L. Mollel RS - Arusha 0784-927755
Jackson J. Masaya Ag. RAS Kilimanjaro 0652069848
George Mchihiya Rombo DC 0714597896
Siraji Mkokoto TBS - Arusha 0765419022
Chrysostom John Magwana | TBS-Arusha 0746942224
Dr Mackidadi, Paschal DED - Siha 768113311
Mbota

Agrey A. Kyando Ag. DPC - SIHA 0759322220
Salim Salum NEMC-NZ 0655232382
Cathbert Kwayu TARURA-Kilimanjaro 0768852665
Lucia R. Buretta TARURA-Kilimanjaro 0714734092
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Rosemary Kimboi Siha DC 0753035212
Elizabeth F. Pagama Siha DC 0757393331
Michael J. Igogo OSHA 0767040177
Frank J. Kalambo RS Kilimanjaro 0681416101
Anna S. Mgalla Moshi MC 0622580514
Monica C. Sana Moshi MC 0784760180
Mwajuma A. Nasombe Moshi MC 0787715210
Salum R. Masinde WMA -Kilimanjaro 0764287266
Mwanaisha Mbita TANESCO-Kilimanjaro 0717090021
Redempta D. Shio Afisa Biashara Same DC 0714743332
Swai A.M Afisa Biashara Same DC 0714992257
Munai S. Lolusu Afisa Biashara Hai DC 0753898477
Aidan. M. Angetile Mweka Hazina Hai DC 0754232436
Raufk Lesila Kaimu Mweka Hazina Rombo 0754956076
DC
Severina Kilala Msoka Rombo DC 0785061124
Albert Manimo Msemo DPLO Rombo DC 0754444/62
Lilian T. Kalokola Meya Rs 0629817017
Richard Salagata Mbeya Rs 0754769293
Sebastiana Mwapinga Mbeya Rs 0764794105
Chambuli Juma TANESCO 0672066470
Henry D. Rwabuyongo WMA 0713722243
Alexander Sagaya TBS 0754209189
Francis Stewart SIDO 0784593543
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Renatus A. Qalgaz OSHA 0767214124
Bernad Libata Mbeya Rs 0793086113
Petro Chacha LATRA 0767761123
Beny B. Mwenda Cbe — Mbeya 0742677369
Shaaban Twaha Shaaban TIA Mbeya 0717633882
Nadhiri M. Sanga Naibu Katibu 0753090121
Bryson E. Mwanga Kaimu Meneja Kata Tib 0786056557
Raphael Nyamamu EWURA 0783344014
Anderson Rwiza FCC 0714206365
Ndyetabula Emmanuel FCC 0677005931
Laurent K. Mwanyemele Mbeya Mcc 0756070217
Hashimu M. Chumachao Chuo Kikuu Mzumbe 0757685486
Festo Nashon Baroshigwa | Mbeya Cc 0759779267
Patrick Komba Mbeya Rs 0762464525
Hilda Mtunyule Mbeya Rs 0657668015
Beatrice C. Njawa Rs-Morogoro AG. RAS
Sharifa Y. Nabalanganya Gairo Dc DED
Khamis Katimba Malinyi Dc DED
Saida A Mahog Ulanga Dc DED
Msabaha Alawi Malinyi Dc DITRIO
Mariam Ngonyani Morogoro Mc AG. MITRIO
Gloria K. Nkulila Ifakara Tc AG. TITRIO
Amkayane K. Ngilangwa Rs-Morogoro PECON
Jonas M. Mwano Rmo-Mahenge RMO
Philipo J. Mathayo Gairo Dc DITRIO
Samson A. Morris Gairo Dc DITRIO
Emmillan J Makomelelo Morogoro Dc DITRIO
Magembe T. Mhuli Mlimba DITRIO

Ally Jumanne Nyamkomora

Tra Morocoro

CUSTOMER OFFICER

Athumani Ally Goma

Tra-Morogoro.

CUSTOMER OFFICER

Afraiday Kakigwa

Tra-Proro Coro
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Yusuph Mruma Osha - Morogoro ENGINEER
Wahida Salim Beleko Morogoro Dc AG.DED
Phanuel Matiko Mtuki Wama- Morogoro MANAGER
Abdul M. Chacha Mvomero Dc DTRIO
Juma Ngalaya Issa Mvomero Dc AG. DNRECO
Simtamu Yohane Mvomero Dc AG. DACFO
Mwanahamisi Ally Rs Morogoro SECRETARY

Lazaro J. Melchizede Rs-Songwe 0715-741670
Zacharia Michael Rs-Songwe 0759-503393
Elijah Simbeye Tccia 0658-602414
Agatha Mtafya Rs-Songwe 0753-672389
Wilfred Myutu Rs Songwe 0784-773137

Iddi Kassim Ramadhan

Ag.Ded Songwe

0766-146358

Gilbert Moshi

Ag. Ded Tunduma

0756-935637

Philip C. Mikupama

Ded-lleje

0785-670115

Dammy A Tweve

Ag. Ded Mbozi

0764-947555

Jofrec N. Mwambasi

Ag. DPCO MOMBA

0756-612886

Rhoda Mahava

DT

0763-583454

Rahma Dotto Ma-Gai RRO Nida 0657-712666
Samora S Munzira Ag. DTO-MOMBA 0773-160388
Frances P. Ngassa Mbozi-Dc 0688-370860
Deus S. Lucas Mbozi-Dc 0768-538324
Tito Robert Tunduma Tc 0756-228418
Mahenge Waydi Songwe Dc 0756-237237
Sylyvia Karugendo Songwe Dc 0625-749387
Maria Chacha Sonwe Dc 0782-471922
Paulo A. Mhache Tunduma-DC 0784-618397
Beapha K. Gasana lleje Dc 0786-238697
Godfrey Miwalyego lleje Dc 0753-451431
Anselm Mawazo SIDO 0764-516851
Charles J. Mwingira TACRI 0754-293163
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Simon Mmbaga NHIF 0753-920004
Innocent G. Maduhre Tunduma Tc 0755-131986
Florence H. Haule Momba DC 0712-727639

Adu. Amon B. Mingg

Tarura-Songwe

0764-646846

Eli Achanasaa Jeremia

Gpsa Songwe

0756-262498

Happiness Nkunolah

Latra-Songwe

0738-381075

Asha Ally Hatibu Asa-Mbozi 0653-040450
Halima Mpita Rs-Songwe 0623-999069
Said M Mwamloso Tra-Songwe 0787-123420
Vanscar A Kulanga Rs-Songwe 0759-350553
Haji Mussa Chewa Rs-Songwe 0712-777097
Donald Lasion Minaisumo Rs-Songwe 0755-799319
Lazaro J. Melchizedek Rs-Songwe 0715-741670
Zacharia Michael Rs-Songwe 0759-503393
Godfrey A. Msokwa Rs-Songwe 0719-533599
Asha Ally Hatibu Asa-Mbozi 0653-040450
Halima Mpita Rs-Songwe 0623-999069
Bahati I. Dominice Ditio Biharamulo 0755193479
Kedha D.Elias Ag. Reo Kagera 0628588003
Delan L. Haule Citrio Karagwe 0653886938
Wilfred K. Masondole Dto Bukoba Dc 0758469289
Florenciana Mkimara Pmu Rs Kagera 0656153663
Isaya Tendega Aas Ep Rs Kagera 0762581925
Mathew Rufunjo Ditio Kyerwa Dc 0757463093
Privanus Katindwa Pto Ngara Dc 0789646064
Jovin Adv Hls Kagera 0621488874
David R. Lyamboko Aas Vbu Kagera 0621488874
Innocent M. Mukandala Ded Biharamulo 0756583037
Jacob M. Shija Ag. Hpc Bukoba 0755475661
Dr. John R. Mboya RS Tabora 0754290711
Jordan Salamba Rs Tabora 0656225553
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Dickson M. Leonard Rs Tabora 0756733441
Saidi A. Babu Rs Tabora 0717641428
Festus Herman TMC 0754686209
Jarufu J. Magubiko Tcdc Tabora 0784289784
Emmanuel A. Kibada Afisa Ushirika 0627484592
Alex Mhanga A/Biashara Rs Tbr 0674384810
Asanterabi C. Sangenoi Tabora Rs 0754540183
Eng. Subira Manyama TARURA 0786523098
Amina M. Ngimba TANESCO 0783696616
Hashim H. Omary RMO Tabora 0712255871
Eng. Mayunga A. Kashilimu | TUWASA MD 0754238864
Frank Moriee TFS 0759978707
Raphael S. Mlimaji TANROAD 0755158328
Sosten Mtena NSSF 0718721180
Loyce Kachima RS-Mwanza 0762949035
Janeth Shishila RS-Mwanza 0753284068
Gloria J. Ngwila RS-Mwanza 0754581375
Rehema R. Mkinze RS-Mwanza 0755978597
Monica A. Mahundi RS-Mwanza 0763671529
Aden A. Rutandula RS-Mwanza 0717940364
Daudi Mangosi RS-Mwanza 0652549525
Kaswalala Benjamin RS-Mwanza 0766488398
Suzan Ndunguru RS-Mwanza 0756661681
Hamis M. Juma MCC 0755423569
Salvatory F. Okumu MCC 0786662419
Harryson H. Odira RS-Mwanza 0674131812
Abdul A. Bandamo RS-Mwanza 0713764821
Joana Makawe MCC 0765326672
Erica Stephene Mwanza CC 0756014998
Joel B. Madata Mwanza CC 0754098165
Justine D. Mapunda Mwanza CC 0742797785
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Said Mohamedy Mwanza CC 0718068773
Optatusy O. Likiliwike Mwanza CC 0710943189
Shamimu Shabani Shinyanga -MC 0759869510
Barnabas Yawanga Kishapu -DC 0756671821
Magreth Warioba Shinyanga-DC

Rosemary Subira Kahama- MC 0752880350
Maligisa Dotto Shinyanga-RS 0759676445
Rapahel Nyanda Shinyanga- RS 0756252784
Bussa Musika Msalala-DC 0713312614
Paster Mfoy Shinyanga-RS 0754 906792
Alex Mpasa Shinyanga-RS 0710417275
Rodney Chogoro Shinyanga-RS 0756330190
George Ogutu Shinyanga-RS 0784471370
Samson Lutonja Shinyanga-DC 0786230448
Beatrice Masesa Ushetu- DC 0653760774
Rose Tungu Shinyanga-RS 0752582286
Johnson Zacharia Shinyanga-RS 0676427115
Joseph Malima Shinyanga-RS 0710417276
Massanja Samweli Shinyanga-RS 0786061924
Mariam Gogad Shinyanga- MC 0745226435
Anitha Venant Shinyanga- MC 0684545346
Agness Martine Shinyanga- MC 0787241999
Fatuma Kabuta Shinyanga- MC 0752847308
Emea Tlasisi Shinyanga- MC 0756560172
Agness Malugu Shinyanga- MC 0763267451
Emina Juma Shinyanga- MC 0659464041
Khamis Mohamed Shinyanga- MC 0787181781
Neema Mageni Shinyanga- MC 0672288223
Mary Swatu Shinyanga- MC 0755043377
Theresia Telya Shinyanga- MC 0753664262
Pastor Mfoy Shinyanga- MC 0754906792
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Shida Siyengo Shinyanga- MC 0756280402
Justine Raphael Shinyanga- MC 0681805550
Justine Nenga Shinyanga- MC 0743642392
Eng. Chiyanda Matoke TANROADS 065993515
Eng. Respicious Matungwa | TARURA 0620809305
Ally Mtwale SIDO 0753497005
John Ngano KASHWASA 0713675071
Frank Nguyu SIDO 0767009908
Emmanuel Malanga WMA 0769228771
Denis Magembe LATRA 0738000049
Amina Mdabi NSSF 0767140926
Fredrick Kimaryo NSSF 0767140492
Bestina Gunje RCDO 0765297333
Dkt. Wallace Saham Kolandoto Hospital 0767509774
Mstafa M. Chama Kigoma- DC 0783956791
Zawadi M. Mzelela Kigoma- DC 0813472480
Mustapha S. Magembe Kigoma- DC 0713667542
Eng. Bathromeo M. Kigoma- RS 0755844421
Nkoronko

Mwajuma Ally Kigoma- RS 0764145249
Gregory Shawa Kigoma- RS 0712937944
Moshi Ndimuligo Kigoma- RS 0766977910
Thomas Haramba Kigoma-DC 0765264453
Tegemeo F. Bidya KUMC 0755915943
Dismas | Ngole Kigoma-MC 0734569156
Norbert B. Minungu Kigoma-DC 0710527470
Emmanuel D. Ntibomeka Kigoma-MC 0767127575
Octavian Moshiro Kigoma-MC 0714484212
Marco S. Badot Kigoma-DC 0769822059
Mawazo Patrick Kigoma-MC 0627467563
Deogratius Sango Kigoma-MC 0713263218
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Annex 5: List of Private Sector Stakeholders Consulted During Business

Environment Reform Process

Name Institution Contact
Hawla Tamim Shikana Group 07870800181
Fredy E. Ng'wenge | Breakthrough Attorneys 0764332597
Malunde H. | MDM Law Group 0752850055
Nassoro
Tumwesige E. | Breakthrough Attorneys 0754037740
Lushakuzi
Anthonia A. Msuya | Crystal Legal Associates 0674540500
Angelista Nashon | Africorp Attorneys 0714107548
Edger Mwakimbiki | United Trademark & Patent | 0652915301

Services

Hamad Mwita | MDL Law Group 0762026394
Marwa

Denice S. Tumaini | Lexmicus Attorneys 0657572175
Eva Kihupi Darstate Attorneys 0782284949
Francisca Masawe | Darstate Attorneys 0758338540
Kikaali Mzige Mzige & Associates 0652576849
Joseph Mpakazi MSC Legal Consultancy 0746276979
Abel Victor Shao Lawhill 0711631520
Asha-Sabrina Rive & Co 0712728786
Ayub

Erick E. Bitarohize | Merick Law Attorney 0758400275
Yahya H. Simba Rex Advocates 0746184331
Doreen Kiwale Bowmans 0715139942
Phina John Abrumalik 0625246602
Beatrice J. Otulllo | Abdulmalik & Surenra 0687533332
Adam Zuku TEGAMAT 0714892011
Mercy Sila President-TWCC 0754600458
Mwajuma Hamza | CEO-TWCC 0754916038
Catherine L. | TWCC 0766222211
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Shangali
Alice Burchard TWCC 0786466005
Godebertha D.| TWCC 0766812554
Dago
Abel Songole ESRF 0757808808
Fredrick Yona ESRF 0767946514
Hobohela ESRF 0754262877
Lunogelo
Peniel M. Lyimo ESRF/Retired PS-MOA 0784222115
Timoth Mmbaga ACT 0673695969
Michael T. |ACT 0716840737
Masasila
Prudence Lugendo | AGWT 0752287691
Rose E. Lyimo TAMPA 0715345717
Amir Kiwanda TIBA GC 0715286826
Aliasghar Somiji TIBA 0783070784
Aman Tuntufye TIBA — Vice President 0758146946
Jesca Malunda TIBA 0677801757
Anna B. Lema TIBA 0655268495
Manish Thakrdr SABFT-Charman 0754282822
Rismin Shah Dodoma Comfort CB 0713503666
Suresh Kumar E. S | MAHINDRA 0677099831
Patrick Mehta Winteck Elevetors 0756143692
Shivi Pathak TIBF/SDS 0767610715
Kailas K. | TIBF Baker Tilly 0745508508
Bhattbhatt
Sankalp Jaiyhalia | Lake Cement Ltd 0677168669
Gopal Krishwan Superdoll 0782830519
Nazeer Tajudeen Golf/Trading 0784888862
Satyam Gupta Kamal Group 0767412131
Graig Mc Luckie SABFT 0746369737
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Kumaran Pather SABFT 076529442
Dylan Thakrar SABFT 0714282822
Bhaik Solonki SABFT 074676667
Emma Mwenda Kamal Group 0754462424
Esther Wangoi TAMNOA -Vodacom 0754712175
Atati Mtandika TAMNOA - Airtel 0785670880
Beatrice Alphonce | TAMNOA — Airtel 0786670479
Jenippher Mbuya | TAMNOA - Airtel 0788670048
Sauko Timoth TAMNOA -Vodacom sauko.timoth@vodacom.co.tz
Mganga Hussein TAMNOA - Yas 0713123305
Emma S. Lyamuya | TAMNOA - Yas 0713123518
Olaf Mumburi TAMNOA-Vodacom 0754710952
Nguvu Kamando TAMNOA-Vodacom ONLINE
Brian Muthiory TAMNOA-Vodacom ONLINE
Feng Zhzh Yu Chiners Business Chamber 0783894024
Jie Cai Chiners Business Chamber 0756666836
Jin Feng Zhu Chiners Business Chamber -

Lun Ruan Shaghai Business Chamber 0758666888
Zhenhua Zhang Urafiki 0762594794
Qiao Clery (Tina) Hurei Chamber 0719954005
Hongjuan An China Tanzania Foundation 0748633280
Shirley Shao Chiners Business Chamber 0695574386
Qin Yong Chiners Business Chamber

Zhzng Yin Zhu Gauzau Tahz 0745994999
Shi Wei Fujiang 0756864869
Nill Jan Shi Kariakoo Chamber 0657005709
Ai  Bin Shun - | Jiangx2 Chamber 0759667788
President

Xu Xin Jiang - |Jiangx2 Chamber 0759772666
Secretay

Alphonce B. | VIBINDO 0718003983
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Mahimbo
Moshi S. Ally VIBINDO 0785798616
Athuman S. Msaka | VIBINDO 0656805775
Ayoub A. Kamkosa | VIBINDO 0685714577
Issa |. Kambona VIBINDO - Kanda Ya Temeke | 0655835931
Maulid Yusuph VIBINDO - Ungindoni 0789954755
Jumbe O. Ngutto | VIBINDO Society 0752292960
Fatuma Bayuni VIBINDO Society 0787280470
Jane Nyanda UWAWASOI llala 0758228516
Mwajuma Salum UWAWASOI llala 0719384399
Lucy E. Makulilo VIBINDO 0782859793
Sharifa W. Juma VIBINDO 0789963865
Consolata Kiiza | VIBINDO 0715321661
Cleophas
Bupe George | VIBINDO 0713800380
Kuvela
Mohamed VIBINDO - Machinga 0769405367
Chinyapi
Jesse Ngoti TBA 0745159069
Dan S. Tandasi TBA 0713725826
Sophia P. Mmbuji | TBA 0686599163
Mr. Hussein Sufian | Bagamoyo Sugar Limited 0784 262 821
Mr. Said Juma Camel Gas (T) Co. Ltd; 0754 270589
Michael Dangote Cement Limited 0714 136932
Ms. Victoria EACLC Limited 0748 671196
Mr. Faisal Rashid | GSM Tanzania Limited. 0769 100 436
Dr. Keneth Md Itracom Fertilizer Limited 0784 625567
Mr. Ibrahim Kagera Sugar Limited 0784 600550
Mr. Jurijs KAMAKA 0677 115 101
Gagan Gupta Kamal Steel 0767 886 888
Natu Keda (Tanzania) Ceramics Co. | 0625 769 415
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Limited

Mr. Ibrahim Kilombero Sugar Limited 0784 600550

Mr. James - Ceo Kinglion Investment Company | 0765 349252
Limited

Dipen Patel Kioo Limited, 0788853333

Flora Knauf  Gypsum  Tanzania | 713330030
Limited

Mr. Sajvu Lake Cement Limited 767450567

Mr. James Jing Maweni Limestone Limited 0746 696696

Mr. Anil Mount Meru Millers 0717 666999

Mr. Ibrahim - Mtibwa Sugar Estate Limited 0784 600550

Mr. Frank Sapphire Float Glass | 0733 805849
(Tanzania)

Rispa Serengeti Breweries Limited, 0685 260 901

Mr. Richard Shafa Agro Limited; 784 888164

Ceo Shifa Pan African Hospitals | 0752 777 101
Limited

Mr. Barry Sino Tan Kibaha Industrial Park | 0754 268128
Limited

Mr. Ibrahim Superdoll Trailers 0784 600550

Mr. Naiko Taifa Gas Ltd (Mihans Gas Co. | 0757 344 211
Ltd)

Mr. Jaffary TPC 0784 236 688

Mr. Khalid Wild Flower Grains and Oil | 0754 484 558
Mills Co. Ltd

Mr. Vinod Kumar | Wilmar Rice Tanzania Limited | 0764 051 604

Ceo

Antony P. | TAHA - Arusha 0767833962

Chamanga

Timoth Mlanga TAHA - Arusha 0753404288

Simon Mlay TAHA - Arusha 0789179333

Loveness Adolf

CRM

0713949022
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Name Institution Contact
Florida Elkummays | Safari Dot Africa 0787082545
Michael Beo Samless Adventures 0746463770
Gustav C. Mpunza | TATO 0684460328
Winfrida Emmauel | TLTO 0756946532
Japhet Katunzi Simba Jike Safari 0743464189
Arnold Mushi Simba Jike Safari 0715419686
Elizabeth Mvamba | Gusa Africa Adventures 0685102082
Esther Solomon TTB 0754204832
Canoice Martin Shivashi TATO 0746690692
Jacob Kereiya Mazingira Eco Safaris 0784278205
Goodluck P. Lonjo | Otterlo Buss Corp 0767830550
Aisha Yusuph | Natural History 0620643597
Maliki
Larrsonia A. | Unique Safaris 0685025164
Masaki
Joyce Minja Amazing Tz 0784758627
Augustino Patrick | Kilimanjaro Wow Safaris 0764924553
Okello
Masalem J. | Kilimanjaro Wow Safaris 076550300
Mirambo
Sekunda S. | Everyday Safaris 0753365007
Lyamuya
Kassim Hamisi Flyetcher Safaris 0767403639
Rachel Magoyem | TB Camps 0689477525
Florence Laureen | NOLHO Travels 0784745771
Lorna B. Mwijarabi | TAWTO 0787048290
Scolastika S. Hiza | TAWTO 0789842380
Qorro Engelbert NTSGS 0783860909
Margaret Samson | NTSGS 0754612288
Waziri R. Kijuu Biashara Ya Mazao 0713462860
Laurent Y. Ibrahim | Chenyuan Tz 0655683005
Witness Kavenuke | Decca Polyclinic 0757176795
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Name Institution Contact
Zainab Majid Mainland Group 0618392227
Frolence Kivunge | Mainland Group 0612203235
Amina Hassana | TWCC 0718667067
Mrope
Julian Assey El-Shadai School 0754310238
Mariam Issa Festo | Jukwaa 0748972858
Christian Machinga - Mkoa 0685180072
Masumari
Salma Liganga Central Women Connect 0715587517
Julieth Diwani Jukwaa Uwezeshaji 0763012272
Dr. Kenneth | Itracom Fertilizer Ltd 0784625567
Masuki
Hawa H. Mnyalu TWCC 0782211451
Jalia S. Mkulas Central Women Group 0712070719
Richard Ngowo Garage M/Kiti 0767533202
Wema J. Sehaba TWCC 0762448167
Jamillah J. | TWCC 0715003387
Mlondwa
Lissa S. Juma TWCC 0679400837
Abdallah C. | TCCIA 0765857672
Taratibu
Rukia R. Mohamed | TWCC 0784258525
Kitolina Kippa Dowasa na Four Points Hotel 075436327
Asia S. Sova TWCC 0715376427
Halima Ally | TWCC 0787895381
Nassoro
Mariam Sid Adam | S/Majay Group of Companies 0766381615
Rashida Mfaume Central Women Group 0717565985
Mary B. Mabhaya | Mwenyekiti — Jukwaa La | 0717239023

Uwezeshaji Wanawake
Jamaldin B. | Maja Traders 0782393973

Mandulaa
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Name Institution Contact
Ahmadi H. | Mwenyekiti Sokoni 0787394344
Namwadilanga
Steward M. | TCCIA - Katibu 0785692775
Lugongo
Mahmoud Y. | TCCIA - Mwenyekiti 0784983663
Chembera
Shadrack J. | JWT - Lindi 0655656364
Machela
Mariam |. Milenga | LMC 0716627464
Pendo J. Mimbi TWCC 0714463944
Hadija H. Dawa TWCC 0685529129
Shuwea H. Kilaya | TWCC 0783303448
Merina W Mbaga ROWODO 0718218547
Esha Selemani | SHIVYWATA 0787107144
Simba
Zuhura  Abdallah | SHIVYWATA 0783779820
Stahimiri
Josephina Azizi | Mjasiriamali 0673221085
Mlanzi
Rukia S. Halimoja | Mjasiriamali 0710212581
Asha S. Kalindima | Mjasiriamali 0673582026
Prisca B. Kajile Mjasiriamali 0652003779
Asha Saidi Lukuku | Mfanyabiashara 0655326561
Zarubia Issa Ally Mjasiriamali 0772919036
Rehema Musa | Mjasiriamali 0785300514
Mohamedi
Gilbart K. Peneza | Mfanyabiashara 0656379893
Sayona Lindi Sayona Lindi 0787127130
Ahmed Juma | JWT- Mwenyekiti 0714156180
Mikapa
Jalia Ibrahimu Kota | Mjasiriamali 0784995333
Fatuma J. Vitali Mjasiriamali 0654900288
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Name Institution Contact
Salma Salum | Mjasiriamali 0657287494
Musa
Fadhili Hamza | Mm Hotel 0683216427
Mkungura
Lucy L. Mlaponi Mjasiriamali 0717132179
Zulfa Msami Mjasiriamali 0712688743
Issa B. Libundi Mtama DC 0714589242
Michael Mwanga LANGO 0689612106
Joseph Chengula | SIDO 0716492422
AG Auto | AG 0712485770
Company Ltd
Renatus Marwa Ronaty Microfinance 0789783449
Adam Matiga Milembe Insurance 0789715010
Hamis Livembe JWT — Mwenyekiti Taifa 0784794543
Yasri Salum Dadi | Soko la Sabasaba - | 0686326771

M/Mwenyekiti
Ismail Bakari | Soko la Sabasaba - Mwenyekiti | 0689712766
Kambona
Salum Mohamed | Mwenyekiti - Machinga 0718214474
Abdallah
Abdallah Albuni | Katibu Machinga 0659545154
Msangi
Mariam  Mahundi | Katibu Wasioona 0783530939
Mponda
Dickson Chogo Renaty Microfinance 0744786997
Ramla John | Mjasiriamali 0785061211
Nanguka
Salumu  Hussein | Lisawe - Lindi 0788563356
Dallaly
Halima Ismail Said | Mjasiriamali 0654411562
Hadijah R. Utukulu | TWCC - Mtwara 0715715996
Mwajuma Hassan | TWCC-Mtwara - Mwenyekiti 0688321135
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Ankoni
Arabi I. Nassoro Masijili Lodge 0672736082
Abasanjo Nniwako | NEMC -SZ 0713541507
Juma Napinda TCCIA 075407555
Keith Komba TWCC 0784777406
Asma Zalali TWCC 0683195717
Leonard Katibu wa Hoteli 0714583637
Nipwapwacha
Saad H. Seif WMA - Mtwara 0784853443
Wilfred M. Ntelya PPRA 0754891977
Hamza Masoud | Mtwara Jiji 0686273010
Licheta
William Mhina TBS Mtwara 0759069197
Salim Bakar TRA- Mtwara 0713449422
John S. Balegea SIDO Mtwara 0626643267
Eliuthery A. Hhary | GCLA - Mtwara 0768551630
ldd R. Msikozi Tume ya Madini 0754445955
Rahma Makame TRA - Mtwara 0683921652
Peter C. Nguyeje TFS - Mtwara 0717154746
Matoke S. | Machinga- Katibu wa Mkoa 0656265273
Mwichande
Makruki Ahmad Guest House 0783849982
Hamza Hosmasa | JWT 0717575755
Seleman Abdi Blue Belt Business 0656601523
Sophia W. Kitale Busra Investment Co. Ltd 0656601523
Henry Maige TPHPA - MTWARA 0684324877
Doroth Mushi COPRA - KANDA 0783591179
Juma Yusuph CBT HQ MTWARA 0782617622
Simon H. Mkhandi | Mjasiriamali 0754285069
Deodatus D. | Mjasiriamali 0658124603

Rwekaza
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Name Institution Contact
Adamu Cornel | Mjasiriamali 0753435269
Kumburu
Linna Joseph | Mfugaiji 0754858488
Kinabo
Saida Hassan | Mama Lishe 0758545420
Ramadhan
Baluhya Mjika | Mkulima 0653787990
Baluhya
Joseph Andrea | SHIUMA - Pwani 0654487810
John
Hassan Abdallah | Mkulima 0768669707
Jabir
Rwehumbiza E. | Mfanyabiashara 0782321000
Peterm
Filomon Maliga SHIUMA 0654741557
Godfrey Lucas | SHIUMA 0768020702
Antony
Eng. Elly | CHAWAKIM 0784819812
Pallangyo
Amilwisye Mkayula | TCCIA 0713378969
Sylvester S. | TCCIA 0757581177
Mdumbe
Shabani M. Kidika | Machinga (W) 0715280024
Diana Christian | Mjasiriamali 0713448408
Gregory
Jackson Dismas Gezat Park Hotel 0652209178
Soori A. Pallangyo | SHIUMA 0742953378
Yahaya Hassan | Viwanda vya Chuma 0754391368
Nkima
Fatma A. Sumbuka | RS-Pwani 0784696924
Halima N. Pwani RS- Pwani 0714955976
Asha Mbaga TWCC 0654347843
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Anna Kalunde PS Pwani 0713153327
Abdallah Ndauka | JCOT Mkoa 0787585545
Issa Salum | Biashara 0655723407
Jangala
Rozalia Japhet | Biashara 0658163286
Zakaria
Abdallah Ally | Mfanya Biashara 0714289461
Msuhuda
Samwel Ogillo APHFTA 0754520396
Eng. Benjamin | CEO-TCM 0754366968
Mchwampaka
Jeffson Ndossa Sotta Mining -TCM Member 0789053532
Magreth Mkumbi TCM 0762208760
Safi Msafiri Mtumbi | Bito Women Ltd 0756565679
Lucy A. Sumbe Soluvan Enterprises (Twca) 0714865353
Aisha R. Nyange Hyssad Co. Inv Group (TWCA) | 0685717303
Debora Sengati Katibu TWCA 0787186868
Prisca O. Mapunda | Naibu Katibu TWCA 0767835304
Judith Odunga Mkurugenzi 0712593895
Secillia Makota Gena Women -TWCA 0714888245
Tecla Phiri Hatec Women Group 0754752221
Natalia Mlula Katibu LBT (TUCASA) 0784167575
Esther Erasto Natel GROUP 0653957857
Jameel Kassam TAOAS 0684107042
Frida Chuwa EUBG 0716986828
Pooja Lalji EUBG 0754748786
Richard Coral Beach 0754748786
Lawenstein
Lathifa K. Sykes TCT/TSOS/HAT 0686968978
Jennifer Abel HAT/TAOA 0762666363
Zulfikar Ismail Wellworth Group 0789246476
Aiman Abdulrazak | TASOTA 0685577229
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Catherine Chango | TASUPPO 0764088281
Hembert J. Mardon | FSAFA BEHO 0787342511
Chris Fox HAT 0764888020
Rob Barbour HAT +31622141120
Musharaf Dhaniji TASOTA 0789609888
Rob Prophet TAOA 0711331322
Julius Shaba TAOA 0699116193
Kieran Barnard TAOA 0783887838
Mohamed Gadain | TAOA 0692218414
Abbas S. | TAPI-Secretary 0786787786
Mohammed
Steven Namele TAPI 0717378309
Churchil Katwaza | Katwaza P. Industries 0754264153
Muganyizi C. | Kairuki Pharmaceuticals 0717171500
Kairuki
Ellen Magita Kairuki Pharmaceuticals 0767680230
Sanjay Singh Sri Balanji Pharmaceutical 0782789445
Dr. David | Katwaza P. Industries 0788430836
Lutabana
Anup. T. G Zenufa Labs 0754095222
Burak Buyuksarac | Afri capital 0744355000
Santina M. Benson | CEO Roundtable 0762054005
Joseph Sheffu CEO - Ernst & Young 0788681900
Gasper Mdee TPSF 0712047683
Semaly Kisamo TPSF 0713616080
Deusdedit Rutazaa | TPSF 0754277310
Corvanden Doel Pan Tanzania 0620197159
Onesmo Ngalleshi | TPSF 0784151434
Maureen Kaboko TPSF 0788630807
Khadija Ally TPSF 0764570683
Munira Surve TPSF 0655259492
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Name Institution Contact
Nkonya N.N TAMONGSCO 0715316570
Siya Mbuya TBL 0788457007
Christine Williams | Five Star Printers Ltd 0769008764
Walala
Alex Foti Gwebe - | SBC (T) LTD 0767640409
Nyirenda
Sherina Mangula CTI 0748383839
Isack C. Msungu CTI 0716556460
Hawa Bayuni ALAF LTD 0754994193
Anna Kimaro CTI 0755521261
Salum Nassor Coca Cola Kwanza 0789333843
Jacob Luoga TCC PLC 0745398983
Timoth Rogatus SBL 0784472037
Hussein Suffian Bakhresa Group 0784262821
Joel M. Laiser Azania Group 0766076666
Felix R. Massce Dianarose Logistics 0754574775
Rosemary R. | Dianarose Logistics 0742779277
Kimaro
Medrine  Joseph | TATOA 0744728929
Zongo
Edward John Urio | TAFFA 0784603960
Gatson Kikuwi VIBINDO Society 0784546122
Justine Massawe JWK 0754299415
Severini J. Mushi JWT- Mwenyekiti 0755014105
Thomas Y. Mgeni | JWK 0754626872
Salim Mmbando JWK 0622969620
Bashiri Sanga JWK 0756795689
Deogratius T. | JWK 0784294394
Mayenga
Aman Soud Aman | JWK 0715033483
Daudi Mussa | JWK 0762345399

Maginga
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Name Institution Contact
Frederick William | JWK 0756454545
Lutindi
Richard J. | JWK 0715614086
Ndashiau
Mfaume Mfaume JWK 0714570775
Henry E. Kanje JWK 0753418105
Maginge Samwel JWK 0715209144
Kibwana Juma JWK 0719679594
Dismas R. | JWK 0715674444
Massawe
Deogratius C. | JWK 0713906261
Ndanu
Vincenti M. Kimathi | JWK 0755240327
Ismail Masoud | JWT 0715969083
Matare
Abdalah Salim | JWT - Katibu Mkuu 0655281150
Mohamed
Hawad Jadi JWT 0655744558
Abdalla Hemed JWT - llala 0712060000
Hamis Livembe JWT — Mwenyekiti Taifa 0784744543
Frederick W. | JWT 0756454545
Lutindi
Nicholaus Jovin | JWT — Lake Zone 0767840393
Basimaki
Anna Lyimo NTT 0754442286
Samuel N. Marwa | TUCASA 0756283237
Yahya M. Mnali TUCASA 0713269788
Baraka Materu TUCASA 0716695079
Ford Maro TUCASA 0756666646
Magreth Kileo TUCASA 0623390009
Felister Manumbu | TUCASA 0655601573
Pascal Ncheye TUCASA 0713236564
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Name Institution Contact
Nabirye Ruth | TUCASA 0750743767
Mtomboki
Abbas Jessa TUCASA 0784786160
Debora Andrew | TUCASA 0787186868
Sengati
Praygod Japhet TSA 0752885610
Mercygrace Seuya | ATE 0786655326
Patricia |I. Chao ATE 0684886161
Renatus Daniel | ATE 0714911544
Mbanilo
Dr. Frank Mtaki ATE 0785949560
Winnie Edwald | TAMFI 0752251188
Terry
Hamida A. Joshua | TCCIA Arusha 0767-211476
Rose A. Mihayo TCCIA Arusha 0764-514144
Alice Muzave TCCIA Arusha 0754-264202
Jacquiline Ngasa TCCIA Arusha 0742-099849
Zerah Kweka TCCIA Arusha 0784-599548
Mary N. Mugitu TCCIA Arusha 0714-260725
Godson P. Mrema | Deluxe 0756-540982
Chacha Rhobi RHOBI G.M 0699-523533

Eliangiringa Lyimo

Mega Beverages

0752-266510

Kirengi Swai

JW Tanzania

0756-422525

Roman Chuwa

TCCIA-Arusha

0788-433605

Nickson Dawson

East Africa Internet

0759-234234

Lidia Evarist Aika Guest House 0762-669721
Naishoruno Wavii | TAHA 0743-003934
Rev Toshwa Sulle | GRIVECO 0769-67480
Alex Lajiki Nyama Nyekundu 0754-47682
Dadac B. Assenga | Bar/Dula 0754-091982
Josephat M.Akyoo | M/Biashara 0765-60131
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Institution

Contact

Exaud M.
Sarakikya

Biashara Mazao

0684-5883885

Joshua .D. Laizer

Biashara Mazao

0754-258258

Adolf R. Olomi Raha Beverages Co. Ltd

Goodluck C. | Guest House 0671-363529
Ramabau

Beatrice A. Msafiri | Blac Tz 0758-10168
Peniel H. Mefie Twins 0763-55907

Sylvester Kazi

Atoz Group Ltd

0782-245785

Diana Njau

Edimige Springs Ltd

0714-416244

Julius Mepukori

Biashara Mazao

0754-159575

Issa Awadhi

Kadegne

Biashara Ya Viatu

0754-888757

Esther Daminician
Sulle

Biashara Mazao

0746-17514

Ismail Manang

Roll Agrovet Ltd

0759-751461

Jackson Lukas | Machinga 0758-10161
Lyimo

Misoji Ramadhani | Transfer Money 0758-171703
Malimi

Mrindoko H AKIBOA 0754476218
Matoto B. AKIBOA 0754742900
Bahati Mustapher | C.W. BK-KLM 0784736767
Msifuni Kwayu BOMAKO Life 0656178042
Dickson Lyimo CFA 0621699267
Ronaldo R. Mushi | BUMACO Life 0620537341
Samwel T. Mgonja | SHUMABORA Co. Ltd 0673070780
Pastor Amwel | MWANANJEM 0768105497
Ngulumba

David Shilatu TPC Limited 0713585389
Joyce R. Mdosi TWCC 0754465071
Mwanaidi TWCC 0754931304
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Mkumbwa
Amina Mshana Moshi Cement 0682572917
Doricas Valentine And Sons 0743883648
Mwakamele
Janeth Winston Seren Supper In 0745094621
Kilongo H.S. Bondeni Flowers 0762391389
Onesmo A. Swai Rock Blocks Co 0752989505
Fredrick Mushi Himo Tanners 0767951199
Barbara Ruhara Chani Kiwiti 0767200826
Helen D. Masalu Ahsante Tour 0767435090
Cuthbert Swai Ahsante Tour 0753513146
Catherine  David | Biashara Ya Mitumba 0783171225
Ngoda
Lucy Thfent | Biashara 0785648289
Kameme
Shamsa R. | Mama Lishe 0788623220
Kisaoma
Mariam Hassani Biashata Ya Mitumba 0764670833
Sakina Yasini | Matunda 0784281052
Shoo
Orgenses  Martin | Lyamungo AMCOS 0756729840
Miula
Rafael Emmanuel | MeTL A. ONE 0674258975
Kiundo
Ajox Solomon | Murososali Joint Co. 0754377796
Kimaro
Pius Peter Mushi Kibosho Mweka 0754433178
Christopher Molel Kim Plantation 0694222617
Anna R. Mauki Mitumba/Nafaka 0786940929
Fausta F. | Mitumba 0755821843
Machuwa
Siwema H. | Nafaka 0754361614
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Mtengeti
Shirumisha C. | Bumako Insurance 0747577461
Kwayu
Elinasa E. Njau SWPM Moshi 0621193486
Victor V Kinabo M/M/Kiti CWPM 0789517731
Emima W. | Mitumba 0764933255
Mfinanga
Frida N. Ngoti Mitumba 0769153225
Linah Fredy Kinga | TWCC Mbeya 0765330796
Bushiri Msambwa | Mwenyekiti Soko Uyole 0755052695
Shemsheree P. | Soko La Soweto 0753020141
Simtowe
Bambo Oscar Soko La Soweto 0653595954
Chambuli Juma TANESCO 0672066470
Waziri H. Hemedi | SHIUMA 0743739312
Yusuph Shabani SHIUMA 0652484819
Fadhili A. | SHIUMA 0752823954
Mwamtondo
Happy A. Mgogo SHIUMA 0752290201
Elizabeth M. | TWCC 0685528771
Kalinga
Anaty K. | Sebadom Enterprise 0769814807
Kombeson
Rose L. Muliahela | Rohi Company Limited 0756094290
Christina D. | TWCC 0755746182
Ntanga
Mutayoba D. Baisi | CUOM 0754294681
Daimon G. | WAHOMBE 0754264590
Kibonde
Joseph P. | WAHOMBE 0754380722
Mwakambinda
Aida Nkadesa SHIUMA 0747078594
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Name Institution Contact
Jerry N. | SHIUMA 0758372551
Mwatebeza
Baraka Alex Sanga | SHIUMA 0758999385
Alfani Kapalisya Mkt SID 0757318963
Eza Mnzava Equity Bank 0719833963
Fredy A. Mwasa Mjumbe 0768206285
Ansea Mkt Mwanjelwa 0754505260
Mwandondwa
Mudi Mohamed | Mkt Soko Jipya 0742246777
Honde
Nadhiri M. Sanga | Naibu Katibu 0753090121
Bryson E. Mwanga | Kaimu Meneja Kata TIB 0786056557
Mbela Mahinya Uyole 0756332877
Vincent D. Kilindila | Mkurugenzi Vigour Security 0754606083
Maneno Sanga TCCIA 0754682235
Happy M. | Mjumbe Forest 076677879
Mwamakulu
Jackson P. | M/Kiti Sokoni Forest 0622880043
Kumotora
Fredy Aman | M/Kiti Soweto 0765315286
Mwalongano
Bushiri Msambwa | M/Kiti Uyole Igawko 0755052695
Tulizo A. Mbilinyi Katibu llomba 0757307978
Joseph M/Kiti Uhindini 0710429694
Mwakitalima
Boaz Nyundula Mjumbe Soko Uyole 0755447597
Elia Kyando M/Kiti JWT Uyole 0743711760
Muhsin Mkongo Makam M/Kiti TCCIA Mbeya 0788855537
Jastin C. Chawsa | Mjumbe SHIUMA 0763162506
Isaack Katibu SHIUMA Mkoa Mbeya 0759125438
Mwakipesile
Webby Katibu SHIUMA Wilaya Mbeya | 0759963304
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Name Institution Contact
Mwamburukutu
Daniel Jackson Katibu MBETUKYE 0764271552
lddy Mwailongani | M/Hazina MBETUKYE 0759059801
Michael Mbetwa M/M/Kiti MBETUKYE 0744728299
Adam Mwasomola | M/Kiti Tukuyu 0754345214
Jessam Jeremia VAMPONUJI Investment 0712022554
Jeremiah Msemo CRDB Bank PIc 0754830048
Stephen U. | Sokomatola 0652805870
Mwakyusa
Ramadhani Mwinyi | Sokomatola 0757420210
Eliah Ambilikile Akabhule Co. Ltd 0683743553
Joseph Mwakion M/Kiti JWT 0764150055
Johnson Ntupwa Katibu JWT Mkoa 0684011522
Hashimu M. | Chuo Kikuu Mzumbe 0757685486
Chumachao
Godfrey Mjumbe Soko Uyole 0626766933
Mwamlenga
Binthony Kulinga MARMO 0755744514
Vinod Kumar Wilmar Rice Business 0764051604
Armer Omary | MOREMA 0713311880
Nibuka
Samwel Kobelo MOREMA 0652377797
George Wilmar Rice Business 0714500589
Grace Nadhaniel | B.H. Ladwa Ltd 0687961692
Zoya
Aquilin Magambula | MOREMA 0655684310
Gerhard Gallus | ACE Leather T Ltd 0716122993
Haule
Magresh B. | MOREMA 0784281308
Majenge
Silas Peter Mworia | M/Faida Supply 0715564851
Mwadhini O. | TCCIA 0754583242
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Myanza
Prof. Faustin P. | Tanfeeds 0715690023
Lekule
George Magila TCCIA-Morogoro 0678653863
Dastan M. | TCCIA-Morogoro 0780399130
Mziwanda
Edson Bilikundi Tax Consultant 0655109444
John Kubambala | Miner 0654196196
Mtutua
Albogast K. | Insurance/Financial 0767476313
Musabila
Peter Chisawilo Intermech Engineering Ltd 0713771182
Edson P. Bilikundi | Tax Consultant 0655109444
John  Kubambala | Miner 0654196196
Mtutua
Albogast K. | Insurance/Financial Services 0767476318
Musabila
Peter D. Chisawillo | Intermech Engineering Ltd 0713771182
Akley Mbaye Sat Houstic Group Ltd 0677046610
Alley S. Gamba TAOTIC 0652211410
Philipo Fahamuel | Mrutu Agro Solutions Co. 0753442903
Mrutu
Binzoo Fuad | Tanzanis Cash Service 0672107407
Mohamed
Faray Binzoo Jenga Building Mat 0719198982
Andrew Achimpota | Antique Hotel 0787413127
Moses Marumbo Nguro Hills Ltd 0786117788
Fatuma Mikidadi | TCCIA 783285434
Ulaya
Mwanaidi E. | M/Hazina Morema 0784686708
Ngulungu
Khalidi Mohamedi | Bajaj Juwata 0655336361
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Name Institution Contact
Kassim Hassani | Bajaji Lokobe 0620383684
Kiborwa
Palul Urubano | M/M/Kiti Batasi Bajaj 0715368338
Simya
Omari Masudi | Katibu Bajaj Morogoro 0654141511
Mpulila
Kabyemamu YBW Miwe 0628307166
Bishagazi
Nicodemus E. | 21st Century Textile Ltd 0716539180
Mwaipungu
Flora M. Idama 0754757063
Almasi Hamisi M/Kiti Bajaj 0713-859117
Mwanaisha Rajabu 0610083019
Humphrey Katibu Soko Mawenzi 0788964573
Katabarwa
Faustin Almas M/Kiti Shiuma Moro 0712667169
Abdala T. Ndizi Mjumbe Shiuma 0712932275
Charles P. | Mjumbe Shiuma 0693010945
Malekela
Lubuva Yassini | Katibu M. Bataji 0713-498368
Lubuva
Zuhura Seremani | Mama Lishe 699749607
Pori
Mwanaisha Omari | Mama Lishe 06-55420644
Madusi
Hamisi M. | Katibu Bajaj 0617961137
Makwaya
Aisha Saidi Sefu Mama Lishe 0692658364
Fatuma Omari | Mama Lishe 06675765285
Mdoe
Felistar Aley Sabini | Mama Lishe 0684163707
Faraja Ibrahim | Mama Lishe 0674076484
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Kihongos

Steven James | Muhasibu Machinga 0653151512
Mtalo

Godson Enock | Katibu M. Complex 0620677005
Sanga

Daudi M. Manoti M/Kiti M. Complex 0675636280
Musa Juma | Mwenyekiti Faya Mbili 0718943516
Mpogole

Samson William Mjumbe Machinga 0712849322
Daniel B. Bukuku Baba Lishe 0744300240
Makussi M. Mzee | Katibu Boda, Stand 0672005459

Jamceri Mwasa

Dokadia Company Ltd

0764-562640

Yohana Phiton

Mwajeka M/Kiti Jwt Songwe 0754-210748
Mapumbh

Enterprises Mjumbe Tccia 0754-040323
Binthony M.

Kullinga Marmo 0755-744514

Epaphrodite A.

Bizimana

M/Kiti TCCIA Songwe

0744-986252

Samson G. Kapudi

Mhasibu

0764-547163

Gibion P. Msole

K.T.B

0756-209476

Claud J. Sichula

M/Kiti Shiuma

0754-331824

Josco Chaula

Mjumbe Biashara

0783-28453

Benard Kabuje

M/Kiti Soko Ich

0754-973422

Michael N
Mwazembe Katibu Soko Viwawa 0762-936997
Feruzi Omary
Nyalusi Mfanyabiashara Viwawa 0754-648118
Fraidy Robert
Kayuni M/Kiti Soko lleje 0759-778831

Medison B. Luila

Mjumbe Soko Kuu

0767-17867
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Kasude M. Humbo

Katibu wa Soko

0755-16672

Sam J. Kukuroge

Mhasibu

0758-496688

Anton Mwaipaja

M/Kit Maloli Mkoa

0757-894502

Emmanuel

Ghachocha Helium One 0767-234601
Simon Kitoje TCCIA Songwe 0754-641442
Elijah M. Simbeye | TCCIA Songwe 0754-602414
Geofrey L. Dulle TCCIA Songwe 0754-504082

Farida Duniel

Mwekezaji - Longping

0674-652743

George Magila

Maasibu Longping

0678-653863

Jonathan Howard | US Embassy 0677679777
Kedra Pace US Embassy 0741200043
Aliza Totayo US Embassy aliza.totayo@trade.gov
Jones Carlton AmCham Tanzania carton@jones.co.tz
Ebonie Mbeteni AmCham VC 0745745835
Geofrey Mchangila | AmCham /Citi 0767333600
Desmond Mushi AmCham/Meta 0785488687
Tamisin Clayton BHC 0759228186
Andrew Mahiga BHC 0758036293
Marc Stalmans EU +32488661329
Sebastian Scha EU Delegation 0746724545
Ananias Khalula Mcl 0616618886
Johnstone Japhet | Wma 0755011912
Sophia R. Msafiri Business 0752744671
Petronida N. | Business 0757539868
Leonidas

Issabela M. Ernest | Twcc Manispaa 0757830322
Lilian Kakengi Twcce Bukoba 0769989512
Agatha N. Justus Twcce Bukoba 0718226541
Shafi K. Khamis Truck Driver 0763216030
Issa T. Suleiman Uwamat Mkoa 0768244422
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Maida K. Khamis Business 0769233332
Mwesigwa Kazaula | M/K Tabora 0655036422
Melisa P. Sewaya | Contractor 0713474377
Genifa M. Buberwa | Buberwa Ltd 0754414859
Jenesta K. | Buberwa Ltd 0710148840
Buberwa
Johanitha Issack M/K Twce 0659164597
Godeliva Kakurwa | M/Shiuma 0710150605
Raheli Bakea Business 0756783071
Jackline Alphonce | Business 0784964038
Julitha Kalugaba Processor 0788184849
Winifrida Joseph Business 0752568886
Paskazia TWCC 0754069789
Sebastian
Anna Masembe Business 0766262053
Anna Rwebangile | M/Kiti Kabanga Twcc 0622652150
Rwechungura Mali | Katibu Tccia Kagera 0614395325
Erick Zanditi Kemondo Ports Officer 0784256273
Nicholaus J. Jwt (M) 0767840393
Basimaki
Teili T. Mutalemwa | Tanesco Bkb 0654720077
Levina S. Kashura | Business 0765085690
Alisia Byemerwa Business 0769086940
Juliana Ngwalida Business 0769202082
Leonidas Justas Business 0624781427
Yona Mkoi LATRA 0738381067
Amin Khamis Business 0765926911
Amos P. Kahwa Jwt Karagwe 0754202812
Benjamin M. Tarura Kagera 0754366364
Kawamala
Alex K. Kawamala | Elct Bukoba Hotel 0784470522
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Jovina Reveliani Business 0676911695
Irene B. Mlaki Mamas Co Ltd 0758401784
Eng. Mayunga A.| TUWASA MD 0754238864
Kashilimu
Robert Ukwai Mervek Tz Ltd 0756806284
Joseph Michael Moraj Women Group 0672797595
Emmanuel K. Hayday Co. Ltd 0784166005
Mkemwa
Abdulkader Anam | Mohamed Ali Garage& | 0784259988

Construction Ltd
Baraza E. Osoro Ngima Civil Works 0625409620
Mahfudh A. Anam | Anam Road Works 0784490299
Mbaraka H. Samota Ltd 0757224225
Mbaraka
Hussein Abby Bam Inter&Const.Co.Ltd 0719687340
Mdee
Castro Amin Ndelison Co. Ltd 0769098617
Msacky
Humphrey M. Delicks Ltd 0765013741
Mhando
Swahibu Shabani | Shia 0683969666
Mbili
Mohamed Hussein | Bakwata Mkoa 0755962498
Abeid
Askofu Joshua AICT 0786854375
Lushato
Mwanaidi M. | Mhasibu Shilima 0717867410
Kashindi
Aisha Yusuph M/I/W/Machinga 0757337976
Omary
Hamida Saidi Mkt Shiuma 0686304853

Maarifa
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Marco J. Samson | TADB Western Zone 0764432448
Shabani H. Saidi Mk/Masoko 0754529470
Kassongo K. Mkt. Tccia 0787970042
Mirambo
Donatus Rupori Taasi Pedikama 0754478563
Kifungu
Rajabu Sikambi Agrovet 0789049195
Cheyo
Andrew M. TCCIA 0785101115
Tarabya
Alex P. Ngifwe TCCIA (M) 0787727230
Dotto Mwamtuya Atb(Chamwapita)Boda(W) 0784402665
Emmanuel Katibu Shiuma (W) 0753915785
Kalonga
Nyanzala Haruna | Katibu Ibara Ya Wanawake | 0776641682
llalata Shiuma
Ally Mohamed Uwatana — Tccia 0622784279
Salum
Swedi Rajabu Mjumbe, Shiuma 0782993329
Nyamaliza
Michael Joseph M/Kiti (Chamwapita) (W) 0784644575
Mtuve
Selemani Rashidi | M/Kiti Bajaj 0623538993
Mdaki
Juma Yahaya M/Kiti Bajaji 0693359627
Ramadhani
Jumanne Saidi Katibu Shawata 0693351530
Mnganga
Shabani Juma Katibu Guta V/Shop 0787216299
Kapela
Rajabu Hamis M/Kiti Guta (W) 0687687991

Rajabu
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Hamis Hussein Mjumbe(B) Biashara 0682200596
Kiyogoma
Chiku Mariai Mjumbe 0689102992
Wibonela
Tatu Juma Nasoro | M/Kiti Wajau 0765028225
Amina Ramadhan | Mjumbe 0768515914
Mrisho
Sauda Salehe Mjumbe Tcc 0758706947
Hussein A. Geya Mwakilishi Chama Cha | 0754972288

Walemavu Tanzania
Hamimu Mussa Mwenyekiti Chawaja Mkoa 0756025642
Kilima
Furaha J Busa Mwenyekity Shivyauka 0683357850
Kanyalu Ally Mtunza Hazini Tachasa 0785658543
Getrude Francis Ipuli Kata 0754523408
Nnimbo
Therezia TWCC (Mkoa) 0688825542
M.Kisabanzila
Leah William TWCC 0786392992
Masolwa
Halima Mohamed | Katibu TWCC 0692471432
Kilanga
Mariam Aroon Mjumbe TWCC 0713698477
Mwambapa
Judith K Gosbert Mwenyekiti Wajane 0757423172
Mary J Nasary Mratibu Wajane (M) 0754972306
Adija L Kifaru Mjane Ipuli 0767023320
Rahim Kakuiji Makamu M/Kiti Sihuma 0756817328
Swaleh Said M/Kiti Machinga (W) 0712410101
Thophick
Zuberi Issa Omary | M/Kiti Machinga (M) 0710150141
Aziza Karuta Mjumbe(M) Wilaya 0784466834
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Ramadhani

Michael Emmanuel | Mkuu/ldara Shihuma (W) 0785979788

Luziga

Neema Daudi Mkuu/ Idara Wwk Shihuma (W) | 0754358618

Mkwabi

Zulfa Daudi Mjumbe Shihuma 0756686827

Mkwabi

Maimuna R. Mjumbe Mjasilia 0752475709

Karenga

Elizabeth S. Mhazini Umoja Wa Watoa 0754231834

Kayanda

Rajab R Mtakahele | M/M/Kiti Wajasiri 0712252120

Albert Nkuba M/Katibu Umoja Wa | 0753800122
Wajasiliamali

Shigemo Mfaum Mjumbe Umoja Wa | 0657337737
Wajasiliamali

Hidaya H Kakema | Mjumbe / Mkulwa 0694855658

Mohamed TCCIA 0714122517

Abdallah

Alex Mhanga Mjumbe Tabora 0674384810

Happiness Mabula | TWCC 0767270825

Rehema Nyaulingo | TWCC 0764006181

Salome K. TWCC 0766364624

Nyakwaka

Asma Mushule TWCC 0754230599

Sophia Kagose TWCC 0753963781

Aziz J. SHUAMA 0755529040

Changarawe

Mahamudu Juma | SHUAMA 0679165305

Salumu R. Ismail CAPAFO 0697804035

Hassan Karambi TCCIA 0767751220

Patrick Masati JWT 0684100700
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Hamisi Mgele JWT 0787200400
Joseph S. Mwita SHIUMA-Mkoa 0767860804
Mohamed D. Abeid | SHIUMA-Mkoa 0767779778
Ramadhan M. SHIUMA-Mkoa 0763635022
Nturanalwo
Emmanuel Ndege | SHIUMA-Mkoa 0759707644
Mwasti Ibrahimu SHIUMA-Mkoa 0688060600
Bernadetha TWCC 0767408118
Onesmo
Neema Julius TWCC 0755760564
Jane S. Ndeto TWCC 0755713263
Zuwena R. Salum | TWCC 0752940033
Happyfina S. TWCC 0624675187
Kwitaba
Asha R. Hamis Victoria Perch Ltd 0784234761
Dinasara Sami TWCC 0788070840
Roger B. Nzano UWABU-Tanzania 0763771308
Fabian Semba UWABU-Tanzania 0617556354
Asiatu Dhahabu TWCC 0769657250
Sumaida Sulemani | SHIUMA-Mkoa 0784555255
Venatus A. SHIUMA 0759213469
Magayane
Yesaya Sikinde EKEA CO.LTD 0763874270
Praxeda TWCC 0755827832
Mgyabuso
Fausta T. Ntara TWCC 0676534373
Assumptha A. TWCC 0754330800
Ntagala
Gloria J. Shansi TCCIA 0655666804
Onesmo Sulle TIFPA 0625263941
Andrew Kassoga Global Faith 0787445162
Bestina Gunje RCDO 0765297333
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Emmanuel ESHIFA FCCD 0744161608
Shilinde
Rahma John Soko La Madini 0627762411
Patrick Mashenene | NBC 0752932581
Ayubu Yona USHE 0782641110
Deogratius Savanna Plain School 0755367389
Makoko
Athuman Mlulu Trading Co. Ltd 0785263016
Mohamed
Halim Mohamedy | Mlulu Trading Co. Ltd 0785263016
Mchau
Erasto Ndaki Kahama College 0759465671
Jackson Koyi KOM-Class Ltd 0767618213
Luther Mneney CRDB Bank 0754263969
Saleh Mohamedy | Jambo Food Production 0767141812
Tofiki Suleiman Tofiki Traders Co. Ltd 0757589324
William Chungu Bulyanhulu G/ Mining 0756823325
Joseph D. Ntiga William Diamond 0763632659
Mshindo Ngatanda | Williams Diamond 0767222371
Said A. Pharseko | NMB BANK 0784834014
Simon Cheyo TCCIA 0742906060
Maryesther N. TWCC 0743867970
Alphonce
Marcelina Saulo TCCIA 0659443001
Alfred Mlaki ATA Safaris 0755989175
Hatibu Mgeja TCCIA 0746220716
Elias M. Shirikisho La Wamachinga | 0757851991
Melkiasdes Tanzania
Nikey Pande Kasulu Suger 0679750595
Hemed Nkunya National Bureu Of Statics 0753253850
Amry A. Mvano SHIUMA- Mkoa 0757671244
Aisha Kiza Hamis | SHIUMA-DC 0616087157
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Hassan Kilanoza Simbo Dc 0758108703
Aniseth Laurent Biashara (Export) 0755381389
Prosper Guga TCCIA 0762168399
John A. Fundo Tanzania Ports Authority (TPA) | 0658432180
Qu Lerony WIH Tanzania Cement Ltd 0628863496
Charles Mwigulu WIH Tanzania Cement Ltd 0628863496
Raahul Shah Kigoma Hilltop
Chichi Kamandwa | Hotel 0688331256
Luckson Sanga Halotel 0629197995
Happy G. Segelele | TWCC 0754303109
Dorotea M. TWCC 0757831608
Mfaume
Waziri M. Waziri TWCC 0714798753
Paul L. Kinama JWT 0626581408
Raymond JWT 0767491431
Ndabhiyegetse
Zerah Y. Kaneze JWT 0752360309
Fransis John Mvuvi 0766150771
Lubavu
Joseph A. Mfanyabiashara 0621283557
Msilombo
Azim M. Mkoba TWCC 0713848115
Anthony Kayanda | SHIUMA 0752625198
Zuwena H. SHIUMA 0755886203
Farahani
Situ E. Bavayo SHIUMA 0767539880
Apronia P. Bayona | TWCC 0759867736
Halima Malela TWCC 0768234503
Thabitu K. Kidomo | Mfanyabiashara 0756809821
Sada A. Kombolela | TWCC 0758456103
Juma R. Mpuma JWT 0767535198
Violet B. Kasongo | JWT 0767171676
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Mashaka P. TWCC 0744289411
Kwanguha
Oliva S. Bakari TWCC 0746952625
Kashumba Kivuwa | Mfanyabiashara 0754754315
Joha J. Ambari TWCC 0625017337
Obadia E. Kabuga | TCCIA 0768119908
Masumbuko J. Mfanyabiashara 0625238516
Bugabiye
Bertha W. TCCIA 0757346522
Migembe
Zamayoni A. TWCC 0753398973

Shayo
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